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This Contract Scrview Arrangenient (CSA) Agreement (*Agreemcnt”) is by and between BeliSouth
‘Telecommuyieations, Toe., a Georgia corporation, d/b/a BellSauth, {"Company”) and ABSKY Corporation
("Custores or Subscriber'), and i5 entered into pursuant to Tariff Section AS of the General Subseriber
Seyvices Tanff. Thic Agreement is based upon the following terms and conditions as welf as any
Attnchment{s} affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorperated hercin,

L. Subscriber requests and Company agrees, subject to the wims and conditions heretn, to provide the
service deseribed in this Apgreement at the mauthly and noureeuring rates, charges, and conditions as
described in this Agreement ("Service”). The rates, charpes, and conditions described in this
Apreement arg binding upon Company and Subseriber for the duration of fhis Agrezment. For the
purposes of the cffecliveness of (he tarms and conditions contained hercin, this Agrecment shatl
become effeclive npun exseution by both partes. For purposes of the determination of eny service

period suwe herein, sajd service pesiod shall commence the date upon which installation of the service

is comploted.

13

Company agrees ta pravide Subscriber notice of any additipnal wariffed services required for the
inswllation of the Service, Subscriber agrees lo be responsible for all rates, charges and conditions for
any addidonal tariffed services that are ordered by Subseriber,

3. This Agreement is subject to and controlled by the provisians of Company’s or any of it affilinted
companies' [awfully tled and approved tan[Ts, ineluding but not Jimited 1o Section A2 of the Genera)
Subseriber Services Tarff and No. 2 of the Federal Commuuications Coumission Tarilf and shal)
toclude all changes to said toriils as may le mado from tme to tdme. All appropriate turiff rutes and
charpes shall be inctuded in the provision of this service. Fxeept for the expressed rates, charges,
tering aind conditions herein, in the event any part of this Agreemeat copflices with the terms and
conditions of Cormpany®s ar any of jts affiliated companies’ lawfully filad and approved wiffy, the
tariff shall controf,

4. ‘Uhix Apreemént may be subject to the appropriate tepulatory approval prior to cemmencement of
instalalion. Showld such rognlatory approval be denied, after a propor request by Company, this
Aprecment shall be null, void, and of no effect,

5. 17 Subseriber cancels this Agreament arior (o the completed installation of the Service, but alter the
exaeution of this Agreemnent by Subweeiber and Company, Subscriber shall pay all reasonable costs
incurred in the implementarion of this Agreement pripr © reeeipt of written notice of caneellation by
Compuny. Notwithstanding the foregoing, suth reasonable costs shall not excced g1l costs which
would apply if the work in the implementanion of this Agreement had boen completed by Company.

0. Therates, eharges, and conditions deseribed in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited w forecasts of geowth. If g0,
Subscrilier agrees 10 be bound by the information provided 1 Company. Should Subseriher fail to
meet its foreeasted level of service requirements al any time during the term of this Agresment,
Subseriber shall pay all reasonable cosls assoclated with its failure [0 meet its profected service
requirements.,

7. (u) If Subscriber cancels this Agreenient or a Service provided pursuans to this Agrecment 4t any time
priof lo vl expirstion of the service period set forth {n this Agreement, Subscriber shall be responsible
for all werminatien charges. Unlass otherwise specified by the tariff or siated elscwhere in this
Agrgement, termninarion charges are defined as fifty peccent (30%) of the recurring charges due or
remaining s 4 result of the minimum sorvice perfod agreed n by the Corpany snd Subscriber and set
forth in this Agrecment and any nonrucurring charges that were not applied ypon installation as sot

forth in this Agreement.

TARYFF BRANCH

PRIVATE/MROPRIETARY ,R
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(b} Subscriber further acknowledges that it has options for ils telecomrounicarions serviees from
pruviders other than Compaay and (hut it has chossn Company 10 pravide the services in this
Aprcement, Accordingly, if Subseribur assigns this Agresment (0 a certificd reseller of Company lncal
services and the resedler execntes a wrilien document agresing to assume all requirements of this
Apreement, Subscriber will not be hilled |2emination charges. Flowever, Subscriber agrees that in the
avent it fails to mect its obligations under this Agresment or terminates this Agrecment or seevices
purchased pursaast to this Aprecment in order to obtain services from a facilities based service
pravider or a service provider that utilizes uobundled network elements, Subscriber will be billed, as
apmopriare, termination charges o3 spacified in diis Agreement.

This Agreement shall be construed in accordance with the 1aws of the State of Kenmicky.

Lixcept as otherwise provided in this Agreemend, notices required to bo given pursuant to this
Agreement shall be effestive when received, and shall be sufficient if’ given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate pasty at the address set forth
below, Fither party herelo may change the name and address to whom all notices or other documents
reguired ynder this Aprecment must be seat ot any time by giving written notice to the other party,

Company,

BellSauth Telecommunications, Inc.
Aussistant Vige President

3196 Hwy 280 8

Birminghom, Al 35243

Subscriber

ABSKY Corporstion
190 Corperare Dr
Dunville, KY 40422

10. Subscriber may not assign its rights or obligations under this Agreement withous the express written

1.

consent of Coropany and oaly pursuent t the conditions ennlained in the appropriste fanif.

1n the event that one or more of the provisions contained in this Agreement or incorposated within Dy
referenes shall be invalid, iltegal, or unenforcealie in any respect under any applicabls statute,
regulatory requirement or rule of law, then such provisions shall be considercd inoperative to the
extent of sych invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in {ull foree and offect.

I2. Subscriber acknowledges that Subscriber has read and undersiands this Agreement and agrees to be

13

4.

bound by its rerms and conditions. Subseriber {urther agrees that this Apreement, and any orders,
constinte the complete and exclusive statement of the Agrecment between the parties, superseding all
proposals, reprusentalions, and/or prior apreements, oral or written, between the parties relating (o the
snbject matler of the Agreement,

Acceptance of any order by Company is subject to Company credit and other approvals, Following
oider acceprance, if it is determined thaw (i) the initial credit approval was based on inacewrate o
incomplete informartion; or (i) the customer's ereditworlhiness has significantly decrensed, Company
in its sole diseretion reserves the right to cancel the order withoat lHabilily or suspead the Order umtil
accurate and appropriate credit approval requirements are established and accepted Ly Custumer,

Thie Agreement is not binding wpon Company until executed by an suthorized employce, pariner, or
agent of Subscriber and Cowmgany, This Agreement may not be mod!fied, amended, or superseded

other than by a written insteumeot executed by both parties, approved by [he appropriate Compafty TARIEE BRANCH

FRIVATLTROPRIETARY I V E D
CONTAINS PRIVATE ANLVOR PROPRILIARY INPFORMATION. MAY NOT BE USED OR DISCLOSED DUTSIDE R 5
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organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Suhsctiber and Company to this Agreement.

TARIFF BRANCH
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QOption 1 of]

This Agreement is subject to the approval of the Kentucky Public Service Commission, In the cvent the
Commission should modify any rate or provision of this Agrecment, the Customer will have the aption of
aceepting the modification(s) or of canceling the Agreement, If accepied, billing will be rendercd fooin the
installation dale.

Offer Expiration: ‘This offer shall expire on: 7/28/2006.

Estimated service interval following acceptance date; Negotiable weeks,

Service despription:

This Coniract Service Arrangement (CSA) provides for BellSouth® Primary Rate ISDN - Voice/Data
(Standard) service and Business Lines as part of Basic Local Exchange Service.

This Agreement provides for a sixty (60) month service period.

.._This Apreement shall be
unloss elther party I

extended for additional onc-year terms under the same terms and conditi
. ; ity § T at least sixty (60) days

erin or each additlonal one-year term.
Customer Initinls

05

CONTAINS PRIVATE ANIYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTRINE THE
BELLSOUTII COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3477-01
Option I ofl
IN WITNLSS WHEREOF, the parties hereto have caused this Agrecment to be execured by theis duly
awthorized representatives on the dates sct forlk helow.
Accepted by:
Subscriber:

ABSKY Cnrlw
DY néu.g/z/ ; — .

Authorized Signarure

Printed Name: __b&“Wf \JTB-‘MS —_
Tile: mh“.}\_%b{‘_*_?i‘b&mi_w_ _
Date: .._lhﬂjamlp I,

Company:
BellSouth Telecommunizations, Ine,
By: BellSouth Teleeommunications, Ine.,

Iy: C%W\}\ WV\\ZQL.

Aurhorized Signature

Prined Name: ______ Chrig Marbin_
Titde: __ _Stw  wigre

Dale:  _ _:,i_l}j_[’zm:c.

TARIFF BRANCH

PRIVATE/FROFRILTARY B E C E IV E D
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Oplion I of 1

RATES AND CHARGES
Rate Elements Non-Recurring ~ Manthly Rate Uso¢

| BellBouth® Primary Rate ISDN Access $.00 $120.00 DR
Ling, sach {Note 2)

2 HellSouth® Primary Rate ISDIN nlerface, $.00 $340.00 PR7LV
each - Volee/Pata {Standard) (Note 2, 3)

3 BellScuth® Primary Rate ISDN  B. 3.00 $5.00 PR7BV
Channel, cach - Voice/Data (Standard)
Note 2)

4 BellSouth®  Drimary  Rats ISDN $.00 50.20 TR7TE
Telephone  Numbers, per (elephone
number requested inward and 2-way

5 BellSouth® Primary Rate ISDN, 500 $75.00 PR7CN
Calling WName Delivery Peawure, Per
Prisnary Rale Intarface

6 BellSouth®  Primary Rate 1SDN D 300 $.00 PR7EX
Channel - No Rate (Provisioning US0C)

7 Tlat Rate Maiun Station [.ine Service, §.00 £25.00 IR
Business,
Rats Group 1
-Por individual line

8 Flat Rate Main Station Line Serview, .00 $25.00 1FBCI,
Business-Caller ID compatible,
Rate Groug §
-I'er individnal line
(Caller 1D feature must be ordered
scparately.)

9 Grouping Service, $.00 $.00 HYG
Individval line or munk, ‘
Rusiness Flat Rate Line,
Rale Group 1
=L’er line or trunl

10 Touch-Tone Calling Service, %.00 $.00 TTB

Individual and Two-Party Line Service
and PRX Trunks Arranged for Both-Way
or Dutward Service,

Business

-Per line or trunk

TARIR- BRANCH

PRIVATEAROMRIETARY R m I V E D
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BATES AND CHARGES

11

12

RellSouth® TouchStar® service,
Individuni Featres,

Business,

Caller ID-Basie

-Per line

BellSouth® TouchStar® scrvice,
Individual Features,

DBusiness,

Caller ID - Deluxe (with ACR)
-Per line

Case Number KYD6-3477-()]

Option 1 of 1
3.00 $.00
$.00 5.0

P. 08
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3477-01
Option 1 of1

RATES AND CHARGES

NOTES:

L

All rules and regutations for BellSouh® Primary Rate 18DN service and Business Lines as pagt of
Basic Local [Txchange Service 25 set forth in the General Subseriber Scrvices Tarill (GSST) ace
applicable 1o this Apreement with the exception that velume discounts as oullingd in the Lariff do
not apply. ‘The rate elements included herelo have been gpecifically discounted, Other rate
cletments used in the provision of the service have not been listed, but may ba found in the
appropriste Company tariff. Examples of other rate elements are: FCC surcharges, regulatory
fees, taavs, or charpes for features ordered that are not listed in the Agreement,

The rates soz forth in this Agreemant are based upon the Subseriber purchasing from Company a
quantiry of five (5) flal rate Business Lines throughaut the BellSouth segion (“Minimum Quunuty
Requirament’) within three (3) months of exccurion of this Agrecment and mainlaiving this
Minimum Quantity Requirement throughont the term of thus A greement. The Subscriber’s total
quantity of Qas rate Business Lines will be reviewed by the Company on the three (3) month
unniversary date of the signing of this Agreement and no less than anmwally on the aaniversary
dare of the signing of this Agrecment 1o determine if the Minimvm Quantity Requirerment has
been met and 15 being mainrained. Failure on the part of the Company to perform this raview shail
not be considered p waiver of this provision. Should the Minimum Quantity Requiremest not be
attained within the time period specified, or if it is not majntained at any time afier tha three (3)
maenth annjversary date, then Coslomer shall be responsible for the Commitment Shortfall. “The
“Commitment Shorlfall” shall be equal to the number of Dusiness Lines, Trunks, and/or Rusineas
Plus lines below the Minimum Quantity Requirement timies the rates set forth in this Agraemen,
In addition, the Subscriber will be charped all noarecurring eharges that wees wajved at
installation of each Business Lino that falls below the Minimum Quanrity Requirement, as
identified below:

Line Conpeclion Charge, First Line $73.00 zach
Line Connection Charge, Additional Linss $22.00 each

Yurihermere, if Customer discornects o1l service offured on this Agreement prior to the expiralian
ol this Apresement, ihen a Contratt Preparation Charge applies in the zmount of $342.00 in
addition to Crstomer's olligstion w pay the Commitment Shonfall for the remainder of the term
of this Agreement.

The following nonrecurring charges will not apply BellSoulh® Primary Rare 1ISDN service upoy
initial installation. However, if the service is disconnceted prior 1o the expiration of this CSA,
then the Subseriber will pay full nonrecurring charges as identified below in addition o applicable
termination liability charpes:

UvsOc Nonreeurring Charpe
DR $875.00, each
PR7IV $110.00, each
PRIV 3 5.00, cach

Unless otherwise provided for in this Agreement, a Termination Liabitity Charpe will be
applicable if all or any part of the service is torminated prior 10 expiration of this Agreement. The
applicable charge is dependent on the service period subscribed to and will be equal 1o (he mamber
of mouths rematning in the service perind times the monthly rate provided under this Agreeent,
‘T'wo payment oprions are wvailable:

a.  Continue paying the monthly rate for the remainder of the Agreament term, or

P, 08
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Optien | of 1

b, Make a lump sum payment discounted by the eurrent prime interest rare plus rwa

percentape points.

5. Apply five Bad User Common Line Charges for each Primary Rate Interface,
6. Unless otherwise specified in this Agrezment, Service Connection Charges as specified in Section
A4 of the GSST will appty,

All rademarks and service marks con

tained hercin are the property of BellSouth Intellectual Properly
Corporarion,

END OF ARRANGEMENT AGRERMENT OPTION 1

TARIFF BRANCH
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3327-00

This Special Service Arrangement (SSA) Agreement ("Agreement") is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and Alaska Native
Broadband ("Customer or Subscriber"), and is entered into pursuant to Tariff Section B5 of the Private Line
Services Tariff. This Agreement is based upon the following terms and conditions as well as any
Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorporated hergin.

1

Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreament at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service"), The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purpeses of the effectiveness of the terms and conditions contained herein, this Agreement shal)
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

Company agrees to provide Subscriber notice of any additional tariffed services required for the J
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

This Agreement is subject to and contralled by the provisions of Company's or any of its affiliated
companics’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, churges,
terms and conditions herein, in the event any part of this Agreement canflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

If Subscriber cancels this Agreement prior to the completed installation of the Service, but afier the
execulion of this Agreement by Subscriber and Company, Subs.- iber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of writien notice of canceltation by
Company. Notwithstanding the foregoing, such reasenable costs shall not exceed all costs which
would apply if the work in the iImplementation of this Agreement had been completed by Company.

The rates, charges, and conditions described in this Agreement may be based upon information
suppiied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the infarmation provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs assaciated with its failure to meet its projected service
requirements.

(a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tarifY, termination charges are defined as all reasonable charges due or remaining as a
result of the minimum service period agreed to by the Company and Subscriber and set forih in this
Agreoment.

TARIFF BRANCH
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SPECIAL SERVICE ARRANGEMENT
: AGREEMENT Case Number KY06-3327-00

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written document agreeing to assume ell requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or & service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges s specified in this Agreement,

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

ompan
BellSouth Telecommunications, Inc.
Assistant Vice President

, Negotiable

1 tber
Alaska Native Broadband
3311 Gilmore Industrial Blvd
Louisville, KY 40213

10. Subscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant to the conditions contained in the appropriate tariff.

11. In the event that one or more of the provisions contalned in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or nile of law, then such provisions shall be considered inoperative to the
cxtent of such invalidity, illegality, or unenforceebility and the remainder of this Agreement shall
continue in full force and effect.

12. Suvbscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, represcntations, and/or prior agreements, oral or wriiten, between the parties relating to the
subject matter of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
eccurate and appropriate credit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company

organization, and incorporated into Company’s mechanized system. The undersigned wanfirant, AR | FE BRANCH
represent that they have the authority to bind Subscriber and Company to this Agreement.

RECEIVED
PRIVATE/PROFRIETARY
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3327-00
Option 1 of 1

Offer Expiration: This offer shall expire on: 6/28/2006.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:

This Special Service Arrangement provides physical cross connect(s) from Alaska Native

Broadband to BellSouth Long Distance’s collocation space for 4-fiber OC-3 service allowing
connectivity from & BellSouth provisioned service to BellSouth Long Distance.

Alaska Native Broadband is physically cross connecting to BellScuth Long Distance in the
Armory Place Central Office, located at 525 Armory Place Boulevard, Louisville, Kentucky.

The rates contained in this Agreement are on a “per cross connect ordered” basis, meaning both
an installation and monthly rate for each cross-connect that Alaska Native Broadband makes to
BellSouth Long Distance’s collocation site in any central office.

This Agreement is on a month to month basis with a minimum service period of one () month.

This Agreement shall be extended for edditional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days

prior to the expiration e initiaf term or each additional one-year term.
Customer Initials

TARIFF BRANCH
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3327-00
Option 1 of |

IN WITNESS WHEREOQF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:
Subscriber:

Ay%mad d

uthorized Signature
—~1

Printed Name:

Title: : & W\N\%‘/
Date: ;El 3 O(a

Company:

BellSouth Telecommunications, Inc.

By: BellSouth ommunications, IZ

By:

Authorized Signatuare
prined Nome: PATRLETA (oien)
Title: S AL&s b::e ec ToR
Date: /0~ 04

TARIFF BRANCH

PRIVATFE/PROPRIETARY RJE_C E I V E D
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SPECIAL SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-3327-00
Option | of 1

RATES AND CHARGES

Rate Elements Non-Recurring Monthly Rate LUSOC
1 Contract Preparation Charge $407.00 $.00 WGGVF
2 4-Fiber Cross-Connect for Physical $400.00 $20.50 WHHY3

Collocation, Per Cross-Connect (Like

USQC PEIF4)

TARIFF BRANCH

I —— RECEIVED

CONTAINS PRIVATE ANL/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTRIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT., 4/20/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3327-00

Option 1 of 1
RATES AND CHARGES

NOTES:

These rate elements are used to provision services in collocation arrangements. Rates, charges,
terms and conditions for services terminating in the cross connects apply in addition to this
Special Service Arrangement.

This Special Service Arrangement must be converted to tariff service upon approval of a tariff in
this state.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY . REQ E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTYSIDE THEA4/20/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TC A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3331-00

This Special Service Arrangement (SSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and Alaska Native
Broadband ("Customer or Subscriber™), and is entered into pursuant to TarifT Section BS of the Private Line
Services Tariff. This Agreement is based upon the following terms and conditions as well as any
Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring tates, charges, and conditions as
described in this Agreement ("Service"). The rates, charges, and conditions described in this
Agreement are binding upon Company end Subscriber for the duration of this Agreement. For the
purposes of the cffectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service, Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subseriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
inchude all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ Jawfully filed and approved tariffs, the
tariff shall control.

4, This Agreement may be subject to the appropriate regnlatory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but afier the
exccution of this Agreement by Subscriber and Company, Subscriber shal) pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with its fhilure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as all reasonable charges due or remaining as a
result of the minimum service peried agreed to by the Company and Subscriber and set forth in this
Agrecment.

TARIFF BRANCH

PRIVATE/PROPRIETARY R E C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR PISCLOSED OUTSIDE THE

BELLSOUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 4/20/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3331-00

{b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agreement shall be construed In accordance with the laws of the State of Kentucky.

9, Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if glven in writing, hand delivered,
or United States wail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

Company
BellSouth Telecommunications, Inc.
Assistant Vice President

, Negotiable

Subscriber

Alaska Native Broadband
3311 Gilmore Industrial Blvd.
Louisville, KY 40213

10. Subscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant te the conditions contained in the appropriate tariff.

11. In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceabte in any respect under any applicable statute,
regulatory requirement or rule of law, then such pravisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreemem shall
continue in full force and efiect.

12. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its tertns and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Folowing
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an authorized employee, partner, ot
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company

organization, and incorporated into Company’s mechanized system. The undersigned wafrant and\R|FF BRANCH
represent that they have the authority to bind Subscriber and Company to this Agreement

PRIVATE/PROPRIETARY R-E-eE IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSLANT TO A WRITTEN AGREEMENT. /20/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3331-00
Option 1 of |

Offer Expiration: This offer shall expire on: 6/28/2006.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:

This Special Service Arrangement provides virtual cross connect(s) from Alaska Native

Broadband to BellSouth Long Distance’s collocation space for 4-fiber OC-3 service allowing
connectivity from a BellSouth provisioned service to BellSouth Long Distance.

Alaska Native Broadband is cross connecting to BellSouth Long Distance in the Armory Place
Central Office, located at 526 Armory Place Boulevard, Louisville, Kentucky.

The rates contained in this Agreement are on a “per cross connect ordered” basis, meaning both
an installation and monthly rate for each cross-connect that Alaska Native Broadband makes to
BellSouth Long Distance’s collocation site in any centra! office.

This Agreement is on a month to month basis with a minimum service period of one (1) month.

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days

prior to the expiration af theynitjal term or each additional one-year term.
Custamer Initial

TARIFF BRANCH

DI
PRIVATE/PROPRIETARY INL\» E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OlITSIDE THE_ /20/2006
BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT

NO. 132 ras

A EMENT Case Number KY06-3331-00

Option 1 of |

IN WITNESS WHEREQF, the parties hereto have caused this Agreement to be executed by their duly

authorized representatives on the dates set forth below.
Accepted by:
Subscriber:
Alaska Native dband
" " Authorized Signaare SN
-—'___'.‘—
Printed Name: o : 2 Y

Tite: connacy Mv\a&e\’?—

Company:
BellSouth Telecommunications, Ine.

By: Bellmnications, Zc. .
By: \

Authorized Signature ™
Printed Name: ?ﬂ TRLeIHh @ﬂ &ep
Tie: SHLES rreerol.

Date: 3"/0" (X4

TARIFF BRANCH

PRIVATE/PROPRIETARY

RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 4/20/2006

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-3331-00
Option 1 of 1

RATES AND CHARGES

Rate Elements Non-Recurrin Monthly Rate UsocC
| Contract Preparation Charge $407.00 $.00 WGGVF
2 4-Fiber  Cross-Connect for  Virtual $64.53 $6.71 WHHYS5

Collocation, Per Cross-Connect (Like

USOC CNC4F)

TARIFF BRANCH

PRIVATEPROPRIETARY RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 4/20/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3331-00
Option 1 of |
RATES AND CHARGES

NOTES:
These rate elements are used to provision services in collocation arrangements. Rates, charges,
terms and conditions for services terminating in the cross connects apply in addition to this

Special Service Arrangement.

This Special Service Arrangement must be converted to tariff service upon approval of a tariff in
this state.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

Do
PRIVATE/PROPRIETARY J\ | N E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 4/20/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY(6-4397-01

This Special Service Arrangement (SSA) Agreement ("Agreement”) is by and between BellSauth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and Alaska Native
Broadband 1 License, LLC ("Customer or Subscriber™), and is entered into pursuant to Tariff Section B5 of
the General Subscriber Services Tariff, This Agreement is based upon the following terms and conditions
as well as any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by
this reference incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service™). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon exscution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Conmuission Tariff and shall
include all changes to said tariffs as may be made from time 10 time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

4. This Agreement may be subject to the appropriate reguiatory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed instellation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregaing, such reasonable costs shell not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service
requirements.

7. (a} If Subscriber cancels this Agreement at eny time prior to the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as all reasonable charges due or remaining as a
1esult of the minimum service period agreed to by the Company and Subscriber and set forth in this
Agreement.

TARIFF BRANCH

PRIVATE/PROPRIETARY R E C E IV E D

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 4/20/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4397-01

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement (o a certified reseller of Company local
services and the reseller executes a written document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider o a setvice provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Kentucky.

Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Aprecment shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

Corapany

BellSouth Telecommunications, Inc.
Assistant Vice President

, Negotiable

Subscriber

Alaska Native Broadband 1 License, L1.C
3311 Gitmeore Industrial Blvd.

Louisville, KY 40213

Subscriber may not assign its rights or oblipations under this Agreement without the express writien
consent of Company and only pursuant to the conditions contained in the appropriate tariff.

In the event that one or more of the provisions contzined in this Agreement or incorporated within by
reference shall be invalid, illegal, or uncnforceable in any respect under any applicable statute,
regulatory requirement ot rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of thiz Agreement shall
continue in full force and effect.

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/ar prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement, :

Acceptance of any order by Company is subject to Compauy credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without Liability or suspend the Order until
accurate and appropriate credit approval requirernents are established and accepted by Customer.

This Agreement is not binding upon Company until excouted by an authorized employee, pariner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded

a3

other than by a written instrument executed by both parties, approved by the appropriate Cormpamy==—"=—"""="

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 4/20/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number XY06-4397-01

organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH

RECEIVED
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4397-01
Option 1of1]

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or pravision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 7/14/2006.
Estimated service intervat following acceptance date: Negotiable weeks.

Service description:

This Special Service Arrangement (SSA) provides intrastate intraL ATA virtual cross connect(s)
from Alaska Native Broadband 1 License, LLC to Quest’s collacation space for DS1 and/or DS3
service allowing connectivity from a Bel)South provisioned service to Quest.

Alaska Native Broadband 1 License, LLC is cross connecting to Quest in the LSVLKYAP
Central Office cated at 526 Armory Place Blvd., Louisville, Kentucky.

The rates contained in this Agreement are on a “‘per cross connect ordered” basis, meaning both
an installation and monthly rate for each cross-connect that Alaska Native Broadband 1 License,
LLC makes to Quest’s collocation site in any central office.

This Agreement is on a month to month basis with a minimum service period of one (1) month.

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not 10 renew the Agreement at least sixty (60) days
prior to the expiration of the initial term or each additional one-year term.

Custamer Initlals

TARIFF BRANCH

————
PRIVATE/PROPRIETARY E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE|/2()/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT

NO. 143 ras

Case Number KXY 06-4397-01
Option 1 of 1

IN WITNESS WHEREOQF, the parties hereto have caused this Agrcement to be executed by their duly

authorized representatives on the dates set forth below.
Accepted by:

Subscriber:
Alaska Native Broadband 1 License, LLC

By: r(&&i—’\ W

Authorized Signature

Printed Name: Soloauit™ "Rl ck W4«
Title: le‘fk Contwec] E h'ﬁl NeL
Date: 9-1l¢ -0 %

Company:
BetlSouth Telecommunications, Inc.

By: Bell. Tele icatjgfns,

By:
Authorized Signature

Printed Name: &ma_cﬁ_écfgzg_zé
tite: frsicloa/l Viee Purtiven?
Date: - -g @é

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT
' AGREEMENT Case Number KY06-4397-01
Option 1 of |

RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate UsoC

1 Contract Preparation Charge $408.00 3.00 WGGVF
2 Virtual Cross-Connect $155.00 $7.50 WOOVF

- Per Collocation, Per DS1

-Dedicated Access
3 Virtuat Cross-Connect $151.90 $56.25 WOOTS

- Per Collocation, Per DS3

-Dedicated Access

(. f
§

TARIFF BRANCH i

T E——— RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 4/20/2006
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4397-01
Option 10of]

RATES AND CHARGES
NOTES:

These SSA cross connect rate elements are used to provision Private Line service in collocation
arrangements.

This SSA must be converted to tariff service upon approval of a tariff in this state.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
RECEIVED
PRIVATE/PROPRIETARY LAY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE 4/20/2006
BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDTTM
AGREEMENT Case Number FL06-2781-01

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Apreement is Made Pursuant to the Master Services Agreement No. GA04-9260- |
00.

This Agreement is entered into pursuant to Tariff Section AS of the General Subseriber Services Tariff, [
Offer Expiration: This offer shall expire on: 6/20/2006, !

Customer’s Billing Address:
AMERICAN EXPRESS !
200 Vesey Street !
New York , NY 10285

"
PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED DUTSI JR—!E ( : E I V E D
BILLSCUTH COMPANIES EXCEPT PURSUANT TQ & WRITTEN AQREEMENT,
Page ] of 14 4/20/2006
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ADDENDUM
AGREEMENT Case Number FL06-2781-01
Option 1 of |

Estimated service interval following acceptance date: Negotiable weeks.

THE UNDERSIGNED PARTIES, BeliSouth Telecommunications, Inc., a Georgia corporation, d/b/a
BellSonth, ("Company™) and AMERICAN EXPRESS ("Customer or Subscriber”), hereby agree, as
acknowledged by their appropriate signatures as set out below, to amend and change Contract Service
Arrangement (CSA) Agreements ALD4-2432-04, FLO4-2365-04 , GA04-2438-04, KY04-2445-04, LAO4-
2450.04, MS04-2451-04, NC04-2452-04, SC04-2453-04 and TN04-2454-04. This Addendum Agreement
is bascd upon the following tenms and conditions as well as any Attachment(s) affixed and the appropriate
lawfully filed and approved tariffs which are by this reference incorporated herein.

1.

22

Subscriber acknowledges that Subscriber has read and understands this Agreement and aprees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the cotoplete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurare or
incomplete information; or (ii) the customer's creditworthiness has significantly decrcased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order unti]
accurate and appropriate credit approval requirements are established and accepted by Customer.

This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system, The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

P TON

PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTH
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ADDENDUM |
AGREEMENT Case Number FL06-2781-01 ‘
Option 1 of | :

IN WITNESS WHEREOF, the Parties hereto have caused this Order Attachment to be executed by their
respective duly authorized representatives on the date indicated below.

Accepted by: I

Subscriber: |
AMERICAN EXPRESS i

By:

Authonized %E%DERSON i
Printod NaryEAD AF;‘UHCHASWG WAGE A ER

Title:

Date: 2’/ 'cié/f Ol

Company:
RellSouth Telecommunications, Inc.

By: BellSouth Busigess Systems, Inc.
By: / \A_/i’

Authorized Signature

Printed Name: 'P[;\. ' D- ,\kfsdﬁ
Title: ga [CS Dlr chblr"
Date: .'l! 2.8 ‘QQ

J PRIVATE/PROPRIETARY J TARIFF BRANCH
| CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT: :
i BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT, ﬁ.‘E C E | V E D
i Page 3 of 14
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ADDENDUM
AGREEMENT Case Number FL06-2781-01
Opiion 10of1
Servics description; :
This Addendum Agresment extends the terin of the Agreement an additional twelve (12} months from the |
Company date of acceptance of this Addendum Agreement. [

All terms and conditions of Contract Service Arrangement Agreement FL04-2365-04 apply to this
Addendum Agreement unless modified berein,

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION, MAY NOT BE USED QR DISCLOSED OUT [W’E ( : E I V E D
BELLSOUTH COMPANICS EXCEPT PURSUANT Tt? A WRITTEN AGREEMENT.

Paged of 14 4/20/2006
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ADDENDUM !

AGREEMENY Case Number KY06-2793-01 :
Option 1 of 1 1
RATES AND CHARGES j
Rate Elements Non-Recurring Monthly Rate Usog
1 There are no changes to the existing rate 3.00 $.00
slements.
|
|
ADDENDUM ;
AGREEMENT Case Number GA06-2789-01 5
Option 1 of |
RATES AND CHARGES
Rate Elements Non-Recurring Monthlv Rate USQC
1 There ars no changes to the existing rate 5.00 3.00
elements.

TARIFF BRANCH

RECEIVED

PRIVATE/PROPRIETARY 4/20/2006

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSCD QUTSIDE THE
BELLSOUTT] COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number KY06-2793-01
Option | of 1

RATES AND CHARGES

Rate Elements Non—R_@gum’i:__gﬁ Monthly Rate UsQeC
1 There are no changes to the existing rate $.00 £.00

elements.

FRIVATE/PROPRIETARY TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTBR‘E C E I V E D

BELLSOUTH COMPANIES EXCEPT I'URSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number FL06-2781-01
Option 1 of 1

RATES AND CHARGES
NOTES:

There are no other additions, deletions or changes to the above referenced Contract Service Arrangement
Agreement included in this Addendum Agrecment. All other terms and conditions as previously agreed
and acknowledged remain unchanged and in full force,

END OF ARRANGEMENT AGREEMENT OPTION 1

FARIFF BRANCH
FRIVATE/PROPRIETVARY

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION, MAY NOT BE LiSED OR DISCLOSED OUTS][DR]E C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT, i
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3786.00

Thig Special Service Arrangement (S3A) Agreement ("Agreement”) is by and between BeliSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company™) and Biuegrass Celiular
{"Customer or Subscriber"), and Is entered into pursuani to Tariff Section BS of the Private Line Services
Tariff. This Agreement is based upon the following terms and conditions as well as any Attachment(s)
affixed and the appropriate lawfully filed and approved tariffs which are by this reference incarporated
herein

I. Subscriber requests and Company agrees, subject to the 1erms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service"). The rates, charwes, and conditions deseribed in this
Agreement ate binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained hercin, this Agreement shall
become effective upon execution by both parties. For pwposes of the determination of any service
period stated herein, suid service period shall commence the date upon which instatlation of the service
is completed.

2, Company agrees to provide Subscriber notice of any additional wariffed services required for the
instailation of the Service. Subscriber agrees to be responsible for all rates, charges and conditioas for
any additional tariffed services that are ordered by Subseriber,

3. This Agreement is subject Lo and controlled by the provisions of Company's or any of its affiliated
companies’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services TarifT and No. 2 of the Federal Communications Commission Tariff and shal
include all ¢hanges to said tariffs as may be made from time to time. All appropriate tarif¥ rates and
charges shall be inctuded in the provision of this service. Except for the expressed rates, chatges,
1erms and conditions hergin, in the event any part of this Agreement conflicts with the terms and
canditions of Company's or any of its affiliated companies® lawfully filed and approved tariffs, the
tarift shall coptrol.

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory spproval be denied, after a proper requesi by Company, this
Agreement shall be null, void, and of no effect,

5. If Subscriber cancels this Agreement prior to the completed instatlation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonabie costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancelfation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed ali costs which
would apply if the work in the implementation of this Agreement had been cormpieted by Company.

6. The rates, charges, and conditions described in this Agreement may be bascd vpon infarmation
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted leve! of service requirements at any time during the term of this Agreement, .
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service \
requirements.

7. (a) If Subscriber cancels this Agreement a1 any time prior to the expiration of the service period set -
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as al} reasonable charges due or remainin gasa
result of the minimum service period agreed to by the Company and Subscriber and set forth in this [
Agreement.

(b) Subscriber further acknowledges that it has options for its telecommunicetions services from
providers other than Company and that it has chosen Company (o provide the serviees in this

~LLRIFF BRANCH

PRIVATE/PROPRICTARY :
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USEN OR DISCLOSED oummRnE C E I V E D
BELLSOUTH COMPANIES £XCEPT PURSUANT T0 A WRITTEN AGRFEMENT.
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Casc Number KY06-3786-00

Agreement. Accordingly, if Subscriber ussigns this Agreement to a certified reseller of Company local
services and the rescller executes a written document agresing to assume ail requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails [o mect its obligations under this Agreement or terminates this Agresment or services
purchased pursuant io this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, tcemination charges as specified in this Agrecment.

This Agreement shall be construed in aceordance with the Jaws of the State of Kentucky.

Except as otherwise provided in this Agreement, notices required to be given pursuam to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address t¢ whom al) notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

Company
BeliSonth Telecormmunications, Ine.

Assistant Vice President
754 Peachtree St, 8B44
Atlanta, GA 30303

Subseriber

Bluegrass Cellular

P O Box 5012
Elizabethtown, KY 42702

Subscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant to the conditions contained in the appropriate tariff,

In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considercd inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

» Subscriber acknowledges thar Subscriber has read and understands this Agreement and agrees to be

bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complate and exclusive statement of the Agreement between the parties, superseding al)
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

Acceptance of any order by Company is subject to Company credit and ather approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplcte information; or (ii) the customer's creditworthiness has significantly decreased, Company
In its solc discretion reserves the right to cancel the order without liability er suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

- This Agreement is not binding upon Company until executed by an authorized employee, pariher, or

agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
erganization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company 10 this Agreement.

—lARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE LUSERD OR DISCLOSED OS5t
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY6-3786-00
Option 1 of |
This Agteement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendcred from the
installation date.

Offer Expiration: This offer shall expire on: 7/2/2006.
Estimated service interval following aeceptance date: Negotiable weeks.

Service description:

This Special Service Arrangement provides physical cross connect(s) from Bluegrass Cellular to
Kentucky Data Link’s coliocation space for D81 and/or DS3 service allowing connectivity from a
Bel?South provisioned service 10 Kentucky Data Link.

Bluegrass Ccllular is physically cross connecting to Kentucky Data Link in the Louisville Central
Office (LSVLKYAPDS0).

The rates contained in this Agreement are on a “per cross connect ordered™ basis, meaning both
an installation and monthly rate for each cross-connect that Btuegrass Cellular makes to
Kentucky Data Link’s collocation site in any central office.

This Agrecment is on a month to month basis with a minimum service period of one (1) month.

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to renew the Agreement at Jeast sixty (60) days
prior to the expiration of the initial term or each additional one-year term,

Customer Initials

TARIFF BRANCH

PRIVATE/PROPRICTARY

CONTAINS PRIVATE ANIMOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUT MIIR!E C E I V E D
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SPECTAL SERVICE ARRANGEMENT

AGREEMENT Case Wumber KY06-3786-00

Option | of )

IN WITNESS WHEREOF, the parties herelo have caused this Agreement to be executed by their duly
autharized representatives on the dates set forth below,

Accepted by:

Subseriber:

B

Auih rized Signature

Printed Name: S'a'??"/"{gigyﬁ
Tite: L/ Lpeless MiTomrle 5

Date: 315006

Company:

BellSouth Telecommunications, fne. ..
By: BellSouth Telecom%q'ons, lnp
By: /. &

Authorized Sigpatare =

Printed Name: J‘LML@&J@M

Title:

e >

Date: . 340-856

TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED DUTSHR‘E C E I V E D
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SPECIAL SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-3786-00
Option 1 of |
RATES AND CHARGES
Rate Element Non-Recyrring Monthly Rate USQC
1. Contract Preparation Charge $408.00 $.00 WGGVF
2. DS Cross-Connect for Physical Collocation, $155.00 $27.83 WGGIM
Per Cross-Connect
3. DS3 Cross-Connect for Physical Collocation, $155.00 $2.65 WBBOS
Per Cross-Connect
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SPECIAL SERYICE ARRANGEMENT
AGREEMENT Case Number KY06-3786-00
Option 1 of |

RATES AND CHARGES
NOTES:

These rate elements are used to provision services in collocation arrangements. Rates, charges,
terms and conditions for services terminating in the cross connects apply in addition to this
Special Service Armangement.

This Special Service Arrangement must be converted 10 taritf service upon approval of a tanff in
this state,

END OF ARRANGEMENT AGREEMENT OPTION 1

JARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIOY R E C E I V E D
BELLSOUTH COMPANIFS EXCEPT PURSUANT TO A WRITTEN AGKFEMENT., :
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2684-00

“fhjn Contract Service Amrangement (CSA) Agrocment ("Agreement”) is by and between BellSouth
Telecommunioations, b, 8 Gecrgls comparation, d/biz BallSouth, ("Comnpany”) and Brentwood Services
{"Customer ar Subscribee™), and is entered Snlo porsusnt to Tariff Seetion A5 of the Geneval Subscriber
Sorvicss Tarifl, This Apresmeni is bused upou the followlnp lerms sud conditions 05 well ea any
Attuchmeni{s) ulfixed and the appraprinie lwlally filzd and approved wriflu which are by ihis reference

. incorpossted hertin,

I, Bubscrber ruguasts and Company agrees, subject ta the tsrms and condifions herein, to provide the
service described i this Agreement ot the monihly and notirecurring rotes, eharger, snd condilions as
described in this Agreomont ("Servica”). Therates, charges, and conditions deseribed jn this
Agreemail art binding upon Company and Subscriber for the duration of this Agreemenl, For the
purpose of the effectivencss of the terms end eonditions confained herein, Uis Agreement shall
breome offeotive wpon execution by both partios, Far purposes of the determination of sny scrvico
period slated hecuin, sald service perlod shall commence the date upen which installation of the secvlea
ia completed.

2, Compuny sgreés Lo provida Subseriber nolice of wny additional Lariffed sorvicee required for the
Installovos af the Service, Subscriber grees to be responsible for oll rates, charges and conditions for
sy sdditieal lariffed secvices that ore ordered by Subseriber,

3, This Agreement is subject 1o and conlrolled by the provisions of Coropany’s or eny of ite ailiated
corupanics' lewRally hled and approved 1anik, hiclading but not Yimlted to Section A2 of the General
Subscriber Sevvices Tarlff nnd No, 2 of the Frdoral Communications Commigsion Tariff and shail
include all chonges to agid 1Ari{Ts o8 may be made fram time to lime. All sppropriale tarfiTratct and
chacges shall be jncluded in ha provision of shis service. Bxeept for (he expressed rates, charges,
terms and canditiona heredn, I the event any pon of this Agreement oonlflivls with ths lerms and
conditions of Company's or any of its affiliated companies’ lawfully flod ued spproved tariffy, the
tariff shal conlrol,

4. This Ageeement mby be mubjoct to the appropriate regulalory spproval prior tn commencement of
ingtallalion, Should suoh regnlatory approval be denicd, alter & propst rquesi by Company, this
Agreement shat] hanul), void, and of no effect,

5. I $ubscriber cancels thix Agrecment priee o the camplered Installation of she Service, but afler the
excoution of this Agreement by Subsceiber and Company, Subscriber shall pay all restonable cosis
incursed In tha Implementaiion of this Agreement peior lo receipt of wrilien notice of cancellation by
Corpany, Notwihstanding the foregolng, xuch reasonable eosis shall not excoed all costs which
would npply if the work In the implemenlation of this Agreanent had been campleled by Compoeny,

6. The rates, charges, and conditlons deseribed in (hly Aprecment may be based vpon information
supplied 1o Company by the Subseriber, including but net limited to foresasts of grawth. 1f 50,
Subscriber aprees [0 be hyund by e {nformation provided 1o Company. Should Subscriber fuil to
mect i forevusted lavol of paeviee renquirements at my tioe during the torm of this Agreement,
Subscribcr shall pay ali rensonable cosle associaled with it ailuye to meet ita projecled service
requirements,

7. (o) M Subscriber tencedd this Apreement o o Service provided pursuant (o this Agrecrent at say time
pricr Lo tho oxpiration of the service period et forth In this Agresmenl, Subseriber shall be responsible
for 8l iexninuiion liaepes, Unlces otherwiss specified by the tariff or sieied glsewhers I this
Apreement, Leraination charges are defined as fifly pereent (50%) of the recurring charges due or
remaining &3 8 ramlt of e minkmum service perlod agreed lo by (he Company vad Subscrihey and set
forlh in this Apreemmen! and any nonrecurring charges that were nol upplied wpon nstaliation es set
forth in thix Agreement.

PRIVATEPROPAIETARY
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CONTRACT SERVICE ARRANGEMENT ,
AGREEMENT Case Number KY06-2684-00 '

{5) Subscriber further ackuow]edgen that it hes oplions for ils islecommunications rervices fram

providers ofler then Company ond thaf it has chosen Company 16 provide the services [n this

Agreement, Accordingly, if Subscriltr assipns this Agreement o a certificd reseller of Compony local

services snd the rescller exeeuias n wriden dacument sgeeelng to asaime all reqairermants of this

Agteement, Sulucriber will not be bifled tlermination chargex, However, Subseriber agrocs thal In the

evont it fails 10 meel jis obligatione vnder this Agreemend or lerinates this Aproewent or xervices

purchased pussuant 10 this Agreement tn order 1o olstala services from a facllities based service

providor or & service provider that utilizes ushundled network elements, Subseriber will be billed, oy

approprisie, termlnation charges ae specified Inwhis Agreement ;
|

8. 'Thls Aprecment shall be construed in peeordance with the laws of the State of Kentucky.

9, Txocpt as otherwise provided in this Agrosment, notloss required te be given pursuant to (his
Apreenent shul) be effective whan received, and shall be sufficient If glven in willing, hand delivered,
or United Statrs mail, postage prepald, addreed (o the appropriate party at the aldreas sct forth
below, Elther parly beareto may change the namo nd address lo whom all notices or other documents
required under this Agrecment must be geat al any lims by giving wrilien notice 1o the ather party.

Compay
Belisouth Telssammunications, Ine.

Akgistant Vice Prosident
333 Commerge Srect
Nashwiiie, TN 37201

Subsceiber
Brentwaod Services
9400 Dunzen Way..
Louisville, KY 40200

10, Subscriber mty not assign ita righ!s or obligations under s Agroemant withoul tha express writlen
cansent of Company ond only pursunat to the condilions canialted in the sppropriate taritt.

14, In the event that one or moe of the provisions contalned in this Agreement or incorporsted within by

sefercnet shall be invalid, iMlegal, or unenforceable in any reapect under any applicable watute,

regutatory requiresent or il of Jaw, thon such provisions shall bo considered inaperstiva Lo Lhe

cxient of such invalidity, illegalily, or unenforceability nd e remaloder of iy Agreemunl shatl

continoe in full force and effecy,

32, Subseriber acknowladges thet Subscriber has read end undenitands this Agroenient nad agrees to be
bound by its lerms and conditions, Subscriber fusiher agroes that this Agreement, and say orders,
sonstitute the complete aad exchuviva statement of the Agreement botween the pantfos, superseding all
proposals, representations, aadfor prior sgreaments, orsl or wrilten, botwezis the parties relniing 10 the
subject mattar of the Agreemant,

13, Acosptainca of tmy order by Compuny i3 subject to Campany credit and olhet approvasls, Following

order accoplunce, if it 7% determined (hat; {ij the Inftial eredit approvel war based on insgourate or

ingoun plete fnformation; or (1) the chutomer's creditworthmers has signifigantly decreased, Company

In itg vole diverelion yesecves e righi W cancel the ordar without Habilily or suspend the Order untll

aceurpte and eppropriaie credit npprovel requircments are established smd aceeptad by Customer,

14, This Agresmenl is not binding wpon Compony unlil executed by on outhorized amployee, purtnes, or
agent of Subscriber and Company. This Apreement may nol be modified, amenled, or superseded
other than by a wiilden ingtrument executed by both partics, approved by the eppropriale Company

PRIVATE/MROPRIETARY
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CONTRACT SERVICE ARRANGENMENT \
AGREEMENT Cage Number KY06-2684-00

orgonizalion, nnd Incorporated into Company's mechanized systent. The pndersigned warrant and ]
represent that they have the auihority (o bind Subscriber and Company to this Apresment, ,

PRIVATE/PROPRIETARY TARIFF BRANCH ,
CONTAINS PRIVATE ANDYOR PROPRIETARY INFORMATION, MAY NOT BE US E1» OR DISCLOSED OUTS!PE YHE
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CONTRACT SERVICE ARRANGEMENT L
' AGREEMENT Case Wumber KY06-2684-00
’ Option 1 of 3

“‘Ihis Agreement is subjeci ta I opproval of the Kemtucky Public Serviee Commission. In the event the
Cormindssion should modily sy rate oc provision of ihis Agreesent, the Custonser will have the vptien of
avcepting the modificadon(s) or of eonceling the Agreement, Lf aceepied, billing will be rendered from the
wintiation dote,

Olfer Bxplration: This ofler shall expire ont 6/14/2006,
Esiimoied service Inlerval following acceptanca datc: Nepotinble weeks,

Servies desoriptlon: .
This Contract Service Arrangement (CSA) provides for BellSoulh® Primary Rate 1SDN - Voiea/Qata "
{S1andard) scrvice '

This Agccement provides far & service period of twenty-four (24) to thirty-five (35) months,

‘Thig Agrsementis for_2 M manths,

This Agreement shall e extended for addilional one-yesr (arms under the same terma nnd conditiony herein
vnless elther party provides writlen notice of its Inlent uot 10 raaew the Agrecmant at lcast siaty (60) days
prior Lo the expiration pdhe fnitial term o sach addiliona] ane-year term,

Customer Inltlals 4

PRIVATEPROPRIETARY TARIFF BRANCH
CONTAINE FRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS) .
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FEB-24~2006 FRI 05:02 PM BELLSOUTH FAX NO. 1 615 401 4099 P, 08
FEB-24-2006 FRI 04:37 PH BELLSOUTH FAX NO. 1 615 401 4008 P 05

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbur KY06-2684-00
Option 1 of 3

IN WITNESS WHEREOF, the parvies herelo have cawned this Agreencn] to be caecuted by their duly
awthorized represenlatives on the dates ket farth below,

Ascepted by

Subscriber:

Aulh zed Sipnature

Printed Name? Je-c -C ?G"H"M $ o
The: _. 600 -
Duc =330l I

Authorized STgnat

Prinled Raip M
Tile: </ ﬁ/] 7\/(@ r
Datc: fé Z y r/ oL

- - —— —— g — %

[
By mae Ayt O ——

PRIVATEIPROI’NETARY

CONTAINS PRIVATE AND/OR, FROPRIETARY INFORMATION, MAY NOT 0 USED OR DiscLosepoutsioefyitg | ~ARIFF BRANCH
BELLEGUTI] COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. R E C E I V E D
Fage Saf 7
4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




FEB-24-2006 FRI 05:02 PM BELLSOUTH
FEB-24-2006 FRI 04:37 PM BELLSOUTH

FAX NO. 1 615 401 4099 P, 07
FAX NO. 1 615 401 4099 P. 08

CONTRACT SERVICE ARRANGEMENT

Calling Nemae Delivery Fealure
- Per Primary Rate Interfhee

s s ey

B omen ke ] R gl frr

AGREEMENT
RATES AND CHARGES
Rate Flements ‘ Non-Reeurring
BeliSouth® Pilmary Rate 1SDN Access .00
Linc, cach
BeliSouth® Primary Rate ISDN Interface, 500
coch
- Vaiee/Dala {Standard)
BeliSouth® Primary Rate 1SDN B- $.00
Channels, each
« Voloe/Dala (Standard)
Telephone Numberm  for Fiit  Rmte T o0
BellSouth®  Primary Rale  ISDN
Voice/Data {Standard)
- Per telephone number requested inward
end Z-way )
DeliSouth® Primary Rale ISDN, 5.00

Case Number K Y04-2684-00
Option | of 3

Monthly Rale UsOC
$130.00 ILDIE
$375.00 PRV

$10.00 PRTBY
$0.20 PRTTF

§75.00 PRICN

PRIVATEFROPRICTARY

Pagelef?

CONTAINS PRIVATS ANDIOR PROPRIETARY INFORMATION. MAY NOT BEUSED DR DiscLOSED ouTsiogvig” | ARIFF BRANCH
BELLSOUTH COMPANIES EXCEPY PURSUANT TQ A WRITTCN AGREEMENT.
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FEB-24-2008 FRI 04:38 PH BELLSOUTH FAX NO, 1 615 401 4099 P. 07

CONTRACT SERVICE ARRANGEMENT
ACREEMENT Case Nuober KY06-2684-00
Option J of3
RA'TES AND CLIARGES

NOTES:

}. Al spplicable rates and repulations for BellSouth® Prisacy Rale 1SON ps sef forth In the General
Subserfber Services Tart{f are in addition 1o the ratcy and regulutions conlzined in (b Contract Servies
. Arangement with (he exceplion Ihat volumae discounts as aullined in (he 1arHT do not apply.

2. A Tomination Liability Charge l applieable il scrvics i3 (emminated prier 1o expirstfon of this
Aprecment, The spplicable cherge it dependent an the sorvice period subscribed 10 and will be equal
10 the nuinber of months remahidng in the servie period times the monthly rzte provided undcr this
Apreement,

3. Thefollewing noarecuming charges will not apply upon Initfa! inglaflation, However, Fall oreny part
of the service is disconuected prior to ths sxpiration of thit Agreament, then the Subseriber will pay
full nonecursing charges ps identified below in nddition 1o spplicable termination Hability charger:

PRI Access Line ILDIG $875.00 each
PRI Inlerfnee, Volee/Data (S tandard) PR7IV $110.00 ench
PRI B-Chanacly, Yoico/Duls (Standard) PRIBV $ 5.00cach

Furthenmore, if Cusiomer disconnce!s sl service offered on this Apreement, then & Contract
Freporation Charge npplics in the amouut of $310.00 in eddition to applicable termination lebility
chirpes,
4, Apply five End Uscr Common Line Charges for cach PR Interface. '

5. Olhee vats elements vaed in the provision of the service may not kave been listed herein, but can be
found in the apprapilale BellSouth taniff,

Al trademacks and gervice marks contalned herein are the properly of BellSouth Intelleciue! Propedy
Corparniion,

END OF ARRANGEMENT AGREEMENT OFTION 1

TR P T TN

FRIVATE/FROPRIETARY TARIFF BRANCH

CONTAINS FRIVATE AND/OR, PROPIIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSID
BELLSQUTH COMPANIES BXCHEPT PURSUANT TO A WRITTEN ACREEMENT, R E ( E I V E
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Y CE ARRANGEMENT |
CONIRACTE: P EMEN] Cachumb{:fMé*MQ"-o'}
| i
N H oI ")llb u;dhamemndlsomh %

This Contrect Service Atangoment (CSA) Agrosm iy Af“.?f(*cm;mﬂ and BROADBANDONE

Telsoomsmumications, [nc., 2 Gaotith SP PR B Sction AS & BS of the Goneral

» bﬂﬂbﬁ' [} cm e

{Smr«!:ﬁ‘wu ﬁuen)smvm Tagiff, ‘This Apimefucat is based uort the following ternts znd S
Sit0ns 2 wall as any Atchment(s) affixed andth appropriste lawfully filad and gpproved tin

whichutbythhr:mrmuimrpomdhmin-
whecriber requesty and Company sgrecs, subjd o the tetrms =04 conditions herein, 1o Jrovide the

- Ewmg:rnﬁbcdﬁ;:mw:uwﬁlh acnih _Mdmmmﬂ'}“"mmdc@d’m“
described tn this Apreemant ("Scrvie”). The fateh, chasges, aod condi Hons described in this
Aumumbmm;mncomnymdmiwﬁrwqmmdﬁhmmem. For the
purposes of the wifectiveneas of the teenis and oriitions conssined herein, this Agroement shall
become effective wpon exeoution by both partle For purposes of the determination of Ry service
puriodsuﬁedhwin,u!dmupeﬂndmucnaettwdntnuponwhwhimmlhuonuﬂbeaem
is completed. _
inatallation of the Service. Jubscrlbor agrees o rupom‘hlemu]lmm:geundwnd;ﬁmm
any addstional tatiffod srvizes that wre ordorey Hy Subscribes,

3, This Agreement is subject to and cantrolled by b provisions of Company's o1 any of ius affilinted
eompmies’hwft:;ly ni‘admdappmed aritfd, igcluding bus act Mimited to Seation A2 of the Grneral
Subscriber Scrvioes Tariff and Na. 2 of the Feda ComnmniclﬂnmCmminianiq‘mdmﬂ
inctode sll ehanges to said tarifh as soay be fack from tims w dme. ALl rpproptiate tariff retes and
charges shalt be Included in the provision of lmrica. Excep:lbrthu!:pmudm,msu.
terms and sonditions haccls, In the event any [pal of this Agrecoerd confiots with the wens and
copditiona of Company’s or any of its affilinte ompasies’ lawfilly £led and approved arify, the
i shall control. ‘

4. This Agrectnent may be subject lo the appta i ‘mlmmqappmvﬂpdcrmcmmmmof
ingtallation, Should such regulatory approvy _denind,muupmpuuqumby(}ommy,tm
Agreement shall be null, void, sod of 20 effict ¢

5. ¥ Subscriber cancels this Agroerpent o¢ 8 safvide osdtyed prsuant 1o this Agresment prier to the
complated Lastallation of the Service, byt 2 = he execution of this Agreement by Subscribay aad
Conpany, Subscriber shall pay all onjohurges in accordance with tha cancellation provisions
of the wIiff, i :

6. The rates, charges, and conditions describad i jthis Agreement taay be based upon information
spplied 10 Compaity by the Subscriber, in bmmtli.mtudbmmofmwth. If s,

. Subsoriber agrves 10 be bound by the infornjstibn provided to Compaty. Stonld Subseribar il to

{ meet its forecasted level of servioe wsuire nmyﬁmodwingﬂaemmcﬂhiuwt,

' Subscriber shall pay ull reasonuble costs ssdootiied with iy Ailurs to meet s projected servica

: .

l 7. (%) 1f Subscriber cancels thiy Agroemeat time prioz o the expimtion of the service pariod set

forth in this Agreement, Subrotiber shnll be repopsible for all teeralnation charges. Unlest otherwise

: specifitd by the tariff, torminarion charges & eidoficed an 1 ttaronable charges due or remainiog 45 a

, rowult of the minimuust service period agraeyl 18 by the Company std Subsariber and set forth in this

t Aprooment )

i

: [

t PRIVAT FRIETARY

[ CONTAING PRIVATR ANDVOR PROPRIITARY TIGN. MAY NOT BE USED OR DISCLOSED CUTSIDE THE

| COMPANIES PURSUANT TO A WRITTEN AGREEMENT. C,Z
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RVICE ARRANGEMENT .
CONTRACT SE REEME Cayo Mumber FL06-0403-03 '

b ns for it icheeommunications services from

Subscritrer further arknowledges that (v 5as g n pervices |
ﬁlmmm than Company and that 1t bes chosdn Company o pfovwfc the services in this o
Agreement, Acoardingly, i Subseriber asaigns|thil Agrecipsait 1o 3 certifiod rese}hr of Compupy local
services and the rescllor £xecBics weltien dogument agresing 1o ASELmS all requirenents of thig

Subscribee will not bu billed termizetipa charges. Howevar, Sabectiber agiees thal inthe ’
event it fails fo mest its oblipations under this Agep sment or Ysminates this A gresment o wervices : ;
prarchased purssant o this Agreement in order 10 4 pinkn secvices from a fcilites based serviee ]
provider or & aeTvice provider that uslizes LobUNSEC network elements, Subsoriber will be biled, 2
wpproptiaw, wruingtisa oharges &2 apeciiied il tals Agrosment.

B msmmshnubmmdin pCCORdax
previded bersonder.

Agroamat 'mnquimdmbnglmpmwd\is
Agumntshnnbamm when reocived, g X a1l b sufficieat ifv,ivuninvnldug.lunddﬂivmd.
o United States mall, postage prepaid, addresscd mﬂuwﬂpﬂmmﬂynd{ommm

below. Rither perty berelo may change ' mdnd&mmwhnmﬂlmnmormeoenmmu
:equhdmduﬂlAmumtmubem Ay

{ommkay. .

BellSouti Telecommmusications, Ins,
Asaigtant Vice Prosident

13450 W Sunrise Bivd

sunrise, F1, 333

Subecriber

BROADBANDGNE

1500 NW BOCA RATON BLVD STE 802
BOCA RATON, FL 33431

10. Subteriber may not aswign. it rights or obliggricns
comment of Company snd aoly punsAnt to W

11. Tn the event that ans or mors of the provisiop hor

" reforence shall be invalid, illegal, o unenidie ble in any respect nder any spplicable siatuss,
mgnlnurymuimnuntmmknflw,m p‘miaiumshaubcmnﬁduuhmniveww
extent of gush fovaBdity, Mcgality, or waoafhig abifity aad the remainder of this Agreement shall
continne in full foroe snd effect. [

. 12, Subecriber seknnwicdges that Subssriber has ré: a0 understads this Agreement and sgrees to bo
bound by its terms and conditicin, Substriberiturine: agrecs that this Agroament, and apy orders,

i cottatituty the complete and exclusive stat themmtbuwmthzwtla.nwm-l

Hona, andfor priot nh,mlorwriuen.bammunpmlumhﬁngmm

nibject matter of the Agroement.

biept o Corppeany credit and other approvals. Pallowing
e initial credit approvat wat basad on inaocurste or
s breditwosthiness Tus significamly desressed, Company
oo} the order wishout Lisbitity of suspend the Ordex until
shufmmonts are swiablished and accepied by Cumomes.

14, Tis Agresment {x not binding upon Comp

oy untl) exocutnd by an wuthorized enployes, paret, o
agent of Subscciher and Compeny, This A

i

| dompet msy ol be modified, amerded, of superscded

i other then by ¢ writter instrament execured o both partles, spproved by the sppropeiate Company
i ROPRINTARY

| CONTAINS PRIVATE AND/OR PROPRIZTARY TION, MAY NOT 9% USED Of, DISCLOSED QUTEIDR THE
; BELLSOUTH COMPANIES FXCEFY PURSUANT TO A WRIFTEN AGERFEMENT.
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CONTRACT SERR . ARRA-NGE\#EPéwc Number FLO4-0403 03 t
ganizs i
ioned warrazg and |
od system, The undersign
iZath wed into Company’s hanlz .
i m%mmm authority 1o bind Suhl?ﬂber and Company t this Aprocmen
reprowes
]
\
i ,
!
}
i
| PRIVA RUETARY mm
L0 MAYNOTnnusmonnlsmmumm
l GONTATSS PRIVATE ANIVOR PROPRIETARY P LeTor, AT NG - A
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CONTRACT SEER AMGEMENCISO Number FLOE-0403-03 :'s

Option 1 of 1 :

Offer Expiration: This offer shall expire on: 6’%7 j006. : 7 |

Estimated sorvice inteeval following aceeptance dpte: Negotiable weeks.

Service deseription: )

Thia Contradt Service Arrangement [CA} provides for im‘.rau}'m Frame
Ralay Sezvicas, Broadpa»d Line-Faar|P cket Opticn (FPO) Bervice,
intrasgete, intralATA HellSouth® Lighttate® Servioe, Meghalink® Service,
and Bellfiouth® Mstre Ethaznep Servick.

contract putiod with 8 twelve (12) month minjman
i% (& mopth minimum Service period for Megatluk and

2otus) spntis tnalled snd the minimum servies perfod, & tenmination liability for exy service
disecrmected priot to the sinievam servies period

Instalistion date fa defiged berein ap tse actus! sexvich date. Bpecifigally, when & ircolt iz stalled,

Ondur this Agreemant, this service Bay only bm gurchasad by Customers

e at Least 90V intrastate, CQustomer
in repponaible fox cemplying with ghis roquirement, and by ordering or
agompting such serviee under this Agreement, Customer is repregenting Lo
the Company that its traffic on the servics will bs at Jesat 90%
intrastate,

This Agrecment shall be extended for additionp) one-yesr terms umder the sama texms and
< yritten notice of its intent not to renew the

Agroetent st least sixty (60) days prior 1o the bxpiration of the initial term or sach arditional

one-year eam.
i Customer Initialy ;%f ﬂf- ‘
[
! -~
!
|
i
! .
i
| |
E
4 AYE/PROPRIETARY
i CONTAINE PRIVATE ANDIOR PROPRIETARY TION. MAY NOT B USED Ok DISCLOSKD GUTSIDE THR

BELLSOUTH COMPANIES PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SER CE AR - 0 |
AGRE ‘ CeseX Option 1of ! .
WITNESS WHERECF, the parties hereto vll cansad this Agreoment to be exccuted by their
™ s

duly suthorized septesentatives on the datcs sed fokih below.

Accepted by:

Subscriber:
BROADBANDO!

Y e

Printed Name: 2 “MQ?_‘ &%

e _ SChogionsan & ’[2'..,-»477‘
Date: __. f‘/az‘/éé i
S lleouts Telooemmmmioations, fe.
By Bellouth 5 S e
. [ ¥ -

By: ! & s
Printed Name: G O = »,A
Title: asf@: /ff
Daee 2/

{

E

PRI PmEl'NiY

ATE ANDOR PROPRIFTARY
CONTADDS PRIV ;l AR

o

Sel137
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NTRACT SERVICE ARRANGEMENT
<o AGREEMENT Case Number KY06-0450-03
Option 1 of 1

RATES AND CHARGES

Rate Elements Non-Recurring Monpthly Rate UsocC
1 Customer Connection to Frame Relay. $.00 $31.85 FRHS56

A minimum of one Customer Connection

is required per Customer to subscribe to

Frame Relay Service.

56 Kbps, each

2 Customer Connection to Frame Relay. $.00 $31.85 FRH64
A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.
64 Kbps, cach

3 Customer Connection to Frame Relay. 5.00 $48.10 FRH11
A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.
112 Kbps, each

4 Customer Connection to Frame Relay. $.00 $48.10 FRH12
A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.
128 Kbps, each

5 Customer Connection to Frame Relay. $.00 $81.25 FRHI9
A minimmum of one Customer Connection
is required per Customer to subscribe io
Frame Relay Service.
192 Kbps, each

6 Customer Connection to Frame Relay. $.00 $95.55 FRH25
A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.
256 Kbps, each

7 Customer Connection to Frame Relay. £.00 $119.60 FRH32
A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.
320 Kbps, each

2 Customer Connection to Frame Relay. $.00 3207.35 FRII38
A minimum of one Customer Connection
is required per Customer 1o subscribe to

Frame Relay Service. TARIFF BRANCH

PRIVATE/PROPRIETARY B.IE C E I V E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRAN GEMENT

AGREEMENT

RATES AND CHARGES

10

11

12

13

14

15

16

17

384 Kbps, each

Customer Connection to Frame Relay.

A minimum of one Customer Connection
is required per Customer to subscribe 1o
Frame Relay Service,

448 Kbps, each

Customer Connecticn to Frame Relay.

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service,

512 Kbps, ¢ach

Customer Connection to Frame Relay.

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.

576 Kbps, cach

Customer Connection to Frame Relay.

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service,

640 Kbps, cach

Customer Connection to Frame Relay.

A minimum of one Custamer Connection
is required per Customer to subscribe to
Frame Relay Service.

704 Kbps, each

Customer Connection to Frame Relay.

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.

768 Kbps, each

Customer Connection to Frame Relay.

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service,

1.024 Kbps, each

Customer Connection to Frame Relay.

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Scrvice.

1.152 Kbps, each

Subrate T1 Custosner Commection to Frame
Relay. A minimum of one Customer
Connection is required per Customer to

—— 021
Case Number KY06-0450-03
Option 1 of 1

$.00 $207.35 FRH44
$.00 $207.35 FRHS51
$.00 $207.35 FRHS57
$.00 $207.35 FRH40
$.00 $207.35 FRH70
$.00 $207.35 FRY76
$.00 $207.35 FRH24
$.00 $207.35 FRH52
$.00 $108.00 FRHSI

TARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU'LB g C E I V E D
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CONTRACT SERViCE ARRANGEMENT
AGREEMENT Case Number KY06-0450-03

Option 1 of 1
RATES AND CHARGES

subscribe to Frame Relay Service.

128 Kbps, each

18 Subrate T1 Customer Connection to Frame $.00 $135.00 FRHS2
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
256 Xbps, cach

19 Subrate T1 Customer Connection to Frame $.00 $184.00 FRHS3
Relay. A minimum of one Customer
Connection is required per Customer o
subscribe to Frame Relay Service.
384 Kbps, each

20 Subrate T1 Customer Connection to Frame $.00 $211.00 FRHSS
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
512 Kbps, each
21 Subrate T1 Customer Connection to Frame $.00 $238.00 FRHES7
Relay. A minimum of one Customer
Connection is required per Customer io
subscribe to Frame Relay Service.
768 Kbps, each
22 Subrate T1 Customer Connection to Frame $.00 $270.00 FRHSE
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
1152 Kbps, each _
23 Customer Connection to Frame Relay. $.00 $159.50 FRH15
A minimum of one Customer Comnection
is required per Customer to subscribe to
Frame Relay Service.
1.536 Mbps, sach
24 Subrate T3 Customer Connection to Frame $.00 $745.00 FRHO3
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
3 Mbps, each

25 Subrate T3 Customer Connection to Frame $.00 $845.00 FRHO®6
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
6 Mbps, each

TARIFF BRANCH

PRIVATE/PROPRIETARY UMRFE C E I V E D
CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O £

BELLSOUTH COMPANIES EXCEPY PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number XY06-0450-03
Option 1 of 1
RATES AND CHARGES
26 Subrate T3 Customer Connection 1o Frame $.00 $905.00 FRHO9

Relay. A minimum of one Customer
Connection is required per Customer 1o
subscribe to Frame Relay Service.

9 Mbps, each

27 Subrate T3 Customer Connection to Frame $.00 $1,049.00 FRH2M
Relay. A minimum of one Customer
Connectioni is required per Customer to
subscribe to Frame Relay Service.

12 Mbps, each

28 Subrate T3 Customer Connection to Frame $.00 $1,193.00 FRH5M
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
15 Mbps, each

29 Subrate T3 Customer Connection to Frame $.00 $1,337.00 FRH18
Relay. A minimum of one Customer
Comnection is required per Customer to
subscribe to Frame Relay Service.

18 Mbps, each

30 Subrate T3 Customer Connection to Frame $.00 $1,481.00 FRH21
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

21 Mbps, each

31 Subrate T3 Customer Connection to Frame $.00 $1,625.00 FRH4M
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
24 Mbps, each

32 Subrate T3 Customer Connection to Frame $.00 $1,769.00 FRH27
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.
27 Mbps, each

33 Subrate T3 Customer Connection to Frame $.00 $1,913.00 FRH30
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

30 Mbps, each

TARIFF BRANCH

PRIVATE/PROPRIETARY
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AGREEMENT

RATES AND CHARGES

34

35

36

37

38

39

40

41

42

Subrate T3 Customer Connection to Frame
Relay. A minimum of one Customer
Cormection is required per Customer to
subscribe to Frame Relay Service.

33 Mbps, each

Customer Connection to Frame Relay

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.

44.210 Mbps, cach

Per Subrate T3 Customer Connection
Speed Change Request

MultiLink Cystomer Connection to Frame
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

3 Mbps, cach

MuitiLink Customer Connection to Frame
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

6 Mbps, each

MultiLink Customer Connection to Frame
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

9 Mbps, each

MultiLink Customer Connection to Frame
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

12 Mbps, each

Broadband Line-FPQ,
56 Kbps, each

Broadband Line-FPO,
64 Kbps, each

Case

5.00

$.00

$.00

$.00

5.00

$.00

$.00

3.00

$.00

$2,057.00

$1,500.00

$.00

$330.00

$412.50

$495.00

$577.30

$40.00

£40.00

Hoz4

Number KY06-0450-03
Option 1 of 1

FRIH33

FRH1O

FRHT3

FRHEHMG6

FRHM9

FP156

FP164

TARIFF BRANCH
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ONTRACT SERVICE ARRANGEMENT
¢ AGREEMENT Case Number KY06-0450-03

Option 1 of 1
RATES AND CHARGES

43 Broadband Line-FPO, $.00 $80.00 FP115
1.536 Mbps, each

44 Broadband Line-FPO, $.00 $845.00 FP144
44,210 Mbps, each

45 Initial Standard DLCL, One per Customer $.00 $.00 XAFD1
Connection (provisioning only)

46 Frame Relay Service Feature Charge, $.00 $1.00 FRVDX
Data Link Connection Identifier (DLCI),
Additional, per Customer Cormection
a7 Committed Information Rate (CIR), ’ $.00 $.00 FRVRO
(per DLCI) cannot exceed the minimu
transmission speed of the link at cither
end of the PVC, '
0 Kbps
48 Committed Information Rate (CIR), | $.00 $5.20 FRVR3
(per DLCI) cannot exceed the mini
transmission speed of the link at either
end of the PVC, |
1 thru 32 Kbps |
|

49 Committed Information Rate (CIR), | $.00 $8.45 FRVRS
{per DLCI) cannot exceed the minimpm
transmission speed of the link at either
end of the PVC, i
33 thru 56 Kbps |

50 Committed Information Rate (CIR), $.00 $9.10 FRVR6
{per DLCI) cannot exceed the minimum
transmission speed of the link at either
end of the PVC, |
57 {hru 64 Kbps }

]

51 Committed Information Rate (CIR), | $.00 $12.35 FRVRI1
(per DLCI) cannot exceed the minin:'fum
transmission speed of the link at either
end of the PVC,
65 thru 128 Kbps

52 . Committed Information Rate (CIR) $.00 $18.85 FRVR2
(per DLCT) cannot exceed the minimum

transmission speed of the link at cither TARIFF BRANCH

PRIVATE/PROPRIETARY RE C E | V E D
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RATES AND CHARGES

53

54

55

56

57

58

39

60

CONTRACT SERVICE ARRANGEMENT
Case Number KY06-0450-03

AGREEMENT

end of the PVC,
129 thru 256 Kbps

Committed Information Rate (CIR),
(per DLCI) cannot exceed the minimum
transmission speed of the link at eith
end of the PVC,

257 thru 384 Kbps

Committed Information Rate (CIR),
{(per DLCI) cannot exceed the minimum
transmission speed of the link at either
end of the PVC,
385 thru 512 Kbps
Committed Information Rate (CIR),
(per DLCI) cannot exceed the minimym
transmission speed of the link at either
end of the PVC,
513 thru 768 Kbps
Committed Information Rate (CIR),
(per DLCT) cannot exceed the minimim
transmission speed of the link at eithx%r
end of the PVC,

769 Kbps thru 1.536 Mbps

Committed Information Rate (CIR),
{per DLCI) cannot exceed the minimum
transmission speed of the link at either
end of the PVC,
1.537 thru 4 Mbps

Committed Information Rate (CIR),
(per DLCI) cannot exceed the minimum
transmission speed of the link at either
end of the PVC,
4.1 thru 10 Mbps

Comumitted Information Rate (CIR),
{per DLCT) cannot exceed the minimum
transmission speed of the link at either
end of the PVC,
10.1 thru 16 Mbps

Committed Information Rate (CIR),
(per DLCT) cannot exceed the minigmum

$.00

$.00

$.00

$.00

$.00

$.00

$.00

5.00

doze

Option 1 of 1

$26.65 FRVR4

$33.15 FRVRS

$60.45 FRVR?7

$91.00 FRVR9

$130.00 FRVRI

$240.50 FRVRK

$422.50 FRVRL

$1,105.00 FRVRM

TARIFF BRANCH

PRIVATEPROPRIETARY
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

61

62

63

65

66

67

68

65

70

71

transmission speed of the link at either

end of the PVC,

16.1 thru 34 Mbps

Committed Information Rate (CIR),

{per DLCI) cannot exceed the minimum
transmission speed of the link at either

end of the PVC,

34.1 thru 44.210 Mbps

Fast Packet Transport Services, Expedite
Request Charge, per request

BellSouth® LightGate® service
LightGate service Local Channel] Systems
-LightGate 1 Basic System

—Per System

BellSouth® LightGate® service,
LightGate service Local Channel Systems
LightGate OC-3 Basic System

- Per System

BellSouth® LightGate® service
LightGate service Local Channel Systemns
-Central Office Channel Interfaces

-Per DS1

BellSouth® LightGate® service
LightGate scrvice Local Channel Systems
-Customer Channel Interfaces

- Per DS3

Megal ink® Service Establishment
Charge, per entire MegaLink®

MegaLink®  service, Digital Local
Channel, first 1/2 mile

Megalink®  service, Digital Local
Chamnel, each additional 1/2 mile

Interoffice Channel, each channel 0-8
miles, fixed component

Interoffice Channel, cach channel 0-8
miles, each airline mile or fraction thereof

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

£.00

Option 1 of 1

$1,430.00

$.00

$795.00

$1,550.00

$9.00

$47.00

$.00

$.00

$.00

$.00

$.00

@oz7

Case Number KXY 06-0450-03

FRVRN

FPTER

HFSC7

HFSO3

1PQES

1PQF3

MGLSE

1LDPZ

ILDPA

1LNO1

ILNCA

TARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED OUTS)
BELLSOUTH COMPANIES EXCEPT PURSUANT TC A WRITTEN AGREEMENT.

Page 49 of 137

IRECEIVED

4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




03/13/06 13:37 FAX 770 803 2731 BELLSOUTH

o — Zo2s
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0450-03
Option 1 of 1

RATES AND CHARGES

72 Interoffice Channel, each channel 9-25 $.00 $.00 1LNO2
miles, fixed component

73 Interoffice Channel, each channel 9-25 $.00 $.00 1LNCB
miles, each airline mile or fraction thereof

74 Interoffice Channel, each channel over 25 $.00 $.00 1ENO3
miles, fixed component

75 Interoffice Channel, each channel over 25 $.00 $.00 1LNOC
miles, per mile or fraction thereof

76 Clear chammel capability, extended $.00 $.00 CCOEF
superframe format, at initial installation

77 Megalink® service, premises visit, per $.00 $.00 MGLPV
visit

78 Single Rate Megalink® Local Channel $.00 $146.00 WEBBSA
mcluding up to ten (10) interoffice miles,
per Megal.ink® local channel

79 Single Rate Megalink® Local Channel $.00 $246.00 WBBAO
including eleven (11) to forty-five (45)
interoffice miles, per MegaLink® channel

20 Single Rate MegaLink® Local Channel 3.00 $411.00 WCCWwW
including interoffice miles greater than
forty-five (45) miles, per MegaLink®
channel

81 BellSouth® Metro Ethernet Service, 10 £.00 $476.00 MTEBA
Mbps Basic Connection, per connection

82 BellSouth® Metro Ethernet Service, 100 $.00 $945.00 MTEBB
Mbps Basic Connection, per connection

83 BellSouth® Metro Ethernet Service, 1 $.00 $1,890.60 MTEBC
Gbps Basic Connection, per cormection

84 BellSouth® Metro FEthernet Service, 5.00 $1,092.00 MTEDB

Dedicated Service Arrangements, 100
Mbps  Dedicated Connection, per
connection

TARIFF BRANCH

PRIVATE/PROPRIETARY BTE C E I V E D
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Option 1 of 1

RATES AND CHARGES

g5 BellSouth® Metro FEthemnet Service, 5.00 $2,177.00 MTEDC
Dedicated Service Arrangements, 1 Gbps
Dedicated Connection, per connection

86 BellSouth® Metro Ethernet Service, 10 $.00 $567.00 MTEP3
Mbps Premium Connection, per
connection, Fixed Mode

87 BellSouth® Metro Ethernet Service, 10 $.00 $756.00 MTEE3
Mbps Premium Connection, per
connection, Burst Mode

g8 BellSouth® Metro Ethernet Service, 20 5.00 $714.00 MTEP4
Mbps Premium Connection, per
connection, Fixed Mode

89 BellSouth® Metro Ethermnet Service, 20 $.00 $854.00 MTEEA4
Mbps Premium Connection, per
connection, Burst Mode

90 BellSouth® Metro Ethemet Service, 5.00 $938.00 MTEP5
50Mbps Premium Connection, per
connection, Fixed Mode

91 BellSouth® Metro Ethernet Service, 50 $.00 $1,036.00 MTEES
Mbps Premium Connection, per
connection, Burst Mode

92 BellSouth® Metro Ethernet Service, 100 £.00 $1,134.00 MTEPS
Mbps Premium Connection, per
connection, Fixed Mode

93 BellSouth® Metro Ethernet Service, 100 $.00 $1,358.00 MTEES6
Mbps Premium  Connection, per
connection, Burst Mode

94 BellSouth® Metro Ethemnet Service, 250 $.00 $1,421.00 MTEP7
Mbps Premium  Connection, per ‘
connection, Fixed Mode

95 BeliSouth® Metro Ethemet Service, 250 $.00 $1,631.00 MTEE7
Mbps Premium Connection, per
connection, Burst Mode

96 BellSouth® Metro Ethernet Service, 500 $.00 $1,883.00 MTEPSR

Mbps Premium Connection, per
connection, Fixed Mode

TARIFF BRANCH
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97

98

99

100

101

102

103

104

105

106

BellSouth® Metro Ethernet Service, 500
Mbps Premium Connection, per
commection, Burst Mode

RellSouth® Metro Ethernet Service, Basic,
Premium & Dedicated Arrangements,
greater than 10 through 25 miles, per 10
Mbps through 50 Mbps connection

BellSouth® Metro Ethernet Service, Basic,
Premium & Dedicated Arrangements,
greater than 10 through 25 miles, per 100
Mbps through 250 Mbps connection

BellSouth® Metro Ethernet Service, Basic,
Premium & Dedicated Arrangements,
greater than 10 through 25 miles, per 500
Mbps through 1 Gbps connection

BellSouth® Metro Ethernet Service, Basic,
Premium & Dedicated Arrangements,
greater than 25 through 35 miles, per 10
Mbps through 50 Mbps connection

BeilSouth® Metro Ethernet Service, Basic,
Premium & Dedicated Arrangements,
greater than 25 through 35 miles, per 100
Mbps through 250 Mbps connection

BellSouth® Metro Ethemnet Service, Basic,
Premium & Dedicated Axrangements,
greater than 25 through 35 miles, per 500
Mbps through 1 Gbps connection

BellSouth® Metro Ethernet Service, Basic,
Premium & Dedicated Asrangements,
greater than 35 throogh 50 miles, per 10
Mbps through 50 Mbps connection

BellSouth® Metro Ethernet Service, Basic,
Premivm & Dedicated Arrangements,
greater than 35 through 50 miles, per 100
Mbps through 250 Mbps connection

BellSouth® Metro Ethernet Service, Basic,
Premiumn & Dedicated Arrangements,

$.00

$.00

£.00

$.00

3.00

$.00

5.00

$.00

$.00

$.00

Case Number KY06-0450-03
Option 1 of 1

030
$2,075.00 MTEEB
$259.00 MTEMA
$322.00 MTEMB
$392.00 MTEMC
$434.00 MTEME
$546.00 MTEMF
$651.00 MTEMG
$679.00 MTEMY
$847.00 MTEMK
$1,022.00 MTEML

—JTARIFF BRANCH
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RATES AND CHARGES

107

108

109

110

111

112

113

114

115

greater than 35 through 50 miles, per|500
Mbps through I Gbps connection

BellSouth® Metro Ethernet Seryice,
Priority Plus Feature, per connection

BellSouth® Metro Ethernet Service
Forwarding Service Establishment C
per connection

BellSouth® Metro Ethernet Servic
Forwarding Network Assignment
per connection

BellSouth® Metro Ethemet ice,

per connection
Metro Ethernet Reporting, ice
Establishment Charge, per customer
account
Metro Ethernet Reporting Charge, per
connection

Metro Ethernet Reporting Security |card,
each

Metro Ethernet Reporting Subsequent
Modification Charge, per medification

Metro Ethernet Web Interface Charge,
additional

@31
Case Number KY06-0450-03
Option 1 of 1

$.00 $63.00 MTETP
$.00 $5.00 MTEQF
$.00 $49.00 MTEQN
$.00 $.00 MTESR
5.00 $.00 CNMSE
$.00 $5.60 CNMME
$.00 $.00 CNMSC
$.00 $.00 CNMSM
$.00 F12.60 CNMWE

LARIFF BRANCH

PRIVATE/PROPRIETARY
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NTRACT SERV]CE ARRANGEMENT !
ce AGRE Czse Number FL06-0403-03 .
- Option 10f1 l
RATES AND CHARGES v
NOTES:
1. The rates and chatges contained berel not inctude additiopal charges for special '
congrueton which may be neceasary to provide this sexvice.
2. Mininum Aunaal Spend . .
» The rates set forth in this Agreampa imbasaduponthoSnbmbcrmmuiplnga
Total Mintmamm Anmal Spend thiougho ¢ the BeSowth region for all services utider
this Agrecment. The Total Minithuy Anpnal Spend is ag follows:
« 31 Million Doltars pex ywar for o vo {12) manth term of this Agreement.
e $1.4 Million Dollars per year b twenty-four (24} month ferm of this Agreement
« 3518 Million Dollars per year t_hlrty—:ix{?aG)nmﬂ:tommdaﬂmhoquam
tovmy of this Agroement.
3. Customera Total Minimum Araal Spk d will be reviewed by the Company 1o less than
anrually after the signing of tiis A pament to determing if the Totrl Mittinuom Anpual
Spend has boen met and i being pwinained. Filure on the pact of tae Compeny to
perform this xeview shall not be conid d a walver of thig provision. Sheuld the Total
Mintmmm Annusl Spend not be attaing within twelve mouthe, or if it is not mainkmined
at gny time after the twelve (12) oot} anniversary dwte, then the Custoruer will be
responsible for the Commitment Sh . The Commimment Shortfall shalt be equal to
the Total Mintruom Anmial Spend pofumitment less the sctuzl billed angual revengs.
4. YEffective with the execytion of thiy Ap t.Subscribermytddmddd_ﬂeahmﬁts
without installation charges wd temibstion listility, provided that the Minimmm Service
Period bus becn met. This statenopt & pacsedes the notes regarding termination liability
a1 provided in Attachment #1 of thyis Agreement.
5. Al roles and tegulations fov these B bvices from the General Subscriber Sarvices Tarift
(OSST) and Privete Line Services Tofiff (PLST) arw applicable to this Agreemeat, The
rate alemants included herein bave been specifically discounted. Other rate slements
vsed in the peovisian of the service hiwve not been listed, but ey bo found in the
appro Coropeny tariff. ok of other rate clenents are: FCC mrcharges,
regulatory fuee, inxes, or charges forffeatures ordered that are pot listed in the Agroement.
4. This Conract Sexvice he converted to triff service af e end of the
poutract, or this Agrecment negotiuved
7. Non-Tariff rate slements providsf tiider this Agrovent may be comveted to tartef
sorvice upoa approval of 3 tarif! ] this Stata, or Subseriber may elect to continne the
Agresment until the and of the Conits 1, 4t ‘which time the rate clements nnt be
converted to tariff rates,
. RIETARY
OUNTARG PANVATE ANDIOR FROPRIETARY TIOM, MAY ROYT BRE USHD OR DISCLOSED QUTIINE THE j
BELTBOUTH COMEANIES WRSUANT 70 A WRITTEN

I50.08 137 _?/!/05
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i BELLSOUTH
i @o18/040
a3/89/2836 18:58 1 . BELLSOUTH PAGE B8
R3-83 2005 23:47 ARAEZOE2ED 5 991DEEIASHSS ND.BE3 1wvp
:
CONTRACT SERV CL, ARRANGEMENT ;
° AGREHMY Cnse Nuraber FLOG-3403-03 l
Option 1of 1 :

8. Ifany of the services provided under fhisjA gresment are cancelied prior 1 the beginning
of thz solected service period, Subsorifferfwilt be tiable for il capital expenses incurred
by Company in provisioning this servipe as of the date the order is caneelled by
Subsenber.

9. These rates and charges are in addition tg any tariff rates and charges st may apply.

charges may apply.

Fihs Customer is served from & central office

equi nek sexvice, of can be extended to  central office

squipped for BellSouth® Metro Ethepng servics.

12, Custnmcrmydimmdmommf Exhemnet cixouits per yea, prior to completing
{he twelve (12) month miniomm serficd period, without incurting tacuination iiability,

10. If facilities do not exist, special consbuctiol
11 Thnycnmandohrgcsmonlyuﬁ

.}

Property Corporation.

END OF ARRANGEMENT A-:lmﬂkm OFTION 1

All trademarks and service Marke contained Mmﬁempﬂyuﬂ!eﬂ&uthhﬁﬂm

PRIVATEPROPRINTARY

COWTAINS PRIVATE ANDVOR PROFRIBTARY TION, MAY NOT BE USED OR DISCLOSED GUTSIDE THE Q
HELLSOUTH £SOMPANIES BUASUANT 70 A WRITTEN AGDEEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0450-03
‘ Option 1of1
Attachment 1

The following nonrecurring charges will not apply upon initial installation. However, if any of
the service is disconnected prior to the expiration of this C.S.A., then Subscriber will pay full

nonrecurring charges as identified below:

Customer Connection at 56 Kbps (FRH56) $ 425.00, each
Custorner Connection at 64 Kbps (FRH64) $ 425.00, each
Customer Connection at 112 Kbps (FRH11) $ 475.00, each
Customer Connection at 128 Kbps (FRH12) $ 475.00, cach
Customer Connection at 192 Kbps (FRH19) $ 475.00, each
Customer Connection at 256 Kbps (FRH25) 8 475.00, each
Customer Connection at 320 Kbps (FRH32) $ 475.00, each
Customer Connection at 334 Kbps (FRH38) $ 550.00, each
Customer Connection at 448 Kbps (FRH44) $ 550.00, cach
Customer Connection at 512 Kbps (FRH51) $ 550.00, each
Customer Connection at 576 Kbps (FRHS57) $ 550.00, each
Customer Connection at 640 Kbps (FRH40) $ 550.00, each
Customer Connection at 704 Kbps (FRH70) $ 550.00, each
Customer Connection at 768 Kbps (FRH76) $ 550.00, each
Customer Connection at 1024 Kbps (FRH24) $ 550.00, each
Customer Connection at 1152 Kbps (FRH52) $ 550.00, each
Subrate T1 Customer Connection at 128 Kbps (FRHS1) $ 550.00, each
Subrate T1 Customer Connection at 256 Kbps (FRHS2) $ 550.00, each .
Subrate T1 Customer Connection at 384 Kbps (FRHS3) 3 550.00, each
Subrate T1 Customer Connection at 512 Kbps (FRHS5) 3 550.00, each
Subrate T1 Customer Connection at 768 Kbps (FRHS7) $ 550.00, each
Subrate T1 Customer Connection at 1152 Kbps (FRHSE) $ 550.00, each
Customer Connection at 1.536 Mbps (FRH15) $ 550.00, cach
MultiLink Customer Commection at 3 Mbps (FRHM3) 3 500.00, each
MultiLink Customer Connection at 6 Mbps (FRHMG6) 3 600.00, each
MultiLink Customner Connection at 9 Mbps (FRHM9) $ 800.00, cach
MultiLink Customer Connection at 12 Mbps (FRHM2) $1,000.00, each
Subrate T3 Customer Comnection at 3 Mbps (FRHO3) $2,000.00, each
Subrate T3 Custorner Connection at 6 Mbps (FRHO6) $2,000.00, cach
Subrate T3 Customer Connection at 3 Mbps (FRHO9) $2,000.00, each
Subrate T3 Customer Connection at 12 Mbps (FRH2M) $2,000.00, each
Subrate T3 Customer Connection at 15 Mbps (FRH5M) $2,000.00, cach
Subrate T3 Custorner Connection at 18 Mbps (FRH18) $2,000.00, cach

Subrate T3 Customer Connection at 21 Mbps (FRH21)
Subrate T3 Customer Connection at 24 Mbps (FRH4M)
Subrate T3 Customer Connection at 27 Mbps (FRH27)

$2,000.00, each
$2,000.00, each
$2,000.00, each

Subrate T3 Customer Connection at 30 Mbps (FRH30) $2,000.00, each
Subrate T3 Customer Connection at 33 Mbps (FRH33) $2,000.00, each
Customer Connection at 44,210 Mbps (FRH10) $1,225.00, each
Broadband Line at 56 Kbps (FP156) § 540.00, each
Broadband Line at 64 Kbps (FP164) $ 540.00, each

Broadband Line at 1.536 Mbps (FP115)

$ 555.00, each

PRIVATE/FROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-0450-03

Option 1 of1

Afttachment 1
Broadband Line at 44.210 Mbps (FP144) $1,000.00, each
Each Additional Standard DLCI (FRVDX) £ 27.00, cach
Subrate T3 Speed Change Charge (FRHT3) § 500.00, each
Expedite Request Change (FPTER) $ 200.00, each
LightGate Basic System, Per System, LightGate® 1 (HFSC7) $ 300.00, cach
LightGate Basic System, Per System, LightGate® OC-3 (HFSO3) $ 700.00, each
Central Office Channel Interface, Per DS1 (1PQEB) $ 125.00, each
Customer Channel Interface, Per DS3 (1PQF3) $ 125.00, each
MegaLink, first 1/2 mile (1LDPZ) _ $ 300.00, each
Megalink Interoffice channel, 0-8 miles (ILNO1) $ 100.00, each
" MegaLink Interoffice channel, 9-25 miles (1ILNO2) $ 100.00, each
MegaLink Interoffice charmel, over miles (1LNQO3) $ 100.00, each
MegaLink Service, premises visit charge (MGLPV) $ 37.00, each
MegaLink Service, service establishment charge (MGLSE) $ 575.00, each
Metro Ethernet, Security Card (CNMSC) $ 200.00, each
Metro Ethernet CNM Service Establishment Charge (CNMSE) $ 250.00, each
Metro Ethernet Subsequent Modification Charge (CNMSM) $ 75.00, each
Metro Ethernet, Management Access Interface (CNMWE) $ 75.00,each
Metro Ethernet 10 Mbps Basic Connection (MTEBA) $1,000.00, each
Metro Ethernet 100 Mbps Basic Connection (MTEBB) $1,500.00, each
Metro Ethernet 1 Gbps Basic Cormection (MTEBC) $2,000.00, each
Metro Ethernet 100 Mbps Dedicated Connection (MTEDB) $1,500.00, each
Metro Ethernet 1 Gbps Basic Dedicated (MTEDC) $2,000.00, each
Metro Ethernet 10 Mbps Premium Connection, Burst (MTEE3) $1,000.00, each
Metro Ethernet 20 Mbps Premium Connection, Burst (MTEE4) $1,250.00, each
Metro Ethernet 50 Mbps Premium Connection, Burst (MTEES) $1,250.00, each
Metro Fthernet 100 Mbps Premium Connection, Burst (MTEEG) $1,500.00, each
Metro Ethernet 250 Mbps Premium Connection, Burst (MTEE7) $1,750.00, each
Metro Ethernet 500 Mbyps Premium Cormection, Burst (MTEES) $1,750.00, each
Metro Ethernet 10 Mbps Premium Connection, Fixed (MTEP3) $1,000.00, each
Metro Ethemet 20 Mbps Premium Connection, Fixed (MTEP4) $1,250.00, each
Metro Ethernet 50 Mbps Premium Connection, Fixed (MTEPS5) $1,250.00, each
Metro Ethernet 100 Mbps Premium Connection, Fixed (MTEP6) $1,500.00, each
Metro Ethernet 250 Mbps Premium Connection, Fixed (MTEP7) $1,750.00, each
Metro Ethernet 500 Mbps Premium Connection, Fixed (MTEPE) $1,750.00, each
Metro Ethernet Q-Forwarding (MTEQF) $ 500.00, each
Metro Ethernet Service Reconfiguration (MTESR) § 250.00, each

Contract Preparationn Charge (WGGVF) 5 342.00

PRIVATE/PROPRIETARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number XY06-0450-G3
Option 1 of 1
Attachment 2

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

TARIFF BRANCH
PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1720-02

This Contract Service Arrangement (CSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc., 8 Georgia corporaiion, &/b/a BellSouth, ("Company”) and BUTLER COUNTY
PUBLIC SCHOOLS (KY) ("Customer or Subscriber"), and is entered into pursuant to Tariff Section AS of
the General Subscriber Services Tariff. This Agreement is based upon the following terms and conditions
as well as any Atrachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by
this reference incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and canditions as
described in this Agreement ("Service”). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agresment shall
become affective upon execution by both parties. For purposes of the determination of any service
period staad herein, said service period shall commence the date upon which installation of the service
is completed. .

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsibie for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companics' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include ali changes to said tariffs as may be made from time to time. Al appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicis with the terms and
canditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall contral.

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be aull, void, and of no effect.

5. If Sybscriber cancels this Agreement prior to the completed insiallation of the Service, but after the
execution of this Agreement by Substribar and Company, Subscriber shall pay all reasonable costs
incurred in the implsmentation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been compléted by Company.

6. The ratas, charges, and conditions described in this Agreemsnt may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. 1f so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
mest its forecasted level of service requiremenis at any time during the term of this Agrésement,
Subscriber shall pay all reasonable cosie associated with its failure té meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any lime
prior to the expiration of the service period st forth in this Agreement, Subscriber shell be responsible
far all termination charges. Unless otherwise specified by the tariff or siated elsewhere in this
Agreement, termination charges are defined as fifty percent (50%) of the recurring charges due or
remaining as a result of the minimum service period agreed to by the Company and Subscriber and set
forth in this Agreement and any nonrecurring charges that were not applied upon installation as set
forth in this Agresment.

LARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1720-02

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company &nd that it has chosen Company 1o provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company Tocal
services and the reseller executes & writtan document agreeing to assume all requirements of this
Agreement, Subscriber will not be bitled texmination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agresment in order to obtain services from & facilities based service
provider or a service provider thar utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agreement shall be construed in accordance with the 1aws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agresment shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party ai the address set forth
below. Either party hereto may change the name and address to whom afl notices or other documents
required under this Agresment must be sent a1 any time by giving written notice to the other party.

Company

BellSoyth Telecommunications, Inc.
Assistant Vice President

9100 Shelbyville Rd. Ste 300
Louisville, KY 40222

Subscriber

BUTLER COUNTY PUBLIC SCHOOLS (KY)
PO BOX 339

MORGANTOWN, KY 4226]

10. Subscriber may not assign its rights or obligations under this Agreement without the express written
conssnt of Company and only pursuant to the canditions contained in the appropriate tariff.

11, In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invelid, illegal, or unenforceable in any respect under any applicable sisite,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforcesbility and the remainder of this Agrestment shall
continue in full force and effact.

12, Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any ortlers,
constitute the complete and exclusive statement of the Agroement between the parties, superseding al!
proposals, representations, and/ar prior agreaments, oral or writien, between the parties relating to the
subject matier of the Agreement.

13. Acceptance of any order by Company is subject to Company ¢redit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplets information; or (ii) the customer's creditworthiness has significansty decreased, Company
in its sole discretion reserves the righs to cancel the order without liability or suspend the Order until
sccurate and appropriate credit approval requirements are established and accepted by Custamer.

14. This Agreement i3 not binding upon Company until executed by an authorized employee, pariner, or
agent of Subscriber and Company. This Agreement may rot be medified, amended, or superseded
ather than by a written instrument executed by both parties, approved by the appropriate Company

kT T
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-1720-02

organization, and incarporated into Company’s mechanized systera. The undersigned warrant and

represent that they have the autharity to bind Subscriber and Company to this Agreement.

NO.417  Pae4-8689

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY04-1720-02
Option 2 of 2

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the oplion of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 5/15/2006.
Estimated service interval following acceptance date: Negotiable weeks.

Service deseription:
This Coniract Service Arrangement (CSA) provides BellSouth® Metro Ethernet service.

Thiz Agreement ig for sixty (60) months.

Under this Agreement, this service may only be purchased by Customers whose wrafTic on this service will
be at least 90% intrastate. Customer is responsible for complying with this requirement, and by ordering or
accepting such service under this Agresment, Custamer is representing to the Company that its traffic on
the service will be at least 90% intrastate.

This Agreement shall be extended for additiona! one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to rensw the Agreement at least sixty (60) days

prior 1o the expiration of the initial (erm or each additional one-year term.
Customer Initials

PEB5-202

PRIVATEFROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREE T Case Number KY06-1720-02
Option 20f2

IN WITNESS WHEREOF, the parties hereto have caused this Agreement 10 be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:
Subscriber:

BUTLER NTY PURDIC $EHOOLS (KY)
By: !

Author Sigaturs

Prinsed Name: .:S?mm}/ AR«J@J
Title: C—IO

Date: A-f3-0Clb

Company:
BellSouth Telecommunications, Inc.
By: BeliSouth Business Systems, Inc.

By: QMM

Authorized Sigrature !

Printed Name: ,m Mﬂﬂ’"/
Title: M l:‘.‘.

Date: 'Z-I)f’/nh

JTARIFF BRANCH
PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Numbear KY06-1720-02
Option 2 of 2
RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate LISQC
1 BellSouth® Metro Ethernet Service, 100 $.00 $1,261.00 MTEES
Mbps Premium  Connection, per

connection, Burst Mode

AR |FF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1720-02
Option 2 of 2

RATES AND CHARGES
NOTES:

BellSouth acknowledges that Customer has applied or intends to apply for funding from
the Federal Universal Service Fund (“USF™) program to help pay for the Services being
ordered by Customer under this Order. Provided that Customer has diligently and in
good faith applied for, submitted all required forms and information, and performed all
other duties and obligations required of Custamer in connection with obtaining initial and
continuing funding from the USF with respect to the Services, BellSouth agrees that
Customer may terminate the Services and this Order at any time upon at least thirty (30)
days® written notice to BellSouth, without payment of any early termination charges that
would otherwise be due, if (and only if) Customer does not obtain substitute Services
from a competitor within one year of any denial of USF funding and

(i) approval for such funding to Customer under the USF program is
not initially awarded or if such funding is not renewed annuslly;
or

(i)  the USF becomes depleted or the USF program is changed during
the term of this Order such that funding is no longer available to
Customer for the Services.

Notwithstanding any failure to obtain USF funding, Customer shall remain fully liable
and shall have an obligation 1o pay, in full, (1) al} nonrecurring charges; (2) any costs that
may not have been included in the nonrecurting charges which were incurred by the
Company to deploy the Services, including any special construction charges, capital costs
or other expenses, collectively (“Capital charges™); and (3) any recurring charges for
Services rendered prior to termination of the Services as a result of such USF
nonfunding. Capital charges may be billed as either nonrecurring charges or as part of
the recurring charges and shall become due and payable in full on the later of sixty (60)
days after any initial denial of USF funding, or thirty (30) days after billing. Customner’s
failure to pay in full any of the charges listed in items (1), (2) and (3) above when they
are due shall be sufficient cause for denial of all Services and termination of this
Agreement. Upon request, Customer shall be obligated to use its best efforts to diligently
appeal any initial denial of USF funding; however an appeal shall not relieve the
Customer of the obligation to pay all charges as set forth above when they become due.

Customer also warrants and represents that this Agreement is compliant with all
applicable USF funding requests and/or funding commitments. Customer shall be liable
to Company for all damages to Company of any kind, including reasonable aftorneys,
fees arising out of the breach of such warranty.

1 facilities do not exist, special construction charges may apply.

AR IFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1720-02
Option 2 of 2
Al rules and regulations for BeliSouth® Metro Ethernet service found in the tariff are applicable 1o this
CSA.

The following nonrecurring chargas will not apply upon initial insiallation. However, if any of the service
is disconnected prior to the expiration of this SSA, then Subscriber will pay full nanrecurring charges as
identified below in addition 10 applicable termination liability.

UsQC _ ‘
WG VF-Contract Preparation Charge § 342.00
MTEE6 £1,500.00, each

The rates and charges provided via this SSA are valid only if all lacations listed are installed for the
duration of the Agreement. [f fewer or additional locations are desired, this Agreement is not valid.

Registered trademark of BeliSouth Intellectual Property Corporation

END OF ARRANGEMENT AGREEMENT OPTION 2

LARIFF BRANCH
PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY056-0273-00
This Comtract Serviee Arrangement (CSA) Agreement (* ent™) is b)); Lud between BellSou

Telecommunications, Inc., a Georgir corporation, d/b/a BellSouth, ("Comp!my") and Camping World, Inc.
("Customer or Subseriber”), and is entered into parsuant to Tariff Saction A5 of the General Subscriber
Services Tariff. This Agreement is basad upon the following terms and coriditions as well as an
Attachment(s) affixed and the appropriate lawfully filed and napproved tariffs which are by this reference
incorporated herein. ET

1. Subscriber requests and Company agrees, subject to the terms and con I ions herain, ko provide the
service described in this Agreésment at the monthly and nonrecurring rq'Ts, charges, and conditions as
described in this Agreement ("Service"), The rates, charges, and conditions described in thi
Agreement are binding upan Company and Sobscriber for the duration|of this Agrecment. For the
purposes of the effectiveness of the terms and conditions captained hergin, this Agreement shal|
become ¢ffective upon execution by both parties. For pusposes of the determination of any ce
period stated herein, said service periad shall commence the date upon Which installation of the service
is completed. :

instaliation ot the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordared by Subseriber. '

terms and conditions herein, in the event any part of this Agreement copflicts with the terms and
conditions of Company's or any of its affiliated campanies® lawfully fiied end approved tariffs, the
tarifi shall contro), :

4. This Agrecment may be subject 1o the approprigte ragulatory appraval grior to commencement of
installation, Should such rogulatory approval be denisd, after a proper fiequest by Company, this
Agreement shall be pull, veid, and of no effect. ;

A

3. I Subscriber cancels this Agreement prior to the completed ins:allatim{.!of the Service, bt alier the
execution of this Agrecment by Subscriber and Company, Subseriber shall pay all reasonable costs
incurred in the implementstion of this Agreement prior to receipt of wriiten notice of eancellation by
Company. Notwithstanding the forsgoing, such reasanahl¢ costs shall got axceed all costs which
would apply if the work in the implamentation of this Agreement had tigen completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
suppli¢d to Company by the Subscriber, including but not limited to forecasts of growth. 1f so,
Subscriber agrees to be bound by the information provided to Company] Shauld Subscriber fail to
meet its forecasted level of service requirements at any time during lhe!Hcrm of this Agreement,
Subscriber shall pay all reasonable costs associated with its failure to meet its projecied servi
requirements, mT

7. (a) If Subsctiber cancels this Agreement or a Service provided pnmuant!to this Agreement a7 ahy time
yrior to the expiration of the service period set forth in this Agreement, Subscriber shall be résponsible
for all termination charges. Unless otherwise specified by the tariff or sfated elaewhere in this
Agreement, termination charges are defined as fifty percent (50%) of the recurring charges due or
remaining as a resplt of the minimum service period agreed 1o by the C?’mpany and Subscriber and et

forth in this Agreement and any nonrecusring charges that wers not apﬁ ied upon installation|as set

forth in this Agreement. TARIFF BRANCH

FRIVATE/PROPRIETARY :
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CONTRACT SERVICE ARRANG UNT
AGREEMENT 4 Case Number KY06-0273-00
|

{b) Subseriber further acknowladges that it hax aptions for its !elec!,l munications servicges from
providers other than Company and thex it bas chosen Company to J:vide the services inf this
Agreement. Accordingly, if Subscriber assigns thia Agreement to ﬁ,;certiﬁecl reseller of Campany local
services and the reseller execntes a written document agreeing w assume all requirements of this
Agreement, Subgcriber will not be billed termination charges. Howver, Subscriber agress that in the
event il fails to meet its obligations under this Agreement or termingtes this Agreement dr services
purchased pursuant to this Agreement in order 10 obtain services from a facilities based service
provider or a sevvice pmwder that utilizes imbundled natwork elements, Subsceriber will be billed, as
appropriate, termination charges as specified in this Agreement. |

8. This Agresraent shall be construed io accordance with the laws uf%e State of Keotucky

9. Except as otherwise provided in this Agreemsnt, aotices required tébe given pursuant 1o this
Agreement shall be effactive when received, and shall be sufficient 1f given in writing, hand dslivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address et forth
below. Either party hereto may change the name and address to whem all notices or othgr documents
required under this Agresment must be sent at any time by giving written notice to the other party.

Company A
BellSouth Telecommunications, Ing. o
Assistant Vice President N
333 Commeres St, 23rd floar .
Nashville, TN 37201

Subscriber

Camping World, Inc,

650 Three Springs Rd
Bowling Green, KY 4210)

10. Subseriber may not assign its rights or obligations under Mis Agreement without the express written
consent of Company and only pursuant to the conditions contained ip the agpropriate tari

(1. In the event that one or more of the provisions contained in this Ag&*ment or incorpora
reference shall be invalid, il'agn), or unenforceabls in  any respect un; er any applicable ¢

extent of such invalidity, illegality, or unenforceability and the rcm
continuo in full force and eifect. i

12. Subseriber acknowledges that Subscriber has read and understands ‘

pmposals, representations, and/or prior agreements, oral or written, ﬁetween the pames relating to the
tubject matter of the Agreement, :|

13, Acceptance of any urder by Company is subject 1o Campany cradit

aceurata and appropriate credit approvnl requirements are establishe . and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an guthorized employee, partner, or
agent of Subscriber and Company. This Agreement may not be moq fied, amended, or superseded

other than by a written indbrument executed by both parties, by thy TOQTALS 3
Y a wr Y p approv y Y the Ipprop T ARIEE BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT i|  Case Number KY06-0273-00
5
organization, and incorporated into Company's mechanized system. The undersigned warrant and
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT i Case Number KY06-0273-00
| Dption 2 of 3

)

Commission should modify any rate or provision of this Agreement, thy Customer will biave the option of
accepting the modification(s) or of canceling the Agresment. If acc-epta#, billing will be rendersd from the
installation date.

This Agreement is subject fo the approval of the Kentucky Public Servlfe Commlssion. In }:vem the

Estimated service interval following acceptance date: Negotiable wael!%. :'
||

Offer Expiration: This offer shall expire an: 5/52006.

Service description:
This Contract Service Arrangemeat (CSA) provides for Beli3outh®
{Stemdard) service.

Rate 153DN - Vpice/Data

This Agreement provides for & service period of thirty-six (36) to forty-,etght {48) months.

This Agreement is fev % manths.

This Agreement shail be extended for additional one-year terms under i & same terms and conditions herein
unless either party provides wrilten notice of its itent not to renew the Agreement at least sixty (60) days

prior to the expirstion ofthe initial term or each additional one-year terg.
Customer Initials 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGE;
AGREEMENT i

B2:46

N WITNESS WHEREQF, the parties hereto have cansed this Agrecmmt to be execuled by

autherized representatives on the dates set forth below.

Accepred by:

Printed Name: -T; 2p ﬁ’fﬁ' / F
Title: V P / T

Date: 2 Z 37 Z 2004

Campany:
BellSouth Telecommuniications, Inc.
By: BellSouth Telecommunications, Inc.

By: G Mﬂ&‘ ;

Authorized Signature

Printed Name: €245 vt udwimmy et

Title: SULS WMo

Date: 2 I'ZE ! B '

NG. 182 (F51S)

# 05
NT
Case Number KY06-0273-00
Option 2 of 3
their daly

TARIFF BRANCH

PRIVATE/FROPRIETARY l

CONTAINS PRIVATE ANTYOR PROPRIETARY INFORMATION. MAY NOT QR
BELLSOUYH COMPANIEE EXCEPT PURSUANT TO A W

T JISED OR DISCLOSED ER‘EQE I V E D

'IGN AGREEMENT,
Pape 5 of 7 |
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT : Cass Number K Y06-0273-00
: Option 2 of 3

RATES AND CHARGES ;
|

Rate Elements Non-Recurring Monthly Rate UsSO

] BellSouth® Primary Rate ISDN Access i $.00 $130.00 1LD1
Line, each :
|.

2 BellSouth® Primary Rate ISDN Interface, o 3.00 $375.00 PRI
each
- Voice/Data (Standand) |

3 BellSouth® Prmary Rate ISDN B- T $.00 $.00 FRIEY
Channels, each H
- Voice/Data (Standard) I

q Telephone Nurobérs for Flal Rt T $.00 $030 PR7T]
BellSouth®  Primary Rate ISDN !
Voice/Data (Standard) :
= Per telephone number requested inward [:
and 2-way )
I

5 BellSouth® Primary Rate [SDN, 1 $.00 £75.00 PR7CH
Calling Name Delivery Featore :
= Per Primary Rate Interface i
|
i
I

' TARIEE BRANCH i
PRIVATE/PROPRIETARY |

CONTAINS PRIVATE ANDVOR PROPIJETARY INFORMATION. MAY NOT RE {ISFD OR. DISCLOSED

BELLSOUTH COMPANIGE EXCEFT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT i Case Number KY06-0273-00
! Option 2 of 3
RATES AND CHARGES il
NOTES: 1
1. ‘

All applicable rates and mgulations fnr BellSoutb® Primary Rate Ii'DN as set (orth in

Avrangement with ¢the exception that volume diecounts as oullined
yi

the tariff do not ap

to the number of months mnainmg ib tha zervice period times the n}onrmy rate provided under this
Agresment.

of the service is disconnected prior to the expiration of this Agream*nt then the Subseri

will pay
full nonrecorring charges o idéntified below in addition t applicable tertnination liabili

charges:

PRI Access Line 1LD1E |‘- .00 each
PRI [nterface, Voice/Data (Standard) PRV i $110.00
PRI B-Chanpels, Voica/Data (Standardy PRTRAV 5.00 each

Furthermore, if Customer discormecty all servies offeyed on this A
Preparation Charge applies in the amount of $301.00 in addition ro a)
charges.

|
I
Apply five End User Common Line Charges for each PRI Interface.
i .

Other rate elements usad in the provision of the service may not hav%q been Jisted herein, Hut can be
found in the appropriate BellSouth tariff

All rademarks and service marks cantained herein are the preparty of BellSouLh Inte)lectual Property '

Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 2 ¢

'
Hl

i

D g ———

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NGT BE USED OR DISCLOSED O

e BRANCH
PRIVATE/PROPRIETARY !

BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WR.I’I'H?TJ ACGREEMENT.
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This Contract Service Arrangement (CSA) Agreement (" Agreement™) is by and beiween BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company”) and BOWLING GREEN
CITY OF ("Customer or Subscriber”), and is entered inta pursuant 1o Tariff Section A5 of the General
Subscriber Services Tariff. This Agreement it based upon the following terms and conditions as well ag E
any Attachment(s) affixed and the appropriate lawfully filed and approved tarifTs which are by this

reference incorporated herein, \

1.

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY(04-0788-00

Subgcriber requests and Company agreos, subject to the terms und conditions herein, to provide the
service deseribed in this Agreement at the monthly and nonrecurring rates, charges, and canditions as
described in this Agreement ("Service™). The rates, charges, and ¢conditions deseribed in this
Agreement are binding wpen Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is compleated.

Company agrees to provide Subscriber notice of any additional tariffed services roquired for the
installation of the Service. Subscriber agrees ta be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber. ¢

This Agreement is subject 1o and controlled by the provisions of Company's or any of ils alfiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 af the General
Subascriber Services Tariff and No. 2 of the Federal Communications Commission Tarilf and shall P
include all changes Lo said tariffs as may be made fram time ta time, Al appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressod rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company's or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

This Agreement may be subject to the appropriate regulalory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this '
Agreement shall be null, void, and of no effect. 1

11 Subscriber cancels this Agreement prior to the completed installation of tho Service, but after the
execution of this Agreement by Subacriber and Compeny, Subscriber shall pay all reasonable costs L
incurved in the implemeniation of this Agreement prior to receipt of writien notice of cancellation by

Company. Notwithstanding the loregoing. such reasonable costs shall not exeeed all costs which .
would apply if the work in the implementation of this Agreement had been completed by Company. !

The rates, charges, and conditions described in this Agreement may be based upan information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided 1o Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement, 1
Subscriber shall pay all reasonable cosls associated with its failure to meet its projected service :
requirements,

{a) 1f Subscriber cancels this Agreement or a Service provided pursuant to this Agreemenl at any time
prior to the expiration of the service period set forth in this Agreement, Subscriber shall be respunsible
for all termination charges. Unless otherwise specified by the tariff or stated ¢lscwhere in this
Agreement, termination charges are defined as fifty percent (50%} of the recurring chergos due or
remaining as a result of the minimum service period agreed to by the Company and Subscriber and sot
forth in this Agreement and any nonrecurring charges that were nat applied upon installation as set
forth in this Agreement.

TARIFF BRANCH

PRIVATE/PROPRIETARY D
LN AING PIUYATL ANTVOR PROPRIEVARY IMFORMA TION. MAY NOT BU USED OR DISCLUSH) ull':‘.’iR‘E C E I V E

RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0788-00

{b) Subsecriber further acknowlsdges that it has options for its telecommunications services from
providers ather than Company and that it has chosen Company to provide the sesvices in this
Agreement. Accordingly, if Subscriber assigns this Agreoment to a certified reseller of Company local
services and the reseller execures a written document agreeing to assume all requirements of this
Agresment, Subscriber will not be billed termination charges. lHowever, Subscriber agrees that in (he
event it fails to meet its obligations under this Agreement or terminatas this Agreement or services
purchased pursuant to this Agreement in order to obtain services itom a facilities based service
provider or 8 service provider that utilizes unbundled network elements, Subscriber will be hilled, as
approprigte, termination charges as specified in this Agreement.

This Agreement shall be conatrued in accordance with the laws of 1he State of Kentucky.

Except as atherwise provided in this Agreemont, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or Linited States mail, postags prepaid, addressed to the appropriate party at the address set forth
below. Either party herelo may change the name and nddress to whom all notices or other documents
required under this Agreement most be sent at any time by giving written notiee to the other party.

Comppny

Bel1South Telecommunications, [ne.
Assistant Vice President

Q100 Shelbyville, Suite 300
Loujsville, KY 40222

Subscribhat

BOWLING GREEN CITY OF

ATTN PURCHASNG OFC PO BOX 1180
BOWLING GREEN, KY 42102

. Subaeriber may not assign its rights or obligations under this Agreement without the express written

consent of Company and only pursuant to thg conditicns contained in the approprinte tarifT.

In the event that ane or more of the provisians contained in this Agreement or incorporated within by
reference shalf be invalid, illegal, or unenforceable in any respeet under any applicable statute,
regulatory requirement or rule of law, then such provisians shall be considered inuperative to the
extent of such invalidity, illegality, ar unenforceability and the remainder of this Agreament shall
continue in full force and effect.

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees [0 be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exelusive statement of the Agreement between the parties, superseding all
praposals, representations, and/or prior agreements, oral or written, between the parties relating 1o the
subject matter of the Agreement.

Acceptance of any arder by Company is subject to Company credit and other upprovals. Following
order acceptance, if it is determined that: (i) the initial credit spproval was based on inaccurate or
incomplete information; or (i1) the customer's creditworthiness has signilicantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate eredit approval requirements are established and uccepted by Customer.

. This Agreement is not binding upon Company until executed by an authorized employee., parmer, or

ngent of Subscriber and Company. This Agreement may not be modified, amended, or superseded

PBB3-BPS

other than by a writlen instrument execuied by both parties, approved by the appropriate Co

CONTAING FRIYATIE ANIYOR FROPRIETARY INPFORMA HON, MAY NUT BLE USER OR DISCLOSED QU]

fPTY TARIFF BRANCH

TR T I

PRIVATE/PROPRIETARY R E C E | V E D l

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITYEN AGRGEMENT.
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CONTRACT SERVICE ARRANGEMENT

MNO.416 FPA84.-889

AGREEMENT Case Number KY06-0788-00

otganization, and incorporated into Company's mechanized system. The undersigned warrant and

represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH

PRIVATEAROVRIETARY
CRANTAING FRIYATL ANPOR PROFIRISTARY INFORMAT N, MAY NO'P BE USELOR IINCTONED OUT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY06-0788-00
Ogtion 1 0f1
This Agreement is subject 10 the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of

accepling the medification(s) or of canceling the Agreement. IT accepted, bitling will be rendered from the
installation date.

OfTer Expiration: This offer shall expire on: 5/17/2006.
Estimated service interval following acceptance date: Negotiable weeks.

Service description:

‘This Contract Service Arangement provides rates and charges for BellSouth® Centrex service
served from a SESS central office.

This Agreement is for a service period of twenty-four (24) months.

®@BGellSouth is a registered trademark of Bel|South Intellectual Property Corporation,

This Agreament shatl be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days

prior to the expiratiapy of the initial term or cach additional one-year term. :
Customer Initials

TARIFF BRANCH

PRIVATE/PROPRIETARY RL:B C E I V E D
CONTAINS PRIVATE AND/OIU PRUPRIETARY INFURMA TION, MAY NOT BI: USED OR DISCTOSED OUTRIDE 1.
DBELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AG MENT Case Number KY(6-0788-00
Option 1 of |

IN WITNESS WHEREOQF, the parties hereto have caused this Agreement ta be executed by theic duly
authorized representatives on the dates sat forth below.
Accepted by:

Subscriber;
BOWLT]

o
Authorlzcd ‘hgna ;

Printed Name: M 30 E\(Q/
rive: (idyy Cordrd Coordunador.

e 332 Il

o

Company:
BellSouth Telecommunications, Tnc.
By: BellSouth Bygjpess Systems, Inc.

Title:

Date:

= S

TARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANDAR PROPRITARY INFORMATION, MAY NOT BEC USED OR SCLOSED OUT R’E C E I V E D

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT ‘
AGREEMENT Case Number KY06-0788-00 4
Option | of | ‘
RATES AND CHARGESR }
Rate Bl Non-Recurring Maonthly Rate usoc i
i Bel|South® Centrox service, Payment $.00 $85.00 MIACS !
Plan 5, Standard common equipment, each i
4
2 BeliSouth® Centrex service, Payment $.00 185.00 MI1ACC
Plan 5, Common equipment custornized by
the Company at the subscriber's request,
each
3 BellSouth® Centrex  service, Standard $.00 $3.95 CENAA
Features, per station line, each !
¥
4 BellSouth® Centrex service, Payment 5.00 $£6.50 MA4LFA L
Plan 5, Station Links, Flat Rate, each ;
|
5 BellSouth® Centrex service, Payment $.00 $6.50 M4LFB .
Plan 5, Station Links for 800 Service ?
Termination, Flat Rate, each :
[ BellSouth® Centrex service, Payment $.00 $6.50 M4IFTH
Plan 5, Station Links Equipped with Caller
ID, Flat Rate, each o
I
7 BellSouth® Centrex service, Payment £.00 $6.50 MALFM |
Plan S, Station Links for Provision in &
Different Serving Wire Center, Flat Rate,
each ‘
R BellSouth® Centrex service, Payment 5.00 $6.50 MALFZ
Plan 5. Station Links for Provision in a X
Differemt Serving Wire Center for 800
service Termination, Flat Rate, each ;
9 BellSouth® Centrex service, Payment $.00 $.00 M4LF9 i;
Plan 5, Station Links Termination on
Megalink® service, LightGated service,
or Equivalent Services, Flat Rate, each
10 BeliSouth® Centrex service, Payment 5.00 $.00 M4LF2
Plan 5, Stalion Links Termination on i
MegaLink® service, LightGate® service, t
or Equivalent Services for 800 service
Termination, Flat Rate, each
It BellSouth® Centrex service, Payment 5.00 $6.50 MITFNX
I*lan 3, Bridged Links, located on different

[ARTFF BRANCH

CCTUAING PRIYATE ANMSOIR FROFRILTARY INFORMATHOIN. MAY MO DBE USCD OR DiSCLOSLEL) OB IHR Il"i C I I VI D [t

RELLSOUTII COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGRIZEMIN
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CONTRACT SERVICE ARRANGEMENT
Case Number K'Y 06-0788-00

AGREEMENT

RATES AND CHARGES

NO. 416

Option [ of 1

PEBS- @S

premises from station link on non-
continvous property, each

BellSouth® Centrex service, Payment

Plan S, Bridged Links, located on different
premises from station link on same
continupus property, each

3.00

$6.50

MIFCX

BellSouth® Centrex service, Payment

Plan 5, Extended Bridged Links, exiended
to different premises, different serving
wire center, each

$.00

$6.50

MIFEX

14

BellSouth® Cenirex service, Network
Access Register (NAR) Package, per
NAR. Both-way. Flat Rate

$.00

$21.50

MOQCX

15

BellSouth® Centrex service, Network
Access Regisier (NAR) Package, per
NAR, One~way Inward, Flat Rate

$.00

$21.50

MSQ I X

16

BellSouth® Centrex  service, Network
Access Register (NAR) Package, per
NAR, One-way Outward, Flat Rate

$.00

$21.50

MOQOX

17

Grouping Service, DBusiness, per NAR
made rotary

5.00

£.00

HG

PRIVATE/PROPRIETARY
CONTAING PRIVATL ANIFOR FROFRINTARY INFORMATION. MAY NOT RE USKED LK DINCLUSEL UU |
BELISOUTH COMPANIES EXCEPT YURSUANT T A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K Y 06-0788-00

Option | of |
RATES AND CHARGES

NOTES:

1. Other rate elements used in the provision of this service may not be listed herein, howover, can
be found in the appropriate BeliSouth Tariffs.

2. This Agreement is based on a weighted average loop fength of .1147 miles. If the weighted

average loop length exceeds 1.2 miles the Agreement will be subject to review and re-
negotiation.

3. Payment Plan designation is for provisioning purposes only.
4. The appropriate tariff notes associated with each rate element apply as specified in the GSST-

5. The following non-recurring charges will not apply for stations added initially and subscquent
10 the initial installation. However, if the BellSouth® Centrex system is disconnected prior to the
expiration of the C.8.A., then the Subscriber will pay full non-recutring charges as identified
below. The Customer is not liable for nonrecurring charges waived prior o the term of this
Agreement. These charges are in addition to any applicable termination liabidity charges:

Contract Preparation Charge (single charge) $342.00
BellSouth® Centrex features (USOC CENAA), each $ 1950
Standard Common Equipment (USOC M1ACS), each, or $600.00
Customized Common Equipment (USOC MIACC) each £750.00
Line Connection, first $ 73.00
[.ine Connection, Additional $ 22.00

®BcllSouth is a registered trademark of BellSouth Inteflectual Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATEPROPRIETARY R' E ( : E I V E D
CONTAINS PRIVATE AND/UR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OURSINESSH
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ADDENDUM
AGREEMENT Cate Numbsr KY06.2530-00

THE UNDERSIONED PARTIES, BellSouth Telecomiunicatlons, Inc,, a Georgla corpotation, d/b/a
BellSouih, ("Company™) and Commonwealth's OMice of Technology (*Customer or Subscriber”), horeby
ugree, as acknowledyed by their approprinte signaturcs as set ool below, 1o amesd ond change Contraet
Sarvice Arangetnent (CSA) Aprecinant KYD4.39567-02. This Addendutn Apresment is based upon the
fullowiig terms and conditions ns well as any Attschment(s) uiacd and the appropriate lawflly filed wnd
approved twrills which are by Lhis reference Incorporated herein

Offer Explratton; Thix offer shall expire on: 6/]14/2006.

1. Subscriber acknowledges that Subscriber has read and undetstands this Agreement and agrecs 10 be
beund by its lerms and conditions. Subscriber furlher agrees that this Agreenent, and ouy orders,
constitute the complete and excluyive statement of the Agteement between the parties, superseding wil
proposils, tepresetuations, and/or prior ugreements, oral or writicn, betwean the pastics relating to the
subject mattet of the Agresment.

2. Acceptance of any order by Company is subject to Company credit and other approvals. Fellowing
order acceplance, il 1 |s derermined (gl {i) the initinl crodil appeoval was buscd on jagetrme or
incomptete informmiion: or (1) the custoner's craditworthiness hag significantly decreased, Coimpany
in its sole discretion raserves the right 1o cancel the order without liability or suspand (ke Order uniil
accurate and appropriate credit approval requireiments :ire established and accepied by Customer.

3. ‘This Aprecmani is not binding upon Company until oxecuted by an authorized employee, panner, or
agent of Subscriber and Company. his Agresment thay not be modificd, amended, or suporseded
other than by 2 written insipument executed by hoth parties, approved by e appropriate Company
orgamzation, and iucorporated into Company's imcelianized sysiem, The undersigned warmsn( and
represcnt that they have the authornity 10 bind Subscriber and Compatty 10 this Agreenent.

PRIV ATEPROPHIG TARY

CONTAINE PRIVATE ANDOR PROPRIETARY INFORMA | N, MAY NOT B USED OR MISCLOSED Oy ISIDE THE
BELLSOUTH COMPANEES RACEPT PURSUANT 172 A WRITTEN AGRLEMENT

TARIFF BRANCH

RECEIVED
4/20/2006
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MAR-17-08 FRI [2:!9 PM  BBS JOHN ROSS FAX NO. 615 401 4170
ADDENDUM
AGREEMENT Case Numbor KY06.2530-00

IN WITNESS WHEREOQF, the partics heteto have caused this Addendurm 1o be executed by hizir duly
authorized represeniatives on Uie dages set forth below,

Accepiad by:
Subscriber:

's Qe of Toehno)

AuthoriB¢d Signature
Printedawe: | Jamea E Bahatt
Tide: ty Executice Dirggtor

Dae:  ____316M6 R
Company;

EellSouth Telecommunications, Inc.

By, Business ems, Inc.

Aumori Siphature
Printed Nara¥. J H"\\ c E%S

Title:

Dato: 3{ ﬂ l&OO c’

P. 2

PRIV ALE PROPRIETARY
CONTAINS PRIVATE AND/OR PAOPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE

BELLSOUTTE COMPANIES RAGEIT PURKITANT 1O & WREVVLN ALHIEEMENT,

TARIFF BRANCH

e RECEIVED
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ADDENDUM
AGREEMENT Case Number KY06-2530-00
Option 1 of

Thig Agreement is subject to the approval of the Kentucky Public Service Commission, In the eveut the
Comtnission should modily any setc or provision of this Agrsement, the Custonver will huve the option of
accepting the podification(s) or of canceliug the Agresment. 1f secepted, billing will bo rendared from U
instdlation dite

Service descripiion:
Thiz Addendum Agresmient sxtends the rerm of the Agreznieit an addilional twenty-four (24) months from
the Campany date of acceptanee of this Addeudum Agrecment.

All tenns nnd conditions of Contract Service Arrangethent Agreement KY04-3567-02 apply to this
Addendum Agteedient unless modiflcd iierein,

BRIVATE PROTRIETARY E

CONTAINS PRIVATF. ANDVOR PROFRIETARY TNFORMATON. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSULL COMPANIES EXCRFT PURSUANT TO A WRITTEN ADRERMENT.

TARIFF BRANCH

RECEIVED

4/20/2006
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ADDENDUM
AGREEMENT Cage Number KY06-2530-00
Option 1 of 1
RATES AND CHARGES
Rats Elementy Neon-Recurring Meonthly Rate UsocC
) Flat Rate Main Station Ling Scrvice, $o0 $26.66 1FB
Business,
All Rate Groups
-Per ling
(Addendurr to KY04.3557.02.  Change
Monthly Hate only.)
2 Flat Ratc Main Station 1.ine Service, 5.00 $26 .68 1¥BCL

Dusiness-Caller 1D sompatible,
All Rate Groups

-Per ling

(Calier 1D feature must be ordered
separately.)

(Addendum to KY(4-3567-02. Change
Monthly Rate caly.)

PRIVATE/:PROPRIETARY

CONTAING PRIVATE AND/OR PROPRIETARY INFORMATION. WMAY NOT BE USED Lt (ISCLOSEDR OUTSIDE THE
BELLSOUIH COMPANIES BXTEPT PURSUANT 11y A WRITTEN AGRELMINT.

TARIFF BRANCH

- RECEIVED

4/20/2006
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MAR-17-06 FRI [2:20 PH  BBS JOHN ROSS FAX NO. 615 401 4170 P5
ADDENDUM
AGREFMENT Cage Number KY06-2530.00
Option 1of |
RATES AND CHARGES
NOTES:

The 'NOTES section of the 'RATES AND CHARGES' pages of Contract Bervice Arrangemaent Agreement
KY04-3467-02 is replaced in its entizety with the fallowing:

1. Al ryles and regulations for Basic Local Exchange Service from Section A3 of the General Subscritsee
Services Toriff (GSST) nre applicable to this Agrecment. The rats elements included hercin have besn
specifically discouuted. Other rate cloanciits used in the provision of the service have not been listed, but
miy be found In the appropriste Company taniff. Examples of other rutc elamesnts ars: FCC surcharges,
togulatory foos. taxcy, or charges for fentues ordered that arc not listed An the Agrcemcent,

2. Unless otherwise specificd tn this Agreement, Service Cotnectlon Charges as specifled in Section Ad of
the GS3T will apply.

3. This GSA and the tates sei forth herein apply to Orders for the putcliase of Business Lines from
BallSonth Telecominunications. Tne. {BST) Lhat are reporiest as regulated sepvices by DST il accordance
with the FCC"s Parl 32 ‘Uniform System of Accounts’.

4, The rates =et forth in this Agresiment are based upon the Subsceiber purchasing from Compairy a
quantity of two thousand cight hundred eighty (2,880) fia rate Rusiness Lines throughoot the BellSouth
region “Minimum Quantity Requirenend”) wilhits tvee (3) months of execution of this Agreement and
mpintamny Pds Minimum Quantity Reguirement throughout e terw of tiis Agreement. The Subscriber's
total quantity of it rate Business Lines will be revicwed by the Company on (he thres (3) month
anttiversary date of the signing of Lhis Agreement mul no Jegs than annually on Lhe atlversary date of the
sighing of this Agreement to detcrmine if the Minimum Quuntity Requireracnl luis beeh mat and is being
matnlained. Failure on the pant of the Company to perforin this review shall not be considered a wiiver ol
this provision. Should the Minimum Quantity Requirement not be attainod within the time petiod
specified. or If it is not maintalned at any time afier the three (1) monih annivarsary daig, thew Customer
shall be responsible for the Comrmtment Shofal), 1 “Commitment Shortfall™ shiall be aqual 1o the
munber of Husiness Lines bolow the Minimuin Quanuty Requirement liries (e rates set fordh in s
Agreement, [n addition, the Subscriber will be churged all nonrecurring charges thal were waived it
installution of cach Business Lino that falls below the Minimum Quunlity Requtrément, 43 idenlilicd bolow:

Linc Connection Charge, First Line $73.00 each
Line Connection Chatge, Additional Lines $22.00 cach

Funthennore, if Customer disconnects ail service offered on this Ageeernent prior to the axpiration of (his
Agreemcnt, ien a Contract Preparation Charge spplics in the amount of $342,00 in nddition 10 Custoiner's
abligation to pay the Comnutment Skortfall for the renainder of the lern of this Agreement.

§. Customer may request a recalculation of the composite rate and reduction in the rate if the
reoalculation results in a rate that is more than 5% below the current rate.

6. Subscriber may upgrade to o higher BeliSouth technology, with 1o tenmination liability with
the following limitations and raquirements:
a) The now scrvice nist bo ot 8 higher access specd than the existing socvice access speed.
b) The Subscriber nwgt ba nigrating to another agvanced, repulated seyvice provided by BellSouth.
¢) The quuntity of (he advanced service access pons st be cguivalent 1o or greater than the
cxisting service ncoess port quantity,

PRIVA I PROMRIETARY
CONTATSE PEIVATL ANDVOR MROPRIETARY INPORMATION. MAY NOT BE VST OR DISCLOSED OUTSIDE 1HE

BELLSOUTTH COMPANILS EXCEPT PURSUANT T A WRITTEN AURELMENT, TARIFF BRANCH
” RECEIVED
4/20/2006
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ADDENDUM
Case Number KY06-2530-00
COption 1 of |
dY The new contrnet ereated by thiz technofogy upgrada shugt be #.) for A term of twelve (12) months
or longer, or b.) must exceed the tanalning nvexpired lerm of the existing, to be replaced, setvices
ocontract,

@) There shall be fo fapse of time behween the incumbent service snd the new vpgrde technology
setvice, Service shall be consistont and continuous. The loeation of the vpgrade scrvice mvst be the
sathe as the existing to be replaced ssrvice.

[) The complete Servics Perlod for the existing scrvice baing upgraded Is twelve (12) shonha.

Subject to all applicable regulatory requirements, the minimom quantity requitement may be
recalculated to accommodats any upgrades in scrvice, including but not l}mitad to Upgrades
[tom busincss line setvice to Contrex stations, Centrex PRI and DRI service,

7. When service is being provided and funding to the governmental entity for such service
beconics unavailable, the governmental entity may cancel the scrvice without additional
payiment obligation, Tn such a case, the mininum quantity requirement may be recalculated.

There are no otlier additions, deletions or changes 1o the above referehcesd Coniract Scrvice Arrangement

Agreement included in this Addenduti Agreesent. Al other 1erms and comditions as previously agreed
and aclutowledged memain eichonged and m full force.

All tademarks and service marks contaltied hereint are the property of BellSouth Intelleclual Property
Cotporation,

END OF ARRANGEMENT AGREEMENT OPTION |

PRIVATE/MPROPRIETANY

CONTAINE PRIVATE AND/OR PROFRIETARY MFORMATION. MAY NOT BE USED OR DISCLOEED OUTSIDE THE
BELLSOUTH COMPANLLS LXCEPT PURSUANT 1O A WRITTEN AGREEMENT.

TARIFF BRANCH

RECEIVED|

4/20/2006
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P. 02

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3302-00

This Contract Service Arrangement (CSA) Agreement (“Agreement”) is by and between BellSouth
Telecommunications, Inc., a Geotgla carporation, d/'b/a BellSouth, ("Company™) and Continental Mills Inc
{"Customer or Subseriber™), and is entered Into pursuant to Tariff Section BS of the Private Line Services
Tarifl. This Agreement is based upon the following terma and conditions as well s any Attachment(s)
affixed and the appropriste lawfully filed and approved tariffs which are by this referenoe incorporated
herein.

1. Subscriber requests and Company agress, subject to the terms and conditions herein, Lo provide the
service described in this Agreemwmt at the monthly and nonrecursing rates, charges, and conditions es
degeribed in this Ayreement ("Service), The rates, chammes, 2nd conditions described in this
Agrévment are binding upon Gompany and Subscriber for the diration of this Agreersant. For the
prrposes of the effectivencss of the torws and conditions conained heroin, this Agreement shail
become effective upon exacttion by both parties. For purpases of the determination of any service
period atated herein, aaid service period shall commente the date upon which installation of the service
i1 completed.

2. Compnany agreed to pravide Subseriber notice of nnir additioaal tariffed services required for the
installntion of the Servics. Subscriber agrees ta ba nuponsible for all rates, charges and conditions for
any additignal taciffed services that ae ardéred by Subaneiber,

3. 'This Agrecment (g subject o and controlled by the provisions of Company's or any of its afhiliated
companies' lawfully fled and approved taziffs, melading but not Limited to Section A2 of the General
Subscriber Services Taxiff wod No. 2 of the Fedarsl Communicationp Commission Tariff and shall
inciude all changes to said tariffs as may be made from tme to time, AIl appropriate tariff rates sud
charpes shall be included in the provision of this service. Bxcept for the expressed rates, charges,
{erms and conditions herein, in the event sy part of this Agreement conflicts with the terms and
sonditions of Carepany’s or any of its affilisted companies’ lawfully filad and approved tariffs, the
taniff aball control, :

4, ‘I'mis Agresment may be subjest to the appropriate ragulatory approval prior fo commenetment of
installation, Should such regulatory approval be denied, after a proper request hy Company, this
Agresment shall bs null, void, and of no offact,

8, IfSubseriber cancels thiz Agreement prior to the completed installation of the Service, bt after the
execution of this Agreement by Subseziber and Compary, Subscriber shall pay all reasonable cost
incuyred in the implementstiom of this Agreement priot to recefpt of written notice ¢f cancellation by
Company, Notwithstanding the foregoing, such reasomable costs shall not excood sl costs which
would spply if the work iz the implemeststion of this Agreement had been completed by Company.

6. The rates, charges, and conditiens deseribed in this Agreement may be based upon information
supplied to Company by the Suhsariber, fuslading but not timited to forevasts of growth. X 30,
Subscriver aprees to bo boumd by the information provided to Company. Should Subseriber fail 10
meet ity farecasted Jeval of service raquirements at any tima during the tecm of this Agreement,
Subscriber shell pay all reesonable costy associnted with i faiture 10 meet its projecled service
requirements,

7. (1) If Subscriber cancels this Agrerment or a Service provided puryuant to this Agreement at any time
priot to ihe expiration of the service period set forth in this Agreemant, Subsariber shall be responsible
for all tarmination charges. Unless otherwise spotified by the inriff er stated elsawhere jn this
Agreement, teymination charges are defined as Sfty parcent (50%) of the recurring charges due or
reraining s a result of the wminimum service period agroed to by the Compeny and Subscriber and set
forth in this Agreament and any nonrecurring charges that wern not spplied upon insullation ss set
foxth i this Agreament,

PRIVATR/PROPRIBTARY L TARIFF BRANCH
CONTAING PRIVATS ANDYOR PROPRIETARY INFORMATION. MAY NOT RE USED OR DISCLOSED QUTSID

BELLSOUTH COMPANIES EXCEPT PUREUANT TO A WRITTEN AGREEMENT. RE C EIVED
Page1of7 4/20/2006
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WAR. 13, 2006 10:45AM (M CORPORATE NO. 8313 P 3
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'Y06-3302-00

{b) Subscriber furdser acknowledges that it by options for its telecommunications services from
providers other than Compiny and that it has chesen Compeny to provide the services in this
Apgreament, Accortingly, if Subscriber assigns this Agreement to a certified reseller of Company local
service$ and the reseller executes 2 writlen documsnt agresing fo assume all requirsments of this
Apresment, Subscriber will not ba billed termination charges, However, Subscriber agrees that in the
event it faila to meet its obligations under this Agreement or lerminates this Agreement or sevvices
purchased pursuant to this Agresment i order to obtain servives from a fucilities based service
provider or a service provider that utitizes vebimdled aetwork elements, Sohsoriber will be billed, as

appropriate, termination charges as specified in this Agresment.

8, This Agreement shall be construsd in accordance with the laws of the State of Kentucky.

9. Fxcept ag otherwise provided in this Agteoment, notices requied to be given pursuant 1o this 3R
Agrocmeat shal he effoctive when reotived, end shall bo miffciant if given in writing, hand delivered,
or United States mail, postage prepaid, addressed 10 the appropylate party at the addrese sst forth
below. Fither party hercto my changs the name snd sddress to whom all notices or other docizments
required under this Agreement rust be seut 8L ARY tne by giving writton notice tr the other party.

Company
BellSouth Telecommunications, Ine,

Assistant Vice President

333 Commerce Straet

Naghville, TN 37201

Subytriber * HATICES ‘™!
Continental Mills Tne Covahnerdnl. MAN S
100 Krusteaz Way P.5, bsg RUTE
Hoopkinsville, K.Y 42240 Seaiite, W g5 ¥

10. Subscriber may not ageipm its rights of abligations under thir Agreement without the axpress written
conatat of Company and only plrsgant to the conditions contained in the sppropriate vl

11. 1a the event that ene or more of the provisions cantained in this Agreement or incorparated within by
refsrencs shall he invalid, illegal, or unenforceable in any respest under any applicable satute,
regulatary requirsment or rale of law, then such provisions shall be considered inoperative to the
extent of such invalidity, fiegality, or unenforcesbility and the remaindar of this Agreement shall

comiimye in foll force and sffect.

12. Subsoriber scknawledpes that Subseriber has read and undersiands this Agreement end agrecs to b
bound by its terms and vonditions, Subsorfber fiurior agroes thut this Agrecment, and any ordars,
constitate the complets and exclustve statement of the Agreement betwoen the parties, superseding all
progosals, represantations, and/or prior agreements, oral or writles, between the parties relating to the

subject manter of the Agreement,
13

Acceptance of any order by Corapany is subject o Company credit and ather spprovals, Following '

order accoptance, if {t is determined that: (i) the initial credit approval was based on inacourate or
incomplete information; or (i) the wastomer's creditworthiness has significantly decreased, Company
in ity yole discretion ressrves the right to cancal the order without lisbility or sespend the Order nrtil
ascurate and appropriate eredit spproval requirements e established md accepted by Cuatomer.

14, This Agreement is not hinding upon Company until exetwted by an suthorized employes, pariner, or
agent of Subscriber and Company, This Agreement may not be modified, amended, or superseded
athet than by a written instrament execoted by both parties, approved by the appropriate Company

PRIVATE/PROPRIETARY

TARIFF BRANCH

CONTAINE PRIVATHE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED oUﬂ“’RE C E I V E D

BELLSOUTH COMPANTES EXCEFT PURSUANT TO A ‘WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGRPEMENT Case Number KY06-3302-00

organization, and incorporated into Company’s mechanized system. The vodersigned warrant and
reprosent that they have the authority 16 bind Subscriber and Company to this Agreement.

4

PRIVATEFROPRIETARY

TARIFF BRANCH

CONTAINS PRIVATE ANTYOR PROPRIETARY INFORMATION. MAY NOT BE VSED OR DI CLOSED OUTSIDY
RECEIVED

BRLLEQUTH COMPANIES EXCBEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Caso Number K'Y06-3302-00
Option 1 of 1

This Agteement is subject 10 the approval of the Kenieky Public Service Commission. o the event the
Commission should modify any yate or provision of this Agreement, the Customer will have the option of
acocpting the modification(s) or of canceling the Agreement. If accepted, billing will he rendered from the
{tgeallation data,

Offer Rxpiration: This offer shall expire on: 6/2/2006.
Estimsted service interyal following acceptance date: Negotiable wetks.

Service description:
This Contract Service Arrangenment (CSA) provides for MegaLink® service.

This Agreement is for twenty-four (24) months.

Under this Agreemeant, this sérvics may only be purchased by Customers whose traffic on this serviee will
be 4t Jeagt D% intrastate, Customer is respansihie for complying with this requirement, and by ordering ot
acoepting such gervice under this Agreement, Customer is representing to the Company that it raffic on
the servics will be atleast 90% intrastate,

This Agreement shall be extended for additional one-year teams under the same termé and conditions herein
unless either party provides written notice of lts intent not o renew the Agreement st least sixty (60) days
prior to the expiration of the {nitial term or tach additismal oaesyear term.

Custonser Initlaly /YL~

i'RIVATBIBROPNETARY’ TARIFF BRANCH

CONTAING PRIVATE ANDVGR PROBRIETARY INFORMATION, MAY NOT BE USED DR DISCLOSED O
FELI SOUTH COMPANIES EXCERT PURSUANT TO A WRITTEN AGREEMENT, C E IVE D
Fage4of7
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3302-00
QOption 1 of1

IN WITNESS WHEREQF, the parties hereto have oansed this Agreement to be executed by thedr daly
anthorizad representatives on the dates sof forth below,

Accepted by:

Subacribar:
Continents] Mills Ing

v il B

Aunthorized Signaturs

Printed Nams; 7

Tie _ grudfcfs
Date: 3/l

Company:
RallSouth Telaoonununlcauons,

By: Bell.‘@h Telmommt
By: A M t",/\g'b L"‘“
Authorietd Sig

Printed Name: _\& r(\()\ \Q«V(J_ﬁ/\(’ 1@4(/(
Tide: < {T\
Date: ?‘3 ‘ L\QLF) |\

1 L J

PRIVATE/PROFRIETARY TARIFF BRANCH

oA VAT AXDIOLFROPRIETARY BEmATN X orssum ol pcuoss s Te— (C |\ /E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3302-00
. Option 1 of 1
RATES AND CHARGES
Rate Elegisnts Nop:Recuming ~ Monthly Rate USOL
l Megalink®  Service  Establishment $.00 300 MGLSE
Charge, per eatire Megalink®
2 MegaLink® service, Dipital Local $.00 $75.00 1LbPZ
Chamel, first 1/2 mile
3 Megalink®  service, Digital  Losal $.00 $10.00 1LDPA
Channel, each additional 1/2 mile
4 Internffice Chunnel, each channel 925 $.00 $65.00 1LNO2
miles, fixed componant
L Interoffice Channel, each channe] 9-25 $.00 $12.50 ILNOB
miled, each aitline mile or fraction thereof
8 Clear channel capability, extended £.00 5.00 CCQOEF
superframe format, at initial installation
7 MegaLink® servics, premudes vist, per $.00 3.00 MGLPV
visit
PRIVATE/PROPRIETARY
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MAR. 13. 2006 10:46ANM CM CORPORATE NO. 8313 P §
CONTRACT SERVICE ARRARGEMENT
AGREEMENT Casge Number KY06-3302-00
Option 1 of]
IRATES AND CHARGES
NOTES:

A1) applicabls rates and regultions for this service a8 3et forth in tho Private Line Services Tariff and the
Geoaral Subseriber Servios Tariff srs in addition to the rates and regulations contined fn this CSA.

Theso rates and charpes inchide the rats elements that kave been specifically discounted, Other rate
elements that are used in the provision of tha servise may not have been listed but can be fornd in the
appropriate BellSouth tariff.

The foliowing nonrecurring charges will not apply wpon imitial installation. However, if any of the service
is disconnected prior Lo the expiration of this CSA, then Subscriber will pay full nonreourring charges 25
identified below in addition to spplicable termination Liability.

LS0C

WGGVF-Contract Preparation Charge $342.00
MG15E $600.00, each

1LDPZ $300.00, oach
1LNOZ $125.00, each
MGLPV § 33.00, sach

All teadaraarks and service marks conlained herain are the property of BellSouth Intallactual Property
Comporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

SER ALTACHED QUOTE NUMBER: BB3030706114411
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Numbex KY05-6916-04

This Conuact Scrvice Arrangemen (C$A) Agreement ("Agrecment™) is by and between BellSouth
Tekcommunications, Inc., a Georgia corporion, d/b/a BeliSooth, ("Company”} and Dept. of Velerans
Alfairs /o Standard Commmications, Inc. (“Customer or Subscriber”), and is‘mmmd into pursuan o
Tariff Scction AS of the General Subscriber Services Tariff. This Agrecment is based upon the following
terms and conditions as well as any Attachmeni(s) affixcd and the appropriate Lrwfully filcd and approved
1ariffs which are by this reference incorporsted herein

1. Subscriber requests and Company agroes, subject 1o the terms and conditions hetein, to provide the
service described in this Agreement w1 the monthly and noarecurring rates, charges, and conditions as
described in this Agrecment ("Service™. The rates, charges, and conditions described in this
Agreement arc binding upon Company and Subscriber for the duration of this Agrecment. For the
purposes of the cffectiveness of the torms and conditions contained berein, this Agreement shall
become effective upon exccution by both partics. For purposes of the determination of amy scrvice
period stated hercin, said scrvice period shall commence the date upoa which installation of the service
is completed,

2. Company agrecs to provide Subscriber notice of any additional tanfled services required for the
instailaion of the Service. Subscriber agroes to be responsible for all rtes, charges and conditions for
any additional tarilfed scrvices that are ordered by Subscriber.

3. This Agreement is subject 10 and controtled by the provisions of Company®s or any of its affiliaicd
companmics' kawlolly filed and approved tariffs, inclhading but m Hititod o Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission TarifT and shall
incladc all changes to said tarifls as may be made from time to time, All appropeiate tadff rates and
charges shaft be inchuded in the provigion of this service. Except for the expressed rates, charges,
terms and conditions horein, in the event any part of this Agrecment conflicts with the terms and
cotditions of Company™s or arty of its affiliaed companics” Iawfully filod and approved sariffs, the
taniff xhall control.

4, This Agreement may be subject 1o the appropriate regulitory approval prior to commencement of
mstallation, Showld such regulatory approval be denied, after a proper yequest by Company, this :
Agreement shall be rll, void, and of no effect. o

5. If Subscriber cancels this Agrecment prior to the completed installation of the Scrvice, bul after the
cxocution of this Agreemem by Subscriber and Company, Subscriber shall pay all reasomable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shail not exoced all costs which
would apply if the work it the implementation of this A grecment had becn completed by Company.

6. The ratcs, charges, and conditions describod in this Agreement may be based upon information
soppliod to Compeaty by the Subscriber, inchxding but not Limited to fosocasts of growth, If so,
Subscriber agrees to be bound by the information provided 10 Company. Should Subscriber fail to
miect its forecasted bevel of service requirements at any time during the term of this Agreeraent,
Subscriber shall pay all reasonable costs associated with its failure to meet its projected scrvice
roquirements.

7. (a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
forth in this Agrecment, Subscriber shall be respoasible for all termination charpes. Unless otherwise
specified by the tarifl, lermination charges arc defingd as all reasonable charpes due of reragining as a
Amutofmcaﬁnimmnmimpcriodapwdtoby the Company and Subscriber and set forth in this

grecment.

“*ARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbcer KY05-6916-04

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
scwiocsnndmcrﬁcllﬂmnmawmmammuagwixgwmmcﬂlmmmﬂsdthis
Agreement, Subscriber will not be billed terruination charges., However, Subscriber agrees thot in the
cvent it [ails to moet its obligations under this Agreement of terminates this Agreoment or scIvices
purchased pursuant to this Agrecmet in onder (0 obtain seyvices from a Eacilities based service
provides of a scrvics provider that utilizes unbundled network clements, Subscriber will be billed, as
appropriatc, termination charges as specificd i this Agreement.

8. This Agrecment shall be construed in accordanee with the laws of the State of Kontucky.

9, Except as otherwisc provided in this Agrecment, notices required 10 b¢ given pursnan to this
Ag,mcmtslmﬂbccﬁmﬂmwhmuccived,andshanbcsuﬁiciemifgiveninwriting.lmmidclivcmd,
or Unitod States mail, postage propaid, addressed to the appropriate party ot the address set forth
below, Either party hereto may change the mame and address 10 whom alt notices or other documcnts
roquiredmdcrmisAgrwncmmbcscmatnnytimbyg,ivingwrincnnoticctothcolhcrparty.

Company. )

BellSouth Telecommunications, Inc.
Assistant Vice Presidem

21%0 Lake Bivd., 11th Floor
Atlanta, GA 30312

Subscriber

Depit. of Veterans Affairs c/o Standard Comurmnications, Inc.
Standard Communicitions, Inc. 5402 Leeds Manor Rd
Hume, VA 22619

10, Subscriber may nof assign its rights or cbligations undcr this Agreement without the express writtcn
consend of Company and only purswant to the conditions comained in the appropriate taniff.

11. Tn the ¢vent that one or morc of the provisions contained in this Agrecment or incorporated within by
reference shal! be invalid, illegal, or unenforceable in amy respect wnder any applicable statute,
regulatory requircrcnt or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, iflegality, or vnendorceability and the remainder of this Agrocment shall
continuc in full force and effect.

12, Subscriber acknowledges that Subscriber has read and understands this Agreement and agroes to be
bound by its tcrms and conditions. Subscriber furiher agrees that this Agrecment, and :my orders,
constitale the complete and cxclusive statement of the Agrecmient between the partics, superseding alk
proposals, represcaiations, and/or prioe agreements, oral or written, betwoen the partics relating to the
subject maner of the Agrecment.

13. Acceptance of amy otder by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the injtial credit approval was based on inaccuratc or
ingomplete information; or (i) the custamer's areditworthiness has significantly decrcused, Company
in its solc discrction reserves the cipht to Ganeed the onder without liability ot suaspend the Onder until
accuratc and appropriate credit approval requiremcnts axe established and acoepied by Customer.

14. This Agreemcnt is not binding npon Company umil exccuted by an suthorized cmployec, partner, or
agent of Subscriber and Company. This Agrecnent may not be modified, amended, or superscded
other than by a writlen instrument excouted by both parties, appraved by the appropriate Company

LTARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-6916-04
Option 1of i

This Agrecment is subjoct (o the approval of the Kentucky Public Service Comwmission. In the cvemt the
Commission should modify amy ratc or provision of this Agreement, the Customer yvill have the option of
acoepting the modification(s) o of canceling the Agreement. I accopted, billing will be rendered from the
installation date,

Offer Expiration; This offer shall expire on: 4/30/2006.
Estimated service intcrval following acceptance date: Negotiable weeks.

Service description: .

This Contract Service Arrangement (CSA) provides BellSouth® Metro Ethemnet service.

This Agreement provides for a thirty-seven (37) to sixty (60) month servioe period.

The service period for this Agreement 15 5 6 inomnths,

Under this Agreoment, this service may onty be purchasoed by Customers whose traffic on 1his setvice will
be at lcast 90% intrastate. Customer is responsible for complying with this requircment, and by ordering or

accepting such service under this Agroement, Customer is represcating to the Comnpany that its traflic on
the scrvice will be at lcast 90% intrastalc.

Latc payment or imerest charges shall be applied to Subscriber invoices in accordance with the applicable
requireracnts of the Foderal Acquisition Regulations Prompt Payment Act.

-=\RIFF BRANCH
PRIVATEPROPRIETARY
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TRA ARRANGEMENT
COx “ SQESREEVEICEENIEN:[: Case Numbcr KY05-6916-04
Option 1 of |

N WITNESS WHEREOF, the partics hereto have caused this Agreement 1o be excouted by their duly
authorized representatives on the dates set forth below.

Accepied by:

Subscriber:
Dep. of Veterans Affairs ¢/o Standard Communicitions, Inc.

By:
Authortned Signatur

Printed Name:

Tile:

Date;

Bcll T coomm'llm mnl Inc. = p

\»& Siisesi S

,,m‘;;“"";”;g‘:"’m A D b N\H;/y,u VP

e, LOXTAATS 1% (ol

e 2} SN0,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-6916-04
Option 1 of )
RATES AND CHARGES

Rate Elcments Nop-Recurmng Monthly Rate USQC
1 BellSouth® Mctro Ethernet Service, 10 $.00 $810.00 MTEP3

Mbps Premium  Conncction, per

connection, Fixed Mode

2 BellSouth® Mctro Ethernet Scrvice, 100 $.00 $1,620.00 MTEP6
Mbps  Premiume  Conacction, per
connection, Fixed Mode

3 BellSouth® Mctre Ethemet Service, 100 £.00 $1.940.00 MTEEG
Mbps Premium  Conncction, per
comneetion, Burst Mode

4 BellSouth® Mctro Ethernet Service, Basic, $.00 $380.00 MTEMF
Premium & Dedicated Arrangements,
greater than 25 through 35 miles, per 100
Mbps through 250 Mbyps connccrron

5 Customer Nctwork Management, Sccure $.00 $.00 CNMSC
1D Card, cach

& Customer Nerwork Management, $.00 $.00 CNMSE
Performance Reporting, Service
Establishment Charge

7 Customer Network Mapagement, Web $.00 $.00 CNMWE
Access Interface

8 Customer Network Management, $.00 $.00 CNMWF
Mamgement  Access  Interface,  Web
Imerface, first

9 Customer Network Management, Mctro $.00 $.00 CNMME
Ethernet Reporting, per Mciro Ethernct
Custom

~~+4RIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY(5-6916-04
Option 1 of }
RATES AND CHARGES

NOTES:

The Subscriber is liable for the revenucs to the Comparry for the full tepm of this Agreement. If the
Subscriber disconncets carly, two payment options arc available:

1. Continue paying the monthly rates for the rermainder of the Agreement term, oF

2. Make a lump sum payment discouniod by the current prime interest rate plus two porcentage points.

If facilitics do not exisl, special constraction charges may apply.

All rules and regulations found i the BellSouth® Metro Ethemct tanif are applicable 1o this CSA.

These rates and charges are only valid if the Customer is scrved from a central office equipped for
BellSouth® Metro Ethemel service, or can be extended 10 a contraf office equipped for BellSowth® Mctro
Ethemet service.

The following nonrecurring charges will not apply upon initial nstallation, However, if any of the service
is disconnectod prior 1o the expiration of this CSA, then Subscriber will pay full norwecuning charges as
idcntified below in addition to applicable termination Liability.

US0C NONRECURRING CHARGE
WGGVF-Contract Preparation Charge $ 277.00

MTEF3 $1.000.00, each

MTEPG $1,500.00, cach

MYEEG $1.500.00, each

CNMSC $ 200,00, cach

CNMSE $ 250.00, cach

CNMWE $ 7500, cach

Registered trademark of BeilSouth Incltectial Property Corporation

END OF ARRANGEMENT AGREEMENT OPTION 1

LARIFF BRANCH
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PURCHASE ORDER

Standard Communications, lnc.
#A Servios Disabled Veteran Owned Buwiness”

Option Year 1 negotiated umit pricing pending federal funding,

Year 2
Option Year 2 - egotiated unit pricing pending federal funding,

Option Year 3 ootiated unit pricing pending federal funding,

H 4
Option Year nepotiated unit pricing pending federal funding.

1. GSA Schodule CS-3SF-0GIRN

2. YA Contract V24570988

3, Requisition 603-06-2-1464-0006/ (60267
4, SC1 PO - SC106-0301 Rev 1

5. Belf South Umote BESOS0324153300

6, Rcll South ('SA KYOS-6916-04AA

£ .ty

PO, Dox 173 vl -
Tume, VA 22«!,9 Stapdard Communications fac,
703-426-1055 (ollice) “I'he Ntunderd for Excodivace™
703-426-1985 (fax)
EIN 542022158
Vendur/Name: Bell $outh Corporation Purchue Ovder No.t S5C106-03-01 Rev 1
Addreea: 2180 Lake Bivd Type: Fixed Unit Prive
Suite 11B33 Dok March 2, 2006
Atlanta, GA 30319
Vondor Trx L1 Geversmont PO Ne.: 603-C60267
Vender POC: Ms. Glorna Covinglen Governmont Centract Noz GS35TF004 8N
Telephone: 404-829-%835
£-mail: shoria guvingtong dhetlsogthgoa Perfsrmunce Ferlod: 3112008 - 930/2006
Faa: 404-839-RK10 FORB Falmt: Destination
NOTES

Periad of Performance: 1 Oct 2006 - 30 Scp 2007 shall be exercised al current
Period of Performance: 1 Oct 2007 - 30 Sep 2008 shall be exercised at current
Peciod of Performance: 1 Oct 2008 - 30 Sep 2009 shall be exercised af current

Period of Performance: 1 Oct 2009 - 30 Sep 2010 shall be exercised at current

In event of conflict if the terms and onoditons of this order, the following order of procodence shall be fullowed,

Aathorized
Mavch 3, 2006

Acoephed

S60-101 Ravinnd &/0t

fe 7
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PURCHASE ORDER
Standard Communications, Inc.
"4 Service Divabied Veteran (homed Rusiners™
P.O. Box 173 R -
Hutne, VA 22639 Stpmdurd {omemunications Ing,
7034261955 (oflice) wi%e Standurd for Fveellenes™
T03-426-1956 (fax)
EIN 54-20221 58
Vendor/Nume: Haell South Corpomtion IPurchune Order No.: SCL06-03-01 Rev 1
Addres: 2180 1.ake Divd Ty Fixed Unit Price
Suitc 11833 Dmvtr: March 2, 200
Atlanta, ;A 30319
Vendor Tax LIk Gevernamenl, PO No.: 603-CH0267
Veadnr POC: Mz, Gloria Covinpion Govorninent Contruct No: GEISIN6AEN
Telephane: 404-829- 4835
E-ousl: rloria covinpionyfhellouth.com Purfor mance Period: 12006 - 9/30/2006
Fux; 404-829-8810 FOB Poini: Deatinasion
Service ltem | Deseription {Quanitty] Unkk | Uit Price ] Amoum
1 ME008445, LSVI.KYAP4SW, 7 month 1,920.00 13,440.00
100 Burst
2 MEOO y LSLVLKYAPJSW' 7 month 810.00 5,670.00
10 Fixed
3 MEQ08447, LS_VLKYAP“"W’ 7 month £10.00 S.670.00
10 Fixed
4 ME * LS_VLKYAP ’ 7 month R10.00 5,670
10 Fixed
MEO009151, LSVLKYAPASW
5 . ' 7 month 2.000.00 14,000 00
100 Fixed
MEDD09153, LSVLKYAP4ASW
6 ' - ! 7 month 1,620.00 11.340.00
> 100 Fixed "
7 TaxesiSurcharges - 3% (maximum) month 239.10 FOT3.T0
TaxesiSurcharges - $1 {(maximum per :
B circult) par month 7 month 6.00 42.00
P.O. Based on Courrent Funding >>>>>| 57,505. 0
NOTES
Al ftepns ahall be defiverod In accordance with Govermment Contract VI49P-0958 (attachod)
All ftems shail be delivered In accorduiwce with Covernmnent Order &03-Co0267 (attached).
Al deliverics shal be In necordance whth Tsst Cy of Contract GEISFOS48N which can bhe found 3t www.stdcomm, com.
Al involces shall he delivered to Standard Conwonmicutions, Inc., clectronically, via in Adebe Acrobat FDF format.
Lirvoices shall be submittced dectroncally to bobwwalzencmer@stdconmmcom.
Payment will e nade withing tree business dwys of the receipt of fuveds trom the GGovernment.
Authorized Arccpted
March 3, 2006
Dute
HI-101 Kawsm] 64 |

+*RIFF BRANCH

RECEIVED

4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




@3-27/86 13:11 BELLSOUTH » FH# f&m Af NO.735 PEE2-011
A3/27/2886 13:19 5822271653 FCB SERVICES PAGE B2

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3764-00

Thi; Centract Servisc Arrangemont (C5A) Agreement ("Agreement”) is by end belwoon BellSnuth
Tel:communizations, Ine.. a Georgia corporation, d/b/a Bellouth, ("Company™) and FARMERS
CAMTOL BANK CORPORATION ("Customer or Subscriber™). and is enigred imo pursuont jo Tarl T
Seciion AS ol the Greneral Subscriber Services Tanff. This Agreoment s based upon the Iollawing terms
and conditions as well as any Artachment(s) affixed and the appropriate lawfulty filod and approved tarifis
which are by Lhis refsrence incorporaled horsin,

I, Subseriber requests and Compeny agrecs, subject 1o the termis and conditians hareln, to pravids the
service deseribed in this Agrcement &t the monthly and nonrecorring retes, charges, and conditions as
deserlbod in this Agroement ("Service™. Tho mtes, eharges, and conditions desenbed in this
Agrecement are binding upon Company and Subsceiber for the Juration of thiz Agreement, For the
purpozes of the effectiveness of the terms angd conditions containcd hersin, this Agreement shall
become offective upon cxcoution by both parties. For purposcs nfthe determination of eny sorvigs
renod stated herein, said wvice period shall commence the date upon which instaltation of the service
is completed.

2. Company agrees to provide Subscriber notics of any additiona! tari(fod services required for the
© insallotion of the Service. Subscriber agrces to be responsible for all raios, charges and coanditions for
any addilional tariffed servicea thar are ordered by Subscriber,

3. This Agrosment is subject to and controlled by the provisions of Company's or any ol its affilisted
companics' lawkwty filed and approved tari ffs, ingluding but not timited 10 Sechon A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission TanfT and shall
include all chanpges to seid teri {fs a5 may be made from time ta time. All appropriats tani ¥ rates and
chargea shall be included in the provision of this scrvice. Tixcept for the expressod rutes, charges,
terins and conditions hersin, it the event any part of this Agresment conflicts with the ferms and
vanditions of Company's or any of ite affiliatad commanica” lewfully filed and approved tariffs, the
tard T shall eontrol.

4. T'ms Agreement may be subjeci i the appmpriate regulaiory apywoval privr 1o commencoment of
installation. Should such regulatory approvsl be denied, after » proper requast by Company, this
agreement shall be null, void. and of no sffect.

5. if Subscriber camce!s this Agreemant prior to the completed installation of the Sevvice, but allor the
i:gcution of this Agresment by Subscribier and Company. Subscriber shall pay all reasoniable costs
incurred in the implementation of this Agreement prior to receipt of wrilien notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not sxcocd all coms which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The ratcs, charges, and conditions described in this Agreomemt may he based upon information
1wpplied (o Company hy the Subseribier. including Bt not limited 1o frecasts of grawth, Yso,
Liubscriber agrees 1o be bound by the information provided 10 Company. $hould Subscriber fail 1o
smect its forecagted level of service requirements al any time during the tenn of this Agresment,
tubscriber shall pay all reasonable cosis associated with its failure 1o moct its projacied service
IBquircTents.

2. (#) 1 Subscriber cancels this Agreement or a Service pravided pursuant to this Agrcement at any lime
prior to the expiration of the ssrvice porind get forth in this Agreement, Subscriber shall be responsinia
fre all termination charges, Unless otherwise specified by the tarifF or statcd elsewher in this
Agreement, termination charges are defined ns fifty porcent (50%) of the recurving charges due or
rrmaining as a result of the minimum serviee period sgrecd Lo by the Company ond Subscriber and sct
barth in thia Agreernent and any nonrscurring charges that were nat applicd upon ingtellation as sa
fisrth in this Agreement,

PRIVATI/PROMRIETARY TARIFE BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K.Y06-3764.00

(h) Subscriber further acknowledges that i has options for itg t&l ecommunicutions services from
providers other than Comipany and that f has chosen Company to pravide the services in this
Agrocment. Accordingly. if Subscriber essigns this Agreement 1o a certified resciler of Company Incal
hervices and the roaeller exccutes 3 written document agresing to assume all requirements of this
Agreomnent. Subscriber will not be Billed 1ermination cherges. However, Subscriber agrees shat in the
svent 1t feils to meet its obligations under this Agreemont or terminstca this Agreement o aervices
Purchased pursuant to this Agresment in arder 10 abiain services from s Fagilltics hascd service
provider or & service provider that iilizes unbundled network elementa, Subscriber will be hilled. as
appropnate. (crmination cherges as specifed in this Agreemani,

R, ‘This Agreement shall be conrrued in aceordance with the lawa ol the State of Kentucky.

9. Except as otherwiso provided in this Agreement, notices required to be given pursuant Lo this
Agrcement shall be ¢ffective when received, and sheil be sulficient if given in writing, hand deliverad.
or United States mail, postago prepaid, addressed 10 the appropriate party ot the address got forth
below. Either party hetcio may change the name and 3ddress lo whom all notices or ather documents
recuired under this Agreemoent must be sant at any fime hy giving written nobce 10 the other paty,

tal
3el1South Telecommunicationg, Inc.
Adistart. Vige Presidem
200 Shelbyville, Suite 300
Loviaville, KY 40222

Subscriber

FARMERS CAPITOL BANK CORPORATION
CTAPITL TRUST CO PO BOX 309
FRANKFORT, KY 40501

0. Fubscribor may not asmgn its rights or obligations under this Agroement withoul tho capress writien
zonsent of Company gnd only pursuant to ths ¢onditions containsd in the apprapriate tarff.

L1, In the event that one of mors of the arovimons coniained in this Agreement or ingorporaied within by
veference shall be invalid, iNegal, or uncnforceeble in any respect under any applicabls statute,
rogulatery vequiremont or rule of law, then such provisions shell he considered inaperative to the
oxtent of Such invelidity, illggality. ot unenfarcoability and the remeinder of this Agreement shatll
«ontinue in full forcc and effeci.

12. Lubseriber acknowledges that Subacriber has read and understands this Agreement and agrees to be
houng by its terms and conditions. Subscribicr further ogrees thet this Agreement. end any ardors.
vonstituge the complcte and exclusive statement of the Agreement between the parties, superseding sil
proposals. representations, and/or prior sgreemenis, ol or written, berween the partics relating to Lthe
tubject matter of the Agreement,

13, Acccptance of any order hy Compimy is subycct 1o Company credit and other spprovals, Follawing
crder sccopance. if it is detormined that: (7} the initia) ¢redit appraval was bassd on inaccurals or
incomplate mformasion; or (ii) the customer’s creditworthiness has significantly decreased, Company
i i3 4ol discration rescrves the right 10 cencel the order without liability or suspend 1he Order uniil
sccurate and appropriate credit approval requirements are established and acecpled hy Customer.

14. This Agreement in not binding upon Company until executcd by an authorized employee, partner. ar

agent of Subkcriher and Company. Thia Agrcemeant may not be inodifted, smended, or supemcdcd
aiher than by a wrilten instament executed by both parties. approved by the appropriats Company

FRIVATE/FROPRIBETARY | TARIFF BRANCH
CORTAINS PRIVATE AND/IOR PROPRILTARY INFORMATION. MAY NOT BE USKD OR DBCLOSIN Of lﬁ

DLLLEGUTH COMPANTES UXCERT BURSUANT TO A WRTTTLN AORFRMEWT E ‘ E I V E D

4/20/2006
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CONTRACT SERVICE ARRANGEMENT
Case Numbor KY06-3764-00

organization, and Inearporated into Company's mechanized sysiem. The undurkigned warrant and
represent that they have the anthority 1o bind Subseriber and Company 1w this Agreement.

i 2o

2R A b - ekt S o P

PRIVATE CROFRIT; AR Y TARIFF BRANCH

{ARTTAING PRIVATR ANTVOR PROFRIETARY INFORMATION. MAY NOT BE UWJJI .
g - SE0 OR DISCLOSED O
BELLEQUTH COMPANIES EXCEPI PURSIANT TO A WRITTEN AQREEMERT. o FQ EC E I V E D
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-3764-00
QOption 1 of ]

Thit Agrcement is subject 1o the spproval of The Kertncky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreemnent, the Cugtomer will have the option of
accepring the madification(s) or of canceling the Agrcement. IF accepied, billing will be rondered from Ihe
inginllaion date,

Offer Expiratjon: This affar shel] expire on: 7/2/2006.
Pstimated service interval following acceptance date: Negoliable weeke.

Service deseription:
Coniract Service Arrangement to provide rates and charges for BeliSouth® Centrex service
scrved from a DMS contral office.

This Agrecment is for o sarvice period of thirty-six (36) months.

®BcllSouth is a reglatercd trademark of BellSouth Intcllectual Property Comporation,

This Agreernent shall bo extended for additions! one-year lorms under the same tcrms and conditions herein
unless either pay providgs written nofice of its intent not to renew the Agreement al Jeast slxiy (60) dnys
priot o the expivati ¢ inflial 12rm ar cach additional ong-year term,

Cratorocr Injtialy

PRIVA'IE/PROPRIETARY | TARIFF BRANCH
CONTAMS PRIVATE ANDYOR PROPRIETARY INPQRMATION. MAY NOT BE USED DR DISCLOSED M 'RFEI‘C E I V E D

BELLSOUTIH COMPANLES EXCEPT PLIRSLANT TV A WRITTEN AGREAMEMT.

Pago 4 0¥ 10 '
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Casc Number KY06-37584-00
Option | of 1

™ WITNESS WHEREOF. the parties hereto have vauscd thin Agreement lo be execuled by their duly
suthorized representatives on the dates set (orth below.
Accuptad by,

Suhscriber:
FARMERS CAPTTOL BANK

Avihgfized Signature
e erg_s_ e /ﬁ'd”ﬂé'ﬁﬁ.
L10 |, FEB Services, T4

Datc: 27 /WA/C Qé

Company:
BeliSouth Telecommunications, Inc.

Primed Name:

Tivle.
Date
PRIVATR/PROPRIITARY TARIFF BRANCH
QONTAINS PRIVATE A TARY 1N TN, B ;
R PRCTMSTARY RORAATIN MAY ML usen of piscLoseo oof e~ |\ /= )
Pape Saf1Q
4/20/2006
PUBLIC SERVICE
COMMISSION

OF KENTUCKY
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CONTRACT SERVICE ARRANGEMENT
AGBREEMENT

NOD

Opton 1 of 1

RATTES AND CHARGES

L7353 PBBY/BDL1

PAGE @7

Case Nurnber KY06-3764-00

1 BellSouthd® Centrex service, Payment
PMan 1, Standard common equipment, each

f

£R5.00

L LS0C

M1ACS

2 BeliSauth® Centrex service. Payment

Plan 1. Common cquipment cusiomized by
the Company at the subscriber’s request,
cach

$85.00

MIACC

3 BellSouth® Centrex sorvice, Standard $.00

Fealuscs, per station line, each

$3.95

CENAA

4 BellSouth® Centrex service, Payment $.00

Plan 1, Starion Links, Flat Rate, each

§12.70

M4LFA

5 BellSouth® Centrex service, Payment $.00
Plan 1, Swition Links for 800 Service

Termination, Flat Rate, ¢ach

$12.70

M4LFB

6 BellSouth® Centrex service, Mayment $.00
Plan ). Station Links Terminated on
Electromic Business Sew/PSET (DMS-100

anly), Flat Raie, each

£12.70

M4LFC

7 BellSouth® Centrex service, Payment $.00
Plan 1. Station Links Terminated on
Eisctronic Business Sets/M3009 (DMS-

100 only), Flat Ratc, cach

31270

M4LFD

g BellSouth® Contrex service, Payment $.00
Plan ), Siation Links Torminated on
Electronic Business Sers/M53209 (DMS-

100 only), Flat Rate, each

$12.70

"MALFE

9 BellSouth® Centrex service, Payment

Plan 1, Station Links Terminated on
Electronic Business Sets/M5112 (DMS-
109 only), Flai Rate, each

$.00

§12.70

MALFF

10 BeliSouth® Centrex service, Payment

Plan 1, Station Links Terminated on
Electronic Buginess Sets/MS312 (DMS-
100 only), Flat Rate, cach

5.00

MALFG |

il BelSouth® Centrex service, Payment
Plan 1, Station Links Tarminated on

$.00

$12,70

MALFT |

PRIVATE/PROPRIETARY

CONTANS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT DB USED QR RISCLOSED
BELLROUTH COMPANIES EXCEPT PURSUANT 10 A WRITTEN AQGREEMENT.
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! CONTRACT SERVICE ARRANGEMENT
i AGREEMENT Case Number K'Y06-1764-00
K OQption 1 af |
; RATES AND CHARGES
: Electronic Buminess Sets/MSQOR (DMS-
; 100 only), Flat Rate, oach .
12 BellSouth® Centrex setvice, h_ymmt 5.00 $12.70 M4LFU
Plan 1, Station Links Terminaied on
Elecwronic Business Sets/M5203 ({DMS-
: 100 only), Flat Rate, each
.‘ 13 Bel1South® Centres scrvice, Payment 3.00 $12.70 MALFV
i Plan 1, Sialion Links Terminaled on
Electronic Business Scts/MS216 (DMS-.
100 only), Flat Rate, each
' 14 BollSouth® Centrex scrvice, Payment $.00 $12.70 MALF3
Plan |, Station Links Tcrminated on
Electronic Business SetsM5316 (DMS-
: 100 only), Flat Rate, each .
E 15 BellSouth® Centrex service, Payment 5.00 §12.70 M4LFH
‘. Plan |, Station Links Equipped with Caller
! | o, Frat Rate, ¢ach
! Jé BeliSouth® Centrex serviee. Payment £.00 51270 MALFW
Plan 1, Station Links Equipped with Calier
[D and Messapge Waiting Lemp Iadication
(DMS- 100 only), Fiat Rate, each
17 BellSouth® Centrex service, Payment .00 52 M4LF]
Plan |, Station Links Equipped for
Message Waiting Lamp Indication (DMS-
)00 only), Flat Rste, each
18 BellSouth® Centrex service. Payment 5.00 $12.70 MALFM
Plan 1, Station Links for Provision in a
Different Serving Wire Center, Flat Rate,
gach
19 Bel1South® Centrex service. Payment $.00 $12.70 M4LFO
Plan 1, Station Linksz for Provision in @
Different Serving Wire Cenicr  for
Electronic Business Sews/PSET (DMS-100
—| only), Flat Rate, sach
20 BellSouth® Centrex service, Payment $.00 $12.70 M4LFP |
Plan |, Suation Links for Drovision in a
Different Serving Wirc Center  for
Electronic Business Sets/MSO09 (DMS-
100 only), Flat Rate, ¢ach
21 BoliSouth® Centrex servico, Payment 5.00 $12.70 M4LFQ
Plan 1, Station Links for Provision in »
Different  Serving Wire Center  for
Eleetronie Business Sets/MS$209 (DMS.
100 only), Flat Rate, gach

CONTAIMNE PRIVATE AND/OR PROPRIETARY INFORMA TION. MA Y NOT BE USED QR DISCILQSED OUTS
RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREAMENT

PRIVATEPROPRIETARY

Prge 7 of 10
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| CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY06-3764-00
i Option | of |
: RATES AND CHARGES
22 BellSouth® Centrex service, Payment $.00 §12.70 | M4LFR |

Plan 1, Station Links for Provisiom in a
Different  Serving  Wire Center  for
Electronic Busingss Sew/MS5112 (DMS-
100 only), Flat Rate, each

23 BeliSouth® Centrex scrvice, Payment $.00 $12.70 M4LFS
Plan 1, Station Links for Provision in a
Different  Serving Wise Center for
Electronic Business Sets/MS312 (DMS-
101) only), Flat Rate, each

24 BeliSouth® Centrex service, Payiment $.00 $12.20 M4LF4
Plan 1, Station Links for Provision in a
Different  Serving Wire Cenier  for
Electronic Buginess Sets/M5008 (DMS-
100 only), Fiat Rate, each

25 BellSouth® Centrex service, Payment $.00 $12.70 M4LF5
Plan 1, Station Links for Provision in a
Different Serving Wire Center  for
Elecironic Business Sets/M5208 (DMS-
100 only), Flai Rats, each

26 BellSouth® Cenirex service, Payment ; 5.00 £12.70 MA4LF&
Plen 1, Swution Links for Provisien in o
Different  Serving Wire Centor for
Electronic Business Sets/M5216 (DMS-
100 only), Flat Rate, each L L

7 BellSouth® Centrex service, Payment .00 $12.70 MA4LF7?
Pian 1, Station Links for Provision in a
Different  Serving Wire Center  for
Elecironic Business Sects/M5316 (DMS-
100 only), Flat Rate, each

28 BellSauth® Centrex service, Payment $.00 $12.70 M4LFZ
Plan 1, Station Links for Provision in a
Different Serving Wire Center for 800
service Termination, Flat Rate, each

29 BellSouth® Centrex service, Payment $.00 $.00 M4LF9
Plan 1, Station Links Terminstion on
Megalink® service, LightGate® service,
or Equivalent Services, Flat Rate, gach

30 BellSouth® Centrex service, Payment $.00 .00 MA4LF2
Plan ), Station Links Termination on
MegaLink® scrvice, LightGate® serwice,
or Equivalemt Services for BOD service
Termination, Flai Rate, sach

3] BelISouth® Centrex service, Payment $.00 £12.70 MIFNX
Plan |, Bridged Links, loceted on different

FRIVATE/PROPRIETARY TARIFF BRANCH |
CrINTAINS PRIVATE ANDYOR PROPRIETARY INFORMATION, MAY NOT RF. LISFD OR DISCLOSED 0f TS
BELLSOUTH COMPANRKS EXCEPT PURSUANT TO A WRITTEN AGREFMENT E I V E D '
Prgod or 10
4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3764-00
Qption 1 of |
RATES AND CHARGES

premises from station link om nom-
cONtinuous property, cach

32 BellSouth® Centrex scrvice, Payment $.00 £12.70 MIFCX
Plan [, Bridged Links, located on different
promises  from  ststion link on  same
continuous property, oach

13 BeliSouth® Centrex service, Payment $.00 $12.70 MIFEX
Plan 1, Extended Bridged Links, extended
1o different premiscs, different serving
wire ¢enter, gach

34 BellSouth® Centrex  service, Neiwork %.00 £18.75 MIQCX
Access Remswr (NAR) Package, per
NAR, Both-way, Flat Rate

35 BellSouth® Cenlrex  service, Network $.00 $18.75 M9O1X
Access Register (NAR) Package. per
NAR, Onc-way Inward, Flat Rate

36 BellSouth® Cenwrex  service. Network $.00 $18.75 MoQOX
Acccss Register (NAR) Package, per
NAR, Onc-way Qutward, Flat Rate

37 Grouping Service, Business, per NAR $.00 §5.25 HTG
mads rotary

PRIVAITPROFRIETARY TARIFF BRANCH
CONTAINS PRIVATE ANG/OR PROMRIETARY INFORMATION. MAY NOT BE USED OR IISCLOSKD LR

bt mas)
DELLSOLIT!T COMPANIES EXCRIT NURSIIANT TA A WATTTEN AGREIMTNT. pq E( : E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cose Number KY06-3764-00
Option 1 of 1
RATES AND CHARGES

NOTES:

1. Other rate elements used in the provision of this service may not bo listed herein, however, can
be thund in the appropriate BellSouth Tariffs.

2. This Agreement is based on a weighted average loop length of Z.58 miles. 17 the weighied
average loop length exceeds 3.58 miles the Agreement will be subjest to review and re-
negntiation,

3. Payment Plan designavion is for provisioning putposes only.
4. The appropriate tariff notes associated with each rate element apply s specified 1a the GSST.

5. The following non-recurring charges will not apply for stations added initially and subssquent
to the initial installation, However, if the BellSouth® Centrex system is disconnecied prior to the
expiration of the C.8.A., then the Subscriber will pry full non-recurring charges as ideniified
belaw. The Cuslomer is not lisble for nonrecurring charges waived prior to the term of this
Agreement. These cherges arc in addition to any applicablc termination liability charges:

Contract Preparation Charge (Single charge) $342.00
BellSouth® Centrex featurer (USOC CENAA), each § 1950
Standard Common Equipment (USOC M1ACS), each, or H600.00
Customized Common Equipment (USOC M1ACC) each §750.00
Line Connection, First $ 73.00
Line Connection, Addibonal 5 2200

MB-:11South is a registered trademark of BellSouth Inicllcciual Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY TARIFF BRANCH
CUNTAINS FRIVATE AND/OR PROPRIETARY WNFORMATION, May NOT BR CRRD OR DISCLOSED O
BELLSOUTH COMPANIER EXCRRT PLIRRLANT TO A WRITTAN AGREEMENT. EC E I V E D'
Fage 10010
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MAR. 9.20806  6:57PM BBS FORECASTIMNG FL NO.549 P.2-23

ADDENDUM
AGREEMENT Case Number F1.06-3537-00

THE UNDERSIGNED PARTIES, BeliSouth Telecommmnications, Inc., 8 Georgia corporation, d/bia
BellSouth, ("Cormmpany”) and Fast Duck Corporation AKA Tristar ("Custorner or Subscriber"), hereby
agree, as acknowledged by their appropriate signatures as set out below, 1o amend and change Contract
Service Arrangement (CSA) Agreement FLOS-5549-04. This Addendum Agresment is based upon the
following terms and conditions as well as any Attachment(s) affixed and the approgpriate lawfully filed and
approved tariffs which are by this refsrence incorporatad herein,

Offer Expiration: This offer shall expire on: 7/2/2006. ‘

1. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to he
bounnd by its terms and conditions. Subscniber further agrees that this Agreement, and any arders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
Ppropasals, representations, and/or prior agreements, oral or written, hetween the parties ralating to the
subject matter of the Agreement,

2. Acceptance of any order by Company is subject to Company credit and other appravals. Following
order acceptance, if'it is determined that: () the initial cradit approval was based on insccurate or
incomplets mtformatian; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the arder without Hahility or suspand the Order until
accurate and appropriate credit approval raquirements are established and accepted by Customer.

3. This Agreement ig not binding upon Company until executed by an authorized emplayee, parmer, or
agent of Subscriber and Company. This Agreement may not be modified, amanded, or superseded
other thant by a wriften instrument executed by both parties, approved by the appropriate Company
organization, and incorporated inte Company’s mechanized systam. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

+ARIFF BRANCH

PRIVATEFROFRIETARY

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED omsanE C E I V E D
BELLSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT.
4/20/2006
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MAR. 9.2@PEHU 6:57PM PARBBS FORECASTING FL R602/002

ADDENDUM
AGREEMENT Case Number FLO6-3537-00

IN WITNBSS WHERRQF, the partiey herers have cansed thi )
mnthotized representatives on the dates set forth balow, Addendum 1o bs cxconted by facir duly

Accepted by:
Subscriber:

Feat Duck Cagperation AKA. Triatar
R sﬁg\mf

Prinied Name:___ ASiM ey Gy
Title: ___ / hr:A“ b
Damw: 7- % ~pe
Compeny:

BallSouth Telerommunioations, Tne.

By: Sonth Bukincss Systamn, lno.
7 S,

By: / A '

Antharized B A

FRIVATEFROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INPORMATION, MAY NOT BE USED OR DISCLOSED &
8 LITS]
BELLEOUTI COMPANIBS EXCEDT PURSUANT TO A WRITTEN ACREEMENT. o i TARIFF BRANCH

P 0022 RECEIVED
41202006
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MaR. 9.2806
ADDENDUM
AGREEMENT Case Nurnber F1.06-3537-00
Option 1 of 1
Service description;

This Addendum Agreement adds Extended Local Calling Plans to the Customer’s existing Agreement.
This Agreement iz for s twenty-four (24) month serviee period,

There are no other additions, deletions or changes to the above referenced Contract Service Armangement
Agreement included in this Addendum Apreement,

i |FF BRANCH

PRIVATR/EROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED oumRE C E I V E D
BELLSOUTH COMPANIBS EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 3 of 22 4/20/2006

PUBLIC SERVICE
COMMISSION '
OF KENTUCKY

%




" MAR. 9.2986  6:59PM

.549 — P.11s23 - - —
EBS FORECASTIMNG FL NO

ADDENDUM
AGREFEMENT Case Number KY08-3550-00
Option 1 of

RATES AND CHARGES

Rate Elements N_Q%u@g_gﬁ Monthly Rate JSOC
1 Ouptional Calling Plan, 8.00 $100.00 OCWEFF
Extended Local Calling Plan,
30,000 Minutes Per Month Plan,
Per Plan
-Overage rate of §.039 per minute of yse
(Minimum of 48 Flat Rate Business Lines
required.,)
(Addendum to KY05-5553-04. Add rate
elemnent)

2 Optional Calling Plan, 2.00 $150.00 OCWFG
Extended Lacal Calling Plan,

45,000 Minutes Per Month Plan,

Per Plan -

-Qverage rate of $,039 per minute of use
(Minimum of 72 Flat Rate Business Lines
required.)

(Addendum o KY05-5553-04. Add rate
element.)

3 Optional Calling Plan, $.00 £200.00 OCWFH
Extended Local Calling Plan,

60,000 Minutes Per Month Plan,

Per Plan

-Overage rate of $.039 per minute of use
(Minimum of 28 Flat Rate Business Lines
required,)

(Addendum to KY05-5553-04. Add rate
element.)

4 Optional Calling Plan, $.00 $250.00 OCWFJ
Extended Local Calling Plan,

75,000 Minutes Per Month Plan,

Per Plan

-Overage rate of $.039 per minute of use
(Minimuam of 120 Flat Rate Business Lines
required.)

(Addetrdum to KY05-5553-04, Add mate
element.)

5 Optional Calling Plan, $.00 $300.00 OCWFK
Extended Local Calling Plan,

90,000 Minutes Pet Month Plag,

Per Plan

~Overage rate of 8,039 per minuie of use

PRIVATE/PROPRIETARY “FARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS] ERE C E | V E D
BELLSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT, ‘
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MAR. 9.2@886  6:59PM BBS FORECASTING FL

ADDENDUM
AGREEMENT Case Number KY06-3550-00
tion 1 of 1
RATES AND CHARGES Op
(Minirnum of 144 Flat Rate Buginess Lines
required.)
| (Addendum to KY05-5553-04. Add rate
| element.)

=R |FF BRANCH

PRIVATE/PROFRIETARY
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED ou'rsnR'sE C E I V E D
RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.,
4/20/2006
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ADDENDUM
AGREEMENT (Case Number FL06-3537-00
Option 1 of 1
RATES AND CHARGES
NOTES:

There are no other additions, deletions or changes to the above referenced Contract Service Arrangement
Agreement included in this Addendum Agreement. All other tarms and conditions as previously agreed
and acknowlsdged remain unchanged and in full force,

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH i

PRIVATE/FROPRIETARY IB]E C E I V E D

CONTAINS PRIVATE AND/QR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS
BELLSOUTI COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
4/20/2006
PUBLIC SERVICE
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ADDENDUM
AGREEMENT Case Number FL06-4494-00

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a
BellSouth, ("Company”) and Fast Duck Corporation AKA Tristar ("Custorner or Subseriber"), hareby
agree, as acknowledged by their appropriate signatures as set out below, to amend and change Contract
Service Arrangement (CSA) Agreements AT05-5547-04, FL05-5549-04, GAD5-5551-04, K'Y05-5553-04,
LADS-5562-04, MSD5-5566-04, NC05-5568.04, 8C05-5569-04 and TN05-5573-04, This Addendnm
Agresment is based upon the following terms and conditions as well as any Attachment(s) affixed and the
appropriate lawfully filed and approved tariffs which are by this reference incorporated herein,

Offer Expiration: This offer shall expire on: 7/16/2006.

1. Subscriher acknowladges that Subscriber has read and understands this Agreement and agrees to be
boumd by its terms and conditions. Subscriber further agrees that this Agreement, and any arders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, represenrations, and/or prior agreements, aral or written, betwesn the parties relating to the
subject matter of the Agreement,

2. Acceptance of any order by Company is subject to Company credit and other approvals, Following
order acceptance, if it is determined that: (i) the initial eredit approval was based on inaccurate or
incomplete information; or (if) the customer's creditworthiness has significantty decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements ars established and acceptad by Custamer,

3, This Apgreement is not binding upon Company uniil executed by an authorized emplayee, partoer, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by 2 wnitten instrument executed by both parties, approved by the appropriste Company
organization, and incorporated into Company's mechanized systern. The undersigned warrant and
represent that they have the authority to bind Subseriber and Company to this Agreement,

TARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU| REC E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number FLO6-442400

IN WITNBSS WHEREOF, the parties horet have caused this dumio b by fei
authotized reprerentatives on the dates set forth below, Addenchizn 10 be exscrted by their doly

Accepted hy:

Subgcriber:
Tast Dock Cenporation AKX A Tristar

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANLYOR PROPFRIETARY INFORMATION. MAY NOT BE USED OF DISCIOSED UL SIDR-FHE
BELLSOUTI COMPANIES EXCEPT FLIRSUANT TO A WRITTEN AGREDMENT. TARIFF BRANCH
puze2 14 RECEIVED

4/20/2006
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ADDENDUM
AGREEMENT Case Number FL06-4494-00
Option 1 of 1

Service deseription:
This Addendum Agresment modifies the tier structure in connection with quantity of business linas,

Al teyms and conditions of CSAs AL05-5547-04, FL05-5549-04, GA05-5551.04, KY05-5553-04, LAOS-
5562-04, MS05-5566-04, NCD5-5568-04, SC05-5569-04 and TN05-5573-04 apply to this Addendum
Agreement unlesa modified herein.

TARIFF BRANCH

PRIVATE/FROPRIETARY
CONTAINS PRIVATE AND/OR FROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUIB & C E I V E D
BELLSOUTH COMPANIRS BXCEFT PURSUANT TO A WRITTEN AGREEMENT.
4/20/2006
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ADDENDUM
AGREEMENT Case Number KY06-4512-00
Option 1 of 1
RATES AND CHARGES
Rate Flements Non-Recumng Monthly Rate USOC
1 There are no changes to the existing rate $.00 $.00
elements. '

TARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QU J% EC E I V E D
BELLSOUTH COMPANIES EXCRPT FURSUANT TO A WRITTEN AGREEMENT.
4/20/2006
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ADDENDUM
AGREEMENT Case Number FL06-4494-00
Option 1 of 1
RATES AND CHARGES
NOTES:

The WOTES' section of the RATES AND CHARGES' pages of CSAs AL0S-5547-04, F1L.05-5540-04,
GAQ5-5551-04, KY05-5553-04, LA0S-5562-04, MSDS—5566—04 NC05-5568-04, SC05-5569-04 and
TNO5-5573-04are modified as follows:

Addendum to deletz Paragraph 4 in its entirety and replace with the following:

4, This Coniract Service Arrangement provides a discounted rate with tiers for Flat Rate Business Linaz
for a fixed 24 month payment period. Rate tiers are based upon the volume of flat rate Busipess Lines
within the BellSouth region and reflect a volume discount for larger quantities of service. The fallowing
volume dissount tiers and corresponding are provided and are coterminous with this arrangement

Agresment!
Tier Nao. Qty, of Buginess Lines M‘onthly Rata
Tier | Qtyof Monthly Rate by Stare
No. Business | AL FL GA KY LA MS sC NC N
Lines
1 100-349 527.00 | $24.00 | 824,00 | 828.00 | $30.00 | 534.00 | 328.00 | $28.00 | 825.00
2 350+ $2403 | $21.39 82100 | 52649 | $2836 | $32.25 [ $25.10 | $25.10 | §22.93

There are no other additions, deletions or changes to the above referenced Contract/Spacial Service
Amangement Agresment included in this Addendum Agreement, All other terms and conditions as
previously agread and acknowledged remain unchanged and in full force,

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY ‘B"EC E IV E D

CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR, DISCLOSED QU
4/20/2006
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- TSN
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number FL06-1160-01

This Contract Service Amangement (CSA) Agreement ("Agreement™) is by and between BellSowh
Telecommunications, Inc., a Georpgia corporation, d/b/a BellSouth, ("Company") and Federation of {nteret
Service Providers of the Americos, e ("Customer or Subscriber™), und is enicred into pursuant to Tarniff
Scction A5 of the General Subscriber Services Tariff. This Agreement is based upon the following terms
and conditions ag well ns uny Attachment(s) a(fixed and the appropriate lawlully filed and approved wmriffs
which are by this reference incorporated herein.

1.

_t\J

Subscriber requests oud Company agrees, subject to the tertms and conditions hercin, Lo provide the
service deseribed in this Agrecment as the monthly and nontecurring rates, charges, and conditions ns
described in this Agreement ("Serviee”). The rales, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Apreemenl. For the
purposes of the effectiveness of the terms and conditions contained herein, this Apreement shall
become cilcclive upon cxccutinn by both partics. For purposes of the determination of any service
period stated herein, said service period shall comtmence the date upon which installation of the service
is complcted.

Company ngrees to provide Subscriber notice of any additional tariffed services required lor the
instullniion of the Serviee. Subscriber aprees to be responsible for all rates, charges and conditions for
any additional tariffed services 1hat nre ordered by Subseriber,

This Agreement is subject to and controlled by U provisions of Company’s or any of its affiliated

camnanics' lawfulty filed and approved tariffs, including but not limited 1o Section A2 of the General

Subseriber Serviees TarifT and No. 2 of the Federal Communications Commission Tariff and shall

include all changes to said torifly us moy be mude from time (o time. Al appropriate wriff rares and

charges shall be included in the provision of this service. Excepl for the expressed rates, charpes,

lerms ard! conditions herein, in the event any part of this Agreement conflicts with the terms ond

conditions of Company's or any of its affiliuted companics’ lawiully filed and approved tariffs, the

1urilT shall control. ,

‘This Agreement may be subject Lo the appropriate regulatory approval prior to commencement ol ;
installation. Should such regulatory approval be denied, afier a proper request by Company, this '
Agreernent shatl be null, vaid, and of no effect,

If Subscriber cancels this Agreement prior to the compleied ingtallation of the Service, but after the
exccution of this Apreement by Subscriber and Company, Subsctiber shall pay all reasonable costs
incurred in the implementation of this Agrecment prior to teceipt of written notice of cuncellation by
Company. Notwithstanding the faregoing, such tvasonible costs shall not exceed all costs which
would apply if the work in the implementation of thiz Agreement liad been completed by Compuny.

The rates, charges, and conditions described m this Agreement may be based upon inlormation .
supplicd to Company by the Subscriber, including but not limited to forecasts of growth. If so, .
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to

meet its lorecadted level of service requirements at any time during the term of this Aprecment,

Subscriber shall pay all reasonable costs associated with its failure 10 meet ils projected service

requirements.

(a) If Subscriber cancels this Agreement or a Service provided pursuant to this Agresment al any time
prior to the expimtion of the service period sl lorth in this Agreement, Subscriber shall be responsible
for all termination charges. Unless otherwise specified by the il or stted elsewhere in this
Agreement, (ermination charges are defined os filly pereent (50%) of the recurring charges due or

remaining as a result of the minimum scrvice period agreed 1o by the Company und Subscribef Tnd SEEAR|IFE BRANCH
forth in this Agrecment and any nonrecurring charges that were not applied upon installation gs ﬁ

SECEIVED

CONTAINS PRIVATE AND/OR 'ROPRIETARY INFORMATION. MAY NOT HE USED OR DISCLOSED OUTSIDE TIE

PRIVATE/PROPRIETARY
4/20/2006

DELLEOUTH COMPANIES EXCEIT PURSUANT TO A WRITTEN AGRGEMENT.
PUBLIC SERVICE
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10.

11,

13.

14.

CONTRACT SERVICE ARRANGEMENT
ACREEMENT Cuse Number FL06-1160-01

(b) Subscriber further acknawledges that it has oplions for ils lcleccommunications services from
providers ather than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, il Subscriber assigns this Agreement w a certified reseller of Company local
services and the reseller executes a written documnent agreeing to assume all requirements of this
Agrecment, Subscriber will not be billed termination eharges. However, Subscriber agrees thar in the
event i1 fuils 10 mect its obligations under this Agreement or lerminates this Agreemnent or services
purchased pursuant to this Aprecment in order to obtin services from a facilitics based scrvice
provider or 3 service provider hat utilizes unbundlcd network elements, Subscriber will be billed, s
appropriate, termination charges as specified in this Apresment.

This Agreement shall be construed in sccordance with the laws of the state applicable to the Service
provided hercunder.

Except as otherwise provided in this Agreement, rotices required to be given pursuan to this
Agreement shall be effective when received, and shall be sufficient if given in writing, bund delivered,
or Uniled States mail, pasinge prepaid, addressed to the uppropriate party at the address set forth
below. Either parly herelo may change the name and address ta whom all notices or other documents
required under this Agreement must be sent at any time by giving wrilten notice to the ather party.

Company

BcellSouth Telecommunicotions, lne.
Assistant Vice President

500 N Orange Ave

Orlando, FL 32801

Subscrber

Federation of Internet Service Providers of the Americas, Inc
300 Cumberland St

Jackson, TN 38301

Subseriber may not assign its rights or obligations under this Agreetnent without the xptess written
consent of Company and only pursuant to the conditions contained in the appropriate tarif,

In 1he event that one or more of the provisions contaitied in this Agreement or incorporated within by
reference shall be invalid, illepal, or unenforceable in any respeet under any applicable statute,
repulatory requirement or rule of law, then such provisions shall be considered inoperative to the
cxtent of such invalidity, ilkegality, or unenforceability and ihe remainder of this Agreement shall
continve jn full foree #nd clfect.

. Subscriber acknowledges that Subscriber hos read und undeystands this Agreement and agrees o be

bound by its terms and conditions. Subscriber furtiier aprees thal this Apgreement, and any ofders,
constitute the complete and exclusive statement of the Apreement berween the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Apreement.

Acceptance of any order by Company is subject 1o Company eredit aud olher approvals. Following
order accoptance, if it is determined that: (§) the initial credit approval was based on inaccuratc or
incompleie information; or (ii) the customer’s creditworthiness has significantly decrensed, Commpuny
in its solc discretion reserves the right 1o cancel the order without liability or suspend the Order until
accurate and appropriale credit approval requirements are established and accepted by Customer,

This Agreemeni is not binding upon Company until executed by ar authorized employee, purtogr, or TARIFF BRANCH
agent of Subscriber and Company. This Agreement may not be modified, umended, or supcrseﬂ I: C E IV E D

PRIVATE/PROPRIETARY

CONTAINS PRIVATI: ANDYOR FROFRIETARY INFORMATION. MAY NOT DE USED O uisc1.osep outsie twe.~ 4/20/2006

BELLSOUTH COMPANIES EXCEIT PURSUANT TO A WIUTTEN AGREEMENT.
PUBLIC SERVICE
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16.

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number F1.06-1160-01

other than by a wrillen instrument executed by both parties, spproved by the appropriste Company
orpganization, and incorporated into Company's mechanized syslem. The undersigned warrant and
teprescnt that they have the authority to bind Subscriber and Compatiy to this Agreement,

- Customer and Company scknowledge and agree that to the extent the services to which Customer

subscribes under this Agreement constitute a “bundle or combination of products or services™ under
Tennesser Senatc Ball 182/House Bill 593, effective Junc §, 2005, all references 1o “BeliSouth’s
Genceral Subscriber Services Tarilf,” “BellSouth ariffs,” “DellSouth™ lawfully filed tariffs” or any
other reference tw BellSouth’s tariffs on file wilh the Tennessee Regulatory Authority shall be decmed
references 1o agreed contract terms and conditions identical 1o those set forth in the applicable tarifi{s)
for the services included within the Customer’s bundle or combination, as such tariffs exisied on May
31, 2005, and which are on file with the TRA. Such tarifls are incorporated herein by reference as if
included fully herein and can be reviewed at htip://www bellsouthi.cotr. To the extens there exisi any
iscrepancies or inconsistencies between (he express terms set forth in the body of this Agreement and
those incorporated by reference, the express lermns set forth in the body of this Agreement shall govern.

If Customer cancels this Agreement at ony lime prior to the expiration of Lhe setvice period sct forth in
this Apreement, Customer shall be responsible for oll termination charges, With repard to services
provided in the State of Tennessee, Custorner shall pay a termination charge as specified in the
BellSouth's Tenncssee tariffs (Section A2.4.10.E.1 and B2.4.9.A .4, available on the Web at
http//epr.bellsouth.com/pdfAn/inuhim).

TARIFF BRANCH

RECEIVED

PRIVATERROPRIETARY

CONTAINS PRIVATE AND/OR PROTMRIGTARY INFORMATION. MAY NOT BE USED OR DiscLosepoutsids THE - 4/20/2006

DELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT ]
AGREEMENT Chose Number FLO6-1160-01 .
Option 20f2 MmeTRo €

Ofler Expiration: This offer shall expitc an: 5/31/2006.

Estimared scrvice interval following acceplance date: Negotiable weeks, |

Service description:
“This Contract Service Arcangement (CSA) provides BellSouth® Metro Ethernet service,

‘This Agreement provides for a sixty (60) month contract period with a twenty-fout (24) month minimumn
service perind.

Under this Agreement, this service sy only be purchased by Cusiomers whosc trhffic an this serviee will
be at least 90% intrastate, Customer Is responsible for complying with this requiremnent, and by ordering or
accepting fuch scrvice under this Agreement, Customer is representing 1o the Conipany that its maffic on
the service will be af least 90% mirastate,

This Agreement shall be exiended for additionsl vne-year terms under (he same terms and copditions herein
unless cither party provides wriilen notice of jis intent oot to reocw the Agreement at Icast sixty (60) days
prior to the expiration of the initial term or each additional onc-ycar icrm,

Custamer Inltlals_. A fae

A T F Y14

TARIFF BRANCH

PRIVATEL/PROPRIETARY
CONTAINS MUVATE ANDAOR PROBRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED OUTSIDE | 'B E C E I V E D
BELISOUTI COMPANTES EXCLEPT PURSIJANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL.O6-1160-01
Onption 2 of2

IN WITNESS WHEREQF, the parties hereto have caused this Agreemeni to be exccuted by their duly
authorized representatives on the daics set forth below.

Accepied by;
Subscriber:
Fedcration of In 5 rovigers of the Americas, Inc
By: 2L E o
Aathorized Signature

Printed Name: ,{.«40[. 4 f.'LE:"
Title: /ﬂﬁ-'f&.‘fg.ﬁﬂ L’?fb-r :égfd'E;'f

Dale: a -/2 -6’6

Company:
HellSouth Telecommunications, lnc.
By: BellSouth Business Systems, Inc,

by aDorid Ha

Authorized Signawre
Prinied Natne: agﬂ* rip AJ/T Yicr ))
Title: Sales Plrmvneen
Dnte: -3‘; // 31/5 -‘

TARIFF BRANCH

PRIVATE/PROPIUETARY A I: C E IV E D

CONTAINS PRIVATE AND/OK PROPRIETARY INFORMATION, MAY NOT IE USED OR DISCLOSED OUTSIDE
4/20/2006

LELLSDUTH COMPANIES IXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-1158-01
Oplion 2 of 2
RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate usoc
1 BellSouth® Metro Ethernet Service, 10 $.00 $462.40 MTERA
Mbps Basic Connection, per connection
2 BellSouth® Metro Ethemnet Service, 100 $.00 $918.00 MTEBB
Mbps Basic Connection, per connection
3 BellSouth® Metro Ethemet Service, | $.00 $1,836.00 MTEBC
Gbps Basic Connection, per connectjon
4 Bell5outh® Metro Ethernet Service, 10 $.00 $550.80 MTEP]
Mbps Premium  Connection, per

connection, Fixed Mode

5 BellSouth® Metro Ethernet Service, 10 3.00 §734.40 MTEE3
Mbps Premivm  Connection, per
connection, Burst Mode

6 BellSouth® Metro Ethermet Service, 20 5.00 £693.60 MTEP4
Mbps Premium  Connection, per
conneetion, Fixed Mode

7 BellSouth® Metro Ethernel Service, 20 5.00 $£829.60 MTEE4
Mbps Premium  Connection, per
connection, Burst Mode

B BellSouth® Metro Cihernet  Service, $.00 $£911.20 MTEP5
50Mbps  Premium Connection, per
conneclion, Fixed Mode

9 BellSouth® Metro Ethernet Service, 50 $.00 $1,006.40 MTEES
Mbps Premium Connection, per
connection, Buyrst Mode

10 BellSouth® Metro Ethernet Service, 100 s.00 $1,101.60 MTEDrS
Mbps Premium Copnection, per
connection, Tixed Mode

11 BeliSouth® Metro Ethemet Service, 100 5.00 $1,319.20 MTEEG
Mbps Premivm  Connection, per
connection, Burst Mode

12 BellSouth®d Metro Gthernel Scrvice, 250 5.00 $1,380.40 MTEP?
Mbps Premivm  Connection, per
connection, Fixed Mode

TARIFF BRANCH

13 BellSouth® Metra Ethemet Scrvice, 250 3.00 S‘I,SSILIE_I'Q ECEYWD

BRIVATE/'ROIRIETARY

CONTAINS PRTVATE AND/OR PROTPRIGTARY INFORMATION, MAY NOT B2 USED OR DISCLOSLED oUTSIDE THE 4/20/2006
BELLSQUTII COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-1158-01
Option 2 of 2
RATES AND CHARCGES
Mbps  Premium  Connection, per
connection, Burst Mode
14 BellSouth® Metro Ethernet Service, 500 .00 $1,829.20 MTEPS
Mbps  Premium  Conncetion, per
connectivn, Fixed Mode
15 BellSouth® Metro Ethernet Service, 500 $.00 $2,019.60 MTEESR
Mbps  Premium  Connection, per
connection, Burst Mode
16 BellSouth  Metro Ethemet  Service 5.00 $251.60 MTEMA

Additional Mileage, BellSouth Metro
Ethernet Service arranpgements preater than
10 through 25 airline miles, per 10 throupgh
99 Mbps Connection

17 BellSouth Metro  Ethernet  Service $.00 $312.80 MTEMB
Additional Mileage, BellSouth Metro
Ethernet Serviee wrmngements grealer than
10 through 25 airline miles, per 100
through 499 Mbps Connection

18 BellSouth  Metro  Ethernet  Service $.00 $380.80 MTEMC
Additional Mileage, BellSouth Metro
Ethernet Service arrangemenls greater than
10 through 25 airline miles, per 500 Mbps
through 1 Gbps Connection

19 BellSouth Metre  Ethemet  Service 5.00 $421.60 MTEME
Additional Mileage, BellSouth Metro .
Ethernel Service arrangements preater than
25 throupgh 35 airline miles, per 10 through
99 Mhps Connection

20 BellSowh Melro  Ethemnet  Service $.00 $530.40 MTEMF
Additional Mileage, BellSouth Metro
Etheriet Service armanpements preater than
25 through 35 girline miles, per 100
through 499 Mbps Connection

21 BellSouth Metro  Ethemet  Service 5.00 5632.40 MTEMG
Additional Mileage, BellSouth Metro
Ethernet Service arrangements greater than
25 through 35 aitline miles, per 500 Mbps

through 1 Gbps Connection TARIFF BRANCH

PRIVATE/TROPRIETARY I:\)T_E'C E IV E D

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DiscLosep ouTsibe e 4/20/2006
RELLSOUTII COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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COMMISSION
OF KENTUCKY

Fage 16 ol 48




WAR-14-J000(TUE)  08:40  BELLSOUTH BUSINESS §¥S

AGRFEMENT
RATES AND CHARGES
22 DellSouth Metro  Ethemet  Service

23

24

25

28

27

(FAXJ§008940118

CONTRACT SERVICE ARRANGEMENT

Additional Mileage, BellSomth Metro

" Ethernet Service arrangements greater than

35 through 50 airline miles, per 10 through
99 Mbps Connection

BellSouth  Metro  Ethernet  Service
Additional Mileage, BellSowth Metro
Ethermnet Service ammangements grealer than
35 through 50 airline miles, per 100
through 499 Mbps Connection

BellSouth Metro  Ethemet  Service
Additional Mileage, BellSouth Metro
Ethemet Service urmungements greater than
35 through 50 airline miles, per 500 Mbps
through 1 Gbps Connection

BellSouthd Metro Ethemet Service,
Priority Plus Feamure, per connection

BellSouth® Metro Ethemnet Scrvice, Q-
Forwarding Service Establishment Charge,
per connection

BellSouth® Metro Tthernst Service, Q-
Forwarding Network Assipnment Charge,
per network, per connection

5.00

.00

$.00

$.00

$.00

$.00

$6589.60

$822.80

$002.80

$61.20

5.00

$47.60

Case Number KYDG6-1158-01
Option 2 of 2

MTEMI

MTEMK

MTEML

MTETP

MTEQF

MTEQN

TARIFF BRANCH

RECEIVED

PRIVATEPROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT HE USED OR DISCLOSED ouTsipe tus~ 4/20/2006

BELLSOUTI COMI'ANIES EXCEPT PURSUANT TO A WRITI'EN AGREEMENT.

Page 17 of 48

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




MAR-14-D006(TUE)  0g:44 BELLSOUTH BUSINESS 1S (FALJR008940188 P 0347048

.CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number F1.06-1160-01
Option 2 of 2
RATES AND CHARGES

NOTES:

The Subscriber is lable for the revenues to the Company for the full term of this Agreement. Il'the
Subscriber disconnects carly, two paymenl opliens are yvuiluble:

1. Continue paying the monuyy rates for the remainder of the Agreement 1erm, or

2. Make a lump sum payment discounicd by the current prime interest rule plus two perceniage points.
1f focilities do not exist, special construction charges may apply.

All miles and regulations found in the BellSoulh® Metro Ethernet tarilT ure applicable 10 this CSA.

These rates and charpes are only valid if the Customer is served from a central ofTice equipped {or
BellSouth® Metuo Ethemnet service, or can be extended 1o a central office equipped for BeliSouth® Metro

Eihernet service.

Repisiered trademark of BellSouth Intellectuat Property Corporation

END OF ARRANGEMENT AGREEMENT OPTION 2

TARIFF BRANCH

PRIVATETROPRIETARY D‘E‘ C E I V E D

CONTAINS PRIVATE AND/OR FROFRIETARY INFORMATION. MAY NOT DE USED OR DISCLoSED ouUTsibe 7ie. 4/20/2006
BELLSOLTH COMPANIES EXCEIT FURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-1158-01
Option 2 of 2
Attachment 1

KENTUCKY ATTACIIMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. Il accepied,
billing will be rendered from the installation date.

Any and all Special Construction Charpes associated with this agreement will be the
responsibility ol FISPA.

The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a
quantity of eighty five (R5) Metra Ethernet circuits throughout the BellSouth region (*Minimum
Quantity Requirement”) within twelve (12) months of execution of this Agreement and
maintaining this Minitum Quantity Requirement throughout the term of this Aprecment. The
Subscriber's 1otal quantity of Metro Ethernet circuits will be reviewed by the Company on the
twelve (12) month amniversary date of the signing of this Agreement und no less than snnually on
the anniversary date of the signing ol this Agreement to determine i the Mintmum Quantity
Requirement has been met and is being maintained. TFailure on the part of the Company Lo
perform this review shall nol be considered a waiver of this provision. Should the Minimum
Quantity Requirement not be attained within the time period specified, or if it is not maintined at
any time after the twvelve (12) month anniversary date, then Customer shall be responsible for the
Commitment Shortfall. The “Commitment Shortfall” shall be equal o the number of Business
Lines below the Minimum Quantity Requirement times the rates set forth in this Agreement,

In addition, the Subscribzr will he charged all nonrecurring charges tha were waived ul
installation of ench Metro Ethemet circuit that falts below the Minimum Quantity Requirement,
as identified below:

The following nanrecurring charges will be reduced or will not apply upon initial installation.
However, if any ol the serviee is disconnected prior to the expimation of this CSA, then Subscriber
will pay [ull nonrecurring charges as identified below in addition to applicable termination
linbility.

usQc NONRECURRING CHARGE

WGGVYF-Contract Preparation Charge § 382.00

MTEQF § 500400, each

MTEP3 $£1,000.00, cach

MTEE3 51,000.00, cuch

MTEP4 $1,250.00, cuch

MTEEA $1,250.00, cach

MTEDP5 $1,250.00, cach

MTEES $1,250.00, each

MTEPH $1,500.00, each

MTEE6G $1,500.00, each

MTEP? $1,750.00, each

MTEE7 $1,750.00, cach

MTEPRS $1,750.00, each TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-1158-01

Option 2 0f2

Attachment 1
MTEES $1,750.00, each
MTEBA $1,000.00, each
MTEBD §1,500.00, each
MTEBC $2,000.00, each

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4009-00

This Contract Service Arrangement (CSA) Agreement (“Agreement”) is by and between BeliSouth
Telecommunications, Inc., a Geotgia corporation, d/b/a BellSouth, ("Company"} and FIRST CORBIN
FINANCIAL CORPORATION ("Customer or Subscriber™), and is entered into pursuant to Tariff Section
AS of the Genera) Subscriber Services Tariff. This Agreement is based upon the following terms and
conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs
which are by this reference incorporated herein.

Subscriber requests and Company agrees, subject 1o the 18rms and conditions herein, to provide the
service deseribed in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service”). The rates, charges, and conditions described in this
Agreement are binding upan Company and Subscriber for the duration of this Agreement. For the
pusposes of the effectivences of the 1erms and conditions contained herein, this Agreement ahall
become effective upoen exscution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the dats wpon which ingtatlation of the service
is completed.

Company agress to provide Subscriber notice of any additiona) tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rtes, charges and conditions for
uny additional tariffed services that are ordered by Subscriber.

This Agreement is subjeci to and controlled by the provisions of Company's ot any of ita affiliated
cornpanies' lawfully filed and approved tariffs, including but not Jimited to Section A2 of the General
Subscriber Services Tariff and Ne. 2 of the Federal Communications Commission Tariff end shall
include all changes to said tariffs as may be made from time to time. All appropriate teriff rates and
charges shall be included in the provision of thig service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

This Agreement may be subject to sthe appropriate regulatory approval prior to commencement of
installation. Should such regulatary approva) be denied, after a proper request by Company, this
Agrecment shall be null, void, and of no effect.

Tf Subscriber cancels this Agreement prior to the completed instalintion of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incwrred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the faregoing, such reasonable costs shall not exceed all costs which
wauld apply if the work in the implementation of this Agreement had boen completed by Company.

The reies, charges, and conditions described in this Agreement may be based upon information
supplied ta Company by the Subscriber, including but not limitad to forecasts of growth. If so,
Subscriber agrees 10 be bound by the information providad to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonsble costs associated with ita failure to meet its projocted servico
requirsments.

(8) ¥ Bubscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time
prior fo the expiration of the service period et forth in this Agreement, Subscriber shall be responsible
for all termination charges. Unless otherwise specified by the tariff or stated slsewhere in this
Agreement, terminntion charges are defined as fifty percent {30%) of the recurring charges due or
remaining as & result of the minimum service period agreed to by the Company and Subscriber and set

forth in this Agreement and any nonrecurring charges that were not applied upon installation as set
forth in this Agreement.

bl ——
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4009-00

(b) Subscriber further acknowledges that it has options for its felecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agresement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written document agreeing to assume all requirements of this
Agrecment, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet ts obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network slements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the Statz of Kentacky.

Except as otherwise provided in this Agreement, notices required 1o be given pursuant to this
Apgreement shall be effective when received, and shall be sufficient if given in writing, hand delivesad,
or United States mail, postage prepaid, addressed to the appropriale party at the address aet forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent st any time by giving written natice 1o the other party.

Company

RBellSouth Telecommunications, Inc.
Agzsistant Vice Prasident

9100 Shelbyville, Suite 300
Louisville, KY 40222

Subscriber

FIRST CORBIN FINANCIAL CORPORATION
FINANCIAL CORF PO BOX 1450

CORBIN, KY 40702

Subscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant to the canditions contained in the appropriate tariff,

In the event that one or more of the provisions contained in this Agreement or incorporaied within by
reference shall be invalid, iliegsl, or uhenforceable in any respect under any applicable statute,
rogulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability end the remainder of this Agreement shall
continue in full force and effect.

Subsctiber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms ond conditions. Subscriber further agrees that this Agrecment, and any orders,
constitute the complete and exclusive statement of the Agresment between the parties, superseding all
proposals, representations, snd/or prior agreements, oral or written, between the partics relating to the
subject matter of the Agreement,

Acceptance of any order by Company is subject 1o Company credit and ather approvals. Following
order acceplance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (il) the customer's creditworthiness haa significantly decreased, Company
in its sole discretion reserves the right 1o cancel the order without lisbility or suspend the Order until
accurate and appropriaie credit approval requircments are established and accepted by Customer.

This Agreement is not binding upon Company untit executed by an authorizad employes, pariner, or
agent of Subscriber and Company. This Agreement may not be madified, amended, or superseded
other than by a written instrument exscuted by both partics, approved by the appropriate Company

PRIVATE/PROPRIETARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4009-00

organization, and incorporated into Company’s mechanized system. The undersigned warrant and
reprosent that they have the authority to bind Subscriber and Company to this Agreement.

F=®{FF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AG ME Case Number KY06-4009-00
Option 1 0of |

This Agreemenl is subject to the approvat of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provisian of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will bo rendered from the
installation date.

Offer Expiration: This offer shall expire an: 7/8/2006.
Bstimated service interval following acceptance date: Negotiable waeks.
Service description:

This Contsact Service Amangement (CSA) provides for Business Lines snd Hunting as part of Basic Local
Exchange Service.

This Agreement is for a service period of twenty-four (24) manths.

Costomg

wmie= |FF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AG NT Case Number KY06-4009-00
Option | of ]

IN WITNESS WHEREOF, the parties herato have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.
Accepted by:;

Subscriber:
FIRST CQRBIN FINANCIAL CORPORATION

Signature

Printsd Name: _JAMES (1), HEAD
Title: Akm»&k fuwm

Date: A0 AHauad  TP0 Lo

Company:

BellSouth Telecommunications, Inc.

By: B tth Busiiess S , Ine.
\

By:

Authori

Printed Name:; —

Titla: ~ A

Date: ___Zkzi,]_d-‘n

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
Case Number KY06-4009-00

AGREEMENT

RATES AND CHARGES

Rate Elements
Flat Rate Main Station Line Service,
Business,

All Rate Groups
-Per line

Flat Rate Main Station Line Service,
Business-Caller ID compatible,

All Rate Groups

-Per line

(Caller 1D feature must be ordered
separately.)

Grouping Service,

Individual line or trunk,
Business Flat Rate,

All Rate Groups

-Each individual line or trunk

Touch-Tone Calling Service,

Individual and Two-Party Line Service,
Buzsiness

-Per line or PBX trunk

Non-Recurring
300

$.00

$.00

$.00

NO.631 Foav?- ees

Option | of 1

Monthly Rate usoc
$27.81 IFB

$27.81 IFBCL

$.00 “ HTG

.00 TTB

CONTAINS PRIVATE ANFVOR PROPRIGTARY INFORMATINON. MAY NOT BE LISER QR RIECT.OST O
ITTEN AGREPMINT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4009-00
Option 10f1
RATES AND CHARGES

NOTES:

1. All rules and regulations for Bagic Local Exchange Service from Section A3 of the General Subseriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein have baon
specifically discounted. Other rate elements used in the provigion of the service have not been listed, but
may be found in the appropriate Company tariff, Examples of ciher rale elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless atherwise specified in this Agresment, Service Conaection Charges as specified in Section Ad of
the GEST will apply,

3. This CSA and the rates set forth herein apply to Orders for the purchase of Buginess Lines from
BellSouth Telecommunications, Inc. (BST) that are reported as regulated services by BST in accordance
with the FCC’s Part 32 Uniform System of Accounts'.

4. The ratos aet forth in this Agreement are based upon the Subacriber purchasing from Company a
guantity of one hundred iwenty-nine (129) fiat rate Business Lines in the state of Kentucky (“Minimum
Quantity Requiremnent™) within three (3) months of execution of this Agreement and maintaining this
Minimum Quantity Requirement throughout the term of this Agreement, The Subscriber's i0fal quantity of
flat rato Business Lines will be reviewed by the Company on the three (3) month anniversary date of the
signing of this Agreement end no less than annually on the anniversary date of the signing of this
Agreemsnt to determine if the Minimum Quantity Requirement has beon met and is being maintained,
Failure on the part of the Company $o perform this review shall not be considered a waiver of thia
provision. Should the Minimum Quantity Requirement not be attained within the time period spesified, or
if 1t is nat roaintained at any time after the three (3) month anniversary date, then Customer shall be
responsible for the Commitment Shortfall. The “Commitment Shorifall” shall be equal to the number of
Business Lines below the Minimum Quantity Roquirement timea the rates set forth in this Agreewent, In
addition, the Subscriber will be chasged all nonrecurring charges that were waived af installation of each
Business Line that falls bolow the Minimum Quantity Requirement, as identified below: '

Line Connection Charge, First Line £73.00 each
Line Connoction Charge, Additicnal Lines $22.00 each

Furthermare, if Customer disconnects all service offored on this Agreement prior fo the expiration of this
Agrosment, then a Contract Preparation Charge spplies in the amount of $342.00 in addition to Customer's
obligation to pay the Commitment Shorrfall for the remainder of the tarm of this Agreement.

All trademarks and sefvice marks contained herein are the property of BellSouth Intellectus) Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO5-F566-06

This Contruct Service Armangement (CSA)Y Agreement (" Agreement”) is by aid between BellSouth
Teleconununicatinms, 1ne., 8 Georgia corporation, d/b/a BellSouth, ("Company") and FOLLETT
CORPORATION ("Customer or Subscriber™), and is entered into pursuant 1o Tariff Section AS of the
General Subscriber Scrvices Tariff. This Agreement is based upon the following terms and conditions ay
well 25 any Attachment(s) affixed and the appropriate lawfutly filed and approved 1ariffs which are by this
refcrenee incorported herein.

1

Subscribet requests and Company agrees, subject 1o the terms and conditions hercin, to provide the
service described in this Agreement at the monthly and nonrecurring ratcs, charges, and conditions as
described in (his Agreement ("Service"). The rates, charges, and conditions described in this
Apreement are binding upon Company and Subscriber for the duration of this Apreement. For the
purposes of the effectiveness of the lerms nnd conditions contained hercin, this Agreement shall
become effective nipen exceution by both partics. For purposes of the determination of uny service
ptriod stated herein, suid service period shall commence the date upon which installation of the service
is completed.

Company agreey lo provide Subscriber notice of any additional tariffed services required for the
instaliation of the Service. Subscriber agrees (o be responsible for ull rales, charges and conditions for
any gdditional tarilled services that are onlered by Subscriber.

This Apreement is subject to and controlied by the provisions of Company's or any of its affiliated
companics’ lawfully filed and approved tarifTs, including but not limited to Section A2 of the General
Subscriber Services Tarifl and No. 2 of the Federal Communications Commission Tarifl nnd shall
include all chanpes 1o said tarifT as may be mode from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed mites, charpes,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any ol its aililinted companies’ lnwfully filed and approved tari(Ts, the
tariff shall control.

This Agrecment may be subject Lo the appropriate repulatory approval prior to commencement of
instatlation. Showld such repulntory approval be denied, after a proper request by Company, this
Agreement shall be tull, void, and of no effect.

If Subscriber caneels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Compuny, Subscriber shall poy all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of canceilntion by
Conpany. Notwithstanding the foregoing, such rensonable costs shall not exceed all costs whick
would apply if the wotk in the implementation of this Apreemeni had been campleled by Company.

The rates, charges, and conditions deseribed ib this Agreement muy be based ypon information
supplicd to Company by the Subscriber, including but not limited to forecasts of growth, 1fso,
Subseriber agrees 10 be bound by the information provided to Company. Showld Subserber fail 1o
meet its forecasted level of serviee requirements at any time during the term of this Apreement,
Subseriber shall pay all reasontnble costs associated with its failure to meet its projected scrvice
requiremcnts.

(2) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
furth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tari(E, termination churges are defined as all reasonable charges dus or remaining as a

result of the minimmum serviee period ngreed to by the Company and Subscriber and set forth inthig

Agpreement. TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO5-F566-00

(b) Subseriber forther acknowledpes that it has options for ifs telecommunications services [rom
providers other than Compeny and that it hus ehosen Company to provide the scrvicces in this
Agrecement. Accordingly, it Subscriber assigns this Agreemnent to a certified reseller of Company local
services and the reseller executes a wrillen document apreeing to assume all requirements of this
Apteement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its abligations undcr this Agreement or terminates this Agreement or services
purchascd purspant to this Agreement in ordet to nbtain services from a facilitics based service
provider or a service provider that utilizes unbuncdled network elemuents, Subscriber will be billed, as
appropriate, termination charges as specified in this Agrecment.

B. This Agreement shall be construed in accordance with the laws aof the state applicabie to the Service
provided hercunder.

9. Except as otherwisc provided in this Agroement, notices required 10 be given pursuant to this
Agrecment shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United Statzs mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Bither party hereto may change the name and oddress to whom all notices or other documents
required under this Agreement must be sent a1 eny time by piving written notice to the other party.

S:nmg:m!

BellSouth Telecommunientions, Inc.
Assizmnt Viee President

701 Nonbpoint Pkwy

W Palm Beach, FL 33407

Subscriber

FOLLETT CORPORATION

DDA SPELMAN-STR#334 % FAC IQ MS917 FO DOX 2450
SPOKANE, WA 99210

10. Subscriber may nol assign its rights or abligations under this Apreement without the express written
consent of Company ond only pursuant 1o the conditions contained i the appropriate tari(F,

11. Inthe event that one or more of the provisions contined in this Apreement or incorporated within by
reference shall be invalid, illcgal, or unenforcenble in uny respect under any applicable statute,
regulatory requircinent or mle of law, then such provisions shall be eonsidered inopemtive to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subszcriber acknowledges that Subscriber s read and understands this Agreement and ogrees io be
bound by its terms and conditions. Subscriber further agrees that this Agroericnt, and any orders,
constitute the complete and exclusive seatement of the Agreement between the parties, supcracding oll
proposals, representations, and/or prior agreements, oral or wrilten, between tho pariies relating to the
stinject matter of the Agreement.

13. Acceplance of any order by Company is subject to Company credit and other approvals, Following
order gecceptance, iCit is determined that: (i) the initinl credit approval was bosed on inaccurate or
incomplele infarmation; or (i) the cusiomer's creditworthiness hos significantly decreased, Company
in ity sole discretion reserves the night to cancel the order without liability ar suspend the Qrder until
accurals and appropriate crodit approval requirements are established and accepled by Customer.

14, This Agrcement is not binding npon Company until executed by an suthorized employee, parmer, or
apent of Subscriber and Company. This Agrecment may not be modified, amended, or mlpz‘jednd TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO5-F366-06

arganization, and incerporated into Company's mechanized system. The undersigned warrant and
represent that they have (e anthority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number F1.05-F566-06
Option 10of1

Offer Expimtion: This offer shall expire on; 6/17/2006.

Estimated service inlerval following acceptance date; Negotinble weeks,

Service description:

This Conltract Service Armngement (CSA) provildes for Business Lines as part of Basic Local Exchanpe
Service.

Thiz Apreement is for a contract period of twenty-four (24) months.

This Agrecment shall be extended for ndditional anc-year terms under the same terms and conditions hercin

unless either party pravides wrilten notice of ils intent not to renew the Agreement at least sixty (60) doys
prior to the cxpiration of the Initial 1erm or each addilional one-year termt

“
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL05-FF566-06
Option 1ol

TN WITNESS WIHEREOF, the patties hereto have causcd this Agreement to be caccuted by their duly
authorized representatives on the dotes sct (orth below.

Accepted by:

Suhscnbcr

Printed Name: ‘dhf":“f-}?}'ﬂ/‘ . 17'7&4{-
Title: | rSd dent] / ecED
Date: '3/.2‘- 0,[.

Company:

BeliSouth Telecompunications, fpe.

By: BW@ Syatems,
Authorized Signa

Printed Name: ’_e ! 51 :I'T_
Title: % le fL—

Date: % /

M/Mﬁ?

oF
ﬂ,/a(
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HAR-07-2006(TUE]

15:00  BBS SALES FPB

[FAR)SEL 640 669

CONTRACT SERVICE ARRANGEMENT
Case Number KY(5-F582-06

AGREEMENT

RATES AND CHBARGES

Option 1 of 1

Rate Elements

Non-Recurring

Monthly Raie

Flat Rate Main Station Line Scrvice,
Business,

All Rare Groups

-Per line

5.00

$21.40

Flat Rote Main Station Line Service,
Business with Caller 1D,

All Rate Groups

-Per line

3.00

$21.40

1FBCL

Touch-Tone Callmy Service,
Individual and Two-Party Line Scrvice,
Business

-Per line or PBX trunk

$.00

5.00

TARIFF BRANCH

PIIVATE/PROPRIETARY
CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT DE USED OR DISCLOSED OUTSIDETIE 4 /50/2006
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WAR-07-2006(TUE)  15:00  BBS SALES §P (FAT)551 040 635 D016/ 044

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cose Number FLO5-F566-06
Option 1ol

RATES AND CITARGES

NOTES:

1. Al rules ond regulations for Bosic Local Exchange Service from Scction A3 of the General Subscriber
Services Tarill (GSST) are applicable to this Agreement. The rate clements included hercin have been
specifically discmted. Other rate elomenis used in the provision of the service have not becn listed, but
may be found in the appropriate Company tnfl. Bxamples of other rale elements are: FCC surcharges,
regulatory fess, taxes, or charges for featurcs ordered that are not lisied in the Agreement.

2. Unless ntherwise speeified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein opply ¥ Orders for the purchasc of Busincss Lines from
BellSouth Telecommunications, fnc. (BST) that are reporied as regulited services by BST in accondance
with the #CC’s Part 32 Uniform Systern of Accounts’,

4. In the cvent of a divestiture of a significant part of Cusiomer’s business, a business downtim beyond

Customer’s control, a decision by Customer to closc or consolidate locations that is based on events beyond

Customer's nasonable control, or 3 network optimization wsing other BST services, (collectively,

"Busincss Change”), any of which significantly rednces the volume of network Regulated Services requited

by Customer, with the result that Customer is unable to mect its contraciual obligations under this

Agreemocnt (totwithstanding Cuslomer’s best efforts to avoid such a decrease in the volume of network

Regulated Services), BST will reduce Customer’s volume of neiwork Regulated Services 1o the extent of

any decrcase resulting from the Business Chanpe ond Customer will pay full nonrecusting charges as

jdentified [n the Notes Section of this Agreement. This proviaion does not upply 1o a change resnliing from

2 decigion by Customet 1o transfer pertions af its traffic or projected growth to providers other than BST.

Customet tmust provide BST wrilten notice of the conditions it believes will require the application of this

provision and will describe such conditions with purticularity, This provision does not coastitute a waiver

ol ony chatges incurrcd by Custormes prior to the time the Parties mutually agree to amend this Agreement. !
This provision does not affect the application of termination changes pursuant to the tanifl or other :
agreements.

All mademarks and scrviee marks contained herein are the property of BellSouth Intcllectual Property
Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1 |

TARIFF BRANCH

PRIVATI/PROPRIETARY R.E-C E IV E D
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HAR-07-2000(TUE)  15:04  BBS SALES P8 (FAE)500 540 0455 P.027/044

CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-F582-06
Option 1 ofl
Attachment 1

KENTUCKY ATFACIIMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commissien should modily any rute or provision of this Agreement, the Customer will
have the oplion of accepting the modification(s) or of canceling the Agrecment. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGLES
NOTES (continucd)

5, The rates set forth in this Agreement are hased upon the Subscriber purchasing or maintaining
from Company a quantity of three hundred twenty-[ive (325) Local Exchange Service Business
Lines throughout the BellSouth region, which includes Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, Narth Carolina, South Carolina, and Tennessce, (Initial BellSouth Repion
Wide Minimum Quantity Requirement) within three (3) months of execution of this Agreenmient.

A termination liobility charpe will not apply for any preexisting line refcrenced on Atachment 2,
{hat has been in setvice as a BellSouth line prior to the execution of this Agreement providing the
customer mee(s the Initial BellSouth Region Wide Minimum Quantity Requirement (325 Lines)
and the BellSouth Region Wide Minimum Quantity Requirement (292 lines). Thz totaf Initial
BellSouth Region Wide number of preexisting lines equals 325 (see Attnchment 2).

Effective with the execution of this Agreement, Subscriber may ndd and delete Local Exchange
Servicc Business Lines without installation charges and termination liability, provided that the
BellSouth Region Widc Minimum Quantity Requirement has been met and is maintaincd, the
Setvice has been installed for at least six {6) months, ond provided Subscriber certifies to
Company in writing that it has net substituted the services provided by other vendors in place of
the services provided by Company.

At three (3) months alter the execution dale of this Agreement, il Subseriber has reached the
Initial BellSouth Region Wide Minimum Quantity Requirement of three hundred twenty-{ive
(325) lines, Subscriber may disconnect up 1o thirty-two (32) of those three hundred twenty-live
(325) lines without incurring termination liability, and then the Subscriber must maintain at least
two hundred ninety-two {292) lines (BeliSouth Region Wide Minimum Quantity Requitcment}
throughout the term of this Agreement, The Subscriber's lotal quantily of Local Exchange
Service Business Lines will be reviewed by the Company on the three (3) month anniversory date
of the signing of this Agrcement and no less than anhually on the anniversary date of the signing
of this Agreement to determineg if the Initial BellSouth Region Wide Minimum Quantity
Requirement and/or the BellSouth Region Wide Minimum Quantity Requirement has been met
and is being mainlained. Faoilure on the part of the Company to petform this review shall not be
considered a waiver of this provision. Should the Initial BellSouth Region Wide Minimum
Quantity Requirctnent (325 lines) not be attained within the time period specified, or if the
BellSouth Region Wide Minimum Quantity Requirement (292 lines) is not maintained at any
time afler the three (3) month anniversary date, the discounted Local Exchange Service Business

TARIFF BRANCH

PRIVATFR/PROPRIETARY B“E C E I V E D

CONTAINS PRIVATE AND/OR PROPIIGTARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSID
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WAR-07-2006(TUE)  15:04  BBS SALES WPB (FALI500 640 9655 . 028/044

CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Mumber KY05-F582-00
Option 1of1
Attuchment 1

Line rate set forth in this Agreement will increase to the following amount: thirty dollurs
($30.00}.

If any line, other than thosc listed on Attachment 2, is terminaled for reasons other than default or
causc, prior to being in service for six months under this Agreement o termination liability charge
will be applicable. The applicable charge will be equal to the following: (Six months minus the
number of months the line has been in service under this Agreement times the monthly rate
provided under this Agreement) plus the nonrecurring charges, identified below, that were
waived al installntion.

Line Connection Charge, First Line $73.00 cach
Line Connection Charge, Additional Lines $22.00 cach

Furthermore, if Customer disconnects ali service offered on this Agreement prior to the expiration
of this Agreement, then 2 Coniruct Preparation Charge applies in the amount ol $293.00.

TARIFF BRANCH

FUVATEPROPRIETARY R E C E IV E D

CONTAINS PRIVATE ANIZOR PROPRIETARY INFORMATION. MAY NO'I' Bt USED OR INSCLOSED QUTSIDE THE

DBELLSOUTH COMPANIES EXCEFT PURSUANT 10 A WRITTEN AGREEMENT. 4/20/2006
Pape 27 of 43 PUBLIC SERVICE
COMMISSION

OF KENTUCKY




AR-07-2006(TUE}  15:04  BBS SALES P (FAI561 640 6633 P02/ 04

CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-F582-06
Option 1ol1
Attacliment 2

KENTUCKY ATTACHMENT

‘The following are lines that have been in service for six months or more prior to the execution of
this Agreement. Lines that have been in service for less than six months prior to the execution of

this Agreement do not qualify to be on this list.

Lincs Per Total Lines Per
State Earning Nuraber  Location State
KY  859-238-1516 2 L)
270-686-8747 5

TARIFF BRANCH

e p—— RECEIVED
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FEB-24-2006 FRI 11:11 AM BELLSOUTH FAX NO. 1 615 401 4099 P, 102
FEB-24-2006 FRI 10:52 AM BELLSOUTH FAX NO, 1 615 401 4099 PO

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number X Y035-F541-0] )

»

This Contract Service Arrangement {CSA) Agreement ("Agreement”} is by and betweea BellSouth
Telecommunications, Inc., a Georgla corporstion, dib/a BellSouth, (*Company™) and FRQST, BROWN,
TODD LLE ("Customor or Subseriber”), and fs entered Into pursuapt to Tariff Section A5 of the General
Subscriber Scrvices Teriff. ‘This Agreement is based upon the following torms and conditions as well ag
any Attachment(s) alfixed and the appropriate lawfully filed and approved tariffs which are by this
referencs incorporated hereln.

1. Subseriber requests and Company agrees, subject to the torms and conditions hergin, to provide the
service described in this Apreement at the monthly and nonrecurring rates, charges, and conditions as
des¢ribed In this Agreement ("Service"), The rates, charges, and conditions desoribed in this
Agreement aré binding upon Company and Subscriber for the duratlan of this Agreement, For the
purposes of the effectiveness of the terms and eonditions contained herein, this Agreement shall
become effectlve upon execution by both partles, For purposes of the determination afany service
perind stated hersin, suld service period shati commence the date upon which installation of the service
is completed,

2, Company agrees to provide Subscriber notics of any additional fariffed services required for the
Installation of the Service, Subscribor agress ta be responaible for alf tates, charges and conditions Tor
any additiona) tariffed services that are ordered by Subseriber,

3. 'Thix Agreement is subjeet to and controlled by the provisions of Company’s or any of Its affiliated
¢ompanics' lawfully filed and approved tariffs, Including but not limited to Section A2 of the Genera!
Subseriber Services Tariffand No, 2 of the Fedoral Communications Commission Tariff and shall
Include all changes to sald tariffs as may be made from time to time. Al appropriate tariff rei¢s and
charges shali be (nctuded In the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreament conflicts with the terms and
canditions of Company's or any of its affiliated companies’ lwwfully filed and approved tasiffs, the
1ariff shall control,

A. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
Inatu(lation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shal} be null, void, and of no effest.

5. IfSubscriber cancels thla Agreement prior to the completed {nstaliation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable sosts
incurred in the fmplementation of this Agreoment prior to recelpt of written notice of canceliation by
Company. Notwithstanding the foregaing, such reatonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. 'The rates, ¢harges, and coaditions described In shis Agreament may be besed upon information
supplied to Compuny by the Subscribes, including bit not limited 1o forecasts oF growth, If'so,
Subscriber agrees Lo be bound by the information provided to Company, Should Subseriber fail to
meel its forecasted Jovel of servica requitsments at any tims during she tesm of this Agreement,
Subscriber shall pay al! reasonable costs associated with its failure to meef its projected service
requirements,

7. (a) IFSubscriber cancels this Agreement at any time prior to the expiration of the service period sct
forth in this Agreement, Subscriber shall be respansible for all termination chargss. Unless otherwise
specified by the tariff, terminntion charges are defined ng all reasomable charges due or remaining 23 &
result of the minimum, sevvics perfod agreed to by the Company and Subseribor and sct forth In this
Agresment,

TARIFF BRANCH

FRIVATEFROPRIETARY
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FEB-24-2008 FRI 1

1:12 AN BELLSOUTH FAX NO. 1 615 401 4099

FED-24-2006 FR1 10:62 aH BELLSOUTH FAX NO. 1 615 401 4099

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-F541-0t

(1) Subscriber further acknowledges that it has optiens for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services In this
Agreement, Accordingly, if Subscriber assigns this Agreement to o certified resetler of Company local
services and the reseller excoutes a written document sgresing to assume all requirements of this
Agreement, Subseriber will not be bilied termination charges, However, Subseriber agrees that in the
event it fails to mect its obligations under this Agresment or terminates this Agreement or services
purchased pursuant to this Agreemeont in order to obtaln services from a facilities based servico
provider ar a setvice provider that utilizes unbundled network elenents, Subseriber wil be billed, ns
appropriate, teemination chucges as spesified In this Agreement,

This Agreement shall be constened In acoordancs with the laws of the State of Kentucky.

Except ax olherwise provided In this Agresment, notices required to be given pursuant to this
Agreoment shall be effective when recaived, and shail be sufficient if given In writing, hand delivered,
or United Seates mall, postage prepaid, addressed to the appropriate party at the address set forth
below, Either party hereto may change the name and address to whom alf notices er other documents
required under this Agreement must be sent at any time by giving writien notice to the other party.

Lompfmy

BellSouth Telecommunications, Ing,
Assistant Viee President

313 Commercs 8t,

Nashyille, TN 37201

Subscriber

FROST, RROWN, TODD LLC
400 W MARKET 5T
LOUISVILLE, XY 40202

10. Subscriber may not assign it rights or obligntions under this Agreement without the expresa written

n

12

eonsent of Company and only pursuant to the conditions contained in the appropriate tariff,

. Tnthe event that one or more of the provisions contalned In this A greement or incorporated within by
reforoncs shall be invalid, illogal, or unenforcenble in any respect under any applicsble statute,
regulatory requirement or rake of Jaw, then such provisions shall be considered Inoporative to the
extent oF such Invalidity, ilfagatity, or unenforcesbility and the remainder of thls Agreement shall
continuz {n full force and effoct,

Subscriber acknowledges thut Subscelbor has read and undesstands this Agreement and ngress to ba
bound by its terms aad conditions, Subscsiber further agrees that this Agreoment, and any orders,
constitute the complete and exclugive statement of the Agreement between the parties, superseding ali
propasals, representations, and/or prior agresments, ore! or written, between the parties relating to the
subjoct matter of the Apreemcnt,

13. Acceptance of ey order by Company ls subject to Company eredit aud other appravaly. Following

14

order acceptance, {1t Is delermined that; (f) the initial credit approval was based on inaccurate or
incompleie fnformation; or (if) the customer's orcditworthiness has significantly decreased, Company
in ts solo diserstion reserves the right te cancel the order without Jiability of suspend the Order until
aceurate and appropriale credit approval requirements are established and accepted by Customer,

This Agroament Is nat binding upon Company unli} executad by s authorized employee, partoer, or
agent of Subscriber and Company, This Agreement may not be modified, amended, or superseded
other than by a written Instrument exccuted by both parties, approved by the appropriate Company

P. 03
P, 02

PRIVATE/PROFRIETARY
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| FEB-24-2006 FRI 1t:13 AM BELLSOUTH FAX NO. 1 6

15 401 4099

FEB-24-2006 FRI 10:53 AN BELLSOUTH FAX NO. 1 615 401 4098

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casg Number KY(5-F541-0]

P 04
P. 03

organizaiion, and [ncorporated into Company’s mechanized system. The undersigned warrent and
reprosent that they have the authorlty lo bind Subseriber and Company ta this Agrecment,

PRIVATE/P ROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT bE USED OR
DELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AG

Pagelaf?

DISCLOSED OUTSIDE
REEMENT.
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FEB-24-20068 FRI 11:13 AM BELLSOUTH FAX NO. 1 615 401 4093 P. 05
FEB-24-2006 FRI 10:53 A BELLSOUTH FAX NO, 1 615 401 4093 P04

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-F541-01
Optior 10of}

Offer Expiretion: This offer shall expire on; 3/23/2006,

Estimnted service Interval following neceptance date: Nepotiable wesks,

Service description;

This Contract Service Arrangement (CSA) provides for BellSouth® Primary Rate [SDN - Volee/Data
(Standard) servioe,

This Agreement pravides for a twenty-four (24) month serviee period, (Notes 1,2,4)

This Agreament shajl be extended for additional ane-year terms under the same terms and conditions hereln
unless either party provides writt ice of its inlent not 1o renew tho Agroement at least sixty (60) days

prior t the explrati iglal terth or onch additional one-year term,
Customer Initials

TARIFF BRANCH

) PRIVATE/PROPRIETARY
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FEB-24-2006 FRI 11:14 AM BELLSOUTH FAX NO. 1 615 401 4088 P. 06
FEB-24-2006 FRI 10:54 AN BELLSOUTH FAK NO, 1 615 401 4099 P. 05

CONTRACT SERVICE ARRANGEMENY
1 NT Casc Number KY03-F$§41-01
Option 1 of'1

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
suthorized representatives on the dates set forth below,

Accepted by;

Subscriber;
FROST,

By:

Uthorized Bignat

Printed Name: Remea J, H, Wachtel

Titte: Yelecommunications Managexr

Dale: Febrnary 21, 2006

Company:
BeliSouth Tel eoommunicahons, Ine.

ny: Bclls/un'el nommumcnnom. Ing,

k’mhorizcd Signature l
I’rintchame;J Mrw) M %[CLU

Tite:

Date: Z IZZS / é

TARIFF BRANCH
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FEB-24-2006 FRI 11:14 AM BELLSOUTH FAX NO.
FEB-24-2006 FR{ 10:54 AM BELLSOUTH

1 615 401 4099 p. 07

CONTRACT SERVICE ARRANGEMENT
Case Number KY05-F541-01

AGREEMENT
RATES AND CHARGES
Raiz Elemenis Non-Recoring
I BellSouth® Primary Rate 1SDN Access §.00
Line, cach (Nate 2)
2 BellSouth® Primary Rate ISDN Interface, £.00
each « Volee/Data (Standard) (Nots 2, 3)
3 DoliSouth® Primary Rate 1SDN B- $.00
Channel, each « Volce/Data (Standard)
(Note 2)
4 BellSouth®  Primary Rate  ISDN $.00
Telophone Numbers, per  telephone
pombor requested inward and 2-way
5 BellSouth® Primary Rate ISDN, $.00
Calling Namy Delivery Feature, Per
* Primary Rate Interfice
6 BellSouth® Primary Rate ISDN D- $.00

Channal - No Rate (Provisioning USOC)

FAX NO. 1 615 401 4099 P. 06

Option 1 of |
M t L80C
$130.00 ILD1E
$175.00 PR71V
$8.00 PR7BY
$0.20 PRTTF
$75.00 PRICN
$00 PR7EX

PRIVATE/PROPRIETARY

TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPAISTARY NFORMATION. MAY NOT BE USED OR DISCLOSED DUTSIDE "R E C E | V E D
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FEB-24-2006 FRI 11:15 AM BELLSOUTH FAX NO. 1 615 401 4089 P, 08

FEB-24-2006 FR1 10:55 AN BELLSOUTH FAX NO. 1 615 401 4099 P, 07

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-F541-01
Option 1 of 1
RATES AND CHARGES

NOTES;

1. Allrules and regulations for RellSouth® Primary Rate 13DN szivice as set forth in the General
Subscriber Services Taniff {GSST) are applicable ta this Agreement.’ The rate elements Included
hereln have been specifically discounted, Other rale clements used in the provision of the service have
not been listed, but may be found In the appropriate Company tariff. Examples of other rais elements
are: FCC swrcharges, rugulatory fees, laxcs, or charges for features ordered that are niot Hsted in the
Agreoment,

2. The following nonrecurring cherges will not apb!y upon initial installation, However, Ifthe service I3
disconnested priot to the expiration of thiy CSA, then Subscriber will pay full nonrecurring charges as
{dentified below in addition to spplicable termination liability charges:

Usog : Nouregurring Charge
Contract Preparation Charg 5342.00

ILDJE §875,00, each

PRIV $110.00, each

PR7TBY $ 3.00, each

). Apply ftve End User Cominon Line Charges for each Primary Rato Interfuce,

"All trademarks and servics marks contsined hereln are the property of BellSouth Intellestus! Property
Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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B3/13/2006 23:19  4P48296712 BELLSOUTH BUSINESS PAGE 92
03/13/2008 MON 17:00 FAX 214 849 8804 ODC ITS Boo2/007

ap ¢ Iy
CONTRACT SERVICE ARRANGEMENT Al
AGREEMENT Cass Number GAGS-8160-08

L]
This Comtract Betvice Arranpement (CSA) Agrecment ("Agreemeant”) is by and betwwen BellSouth
Telesommunications, Inc., 8 Gieofgia corporation, d/b/a BellSouth, ("Company") and GREYHOUND
LINES, INC ("Costomer or Subscriber™), and is entered into purspant to Taiff Bection A5 of the Ganeral
Subscribver Sexvices TarlfX effbctive the last date this Agreement ig signed (the “Bffective Date”).. This
Agreement is based npon the following terms and condltions as well us any Attachment(s) affoced and the
sppropriate lawfully filed and approved tariffs which are by this reference inoorporated herein.

1. Subscriber requests snd Company agrcos, subject o the tetms and conditions hersin, to provide the
gervice degcribed in thin Agreement at the monthly end numrcowrTing rates, charges, and conditions as
described in this Agreament ("Bervice"). The rates, charees, ind conditions described in this
Agrcement are binding upon Company and Subacriber for the duration of this Agreement. For the
purposas of the cffoctivoneys of the terms 2nd conditions conteincd herein, this Agreement ghall
become effictive upon enacution by both partics. For purposes of the datermymation of ooy ssrvice
puiod:lt::ihcrﬁn,sﬁdwﬂupuhdshaﬂcmmchdﬂeuponwﬂchmmmmddmmw
i1 cormp

2. Company agrees to pravide Subacviber notice of any additional tariffed warvices required for the
instllstion of the Service, Subscriber agrves Io bo rorponsible for all regsonable rates, charges and
comditiony [or amy sdditicna] tariffed services that ave ordered by Subscriber.

3. This Agreament is subjeat to and conwolled by the provisions of Company's or any of its aflisted
companies’ lawfully Rled ind approved taiffk, including bat not limired to Scction A2 of the General
Subsewiber Services Tariff ynd No, 2 of the Federal Conununications Comumnission Tariff qod ghall
inclode ali changes to said tariffy s may he made from tithe to time. ATl sppropriate tariff rates and
charges shall be included in the provisicn of this service. Except for the axpresscd zates, charges,
terrtn and eonditions horein, in the avimt any part of this Agrewment confliets with the 18tms amd
canditions of Commany’s or eny of its affiliated oompanies® Lawfbilly Eled end appsoved tariffs, the
tariff ahall control

4. This Agreement may be subject w the appropriate regulatory approval price to commencement of
installation. Should such regulstory approval be denied, after s proper request by Company, this
A greement ghall be mll, void, and of uo effect.

3. If Subscriber cancels this Agreement yrior to the complated inataliation of the Service, but afier the
execution of this Agreerent by Subsariber and Company, Subscriber shall pay all reasonable costs
incurred in tho implcmentation of this Agrsément prior to reoeipt of written notics of caxccllation by
Company. Notwithsianding the forcpoing, much reasonable cosw shnll not cxceed all costs which
would apply if the work in the implementstion of this Agreement had been completad by Compamy.

6. 'The rates, charges, and condiiong described in this Agreement may be based upon information
supplicd to Company by the Subscriber, inchuding bt not limited to forecasts of growth, which may
change from tims to tima (“Subsariber’s Information™), Y 50, Subscriber agrecs to bs bound by
Subscriber's Inforroation provided to Company. Should Subseriber fai] to meet its forecasted level of
scrvice requirements based on Subscriber's Information at any time during the term of this Agreement,
Subscriber shall pay ull reasonable costs associated with its failurs to mest it projocted sarvice
fequirements, which shall not exceed the rates and oharges agreed upon hersin, Notwithstanding the
foregoing, this scotion shall not apply in the event of termination in sccordance with Section 10 of this
Agreament, :

7. All rates end chavges duc in comoection with this Agreement shall be paid by Subscriber to Company
withig thirty (30) days of date of Company's invoice.

FRIVATETFROFRIETARY

CONTAING PRIVATE ANDVOR PROPRIBTARY INFORMATION, MAY NOT BE USED OK DISCLOSED OUTSIbE THE TARIFF BRANCH
BELLEOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREGMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GAD5-8160-0%
8. Company represents end warrants that all services performed hereunder shall be performed in
accordance with the applicable tariff and in s, good and workenm Fke manmes.

9. If Subscriber cancels this Agreement at sty time prics to the copimtion of the service pasiod st forth
in this Agreemunt (cxoept as provided in Section, 10 of the Agreement) Subscriber whall be responsible
for all termination charges. Unlegs otherwise spocificd by the tarifY, termination chatges are defined as
due or remaining as a regult of the tinimum service period agroed to by the Company and Subscribar
and sat forth in this Agrooment.

Subscriber further avknowledges that it has options for [f tclecommunications servioes from providers
ather than Company and that it kas chosen Campany to provide the services in this Agreement,
Accordingly, if Subscriber agzigns this Agresmont o a certified reseller of Company local services and
ibe reseller sxecutes 8 written document agreeing to axgume all requirements of this Agresment,
Subscriber will not be billed terminaton charges. However, Subscriber agrees that in the event it fails
0 meet its obligations under this Agreement or terminates this Agreement or servioos mrchased
purmant to this Agreement (except a8 provided in Seotior$10) i order to obtain services from a
Pacilities hased servioe pravider or a service provider tha! willizes unbundled notwork clements,
Stibecriber will be billed, a8 apgropriaty, fermination charges as specified in this Agreement,

10, The affected Barvices or the Agreement ts the oxtent affected in jts entirety may be terminated ay
follows:

Either party breaches any of the material tanms of thiz Apreement and fails to cure such breach within
thirty (30) days sfter written notice of such breach or either party's option immadistely upon notice if
the other party becomes insolvent or secks proteotion vohetary or imvohmtary nndar eay henkruptey
laws,

Subsariber shall not bo respongible for any and afl termination charges if the Agresment is texminated
ag the resilt of Compary’s default or Company becomes insolvent or seeks protcotion volantary or
involuntary under any bankrupiey laws,

11, If sny Services furishod undor this Agreement infringes any United $tated pateat, rademark,
copyright, or trade secret and a clalm or suit is brought apainst Subscriber gn that account, Company
agreed 1 defand or setile any such claim or suit ot Company’s expstise. Cortpany will 2lgp pay all
damagss sod costs that by final judgmant arc assessed agninst Subscriber doe to such infringement.

Company's obligation as set forth in this Section is axpressly conditioned upon the following: (a) that
Commpary shall be zoti fiad prompily in wrilng by Subseriber of any claim or suit of which Subscriber
is awnge; (b) that Company shall have sole control of the defense or settlement of iy claim or suit; (¢)
that Subscriber shall cooperate with Company in all reasonable ways to facilitste the setlemen or
defense of any claim ot suit; and (d) that the claim or suit does not arise from Subscriber
modifications, or o combinations of miswed Services provided by Company with cquipmant,
software or services provided by Subscaitver of Subscriber's third panty vendors, or from 3nbasriber's
uss of Servioes othcr then in accordance with the applicable manufscwirer’s specificatinng.

If any Services become, or in Company's opimion, is likely to beosmo the subject of a claim of
inftingecent, Company will, at its option: (s} procure for Subscriber the right to continue using the
applicable Setvices; (b) replace the Scrviows with & non-inftinging Service substantially eomplying
with the specifications of tha Services; or (¢) modify such so it becomes nonsintringing and performs
in a substantially similar menner o the original Services.

X options (&), (b) or (c) above are 5ot reazonably aveilable to Company, then Company may clect
instead t return any amounts prepaid by Subscriber fir the affectod Sarviscs for any period after

PRIVATE/PROPRISTARY
CONTAINE PRIVATE ANDVOR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSELD OU'I‘SI pETHEl ARIFF BRANCH
BEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number GA05-8160-09
Comps.ny‘da’;mu Subseriber to coase such use, which is in either case the subject or potential subject of

an infringement claim,

Subscriber will indemnify and save Company harmleds from knd against all loss, liability, damage, and
cxpensc, including all rengomable coungel fess, e to claims for infrmpement of United Stwiey patonts,
copyright, frademark, or ather intellectual propaty rights, ar due to any other claimg of catises of
action by third partiss of any natire whatsoevet, arising from the use, in conncction with the Services
of equipment, softwaro or information not provided by Company, or etherwise relating to or arising
ot of Sobscriber’s misuse of the Services,

12, Excerr as provided otherwise in this Agremient, Campany and Subscriber each agree 10 indamndfy apd
hold the other harmless from and against Hability to third parties for bodily injury, death or dagerustion
of or damage 10 tangible persomal property arising out of or related to the Agresment, to the extent
such Mability was caused by the neghigent or intentionally wrongful sote or omissions of the
imdemmiter.

The indeggmifications and protections set forth hereln ahall aurvive the delivery of any goods, equipment
or maderigla required under this Apresment (if epplicabls), the perfornance of any services hereunder or
the tevmination of the Agreement.

To effectuate the purposes of this Section, Company will maimtain and lesep in force
throughmst the term hereof*

a  commercial (comprehenstve) general Hability insurance with the broad form
comprehwnsive general Hability endorsemnent (or ity equivalent) including (if applicable
and if Subscriber reasonably requires Company 1o obtain saie by sending wrillen notice
to Cotnpeny) specific coverages for (f) premises/operstions ihsurance, (i) manufacturers?
and contractars’ insurance, (ifi) contractual liakility insurance, (jv) collapse, explozion end
underground property damage hazards insurance, (v) products and completed operationg
linbility insurance, (vi) personal injury lability insurancs, (vii) broad form proparty
damnge ingurance, and {vii) mdependent contractors operations insuranos.

b. comprehensive automaobile liability insurance, inchiding contractnal endorsemnent o cover
all owned, hired and non-owned sytomobiles and garage Lsbility inmrence,

¢. workers’ compepsation and employers’ liability insurance mecting  all statuiory limits
covering all employees involved with the work or services under this Agreement,

The policies required under paragraphs (a) and (b sbove shall carry limits of liability of not Jers than
$1,000,000.00 pex ocourrence for bodily ar peraonal injury (including death) and the amouat of
$1,000,000.00 per ocourrence with respect to property damage, unlcss Subsnriber specifies mwr!ﬁng a
!esm smvmt of cgverage. Such policies shall (a) be written by able and solvent ingurante companics,
fullly licensed to do business in the states whers the Services will be perfbrmad, with an AM. Best
Coropany rating of “A” or betiar, (b) have the premiumas peyahle st the sols cost and expanse of
Company with Subsmibamed a8 an additional insured pacty, (c) provide at least 30 days written
notice fo Subscriber prior to cancellation, nor-rencwal or material change in coverage or amendmen,
(d} pravide that such inswraace is primary and shatl be wilhouwt contribution from any similer insurance
vbiined or muintzained by Bubscribar, () waive sll rights of subrogation against Subsariber, and (f)
utlsfy all applicable co-insurance requiremants. Prior to any wotk being performed or supplios or
services dalivered under this Agreement, Company shall provide Subscriber with certificates of
insurenes or & certificate of self-insurance evidencing the inmance coverages herennder.

13. This Agreement sball be construed in coordance with the laws of the stete wgplicable to the Servics
provided herevmecler,

FRIVATR/PROFRIETARY

CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATIGN, MAY NOT BE USED OR DISCLOSED OUTSIDE ‘the | ARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-8160-09

N
14. Exospt as ptherwises provided in this Agreement, notices required to be given pursuant to this
Agresmeant ahall be efeotive whoa reosived, and shafl be sufficient if given in writing, hand dellvered,
or United States muil, postage prepaid, addressed to the appropriate party st the address st foxth
telow, Either party btreto may change the name und address to whom alt notioos or other dicaments
roquired wider this Agreement must be sent at any thne by piving written notice to tha pther party,

Company

BellSouf: Telecommunications, Inc.
Assistant Vice Preaident

2180 Lake Blvd

Atlanta, GA 30319

Bubscaiber

GREYHOUND LINES, INC

15110 NORTH DALLAS PARKWAY
DALLAS, TX 75248

Altn: Vice Pregident, ITS, (w/copy to The Legal Department)

15, Svhacriber may not assign its rights or obiipations under thiy Agreement without the express written
vonwent of Company except parseant to the conditions contained in the spypropriate Tariff, In the
evwat that one or more of the provisions sonteinsd in this Agreement or incorporated within by
yefetenge shall be invalid, iilegal, or unenforcesble in any respect under any applicable statote,
regulatory requirement or rule of law, then suoh provisions ehall be considered inoperative to the
extent of such invalidity, llegality, or nnenforosability end the remainder of this Agreement shati
continue iv full foroe and effect.

16. Bubscriber acknowledges that Subscriber hes read und understands this Agreement 2nd apress to be
bound by ifs terma and eenditions. Subsoribur farther sgrees that this Agreement, and any orders,
vonstitute the complets and excluaive stviemant of the Agreoment between the parties, superseding all
proposals, represantations, and/or prior agrestetity, ofal or written, between the parties relating to the
subject mafrer of the Agreement.

17. Subscriber acknowledges that Subseriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subecriber frther agveos that this Agreement, and any ordess,
constitute the complets and cxchuive statement of the Agreement botween the parties, srperseding all
proposals, representations, and/er priar agrecmapts, omal or written, berween the partiss rolsting to the
subjout mutter of the Agreement.

18. This stotion intentionally left blank.

19. This Agreament is not binding upon Company wst] executed by an anthorized employee, partmer, or
agent of Subwuriber and Company. This Agreement Mgy not be modified, amended, or suparseded
oﬂterfhunbyawﬂmtnsmmlmauwdbyhnﬂlpuﬁaa,mpmwdbythewmme Compary
organization, and incorporated into Company*s meobaniend jystem. The undersigned warrant and
represent that they heve the guthority to bind Subscriber and Company to this Ageement.

PRIVATRFROPRIET AR Y
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-8160-09

Option 1 of 1
A
Offir Expiraticn: This offer shall expire co; 6/10/2006,
Estitated parvice inbecval following scoopianse date; MNogotishle wesks.

Service description;
This Contract Service Arranpgemant (CSA) provides for Business Lines ss purt of Basic Local Pxchaage
Servics.

This Agreement is for a contraet perind of twelve (12) months baghning on the Effactive Date of this
Agreement, The contrect period i the mumber of montha in which the rates, charpes, tetina and conditions
of this Agreenent are valid and the period during which sustatmer may parchese new servicas or prive
existing services via this Agreament.

The miniram eervice pariod for cach Local Exchange Service Business Line installed under this
Agreement, or a1ty risting Local Bxchange Service Business Line priced under thia apreament, equals the
Controct Period, Thy miniomm service pericd is the length of time a service, purchased or priced under
this Agreement, must ramain in gervice,

FRIVATE/PROPRIETARY

CONTAINS FRIVATE ANGY/OR PROPRIETARY INFORMATION, MAY NOT BE USSR OR DISGLOSED OUTSmE THE! ARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Crae Number GA05-8160.09
Option 1011

IN WITNESS WHEREOF, tho pasties herets huve cansed this Agtecment 1o bo exeouted by ¢haie dnly
mithorized represantatives on the dates ast forth balow.

Accepted by:

Approved as to form
8y

Altotney

Date: 5/l?> [2006

Comp
BdlSuudl Teleuommumcahona, Inc.

Autly nzedSngmm

Printed Naze: M 1D RewoT

e _SHES MANAGEL

Date: MNAL e W ll-L‘ 20 -

CONTAINS PRNATE ANTYOR PROPRIETARY INFORMATIGN, MAY NOT BE USED OR DISCLOSED OUTSID|

1DE THE
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CONTRACT SERVICE ARRANGEMENT
AGRERMENT Case Number KY05-8159-06
. Option 1 of 1
RATES AND CHARGES

o NonRecumring | MosiiyRate | USOG
1 Flat Rate Main Station Line Barvics, 5.00 321.19 1FB
Business, :
Rate Group 5,
-Pat litic

2 Flat Rate Main Station Lme Service, 500 $£21.19 1FBCL
Busincgs - Caller I compatible,

Rate Group 5

-Per line

{Caller ID festure mugst be ondered
separately.)

3 Grouping Service, 5.00 $.00 HTGQ
Tndividuat lige or trunk,
Business Flat Rate,

Rate Group 5

-Bach individual line of tunk

4 Grouping Servica, $.00 $.00 HTGMRE
Individyal line or trank,
Measared rate

-Per line

5 Touch-Tone Calling Service, £.00 500 TTB
Individual and Two-Party Line Servies,
Businegs

~Per ing or FBX trunk

4 BellSonth® TonchStar® serviee, £.00 3.00 NSD
Individual Features, '
Business,

Caller ID-Bagic
~Per line

7 Milsage - Zone charge, $.00 $2.60 11812
Individual Line

] “Trocble deterssination charge, $.00 $.00 TDG
Per exchatige access line, ‘
Opticn 1,

Business

PFRIVATE/PROPRIETARY

CONTAING PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BB USED Of DECLOSED OUTsihe Tag 1ARIFF BRANCH
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CONTRACT SERYICE ARRANGEMENT
AGREEMENT Case Number GA05-8160-09
. Option 10f1
RATES AND) CHARGES

NOTES:

1. All rules 2nd regulations of the General Subscriber Services Taniff (GSST) are applicabla to
this Agreament, The rate clements included hercin have bean specifically disconnted. Otber rate
elements used in the provision of the sarvice have not been listed, but may be found in the
appropriate Compuny tariff,

2. Unless otherwise provided far in this Agreement, a Texmination Liability Charge (defined in
Astachment 1) will be applicable if all or any part of the ecrvice is tecminated prior to expiration
of this Agreement (except as provided in Section 10). The applicable charge is dependent on the
Contract Period subscribed to and will be equal to the mumber of monthe remeining in the servion
Period times the monthly rate provided under this Agreement. Two payment options are
availahle:

= Contimue paying the manthly rate for the remaindsr of the Agreemet term, or

- Make & Jump sum payment discoonted by the current prime intterest rate plus two percenlage
pomle,

3. Unless otherwiss specified in this Agreement, Service Connection Charpes ay specified in
Section A4 of the GSST will epply.

4. The rates sof forth in this Agreement are based upon the Subscriber meintaining a quantity of
two hundred (200) BellSouth Local Exchange Service Business Lines throughout the BellSouth
region (Region Wide Minimom Quantity Requirement) within three (3) months of xecution of
this Agreernent and maintaining thiz Region Wide Minimum Quantity Requirement throughout
the term of this Agreement. The minimum service period for each BellSouth Local Pxchange
8ervice Business Line installed under thig Agreement, or any ex{sting BellSouth Local Exchangs
Service Business Line priced under this agresment, eqoals the Contract Period.

The Subscriber's total quantity of BellSouth Local Exchange Service Business Lines will be
reviewed by the Company on the three (3) month anniversary date of the signing of this
Agreement and no less than anmually on the auniversary date of the signing of this Agreement to
determing if the Region Wide Minirmim Quantity Requirement has been met and is being
maintained. Fathite on the part of the Company to perform this review shall not be copsidered a
waiver of thig provision. Should the Region Wids Minimum Quantity Requirement not be
attained within the time period specified, or if it is not maintained t soy time after the three (3)
month anniversary date, then Cugtomer ghall be regponsible for the Commitment Shortfa)l, The
“Commitment Shartfall” ghall be cqual to the number of BeilSouth Local Exchange Service
Business Lines below the Region Wide Minimum Quantity Requirement times the rates set forth
in this Agreement. In addition, the Subscriber will be cherged all nonrecurring charges that were
waived et installation of each BellSouth Local Exchange Setvice Business Line that falls below
the Reglon Wide Minimmum Queatity Reywircment, 35 identifiod iu Note 5 on the Attachmeant.

All trademarks and servios marks contained herein are the property of BellSouth Tntellectual

Property Cotporation.
FRIVATEPROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-8160-09
Option 1 of'1

END OF ARRANGEMENT AGREEMENT OFTION 1

PRIVATEFROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-8159-06
. Option 1 of 1
' Attachment 1

KENTUCKY ATTACHMENT

Thiys A.m:.ement 18 subject 1w tha approval of the Kentwcky Public Service Commission. In the svent the
Contmigsion should modify any tte or provision of this Agreement, the Customer will have the option of
accepting th:;:ﬁdiﬁmdon(s) or of sanceling the Agreemant. 1f sccepted, billing will by renderad frong the
instullation date,

RATES AND CHARGES

NOTES (contimucd)

5. Nonrecurring charges assaciated with this A grasment shall not apply for new installationa, Howover,
unless atherwiss provided for in this Agreement, If all or aay part of the servion is disconnectsd prior to the
expitation of this Agreement (exoapt 84 provided in Section 10 of the Agroemen(), then the Subsariber will
pay full nonrecurring charges that were waived at inslallation ss identified balow in addition to epplicable
Tarngnation Liahility Charges:

Line Comoction Cherge, First Line - $73.00 each

Lipe Connection Cherge, Additional Yinsg _ $22.00 each

Purthermore, if Customer discorments a1l service offered on thiy Agresmeat prior to the sxpiration of thig
Agresment (except as provided in Section 10 of the Agreement), tien a Contract Preparstion Charge
opplics in the amount of $342 .00 in addition o spplicable Termination Linbility Charpes,

49482967172 BELLSOUTH BUSINESS PAGE 26
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0907-05

This Contract Service Arrangement (CSA) Agreement (“Agreemcnt") is by and between BellSouth
Telccommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company”) and HCA-Information
Technology & Services, Inc. ("Customer or Subscriber™), and is entered into pursuant to Tariff Section A3
of the General Subscriber Services Tariff. This Agreement is based upon the following terms and
conditions as well as any Attachmeni(s) affixed and the appropriate lawfully filed and approved taniffs
which are by this reference incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service"). The rates, charges, and conditions described m this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the temas and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Sexvice. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subseriber.

3. This Agreement i3 subject to and controlled by the provisions of Cothpany's or any of its affiliated
companies’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes 1o said tariffs as may be made from time to time. All approprinte tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and couditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies' lawfully filed and approved tariffs, the
tariff shall control.

4. This Agreement may be subject to the appropriate regulatory approval priot to cormencement of
installation. Sheuld such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Apreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subseriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by -
Company. Notwithstanding the foregoing, such reasonable costs shatl not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Comipany by the Subscriber, including but not limited to forecasts of prowth, If o,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forccasted level of scrvice requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement or a Sexvice provided pursuant to this Agreement at any titne
prior to the expiration of the service period set forth in this Agreement, Subscriber shall be responsible
for all termination charges. Unless otherwise specified by the tariff or stated elsewhere in this
Agreement, termination charges are defined as fifty percent (50%} of the recurring charges due or
remaining 23 & result of the minimum service period agread to by the Company and Subscriber and set
forth in thie Agreement and any nonrecurring charges that were not applied upon installation as set

forth in this Apreement.
TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0907-05

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that if has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller excentes a written document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or termipates this Agrecment or services
purchased pursuant to this Agreement in order 1o obtain services from a facilities based sexvice
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agresment shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may chanpe the name and address to whom 21l notices ar other documents
required under this Agreement mnst be sent ar any time by giving written notice to the other party.

an
BellSouth Telecommunications, Inc.
Assistant Vice President

333 Comroerce St

Nashville, TN 37201

Subscriber

HCA-Information Technology & Services, Inc.

ATTN TELECOM BILLING DATA CORPORATE CLUB 2555 PARK PLZ
NASHVILLE, TN 37203

10. Subseriber may not assign its rights or obligations under this Agreement without the express written
consent of Cornpany and only pursuant to the conditions contained in the appropriate tariff.

11. In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such nvalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subscriber acknowledges that Subseriber has read and upderstands this Agrecment and agrees 1o be
bound by its terrns and conditions. Subscriber further agrees that this Agréement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or writter, between the parties relating to the
subject matter of the Agreement.

13. Acceptance of any order by Compapy is subject to Company credit and other approvals, Following
order acceptance, if it is detenmined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (if) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without Hability or suspend the Order until
accurate and appropriate credit approval requirements are established and aceepted by Customer,

14. This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subscrber and Company. This Agreement may not be modified, amended, or superseded

ather than by a written instruument executed by both parties, approved by the appropriate Company
TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0907-05

organization, and incorporated into Company’s mechanized system. The undersigned warrant and
tepresent that they have the authority to bind Subscriber and Company to this Agrecment.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0907-05
Option 1 of 1
Offcr Expiration: This offer shall expire on: 7/2/2006.

Estimated service interval following acceptance date: Negotiable weeks.
Service description;

This Contract Service Arrangement (CSA) provides for BellSouth® Primary Rate [SDN - Voice/Data
(Standard) service.

The rates in this Contract Service Arrangement Agrecment are contingent upon Subscriber executing
Contract Service Amrangement Agreements A106-0915-00, FL09-1096-01, GA06-0866-06, KY06-0907-
04, LA06-1100-02, LA06-1149-04, NC06-0919-04, TNO6-1137-02, TN06-0804-04, and FL0OG-0850-06. If
the Subscriber fails to execute the above referenced Agreements, the rates, terms and conditions of this
Contract Sexvice Arrangement Agreement shall be null and void and rates for the services covered by this
Agreement shall revert to the tanff rates.

This Agreement provides for a twenty-four (24) month service period.

TARIFF BRANCH

PRIVATEPROPRIETARY R E E IV E D
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Interface, 23 B Channels)

AGREEMENT
RATES AND CHARGES

Rate Element Non-Recurring

. BellSouth® Primary Rate ISDN Access $.00
Line, each (Note 2)
For Provisioning Only

. BellSouth® Primary Rate ISDN Interface, $.00
each - Voice/Data (Standard) (Note 2, 3)
For Provisioning Only

. BellSouth® Primary Rate ISDN B-Channel, .00
each - Voice/Data (Standard) (Note 2)
For Provisioning Only

. BellSouth® Primary Rate ISDN D-Channe] - 5.00
No Rate (Provisioning USOC)

. Flat Rate PRI (includes T Access Line, 1 §.00

NO.613  Dee?

Case Number KY06-0907-04
Option 1 of |

Monthly Rate USOC

$.00 1LDIE

$.00 PR71V

$.00 PR7BV

$.00 PR7EX

$550.00 XXX

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR MSCLOSED OUTSIBE THRAH IFF BRANCH

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0907-05

Option 1of1

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Snbscriber:
HCA-Information Technology & Services, Inc.

By:

nized Sicnature

Pruted %ﬂ’m
Title: /79-7'/ . 1[“3& ﬁérm@@:—a
v 3/5/O

Company:
BellSouth Telecompmunications, Ine.
By BellS Busipe: ms, Ine.

Printed Name: jﬂng g:, . Eag S
Title: &3)9 - 55&&5&

Date: O 31 1A !'p,nh L

TAR|FF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'Y06-0907-05
Option 1of 1
RATES AND CHARGES
NOTES:

1

All rules and regulations for BellSouth® Primary Rate ISDN service as set forth in the General
Subsexriber Services Tarff (GSST) are applicable 1o this Agreement with the exception that volume
discounts as ontlined in the tariff do not apply. The rate elements included herein have been
specifically discounted. Other rate elements used in the provision of the service have not been listed,
but may be found in the appropriate Company tatiff. Examples of other rate clements are: FCC
surcharpes, regulatory fees, taxes, or charges for features ordered that are not listed in the Agresment,

The following nonrecurring charges will not apply upon initial installation However, if the service is
disconnected prior to the expiration of this CSA, then Subscriber will pay full noprecurring charges as
identifiad below in addition to applicable termination liability charges:

UsoC : Nonrecurring Charge
1LDIE 3875.00, each
PR7IV $110.00, each
PRTBV $ 5.00, each

Apply five End User Common Line Charges for each Primary Rate Interface.

Exclusion from Federal Health Care Programs, BST represents and warrants that to the best of BST
knowledge, information and belief, BST, its officers, directors or menibers of the BST account team
dedicated to Customer (2) are not currently excluded, debarred, or otherwise ineligible to participate in
the Federal bealth care programs as defincd in 42 U.S.C. Section 13202-7b (f) (the “Federal healthcare
programs™); (b) are pot convicted of a criminal offense related to the provision of health care items or
services but not yet been excluded, debarred, or other otherwise declared ineligible to participate in the
Federal health care programs, and (¢} are not under investigation or otherwis¢ aware of any
sircumstances which may result in being excluded from participation in the Federal health care
progrems. This shall be an ongoing representation and warranty during the term of this Apreement and
BST shall immediately notify Customer of any change in the status of the representation and warranty
set forth in this agrecment,

Personal inducements. No personal cash, merchandise, equipment or other iterns of intrinsic vahe
shall be offered by or on behalf of BST to Customer and/or your employees, officers, or directors as an
inducement to purchase from BST. BST represents and wayrants that BST has not made, are not
obligated to make, and will not make any payment or provide any remumeration to any third party in
remrn for Customer entering into this Agreement or for any business transacted under this Agreement,

Vendor Relations Policy. BST acknowledges that Custorner has a Vendor Relations Policy relating to
ethics and compliance issues between suppliers and Customet, and that it has received a copy of this
policy. The Vendor Relations Policy is also available through the interner at: .
http://ec. heabeslthears. cor/CPM/MMOQ02 doc.

BST will bill customer monthly for all BST services. The Payment Due Date will be sixty (60) days
following the date of the mvaice.

The rates set forth in this Agreement are based upon the Subscriber purchasing a minimum
quantity of one hundred fifty (150) BellSouth Primary Rate ISDN (PRI) circuits (Minimum

Quantity Requirement) throughout the BellSouth Region within ninety (90) days of gxecutidr\R

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
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CONTRACT SERVICE ARRANGEMENT
GREEME Case Number KY06-0907-05
Option 1 of 1

of this Agreement and maintaining this Minimum Quantity Requirement throughout the term
of this Agresment.

. The Customer's total quantity of BellSouth Primary Rate ISDN circuits will be reviewed by the
Company periodically, or no less than annually on the anniversary date of the signing of this
Agreement to determine if the Minimum Quantity Requitement has been met and is being maintained.
Failure on the part of the Company to perform this review shall not be considered a waiver of this
provision. Should the Minimum Quantity Requirement not be attained, or if it is not maintained atany
time after the twelve month anniversary date, then alt services will revert to the full tariff recuring
rates beginning on the first day the Customer drops below the Minimurn Quantity Requirement, and in
addition, the Customer will be charged termination liability for all terminations below the Mininmim
Quantity Requirement and all nonrecurring charges that were waived at installation of each BellSouth
Primary Rate ISDN circuit, including but not limited to the charges as identified below and a Contract
Preparation Charge of three hundred forry-five dollars ($345.00).

Termination Liability Charge: I, the event that all or any part of a service is disconnected at customer
request prior to expiration of any selected payment period of great than one month's duration, the
customer will be required to pay a Termination Liability Charge unless specifically stated otherwise.
The Termination Liability Charge is determined by roultiplying the mumber of months remaining in the
contract payment period by the contracted monthly rate by 50 percent.

a. For example, a customer subscribes to a Fast Packet Transport Service using Term Payment
Plan B and selects the 30 month payment period. After 12 months the customer chooses to
terminate service. The termination Kability charge is caleulated by multiplying 18 maonths (30
mos-12 mos) by the monthly rate by 50 percent.

All trademarks and service marks contsined herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEME Case Number KY06-15]2-0]

This Contract Service Arrangement (CSA) Agreement ("Agreement") is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and HEALTLI
MANAGEMENT ASSQCTATES (LEXINGTON) ("Customer or Subscriber™), and is enlered into pursuant
to Tariff Section A3 of the Genera) Subscriber Services Tariff, This Agreement is bascd upon the
following terms and conditions ns well as eny Attachment(s) affixed and the appropriate lawfully filed and
approved tariffs which are by this reference incorporaied herein.

Subscriber requests and Company agrees, subject to the terms and conditions herein, to provids the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditjons as
described in this Agreoment ("Service™). The rates, charges, and conditions deseribed in this
Agreement are binding upan Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon exscution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which instaliation of the service
is completed.

Company agrees Lo provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

This Agreement is subject to and controlicd by the provisions of Company's or any of ils affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriver Services Tariffand No. 2 of the Federal Commaunications Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriste tariff rates and
charges shall he included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicis with the tsrms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariifs, the
tariff shall control.

This Agreement may be subject to the appropriate regulatory approval prior to commencoment of
installation. Should such reguletory approval be denied, after a proper request by Company, this
Agreament shall bo null, vaid, end of no effect.

If Subscriber cancels thiz Agreement or & service ordered pursuant to this Agreement prior to the
completed installation of the Service, but afler the execution of this Agreement by Subscriber and
Campany, Subscriber shall pay all canceltavion charges in accordance with the cancellation provisions
of the tariff,

The rates, charges, and conditions described in this Agresment may be basad upon information
supplied to Company by the Subscriber, including but not limited 1o forecasts of growth. 1fs0,
Subscriber agrees to be bound by the information provided to Company, Should Subscriber fail to
meet its forecasted level of service raquirements at any time during the term of this Agreement,
Subscriber shail pay !l reagonable costs associaied with is Tailure to meet its projected service
requiremenis.

(8) 1f Subscriber cancels this Agreement at any time prior to the expiration of the service period set
fortly in this Agreement, Subscriber shall be responsible for all lermination charges. Unless otherwise
specified by the tariff, termination charges ars defined as all raasonable charges dus or remaining as 2
result of the minimum service period agreed to by the Company and Subscriber and set forth in this
Apreement,

PBAZ-BES
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1512-01

(b) Subscriber further acknowledges that it has aptions for its telecommunications services from
providers other than Company and that it has chosen Company 10 provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement 1o 8 certified reseller of Company local
services and the reseller executes a writien document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Sulvseriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or se'rviccs
purchased pursuant to this Agreement in order to obtain services from e facilities based service
provider or a service provider thet utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agresment shall be construed in accordance with the laws of the State of Kentcky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
ar United States mail, postage prepaid, addressed to the appropriste party af the addresa set forth
betow. Either party hereto may change the name and adkress to whom all notices or other documents
required under this Agresment must be sent at any time by giving writien notice to the other party.

BellSouth Telecommunications, Inc.
Assistant Vice President

9100 Shelbyville, Suite 300
Lonigville, KY 40222

Subscriber

HEALTH MANAGEMENT ASSOCIATES (LEXINGTON)
425 LEWIS HARGETT CIR

LEXINGTON, KY 40503

10. Subscriber may not essign its rights or obligations under this Agreement without the express wrinen
consent of Company and only pursuant to the conditions contained in the appropriate tariff.

11. In the event that one or more of the provisions contained in this Agreement ar incorporated within by
reference shall be invalid, illegal, or unenforcesble in any respect under any applicable statute,
regulatory requirement or ruls of Jaw, then such provisions shall be considered inoperative to the
extent of such invalidity, illegsiity, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subscriber ackmowledges that Subscriber has reed and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclugive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, besween the parties relating to the
subject matter of the Agrsement.

13, Acceptance of any order by Company is subject o Company credit and other appravals. Following
order acceptance, if it is determined that: (i) the initial cradit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without lisbility or suspend the Order until
aceurate and appropriate credit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an authorized employee, pariner, or
agent of Subscriber and Company. This Agreement may not be modified, amendad, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company

PRIVATE/PROPMRIETARY TARIFF BRANCH
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AGREEMENT Case Number KY06-1512-01

organization, and incorporated into Company'’s mechenized system. The undersigned warrant and

represent that they have the authority to bind Subscriber and Company to this Agreement.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1512-01
Option 2 of2

NO.488 PORS-B89

This Agreement is subject to the approvat of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be vendered from the
installation date.

Offer Expiration: This offer shail expire on: 6/28/2006.
Estimated service interval following acceptancs date: Negotiable weeks.
Service description:

This Contract Service Arrangement (CSA) provides for intraLATA Frame Relay Service and
Broadband Line-Fast Packet Option (FPO) Service,

The service period for this Agreement is twetye (12) mont

Under this Agreement, this service may only be purchased by Customers whose traffic on this
service will be at least 90% intrastats. Customer is responsible for complying with this
requirement, and by ordering or accepting such service under this Agreement, Customer is
representing to the Company that its traffic on the service will be at least 90% intrastate.

LARIFF BRANCH
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Case Number KY06-1512-01

Option 2 of 2

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly

authorized representatives on the dates set forth below,

Accepied by:

Subscriber:
HEALTH

NAG‘?*I‘-ENT ASSOCIATES (LEXINGTON)

mmy Rarie Savday
Title: Ptsd’ V‘P f)mm{t.mc
3l

Date:

Company:
BellSouth Teleco umcmons. Inc.

;

Printed Name L., / (. Ce
Title }('\,
Date: 270

PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1512-01

Option 2 of 2
RATES AND CHARGES

Ratg Elemen Non-Recurrigg Monthly Rate usQe |,
1 Customer Connection to Frame Relny. $.00 $75.92 FRH12 |
A minimum of one Customer Connection
is required per Customer to subscribe to E
Frame Relay Service. ]
128 Kbps, each

2 Cusiomer Connection to Frame Relay. $.00 $294.92 FRH38
A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.

384 Kbps, each

3 Customer Connection to Frame Relay. $.00 $294.92 FRHI15
A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.

1.536 Mbps, each

4 Broadband Line-FPO, $.00 $106.58 FPI15
1.536 Mbps, cach

5 Broadband Line-FPO Extension, $.00 - $91.25 FPC15
an extension < 20 miles,
1.536 Mbps, each

6 Broadband Line-FPO Extension, $.00 $211.70 FPE1S
an extension 51 to 75 miles,
1.536 Mbps, each

7 Initial Standard DLCI, One per Customer $.00 $.00 XAFD!
Connection (provisioning only)

8 Committed Information Rate (CIR), $.00 $.00 FRVRO
(per DLCI) eannot excesd the minimum
transmission speed of the link at either
end of the PVC,

0 Kbps

9 Committed Information Rate (CIR), $.00 $9.49 FRVRS
(per DLCI) cannot exceed the minimum
transmission speed of the link at either
end of the PVC,

33 thru 56 Kbps

PRIVATE/PROPRIETARY TARIFF BRANCH
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AGRI ENT Case Number KY06-1512-01
Option 2 of 2
RATES AND CHARGES
10 Committed Information Rate (CIR), $.00 $21.17 FRVRZ

(per DLCI) cannot exceed the minimum
transmission speed of the link at cither
end of the PVC,

129 thru 256 Kbps

1 Committed Information Rate (CIR), $.00 $102.20 FRVRY
(per DLCY) cannot exceed the minimum
transmission speed of the link at either
end of the PVC,

769 Kbps thru 1.536 Mbps

PRIVATE/PROPRIETARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1512-0}
Option 2 of 2

PUA3.-BA9

RATES AND CHARGES
NOTES:

1. All rules and regulations for Frame Relay Service and Broadband Line-FPO Service from
Section A40 of the General Subscriber Services Tariff (GSST) are applicable to this
Agreement. The rate elements included herein have been specifically discounted. Other
rate elements used in the provision of the service have not been listed, but may be found
in the appropriate Company tariff. Examples of other rate elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. The foliowing nonrecurring charges will not apply upon initial installation. However, it
any of the service is disconnected prior to the expiration of this C.8.A., then Subscriber
will pay full noprecurring charges as identified below in addition to applicable
termination liability charges and a Contract Preparation Charge of ($342.00) dollars:

Customer Connection as 128 Kbps (FRH12) § 475.00, each
Customer Connection at 384 Kbps (FRH38) $ 550.00, each
Customer Connection a1 1.536 Mbps (FRH15) $ 550.00, each
Broadband Line at 1.536 Mbps (FP115) $ 555.00, cach
Broadband Line Extension — less than 20 miles at 1.536 Mbps (FPC1S) $ 145.00, each
Rroadband Line Extension — 51-75 miles at 1.536 Mbps (FPELS) $ 145.00, each

3. This Contract Service Arrangement muss be converted to tariff service at the end of the
contract, or this Agreement must be renegotiated.

All trademarks and service marks contained herein are the property of BellSouth Intellectual

! Property Corporation.
;i END OF ARRANGEMENT AGREEMENT OPTION 2
PRIVATE/PROPRIETARY FARIFF BRANCH
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ADDENDUM
AGREEMENT Case Number XYD6E-2387-00

THE UNDERSIGNED PARTIES, BellSonth Telecommunications, Inc., a Georgia corporation, d/b/a
BellSouth, ("Company") and JAMESON INNS ("Customer or Subscriber"), hereby agree, as
acknewledged by their appropriate signarures as set out below, 10 amend and change Contract Service
Agrangement (CSA) Agreement KY02-1928-07. This Addendum Agreement is based upon the following
terms and conditions as well as any Attachment(s) affixed and the apprapriaie lawfully filed and approved
tariffs which are by thig reference incorporated berein.

Offer Expiration; This offer shall expire on: 6/10/2006.

1. Subscriber acknowledges that Subseriber has read and understands this Agreement and agrezs 10 be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statemant of the Agreement between the parties, superseding all
proposals, representations. and/or prior ageeements, oral or written, bstween the parties relating to the
subject matter of the Agreement.

2, Acceptance of any order by Company is subject to Company ¢redit and other approvals. Following
order acceplance, if it i determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii} the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without Liability or suspend the Qrder unti]
accurate and appropriate credit approval requirements are established and accepted by Customer.

3. This Agreement is not binding upon Company until exscuted by an authorizad employee, partner, or
agent of Subscriber and Company. This Agreement may not he modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the anthority to bind Subseriber and Company to this Agreement,

TARIFF BRANCH

PRIVATE/PROPRIETARY R EC E IV E D
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ADDENDUM
AGREEMENT Case Number KY06-2387-00

IN WITNESS WHEREOF, the parties bereto have caused this Addendum to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Subscnber

ulhonze 1gnamr

dName ﬁomas L) Krrensv
Title: G;V#/M&AJ v &0

Q’ZA’/&&

Company:

BellSouth Tclccommumcanons. Inc.

TARIFF BRANCH
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ADDENDUM
AGREEMENT Case Number K'Y 06-2387-00
Option 1 of |

Service deseription:
This Addendum Agreement extends the Customer's cxisting Basic Local Exchange Access service for
twelve {12) months.

This Agreement is for a service period of twelve (12) months.

All terms and conditions of Contract Service Arrangement Agreement KY02-L928-07 apply to this
Addendum Agreement unless modified herein.

Rales provided under this addendum are coterminous with the following CSAs AL06-2383-00,
FLO06-2384-00, GA06-2385-00, K'Y06-2387-00, LA06-2388-00, MS06-2385-00, NC06-2390-00,
SC06-2351-00, and TN06-2392-00,

TARIFF BRANCH

PRIVATE/FROFRIETARY C E IV E D

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIPE THE
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ADDENDUM
AGREEMENT Case Number K'Y06-2387-00
Option | of I
RATES AND CHARGES
Rate Blements Nou-Recurring Monthly Rate Jsoc
1 There are no changes to the existing rate $.00 $.00 )
elements.
TARIFF BRANCH
S pryp———— CEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS
BELLIOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number KY06-2387-00
Option Lof ]
RATES AND CHARGES
NOTES:

The NOTES' section of the RATES AND CHARGES' pages of Contract Service Arrangement Agreement
KY02-L928-07 is replaced in its entirety with the following:

1. All rules and regulations of the General Subscriber Services Tariff (GSST) are applicable to this
Agreement. The rate clements included herein have been specifically discounted. Other rate elements used
in the provision of the service have not been listed, but may be found in the appropriate Company tariff.

2. Unless otherwise provided for in this Agreement, a Termination Liability Charge will be applicable if all
or any part of the service is terminated prior to expiration of this Agreement. The applicable charge is
dependent on the service period subscribed to and will be ¢qual to the number of months remaining in the
service period times the monthly rate provided undes this Agreement. Two payment options are available:
- Continue paying the monthly rate for the remainder of the Agreement term, or

- Make a Jump sum payment discounted by the enrrent prime interest rale plus two percentage points,

3. Nonrecwring chavges associated with this Apreement shall not apply for new installations. However,
unless otherwise provided for in this Agreemeny, if all or any part of the serviee is disconnected pricr to the
expiration of this Agreernent, then the Subscriber will pay full nonrecurring charges that were waived at
installation as identified below in addition to applicable rermination lisbility charges:

Line Connection Charge, First Line $73.00 cach
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Custamer disconnects all service offered on this Agreement prior to the expiration of this
Agreement, then a Contract Preparation Charge applies in the amount of $342.00 in addition to applicable
termination liahility charges. )

4. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

There are no other additions, deletions or changes to the above referenced Contract Service Arrangement
Agreement included in this Addendum Agreement. All other terms and conditions as previously agreed
and acknowledged remain unchanged and in ful) force.

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'YD5-A303-01

This case is being used as a vehicla to establish rases for Magter Services Agreement No. LAG4-E141-10.

TARIFF BRANCH

PRIVATE/PROPRIETARY R E-C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A303-01
- Option 1 of I

Service description:
This Contract Service Arrangement {CSA) provides for Analog Privats Line Serviee, Foreign Cenual
Office Service, Foreign Exchange Service, BellSouth® MegaLink® Channel Service, Basic Local

Exchange Service, and Direct-Inwerd Disling (DID) Service.

\
1
|
!
This Atreement is for twenty-four (24) months. }

TARIFF BRANCH

e _p— N
M ——————— RECEIVED
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BBMA Agreement No. LAO4-E141-00
JPMC 68849

jointly by the Parties and no presumption or burden of proof will arise favoring or disfavoring either
Party by virtue of authorship of any of the provisions of this Agreement. This Agreement may be
executed in one or more counterparts, each of which shall be deemed an original and all of which shall be
taken together and deemed to be one instrument.

12.17 Further Assprance.

The Parties hereto agree to perform all acts and execute all supplﬁn'éﬂﬁry instruments or documents that
may be necessary or desirable to carry out the provisions of this Agreement and each Attachment.

12.18 Entire Agreement,

This Agreement constitutes the entire agreement between the Parties with respect to the Serviees. This
Apreement supersedes all prior agreements, proposals, representations, statements or understandings,
whether written or oral concerning the Services, or the rights and obligations relating to the Services.
This Agreement shall not be contradicted or supplemented by any written or oral staternents, proposals,
representations, advertisements, or service descriptions except as expressly set forth in this Agreement.
If an Artachment describes Services in & general or summary manner, the Services will mclude not only
Services specifically described, but also those that are an inherent, necessary or customary part of those
Services.

SIGNATURE BELOW BY EACH PARTY'S AUTHORIZED REPRESENTATIVE IS SUCH PARTY'S
CONSENT TO THE TERMS AND CONDITIONS OF THIS AGREEMENT:

a4

J'PMORG BAN ATIONAL BELLSOUTH B SS SYSTEMS, INC. on behalf
of the Beﬂm mpanies

(Agﬁumed Signature) (Alﬂmnzed Signature)
] JONN J. SACK - Sohn b, TTrus
(Typed WW {Typed or Printed Name)
+ 1M o AAAE Up l ém
(Title) e T (Title)
W —\lo- O
(Date) {Date)
TARIFF BRANCH
4/20/2006
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TARIFF BRANCH

11:19 BELLSOUTH » 9180@3552106
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A303-01
Option 1 of 1

RATES AND CHARGES
Rate Elements Non-Recyrring ~ Monthly Rate

1 Touch-Tone Calling Service, Per Network $.00 3.00
Access Regisier, each

2 MegaLink® Channel Service, per NAR, 5.00 $15.50
Combination

3 MegaLink@®® Channel Service, per NAR, $.00 £13.98
One-way incoming

4 Hunting, each 8.00 $.00

5 Individual line or trunk, Business Area £.00 34.85
Calling Service, each

6 Network Access Service - MegaLink® $.00 $16.25
channel service - Area Calling Service,
Bulk Usage Measured Rate Service, per
ling or trunk, Inward anly

7 Nerwork Access Service - MegaLlink® 3.00 $17.78
channel service - Area Calling Service,
Bulk Usage Measured Rate Service, per
line or trunk, Both way

3 MegaLink® Channel Service, per NAR, $.00 $15.50
One-way outgoing

9 Divect-Inward-Dialing (DID) service, DID $.00 $22.75
trunk termination, each inward only trunk

10 Direct-lnward-Dialing  service, each $.00 $3.25
additional group of 20 numbers

11 Direct-Inward-Dialing Charges, $.00 $6.50
Multifrequency (MF) Pulsing Option,
Each mrunk

12 Megalinkd® Service  Establishment $.00 3.00
Charge, per entire MegaLink®

13 Megalink®  service, Digital  Local $.00 $55.25
Channel, first 1/2 mile

14 MegaLink®  service, Digital Local $.00 $35.75
Channel, each additiona) 1/2 mile

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANLYOR, PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS
BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

15

16

17

18

19

20

21

22

23

25

26

37

28

Interoffice Channel, each channel 0-8
miles, fixed component

Interoffice Chamnel, each c¢hannel 0-8
miles, each aitline mile or fraction thereof

Interoffice Channel, each channel 8-25
miles, fixed component

Interoffice Channel, each channe! 9-25
miles, each airline mile or fraction thereof

Interoffice Channel, each channel over 25
miles, fixed component :

Interoffice Channel, each channel over 25
miles, per mile or fraction thereof

Clear channel capability, extended
superframe format, each

MegaLink® service, premnmses visil, per
visit

MegaLink® Channel Service, basic system
capacity, central office, 24 wvoice
equivalent channels

MegaLink® Channel Service, basic system
capacity, central office, 48 wvoice
equivalent channels

MegaLink® Channel Service, basic system
capacity, central office, 96 voice
equivalent channels

MegaLink® Channel Service, basic system
capacity, central office, 144 wvoice
equivalent channels

MegaLink® Channel Service, basic system
capacity, cenmal office, 192 wvoice
equivalent channels

MegaLink® Channe? Service, basic system
capacity, central office, 240 wvoice
equivalent chanmels

3.00

5.00

$.00

5.00

3.00

3.00

$.00

5.00

$.00

$.00

f.00

$.00

$.00

£.00

NO. 585 o6

Case Number KY05-A303-01
Option I of 1

$48.75 1LNO1
$16.00 ILNOA
34875 ILNO2
$16.00 ILNOB
$48.75 1ILNO3
$16.00 ILNOC
$.00 CCOEF
3.00 MGLPV
$135.50 viMm24
$266.50 VUMA48
$520.00 VUM96
$674.70 VUM14
$822.90 VUM19
$963.30 vUM20

TARIFF BRANCH

PRIVATE/EROPRIETARY

RECEIVED

CONTAINS PRIVATE ANDVOR FROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTHLDE THE
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number K'Y05-4303-01
Option 1 of 1
RATES AND CHARGES
29 MegaLink® Channel Service, basic system 3.00 $1,099.15 VUM28

capacity, central office, 2BR voice
equivalent channels

a0 MegaLink® Channel Service, basic system $.00 $1,339.65 VUM38
capacity, central office, 384 voice
equivalent channels

3 MegaLink® Chznnel Service, basic system 5.00 $1,567.80 YUM40
capacity, central office, 480 voice
equivalent channels

32 Megalink® Channel Service, basic system $.00 $1,788.50 YUMS7?
capacity, central office, 576 wvoice
equivalent channels

3 Megalink® Channel Service, basic system £.00 $1,988.35 VUM67

capacity, central office, 672 voice
equivalent channels

34 MegaLink Channel Service and LightGate $.00 $8.45 1PQWE
Feature Activation CO Dig Data 64 Kbps,
each

s MepaLink Channel Service and LightGate $.00 $6.50
Festure Activation CQ Broadband 64
Kbps, each {Like 1PQWE)

36 MegaLink/LightGate, 56 KBPS digital $.00 $8.45 1PQWS
data feature activation at central office,
each

37 MegaLink/LightGate, 56 KBPS $.00 $6.50
Broadband featmre activation at central
office, each (Like 1PQWS)

3R MegaLink/LightGate, analog voice dar $.00 $6.50 1PQWTF
feature activation at central office, each

30 MegaLinj/LightGate, analog voice line $.00 $4.23 1PQWM
feature activation at central office, each

40 MegaLink/LightGate, ESSX station line $.00 $4.23 1PQWS
feature activation, at central office, each

41 Megalink/LightGate, 9.6 Kbps Digital $.00 845 TARIFF BRRYg

PRIVATE/PROPRIETARY H t C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTYIDE THE
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

42

43

45

A8

47

48

49

50

51

52

33

Dhata Feature Activation at CO, each

Signaling  Arrangements, Per local
channel, Type C (900 or more ohms), each

Signaling  Amangements, Per lacal
channel, Type B (200-899 ohms), each
Sipmaling  Arrangements, Per local
channel, Type A, (0-199 ohms}, each

Intrel ATA Private Line Service, Voice
Grade Local Channel, Per point of
termination, Data, Type 2464, each

Local Channels, Voice Grade, Per point of
termimation, Dats, Type 2463, each

Intrs LATA Private Line Service, Voice
Grade Local Channel, Per point of
wermination, Type 2462, each

IntraLATA Private Line Service, Voice
Grade Local Channel, Per point of
termination, Type 2435, each

IntralLATA Private Line Service, Voice
Grade Local Chamnel, Per point of
termination, Type 2414, each

IntraLATA Private Line Service, Voice
Grade Local Channel, Per point of
termination, Type 2432, each
IntraLATA Private Line Service, Voice
Grade Local Channel, Per point of
termination, Type 2261, each
Local Channels, Voice Grade, Per point of
termination, Type 2231, each

Local Channels, Voice Grade, Per point of
termination, Type 2230, each

IntralATA Prnivate Line Service, Sub-
Voice Grade Local Channel, Type 1205,
each

$.00

$.00

5.00

$.00

3.00

£.00

3.00

$.00

$.00

$.00

5.00

$.00

3.00

NO. 565 res

Caze Number K¥(5-4303-01

Option 1 of |

$3.37 SAY

$6.73 SAU

$6.73 SAL

$47.50 P2INX

$47.50 P2IMX

$50.49 PARX

$63.11 P2IWX i

38.50 PUGX

$38.25 P2JQX

$28.05 PULX

$21.35 P2Jax

335.06 P2JOX

$22.44 PIJHX

TARIFF BRANCH

PRIVATEPROPRIETARY

RECEIVED
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BELLSOUTH COMPANIBS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 4/20/2006

Page$ of 23

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




| B2s24/2006 11:18 BELLSOUTH » 918883552186 ND. 965 a9

CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A303-01
Opticn 1 of 1
RATES AND CHARGES
55 IntralLATA Private Line Service, Sub- $.00 $22.44 PLIAX
Voice Grade Local Channel, Type 1204,
each
56 IntraL ATA Private Line Service, Manual $.00 $12.34 SL3

ringdown signaling arrangement, each

57 Signaling  Arrangements, Per local $.00 1 SLS
chammel, Ringdown-Automatic, €ach

58 Vaice Grade Interoffice Channel Series $.00 $25.50 3LBMF
2000, Fixed per Interoffice Channel

59 Voice Grade Interoffice Channel Series $.00 51.66 JLBMA
2000, Each Mile or Fraction Thereof

60 Nen-Wire Center Cornmected Channels, $.00 $30.60 JLBBS
Interoffice Charmels,Voice Grade Service
- Series 2000, fixed, all maleage bands

61 Non-Wire Center Connected Channels, 300 $1.99
Interoffice Channels,Voice Grade Service
- Series 2000, per mile, all mileage bands

(Like 3LBBS)

62 IntraLATA Private Line Service, E&M $.00 $10.10 S1M
signaling arrangement, each

63 IntraLATA Private Line Service, Data 5.00 $20.20 BQO
Bridge, 4W

64 IntralL ATA. Private Line Service, Voice $.00 $23.5¢6
Grade Bridge, 2W (Like BQ9)

65 Intral ATA Private Line Service, Voice $.00 $18.00
Grade Bridge, 4W(Like BQ9)

66 Intral,ATA  Private Line  Service, $.00 $2.24 QHA
Conditioning-Voice Grade Service-Dl
Type, each

67 IntraLATA Private Line Service, Common $.00 $102.00 Xw?2

Equipment, Additional Bridging Shelf

68 IntraLATA Private Line Service, Commeon $.00 $42.50 Xwg
Equipment, Additional Bridging Shelf

TARIFF BRANCH

FRIVATE/PROPRIETARY R t C E IV E D
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-A303-01

AGREEMENT

RATES AND CHARGES

69

70

71

2

73

74

75

76

77

78

79

80

81

82

Inual ATA Private Line Service, Common
Equipment,Additional Bridging Shelf

IntraLATA Private Line Service, Remote
station channel connection

Intral ATA Private Line Service, Mid-tink
channe] conmection, subsequent chavnel

Intral ATA Private Line Service, Mid-link
Channel Connection, first channel

IntraLATA  Private Line  Service,
Conditioning-Voice Grade Service-C2
Type, each

IntralLATA  Private Line  Service,
Conditioning-Voice Grade Serviee-Cl
Type, each

Inmal ATA  Private Line  Service,
Interoffice Channel, Sub-Voice Grade,
fixed, all mileage hands

IntraLATA  Private Line  Service,
Interoffice Channel, Sub-Voice Grade, per
mile, 1-8 miles (Like 3LBAS)

Intrsal,ATA  Private Tine  Service,
Interoffice Channel, Sub-Voice Grade, per
mile, 9-25 miles (Like JLBAS)

IntralLATA  Private Line  Service,
Interoffice Channel, Sub-Voice Grade, per
mile, over 25 miles (Like 3LEBAS)

Direct-In-Dialing (DID) Service, Reserved
Non-Consecutive DID numbers, each

Direct-Inward Dialing (DID)  Service,
Multifrequency (MF) Pulsing option, each
trunk

Direct-In-Dialing (DID) Service, Non-

Consecutive DID numbers, each

Area Calling Service MegaLink outward

$.00

$.00

$.00

5.00

.00

$.00

$.00

$.00

$.00

$.00

.00

5.00

$.00

$.00

NO. 565

Pia

Option 1 of 1

$102.00 XwW1
$4.25 XW3
$8.50 XW5
$8.50 Xwa
$2.00 P3W
$2.00 nw
$25.50 3LBAS

$3.48

$3.40

$3.32
$0.1} ND§
$6.50 S35MBD
$0.16 NDs5
$|7.78 TARIFF BRETOX

PRIVATEPROPRIETARY
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A303-01
Option t of 1

RATES AND CHARGES
only

83 MegaLink® Channel Service, per NAR, £.00 £29.48 ND3
DID Combination

34 Direct-Inward Dialing (DID) Service, $.00 £3.25 NDV
Group of 20 Reserved Numbers, each
group

85 Direct-In-Dialing (DID} Service, DID $.00 $35.75 NCT
Trunk Termination, each Combination
Trunk, with Call Transfer

86 Mileage - Foreign Central Office 5.00 $31.45 1LX4R

87 Mileage-Foreign  Exchange  service, $.00 $2.68 1LHB6
distance sensitive

&8 Mileage-Foreign  Exchange  service, $.00 £2.68 1ILHAS
distance sensitive

89 FX Interexchange channel mileage - open $.00 $2.68 1LH16
or closed end served by an independent

a0 Mileage-Foreign  Exchange  service, $.00 $93.50 1LHA4
distance sensitive

91 MepgaLink/LightGate, analog WATS £.00 $4.23 1IPQWA
feature activation at centval office, each

92 MegaLink analog voice grade private line, £.00 $4.23 IPQWV
non-data, feature activation at CO, each

93 MegaLink/LightGate, analog tie line/trunk $.00 $6.50 1PQWQ
feature activation at CO, each

94 Clear channel capability superframe £.00 £.00 CCOSF
format

95 MegaLink/LightGate, analog off premises .00 $4.23 1IPQWP
station feature activation at COQ, each

98 One-Time Charge for Service Change, $.00 $.00 MGLIM
Inside Moves

57 MegaLink/LightGate, analog foreign $.00 $4.23 1PQW7
exchange trunk feature activation at CO,
each

TARIFF BRANCH

FRIVATEPROPRIETARY REC E IV E D
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A303-01
Option 1 of 1

RATES AND CHARGES

98 MegaLink/LightGate, analog foreign $.00 $423 1PQW6
exchange line featurs activation at CO,
each

99 MegaLink/LightGate, 4.8 KBFS Digital $.00 £8.45 1PQW4
Data Feawre Activation at CO, each

100 Megalink/LightGate, 2.4 Kbps Digital $.00 $3.45 1PQW2
Data Feature Activation at CO, each

101 MegaLink Channel Service and LightGate $.00 $8.45 1PQWL
Featurs Activation CO Dig Dat 192
Kbps, each

102 MegaLink® Channel  Service feature $.00 $4.23 1PQWU

activation, central office, for analog voice
services, per trunk line, per feature
activated, each channe) activated

103 Foreign Exchange Service, [Interoffice §.00 $12.33 1LH4R
channel including the Channel Terminals,
per channel, First 1/4 mile

104 Foreign Exchange Service, Imteroffice $.00 $0.55 1LH4X
channel including the Channel Terminals,
per channel, Each additional 1/4 mile or
fraction thereof

105 Foreign Central Office Service, Type $.00 $0.94 ILX4X
2145, Interoffice channel including the
Channel Terminals (served by the
Company), per channel, Each additional
1/4 mile or fraction thercof

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A303-01
Option 1 of 1

RATES AND CHARGES

NOTES:

The following nonrecurring charges will not apply wpon initial installation. Hawever, if any of the service
is discannected prior 1o the expiration of this C$A, then Subscriber will pay full nonrecurring charges as
identified below in addition 1o applicable terruination liability.

NON:RECURRING
CHARGE
Asoc

WGGVF Contract Freparatian Charge $293.00

1LBPZ $300.00 each

1LHA4 $625.00 each

1LNO1 $125.00 each

1LNO2 $125.00 each

1LNO3 $125.00 each

1LX4R $76.00 each

1PQW2 Additional $9.00 each

1PQW2 First $10.00 each

1PQW4 Additional $5.00 cach

1IPQW4 First $10.00 each

1PQWS Digital Dara, Additional §7.50 each

1PQWS Digital Dats, First $9.00 cach

Like IPQWS Broadband, Additional $10.00 each

Like 1PQWS  Broadband, First $10.00 each

1PQWE Additional §9.00 each

1PQWE First $10.00 esch

IPQW7 Additional $9.00 each

1BQW? First $16.00 each

1PQWS Addiriopal $9.00 each

1PQWY First $10.00 each

IPQWA Additional $9.00 each

IPQWA First $£10.00 each

1PQWE Digital Data, Additional $7.50 each

IPQWE Digital Data, First $9.00 each

Like IPQWE Brnadhand, Additional $10.00 each

Like IPQWE  Broadband, First $10.00 each

1FQWF Additional $9.00 each

1PQWF First $10.00 each

1PQWL Addirional $9.00 each

1PQWL First $10.00 each

1PQWM Additonal $9.00 each TARIFF BRANCH
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TARIFF BRANCH

11:168 BELLSOUTH » 918883552106
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY035-4303-01
Option 1 of ]
1PQWM First $10.00 esach
1PQWE Addirional $9.00 each
1PQWE First $1000 each
1BQWQ) Additional 59.00 ceach
TFQWQ First $10.00 each
T1POQWS Additional $9.00 each
1PQWS First $10.00 each
1PQWLU Additicna) $8.00 each
1PQWU First $10.00 each
IPQWYV Additional $9.00 each
1PQWY First 51000 ench
3LBBS Fixed $92.00 ench
3LBMF $92.00 e¢ach
BQ9 Data Bridge $39.60 each
Like BQ9 Voice Bridge, 2W Port $39.60 each
Like BQ9 Voice Bridge, 4W Part $42.24 each
CCOEF Subsequent $730.00 each
CCOSF Subsequent 3730.00 each
MGLPYV $35.00 each
MGLSE $600.00 each
NCT $250.00 each
NI 2480.00 each
ND3 $1.50 each
NDé §1.50 each
NDT $50.00 each
NDV $480.00 each
P1IAX Additional $224.40 each
PUAX First £561.00 each
PIHX Additional $158.40 each
PLHX First $422.40 each
F2IGX Additional $74.00 each
PIGX First $140.00 each
P2JHX Addidonal $115.00 each
PAHK First $310.00 each
PAULX Additional $30360 each
PULX First $666.60 each
P2IMX Additional $211.20 each
P2IMX First $495.00 each
P2INX Additional §211.20 each
P2INX First 340500 each
P2IQX Additional $150.00 ecach
PRIVATEFROFRIETARY

RECEIVED

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED DUTHIDE THE
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number K'Y05-A303-01
Option 1of 1

P2IQX First $360.00 each

P2IRX Additional $297.00 each

P2JRX First $660.00 ecach

P2JUX Additional $151.80  each

P2IIX First $409.20 each

PAIWX Additiona} $171.60 each

PRIwWX First $435.60 each

PIW Initial $13.20 each

2w Subsequent 388.44 each

mw nitial $27.72 each

P3W Subisequent §100.32 each

QHA Initial $21.12 enach

QHA Subsequent $93.72 each

SAL Initial 354.12 e¢ach

SAL Subsequent 5151.80 each

SAU Initial $48.84 each

SAU Subsequent §151.80 each

SAY Initial $15.84 cach _
SAY Subsequent §151.80 each '
SL3 Initial $50.16  each
SL3 Subsequent $244.20 sach :
SLS Initial $1848% each !
SL5 Subsequent $72.60 each :
S5LM Initial $58.08 each

SLM Suhsequent 822440 each

VUM14 $495.00 each

VUM19 $590.00 each '
VUM24 $265.00 each

VUM28 §77500 each

YUM20O $680.00 each

VUMiE $960.00 each

VUMA48 $315.00 each

VUM40 $1,140.00 each

VUMS7 §$1,330.00 each

YUM6E7? $1,510.00 each

VUMB6 $405.00 each

XwW1 $370.00 each

XW2 $315.00 cach ;
XW3 §31.00 each :
Xwa £41.00 each X
XWS5 §41.00 cach TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A303-01
Option 10f 1

XWw8 $205.00 each

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY03-A303-0]
Onption [ of [
Tier 1
Non- Tier 1
Recarring | Monthly
USOLC | KENTUCKY Charge Rate
ILDPA | MepaLink Local Channet, Bach Additional 1/2 Mile $0.00 341.00
ILDPZ | MegaLink Local Channel, First /2 Mile $0.00 |  $7225
1LH16 | IXC, PER CHAN, ADD MI $0.00 £3.15
1LH4R | TOC, PER CHAN, 1ST QM1 $0.00 $14.50
1LH4X | IOC, PER CHAN, ADDLQM $0.00 $0.65
1LHA4 | IXC, PER CHAN, 18T MILE $0.00 $110.00
1LHAG | DIC, PER, CHAN, ADDL MI £0.00 £3.15
ILHRé | IXC, PER CHAN, ADDL MILE 50.00 $3.15
ILNQO1__| Interoffice channel mileage, fixed rate, 0-8 miles $0.00 $63.75
ILNO2 | Inwroffice channel mileage, fixed rate, 9-25 miles 30.00 $63.75
ILNQ3Y | Interoffice channel mileage, fixed rate, aver 25 miles 50.00 $63.75
ILNGA | Interoffice channel mileage, each airline mile, 0-8 miles 30.00 $16.00
1LNOB | Interoffice channel mileage, each nirline mile, 9-25 miles 30.00 $16.00
JLNOC | Interoffice channel mileage, each sirline enile, over 25 miles $0.00 $16.00
JLX4R | TYPE 2145 IOC/CHAN, 15T 1/4 MILE $0.00 £37.00
ILX4X | IOC/CHAN, ADD 1/4 MILE $0.00 5i.10
1PQW2 | ML, 2.4 Kbps Digital Diata Feature Activation ai CO $0.00 $11.00
1PQW4 | ML, 4.8 KBPS Digital Data Feanwe Activation at CO £0.00 311.00
1PQWS | ML, 56 KBPS broadband feane activation at CO $0.00 $8.00
1POWS | ML, 56 KBPS digital data feature activation at CO $0.00 £11.00
1POWE | ML, analog foreigm exchange line feamre activation at CO $0.00 £5.00
1IPQW? | ML, analog foreign exch trunk feature activation at CO $0.00 §$5.00
1PQWS | ML, 9.6 Kbps Digital Data Feature Activation at CO £0.00 $11.60
1PQWA | MegaLink, analog WATS feature activation a; CO £0.00 $5.00
1IPQWE | MLCS Featr Activatiion CO Broadband 64 K $0.00 $8.00
IPQWE | MLCS Featr Activatiion CO Dig Data 64 K $0.00 $11.00
1IPQWF | Megalink, sualog voice data feature activation at CO $0.00 £8.00
1PQWL | MLCS Featr Activation CO Dig Data 19.2 $0.00 $11.00
1PQWM | Megalink, analog voice line feature activation at CO $0.00 $5.00
1PQWP | MegaLink analop off premises sta feamre activation at CO $0.00 $5.00
IPQWQ | Megalink, analog tie linc/trunk feature activation at CO $£0.00 $8.00
1PQWS | MepaLink, ESSX station line feature activation, at CO 30.00 35.00
IPQWL | MepaLink, analog ounk feature activation at CO $0.00 $5.00
1PQWV | ML anslog vg pl, nou-data, feanue activation 30.00 §3.00
3LBAS | Imteroffice Channel, Sub Voice Grade, all mileage bands, fixed $0.00 $30.00
Interoffica Channel, Sub Voice Grade, 1-8 mles, per mile (Like
ILBAS $0.00 $4.10
Interoffice Channel, Sub Voice Grade, 9-25 miles, per mile {Like
3LBAS) $0.00 $4.00
Interoffice Channel, Sub Voice Grade, over 25 miles, per mile {Like $0.0 BEIEF BRANCH
[ P 0
PRIVATE/PROPRIETARY REC E IV E D
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CONTRACT SERVICE ARRANGEMENT

NO. 965 P18

AGREEMENT Case Number KY05-A303-01
Option 10f1
ILBAS)
3LBARS | Interoffice Channel, Voice Grade, all mileage bands, fixed §0.00 $36.00
Interoffice Channel, Voice Grade, all mileage bands, per nule (Like
JLBRS) £0.00 $2.34
Voice Grade Interoffice Chamnel Series 2000, Each Mile or Fraction
3LBMA | Thereof £0.00 $1.75
Voice Grade Interoffice Channel Series 2000, Fixed per Interaffice
ALBMF | Channel $0.00 $28.50
BQY IntraLATA Private Line Service, Data Bridge, 4W $0.00 $18.00
IntraL ATA Private Line Service, Yoice Grade Bridge 2W (Like BQ9) $0.00 $23.76
InraLATA Private Line Service, Voice Grade Bridge 4W (Like BQ9) $0.00 £$27.72
CCOEF | Clear channel capability extended superframe format $0.00 30.00
CCOSF | Qlear channel capability superframe format $0.00 $0.00
HTG Hunting $0.00 $0.00
HTGKX | Hunting $0.00 $5.70
MGLIM | One-Time Charge for Service Change, Inside Moves $0.00 30.00
MGLPV | One-Time Charge for Premise Visit $0.00 50.00
MGLSE | One-Time Charge for Service Establishment $0.00 $0.00
NCT DID Trunk Termination, Each Combination Trunk 50.00 $46.75
ND3 NAS - MegaLink Channel Trunks - DI Combination $0.00 $38.55
ND4 Establishment of First Group of Numbers - Group of 20 Working $0.00 $4.25
ND4 Non-Consecutive DID Numbers 50.00 $0.21
ND6 Reserved Non-Consegutive DID Nurnbers £0.00 §0.14
NDT DID Trunk Termination, Each Inward Only Trunk $0.00 $29.75
NDV Group of 20 Reserved DID Numbers 50.00 $4.25
NKTIX | NAS - MegaLink Charinel Trunks - Inwazd Only $0.00 $21.25
NKT2X | NAS - MepaLink Channel Trunks - Combination £0.00 $23.25
NKTOX | NAS - MepaLink Channe] Trunks - Outward Ouly $0.00 $231.25
NQM NAS - Mepalink Channel Trunks - Combination 30.00 $20.27
NQP NAS - MepaLink Channel Trunks - Juward Only $0.00 $18.28
NQT NAS - MegaLink Channel Trunks - Qurwerd Only $0.00 320,27 |
P1JAX | RA Private Lins Service, Sub-Voice Grade Laca) Channel $0.00 $26.40
PUJHX | RA Private Line Service, Sub-Voice Grade Loca) Channel $0.00 §26.40
P2IGX | RA Private Ling Service, Voies Grade Local Channal 30.00 $10.00
PUHX | RA Private Line Service, Voice Grade Local Channa] 30.00 $25.00
PULY | InbalATA Private Line Service. Voice Grade Local Chamnal $0.00 £33.00
P2JMX | Voice Grade Local Channel $0.00 $47.50
P2INX | Voice Grads Local Channel $0.00 $47.50
P2JQX__ | RA Private Line Service, Voice Grade Local Channel §0.00 $45.00
F2JRX | RA Private Line Service, Voice Grade Local Channel $0.00 $59.40
PITUX | RA Private Line Seryvice, Voice Grade Local Channe] $0.00 541.25
P2TWX | RA Private Line Service, Voice Grade Local Channel $0.00 374,25
PZW Conditioning-Voice Grade Service-Cl Type $0.00 §2.00
P3W Conditioning-Voite Grads Service-C2 Typet 50.00 £2.00
QHA Conditioning-Voice Grade Service-D1 Typeent 50.00 $2.64
SSDBD | Pulsing Option - DTMF $0.00 $8.50
SSMBD | Pulsing Option - MF $0.00 T /581 RANCH
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CONTRACT SERVICE ARRANGEMENT

ND. 965 ¥is

AGREEMENT Case Number KY05-A303-01
Option 1 of 1
SAL Private Line Service-Type A signaling arrangernent $0.00 1792
SAU Private Line Service, Type B signaling arrangement $0.00 $7.92
SAY Private Line Service, Type C signaling amangememt £0.00 $3.96
SL3 Menual ringdown signaling armangement $0.00 $14.52
| SLS Ringdown-Automatic 20.00 $13.20
SLM IntraLATA Private Line Service, E&M signaling arrangement $0.00 $11.88
TIR TouchTone Service $0.00 £0.00
VIUMI4 | MLCS, Basic System Capacity, 144 Voice Equiv Channels $0.00 $882.30
VUMIZ | MLCS, Basic System Capacity, 192 Voice Equiv Chagnels $0.00 | $1,076.10
YUM24 | MLCS, 24 Voice Equivalent Channels $0.00 $178.50
VUM28 | MLCS, Basi¢ System Capacity, 288 Voice Equiv Channels 50.00 | §1.437.35
VUM20 | MLCS, Basic Syatem Capacity, 240 Vaice Equiv Channels £0.00 | $1,259.20
YUM38 | MLCS, Basic System Capacity, 384 Voice Equiv Channels $0.00 | $1,751.85
VOM48 | MLCS, Basic System Capacity, 48 Vaice Equiv Channels £0.00 $348.50
VUMA0 | MLCS, Basic System Capacity, 480 Voice Equiv Channels $0.00 | £2.050.20
VUMS7 | MLCS, Basic System Capacity, 576 Voice Equiv Channels $0.00 | $2,339.20
VUMSE7T | MLCS, Basic System Capacity, 672 Voice Equiv Channels S0.00 ) $2.600.15
VUMS6 | MLCS, Basic System Capacity, 96 Viice Equiv Channels $0.00 $680.00
IntraLATA Privete Line Service, Common Equipment,Additional
XWi Bridging Shelf : $0.00 $120,00
InraLATA Private Line Service, Common Equipment, Additional
W2 Bridging Shelf $0.00 $120.00
XW3 InraLATA Private Line Service, Remote station channel connection $0.00 $5.00
TniralLATA Private Line Service, Mid-link Channe! Connection, first
XW4a channel $0.00 $10.00
IntraLATA Private Line Service, Mid-link channel connection,
XWs subseguent channel £0.00 §10.00
InralL ATA Private Line Service,Cormmon Equipment, Additional
KW Bridzing Shelf $0.00 $50.00

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A303-0]
Option 10of1
Tier 2
Nen- Tier 2
Recurring | Monthly
UsSQC KENTUCKY Charge Rate
1LDPA | MegaLink Local Channel, Esch Additional 1/2 Mile £0.00 $41.00
ILDPZ | MegaLink f ocal Channel, First 1/2 Mile $0.00 $68.00
1LH16 IXC, PER CHAN, ADD MI $0.00 $2.99
ILH4R | IOC, PER CHAN, ISTQMI £0.00 $13.78
1LH4X | 1OC, PER CHAN, ADDL QM $0.00 $0.62
JLHA4 | IXC, FER CHAN, 1ST MILE $0.00 $104.50
ILHA6 | IXC, PER CHAN, ADDL M1 $0.00 $2.99
1LHB6 | O{C, PER CHAN, ADDL MILE $0.00 $2.99
1LNO1 | Interoffice channel mileage, fixed rate, 0-8 miles $0.00 $60.00
| 1ILNO2 | Interoffice channel mileage, fixed rate, 9-25 miles $0.00 560.00
{LNO3 | Imeroffice channel mileage, fixed rate, over 25 mules $0.00 $60.00
1LNOA | Imeroffice channe| mileage, each airiine mile, 0-8 miles $0.00 $16.00
ILNOB | Interoffice chonnel mileage, each airline rmle, 9-25 miles $0.00 $16.00
YJLNOC | Interoffice chammnel mileage, each airline mile, over 25 miles $0.00 $16.00
1LX4R | TYPE 2145 IOC/CHAN, 1ST 1/4 MILE $0.00 $35.15
1LX4% | IOC/CHAN, ADD 1/4 MILE $0.00 $1.05
1POW2 | ML, 2.4 Xbps Digita] Data Feature Activation at CO $0.00 510.40
1PQW4 | ML, 4.8 KRPS Digital Data Feature Activarion at CO $0.06° $10.40
IPOWS | ML, 56 KBPS broadband feature activation st CO 30.00 33.00
1IPQWS | ML, 56 KBPS digital deta feature activation at CO £0.00 51040
IPQW6 | ML, analog foreign exchange line feature activation at CO $0.00 $5.00
1PQW7_| ML, analop foreigm exch unk feature sctivation at CO $0.00 §5.00
1PQWS | ML, 9.6 Kbps Digical Dar Feature Activation at CO $0.00 $10.40
IPQWA | MegaLink, anslog WATS featurs activation at CO $0.00 $5.00
IPQWE | MLCS Peatr Activatiion CO Broadband 64 K 50.00 $8.00
IPQWE | MLCS Featr Activatijon CO Dig Data 64 K £0.00 $10.40
1PQWF | MegaLink, analog voice data feature activation at CO $0.00 38.00
1PQWL | MLCS Feaur Activation CO Dig Data 19.2 §0.00 $10.40
1PQWM | MegaLink, analog voice line feature activation at CO $0.60 £5.00
IPQWP | MegaLink, analog off premises sta feature activation at CO $0.00 $5.00
1PQWQ | MegsLink, analoj tie line/trunk feature activation st CO $0.00 £5.00
IPQWS | MepaLink, ESSX station line feature activation, at c0 £0.00 $5.00
1POWU | MepaLink, analog trunk feature activation at CO $0.00 £5.00
1PQWV | ML analog vg pl, non-data, feature activation 20.00 $5.00
3JLBAS { Interoffice Channel, Sub Voice Grade, oll mileage bands, fixed $0.00 $28.50
Interoffice Channel, Sub Voice Grade, 1-8 miles, per mile (Like
ILBAS) $0.00 §1.89
[nteraffice Channel, Sub Voice Grade, 9-25 miles, per mile (Like
3LBAS) $0.00 $3.80
Interoffice Channel, Sub Voice Grade, over 25 miles, par mile (Like
3LBAS) £0.00 3.7
ILBBS | Interoffice Channel, Voice Grade, all mileage hands, fixed $0.0p 314.20
TARTFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

NO. 965 P21

AGREEMENT Case Number KY05-A303-41
Opticn | of 1

Interoffice Channel, Voice Grade, all mileage bands, per mile (Like

31 BES) 50.00 $2.22

Voice Grade Interoffice Channe! Series 2000, Eack Mile or Fraction
ALRMA | Thereof $0.00 $1.75

Voice Grade Inleroffice Channe) Series 2000, Fixed per Interoffice
3LBMF | Channel $0.00 $28.50
BO9 IntraLATA Privat Line Service, Data Bridge, 4W $0.00 $1R.00

IntraLATA Private Line Service, Voice Grade Bridge 2W (Like BQ9) $0.00 §22.57

Inrtal ATA Private Line Service, Voice Grade Bridge 4W (Like BQ9) $0.00 $26.33
CCOEF | Clear channel capability axtended superframe format $0.00 $0.00
CCOSE | Clear channel capability superframe format 50.00 $0.00
HTG Hunting $0.00 $0.00
HTGXX | Hunting $0.00 §5.42
MGLIM | One-Time Charge for Service Chanpe, Inside Moves $0.00 £0.00
MGLPFV | One-Time Charge for Premise Visit $0.00 $0.00
MGLSE | One-Time Charge for Service Establishment $0.00 $0.00
NCT DID Trunk Termination, Each Combination Trunk £0.00 $44.00
ND3 NAS - MegaLink Channel Trunks - DID Coambination $0.00 $36.28
ND¢ Establishment of First Group of Numbers - Group of 20 Working $0.00 $4.00
NDS Non-Consecutive DID Numbers $0.00 $0.20
ND§ Reserved Non-Consecutive DID Numbers $0.00 $0.14
NDT DID Trunk Termination, Each Inward Only Tmnk 30.00 $28.00
NDV Group of 20 Reserved DID Numbers 30.00 $4.00
NKT1X } NAS - MegaLink Channel Trunks - Inward Only $0.00 §20.00
NKT2X | NAS - MegaLink Channel Tnuks - Combinatian $0.00 521.88
NRTOX | NAS - Megal ink Channel Trunks - Outward Only $0.00 321.88
NOM NAS - MegaLink Channe] Trunks - Cambination $0.00 $15.08
NOP NAS - MegaLink Channe] Trunks - Inward Only £0.00 $17.20
NQT NAS - MegaLink Channel Tranks - Qutward Only $0.00 $12.08
P1JAX | RA Privete Line Service, Sub-Voice Grade Local Channel $0.00 $25.08
PAHYX | RA Private Line Service, Sub-Voice Grade Local Channe] $0.00 $25.08
P2IGX | RA Private Line Service, Vaice Grade Local Channel $0.00 $9.50
P2YHX | RA Private Line Service, Voice Grade Lacal Channel £0.00 $23.75
PALX IntralLATA Private Line Service, Voice Grade Local Channel $0.00 $31.35
P2IMX | Voice Grade Local Channel $0.00 $47.50
P2INX | Voice Grade Local Channel $0.00 $47.50
P2JQX | RA Private Line Service, Voice Grade Local Channel $0.00 §42.75
P2JRX | RA Private Line Service, Voice Grade Loca) Chammel £0.00 $56.43
PZJUX | RA Private Line Service, Voice Grade Local Channel $0.00 339,12
P2JWX | RA Private Line Service, Voice Grade Local Channel £0.00 370.54
P2W Canditioning-Yoice Grade Service-C1 Type 30.00 $2.00
PIW Conditioning-Voice Grade Service-C2 Typet $0.00 $2.00

Ha Conditioning-Veice Grude Service-D] Typeent $0.00 §$2.51

S$SDBD | Pulsing Option - DTMF $0.00 $8.00
S5MBD | Pulsing Qption - MF $0.00 $8.00
SAL Private Line Service-Type A signaling arrangernent $0.00 $7.52
SAU Private Line Service, Type B signaling arrengemant §0.0( TSYHEF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT}
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number X¥05-A303-01
Option 10f1
SAY Private Line Service, Type C signaling srrangement 30.00 $3.76
SL3 Manual rinpdown signaling arrangement $0.00 $13.79
SLS Ringdown-Autornatic $0.00 $12.54
SLM IntraLATA Private Line Service, E&M signuling arrangement $0.00 $11.29
TIB TouchTone Service $0.00 £0.00
VUM14 | MLCS, Basic System Capacity, 144 Voice Equiv Channels $0.00 $830.40
YUM19 | MLCS, Basic System Capacity, 192 Voice Equiv Channels $0.00 1 $1,012.30
VIIM24 | MLCS, 24 Voice Equivalent Channels $0.00 $168.00
VUM28 | MLCS, Basic System Capacity, 288 Vaice Equiv Chanpels $0.00 | $1,352.80
VIM20 | MLCS, Basic Syster Capacity, 240 Voice Equiv Chanoels $0.00 | $1,1B5.60
VUM38 | MLCS, Basic System Capacity, 384 Yoice Equiv Channels $0.00 | $1,648.80
VUM43 | MLCS, Basic System Capacity, 48 Yoice Equiv Channels $0.00 $328.00
VUMAQ | MILCS, Basic System Capacity, 480 Vaice Equiv Channels $0.00 { $1,929.60
VUMS7 | MLCS, Basic Systern Capacity, 576 Voice Equiv Channels 50.00 | $2,201.60
YUM67 | MILCS, Basic System Capacity, 672 Voice Equiv Channels $0.00 | $2.447.20 |
YUMO6 | MLCS, Basic System Capacity, 96 Voice Equiv Channels 30.00 $640.00
IntralL ATA Private Line Service, Common Equipment,Additional
XW1 Bridging Shelf 50,00 $114.00
InralL ATA Private Line Service, Common Equipment, Additional
Xw2 Bridging Shelf . $0.00 $114.00
XW3 IntraLATA Private Line Service, Remote station channel connection §0.00 §4.75
TntraL ATA Privatz Line Service, Mid-link Charnel Connection, first
XW4 channel $0.00 $9.50
IntralL ATA Private Line Service, Mid-link channsl connection,
XW5 subesequent channel $0.00 $9.50
IntralLATA Private Line Service, Common Equipment, Additional
XW8§ Bridging Shelfl $0.00 §47.50

TARIFF BRANCH

CONTAING PRIVATE ANDAOR PROPRIETARY INFORMATION. MAY NOT BE USED OR. DISCTLOSED QU]

PRIVATE/PROPRIETARY

PBELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Pago 20 0f 23

RECEIVED

[$IDE THE

4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




B2/ 24,2086 11:18 BELLSOUTH +» =2188@3552105 ND., 965 23

CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number K'Y05-A303-01
Option 1of 1
Tier 3
Non- Tier 3
Recurring | Monthly
USOC | KENTUCKY . Charge Rate
1ILDPA__| MegaLink Local Channel, Each Additional 1/2 Mile §0.00 $39.60
1LDPZ | MepaLink Local Channel, First 1/2 Mile $0,00 $61.20
ILH16 | IXC, PER CHAN, ADD M1 $0.00 $2.84
ILH4R | 10OC, PER CHAN, 15T Q MI $0.00 $13.05
ILH4X | I0C, PER CHAN, ADDL G M $0.00 $0.59
1ILHA4 | IXC, PER CHAN, 18T MILE $0.00 $99.00
1LHAG6 | IXC, FER CHAN, ADDL M1 50.00 3284
1LHBé | IXC, PER CHAN, ADDL MILE 30.00 £2.84
ILNG! | Imeroffice channe] mileage, fixed rate, 0-8 miles 30.00 $54.00
1LNO?2 | Interaffice channel mileage, fixed rate, 9-25 miles $0.00 $54.00
1LNO3 | Interoffice channel mileage, fixed rate, over 25 miles §0.00 $54.00
1LNOA | Interoffice channel mileage, each airline mile, 0-8 miles $0.00 §16.00
JLNOB | Interoffice channel mileage, each airline mile, 9-25 miles $0.00 316.00
1LNOC | Interoffice channe] mileage, each airline mile, over 25 miles §0.00 §16.00
1LX4R | TYPE 2145 IOC/CHAN, 1ST 1/4 MILE $0.00 |  $33.30
ILX4X | IQC/CHAN, ADD 1/4 MILE $0.00 $0.99
1PQW2 | ML, 2.4 Kbps Digital Data Feature Activation at CO 30.00 8036
IPOW4 | ML, 4.8 KBPS Digimal Daga Featare Activation at CO $0.00 $5.36
1PQWS | ML, 56 KBPS broadband feature activation at CO ' $0.00 $7.20
IPQW5_| ML, 56 KBPS digiral data feamure activation at CO $0.00 $9.36
1PQW6 | ML, analog foreign exchange line fearure activarion at CO $0.00 $4.68
IPOW? | ML, analog foreign exch trunk feature activation at CO 30.00 $4.68
1POWY | ML, 9.6 Kbps Digital Data Feature Activation a1 CO $0.00 $9.36
IPQWA | MegaLink, analog WATS feature activation at CO $0.00 $4.68
IPQWE | MLCS Fearr Activanion CO Broadband 64 K, £0.00 §7.20
1PQWE_| MLCS Foatr Activatiion CO Dig Dats 64 K $0.00 $9.36 |
IPQWF | MegaLink, analog voice data feature activation at CO £0.00 $7.20
1PQWL | MLCS Feanr Activation CO Dig Data 19.2 $0.00 $9.36
1FQWM | MeguLiok, analog voice line feature activation at CO $0.00 $4 68
IPQWP | MegaLink, analog off premises sta feature activation at CO $0.00 $4.68
1PQWQ _| MegalLink, analog tie line/trunk feature activation at CO $0.00 $7.20
1POQWS | MegaLink, ESSX station line feature activation, at CD $0.00 $4.68
1PQWU | MegsLink, analog trunk feature activation at CO 30.00 %4.68
1PQWV_| ML analog vg pl, non-data, feature activation $0.00 34.68
3LBAS | Intevoffice Channel, Sub Voice Grade, all mileage bands, fixed $0.00 §27.00
Interoffice Channel, Sub Voice Grade, 1-8 miles, per mile (Like
3LBAS) . 50.00 $3.60
Interoffice Channel, Sub Voice Grade, 9-25 miles, per mile (Like
JLBAS) 20.00 £3.60
Interoffice Channel, Sub Vaice Grade, over 25 milea, per mile (Like
JLBAS) £0.00 $3.51
3LBRS | Interoffice Channel, Voice Grade, sl nuilenge bands, fixed ‘ S0.04 Y] BRANCH

T
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CONTRACT SERVICE ARRANGEMENT

MNO.S65 r24

AGREEMENT Case Number KY035-A303-01
Option 1 of1

Interoffice Channel, Voice Grade, a1l mileage bands, per mile (Like

3LEBS) $0.00 $2.11

Voice Grade Interoffice Chaunel Sexies 2000, Each Mile or Fraction
3LBMA | Thereof $0.00 31.75

Voice Grade Interoffice Channel Series 2000, Fixed per Interoffice
3LBMF | Chanpe] $0.00 §27.00
BQS TnwaL ATA Private Line Service, Data Bridge, 4W $0.00 518.00

IntraLATA Private Line Service, Voice Grade Bridge 2W (Like BQS) $0.00 $21.38

IntraLATA Private Line Service, Voice Grade Bridge 4W (Like BQS) $£0.00 $24.95
CCOEF _ | Clear channel capabiliry extended superframe format £0.00 $0.00
CCOSF { Clear channel capability superfiame format $0.00 $0.00
HTG Hunting 50.00 $0.00
HTGEX | Hunting 50.00 $5.13
MGLIM | One-Time Charge for Service Change, Inside Moves §0.00 $0.00
MGLPV | One-Time Charge foy Premise Visit $0.00 $0.00
MGLSE | One-Time Charge for Service Establishment £0.00 £0.00
NCT _DID Trunk Termination, Each Combination Trunk $6.00 $£39.60
ND3 NAS - MegaLink Channel Trunks - DID Combination $0.00 $32.65
ND4 Establishment of First Group of Nurabers - Group of 20 Working $0.00 $3.60
ND$ Non-Consacutive DID Numbers $0.00 $0.18
ND& Reserved Non-Congecutive DID Numbers $0.00 $0.12
NDT DID Tamk Termination, Each Inward Only Trunk $0.00 $25.20
NDV Group of 20 Reserved DID Numbers $0.00 $3.60
NKT1X | NAS - MegoLink Channel Trunks - Inward Only $0.00 §18.00
NKT2X | NAS - MepaLink Channel Trunks - Combination $0.00 3$19.69 |
NKTOX | NAS - MegaLink Channel Trunks - Qutward Only £0.00 §19.69
NOM NAS - MegaLink Channel Trunks - Comnbination $0.00 §17.17
NQP NAS - MepaLink Chanae! Trunks - Inward Only $0.00 $15.48
NQT NAS - MegaLink Channe] Trunks - Outward Qnly $0.00 817.17
P1JAX | RA Private Line Service, Sub-Voice Grade Local Channel $0.00 $23.76
PIHX | RA Private Line Service, Sub-Voice Grade Local Channel 30.00 $23.76
P2IGX | RA Private Line Service, Voice Grade Local Channel $0.00 £9.00
P2JHX | RA Private Line Service, Voice Grade Local Channel 30.00 §22.50
P2JLX | Intral.ATA Private Line Service, Vioice Grade Local Channel 30.00 §20.70
P2IMX | Voice Grade Local Channel 30.00 $47.50
P2INX | Voice Grade Local Chapnel $0.00 $47.30
PAIQX | RA Privare Line Service, Voice Grade Local Channel $0.00 $40.50
P2IRX | RA Private Line Service, Voice Grade [ocal Charmel £0.00 $53.46
P2JUX | RA Private Line Service, Voice Grade Loca! Channel $0.00 | $37.13
P2ZIWX | RA Private Line Service, Voice Grade Loeal Channel £0.00 §66.83
2w Conditioming-Voice Grade Service-Cl Type $0.00 $2.00
PIw Conditioning-Voice Grade Service-C2 Typet $0.00 $2.00
QHA Conditioning-Voice Grade Service-D1 Typeent $0.00 32.38
SSDBD | Pulsing Option - DTMF $0.00 §7.20
SSMBD | Pulsing Option - MF $0.00 $7.20
SAL Private Line Service-Type A signaling arrangement £0.00 §7.13
SAU Privare Ling Service, Type B signaling arrangement $0.00 THRIBHBRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A303-01
Qption 1 of'}
SAY Private Line Service, Type C signaling arrangement $0.00 $3.56
SL3 Manual ringdown signaling arrngement $0.00 $13.07
SL3 Ringdown-Automatic ) $0.00 $11.88
SLM IntaL ATA Private Line Service, E&M signaling arrangement $0.00 £10.69
TIB TouchTone Service £0.00 50.00
VUM14 | MLCS, Rasic System Capacity, 144 Voice Equiv Channels $0.00 §747.36
VUMI19 | MLCS, Rasic System Capacity, 192 Voice Equiv Channels $0.00 $911.52
VIM?24 { MLCS, 24 Voice Equivalent Channels $0.00 3151.20
YUM28 | MLCS, Basic System Capacity, 288 Vaice Equiv Channels £0.00 | $1,217.52
VUM20 | MLCS, Basic Systern Capacity, 240 Voice Equiv Channels £0.00 | $1,067.04
VUM38 | MLCS, Basic System Capacity, 384 Voice Equiv Channels 50.00 | $1,483.92
VUM48 | MLCS, Basic System Capacity, 48 Voice Equiv Channels %0.00 $205.20
VUM4O | MLCS, Basic System Capacity, 480 Voice Equiv Chamnels 3000 ] $1,736.64
VUMST | MLCS, Basic System Capacity, 576 Voice Equiv Channels $0.00 | $1,981.44
VUMS6? | MLCS, Basic System Capacity, 672 Voice Equiv Channels $0.00 | §2,202438
VUM96 | MLCS, Basic System Capacity, 96 Vaice Bquiv Channels $0.00 |  $576.00
InttaLATA Private Line Service, Common Equipment, Additional
XW1 Bridging Shelf $0.00 §108.00
IntraLATA Private Line Service, Common Equipment, Additonal
XW2 Bridging Shelf $0.00 $108.00
XW3 [ntralLATA Private Line Service, Remote station chaunel connection $0.60 £4.50
TnoaLATA Private Line Service, Mid-link Channel Connection, first
KW4 channel $0.00 §5.00
Toral ATA Privete Line Service, Mid-link channel commection,
XWS subssquent channel ' s $0.00 $5.00
IntraL ATA Private Line Service, Common Equipruent, Additional
XWE Bridging Shelf £0.00 $45.00

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-3948-05

This Contract Service Arrangsment (CSA) Agrsement ("Agreement”) is by and betwean BellSouth
Telscommunications, Inc., s Georgia corporation, d/b/a BeliSouth, {*Company™) and Louisville Housing
Authority ("Customer or Subscriber"), and is enterad into pursuant to Teriff Section AS of the General
Subscriber Services Tariff. This Agreement is based upan the following terms and conditions as well as
any Attachment(s) affixed and the appropriate lawfully fited and approved tariffs which are by this
reference incorporated herein.

1. Subseriber requests and Company agrees, subject to the terms and conditions herein, 1o pravide the
servico described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service”). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the sffectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, gaid servico period shall commence the date upon which installation of the service
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subacriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Teriff and shall
include all changes io said tariffs as may be made from time to time, All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies® lawfully filed and appraved tariffs, the
1ariff shal} control.

4. This Agreement may be subject to the appropriate regulatory approval prior 1o commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreament shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to recaipt of written notice of cancellation by
Company. Notwithstanding the forsgoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growtb. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requircments at any time during the term of this Agreement,
Subscriber shall pay sll reasonable costs assaciated with its failure 1o teet its projected service
requirements.

7. (2) If Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time
prior to the expiration of the service period set forth in this Agreement, Subscriber shall be responsible
for all termination charges. Uinless otherwise specified by the tariff or stated elsewhere in this
Agreement, termination charges are definad as fifty percent (50%) of the recurting charges due or
remaining as a result of the minitmum service period agreed to by the Company and Subscriber and set
forth in this Agreement and any nonrecurring charges that were not applied upon instaf{ation as sst
forth in this Agreement.

== |FF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-3948-05

(b) Subseriber further acknowledges that it has options for its talecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller execuses a written document agreeing ta assume all requiraments of this
Agreemont, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails 10 meet its obligations under this Agreement or terminates this Agreement ot services
purchased pursuant 1o this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subseriber will be billed, as
appropriate, termination charges as specified in this Agreement.

! 8. This Agreement shall be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth

i below. Either party hereto may changs the name and address to whom all notives or other documents

{ required under this Agresment must be sent at any time by giving written notice to the other party.

BellSouth Telecommunications, Inc.
Assistant Vice President

9100 Shelbyville Road, Rm 300
Louisviile, KY 40223

ubscriber
Louisville Housing Authority
420 South Eighth Street
LOUISVILLE, XY 40202

10. Subscribet may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant to the conditions contained in the appropriate tariff,

I In the event that one or more of the provisions contained in this Agreement or incorporased within by
reference shall be invalid, iliegal, or uncnforceable in any respect under any applicable sianns,
regulatary requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subscriber acknowledges that Subscriber has read and understands this Agresment and agrees to be
bound by jts terms and conditions. Subscriber further agreos that this Agreement, and any orders,
congtitute the complete and exclusive stalement of the Agreement between the partios, superseding all
proposals, represcntations, and/or prior agreements, oral or written, between the parties relating 1 the

! subject matter of the Agreement.

13, Acceptance of any order by Company is subject to Company credit and other spprovals, Following
order acceptanco, if it is determined that: (i) the initial credit approval was based on inaccurae or
incomplete information; or (ii) the customer’s creditworthiness has significantly decreased, Company
in its sale discretion rescrves the right ta cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requiremants are established and accepted by Customer.

14. This Agreement Is not binding upon Company until executed by an authorized empleyee, partner, or
agene of Subscriber and Company. This Agresment may not be modified, amended, or superssded
other than by a writicn instrument executed by both partics, approved by the appropriate Comppany
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-3948-05

organization, and incorparated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agresment.

== |FF BRANCH
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,i CONTRACT SERVICE ARRANGEMENT
i AGREEMENT Case Number KY05-3948-05

Option 10of ]

This Agreement is subjoct to the appraval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the aption of

accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 7/9/2006.

Estimated service interval following acceptance dare: Negotiable weeks.

: Service deseription:
{ Contract Service Arrangement to provide rates and charges for BellSouth® Centrex service
| served from a DMS central office.

The term for this contract will bs 12 months with four (4) one-year renewals. This contract will
not auta-renew.

®BellSouth is a registored irademark of BellSouth Inteliectual Property Corporation.

L=ARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY(05-3948-05
Option 1 0of )

IN WITNESSE WHEREQF, the partiss hereto have caused this Agreement to be exocuted by their duly
authorized represeniatives on the dates gat forth below.

Accepted by:

Subscriber:
Loyisville Housing Authority

BM
Awutllorized Signature {

Printed Name; EDU SL\MP -
Tide: ) Rgotor, o€ P a.oltmfw?
Date; 3 -4 -0&

Company:
BeliSouth Telecommunications, Inc.
By: BeliSouth Business Systems, Inc.

By: ~ i
AuthurizeESigni La"ture

Printed Name: _ SUERL P 0SE

Title: AR&M&H ,Sd‘ES Z’“;@

Date: \3 "'/5_0£1

——lmi= |FF BRANCH

PRIVATEFROPRIETARY
CONTATNG FRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NWOT BE USED DR DISCLOSED OUTY RE C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
Pago S of 11 4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




ol o R T TR

@3-17/86 11:27

BELLSOUTH > FIi &l Af

CONTRACT SERVICE ARRANGEMENT
Case Number KY05-3948-05

AGREEMENT

RATES AND CHARGES

HNO.

Option 1 of |

6595 PRET/BO12

Rate Elem

BellSouth® Centrex service, Payment
Plan 5, Standard common equipment, each

$.00

on 1
$1,240.00

MIACS

BeliSouth® Centrex service, Payment

Plan 5, Common equipment customized by
the Company at the subscriber's request,
sach

$.00

$1,240.00

MIACC

BollSouth® Centrex service, Standard
Fentures, per station line, each

$.00

$3.95

CENAA

BellSouth® Centrex service, Payment
Plan 5, Station Links, Flat Rate, each

$.00

$7.05

MALFA

BeliSauth® Centrex service, Payment
Plan 5, Station Links for 800 Service
Termination, Flat Rate, each

$.00

$7.05

MA4LFB

BellSouth® Centrex service, Payment

Plan 5, Station Links Terminated on
Electronic Business Sets/PSET (DMS-100
only), Flat Rate, each

$.00

$7.05

MALFC

BellSouth® Centrex service, Payment
Plan §, Station Links Terminated on
Electropic Business Sets/M5009 (DMS-
100 only), Flat Rate, each

$.00

$7.05

MALFD |

BeliSouth® Centrex sarvice, Payment
Plan 5, Station Links Termimated on
Electronic Business Sets/M5209 (DMS-
100 only), Flat Rate, each

$.00

$7.05

MA4LFE

BeliSouth® Centrex service, Payment
Plan 5, Station Links Terminated on
Electronic Business Sets/MS5112 (DMS-
100 only), Flat Rate, each

$.00

$7.05

MALFF

10

BellSouth® Centrex service, Paymont

Plan 5, Station Links Terminated on
Electronic Business Sets/M5312 (DMS-
130 only), Flat Rate, each

3.00

$7.05

MALFG

n

BeliSouth® Cenirex service, Payment
Plan 5, Station Links Terminated on

$.00

$7.05

MA4LFT

PRIVATE/FROPRIETARY
CONTAMNE PRIVATH AND/OR DROMITTARY (SORWATION, MaAT MOT DE LOED OR INSCLOSED OUT
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RATES AND CHARGES
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Case Number KY05-3948-05
Option 1 of 1

Electronic Business Sets/MS008 (DMS-
100 only), Flat Rate, each

12

BellSouth® Centrex service, Payment

Plan 5, Station Links Terminated on
Electronic Business Sets/M5208 (DMS-
100 anly), Flat Rate, each

$.00

$7.05

M4LFU

13

BellSouth® Centrex service, Payment

Plan 5, Station Links Terminated on
Electronic Business SetsM5216 (DMS-
100 only), Flat Rats, each

$.00

$7.05

MA4LFV

1

BellSouth® Centrex service, Payment
Plan 5, Station Links Terminated on
Electronic Buginess Sets/M35316 (DMS-
100 only), Flat Rate, each

$.00

$7.05

MALF3

15

BellSouth® Centrex service, Payment
Plan 5, Station Links Equipped with Caller
ID, Flat Rate, each

$.00

$7.05

MALFH

16

BellSouth® Centrex service, Payment

Plan 5, Station Links Equipped with Caller

ID and Message Waiting Lamp Indication
DMS-100 only), Flat Rats, each

$.00

§7.05

MALFW

17

BellSouth® Centrex service, Payment

Plan 5, Station Links Equipped for
Message Waiting Lamp Indication (DMS-
100 only), Flat Rate, each

$.00

$7.05

MA4LF]

18

BeliSouth® Centrex service, Payment

Plan §, Station Links for Provision in &
Different Serving Wire Center, Flat Rate,
cach

$.00

$2.05

M4LFM

19

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in 8
Different Serving Wire Center for
Elesetronic Business Sets/PSET (DMS-160
only), Flat Rate, cach

$.00

$7.05

MALFO

20

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sers™M5009 (DMS-
100 only), Fiat Rate, sach

$-00

$7.05

M4LFP

21

BollSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5209 (DMS-
100 only), Flat Rate, each

$.00

§7.05

MA4LFQ

PRIVATEPROPRIETARY

CONTAING PRIVATE ANIVOR PROBPRIITAR Y MEGRMATION, NAY NUT 08 USED QR INSCLOSED OUTS]
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENY.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

NO.ESS  FPEES-012

Case Number KY05-3948-05
Option 1 of 1

2

BeliSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5152 (DMS-
170 only), Flat Rate, each

$.00

$7.05

MA4LFR

23

Bel\South® Centrex service, Payment

Plar 5, Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5312 (DMS-
100 only), Flat Rate, each

5.00

$7.05

M4LFS

24

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5008 (DMS-
100 only), Flat Rate, each

$.00

$7.05

M4LF4

25

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Differest Serving Wire Center for
Electronic Business Sets/M5208 (DMS-
100 only), Fiat Rate, each

$.00

$7.05

M4LFS

26

BellSouth® Ceantrex service, Payment

Plan 5, Station Links for Provision in &
Different Serving Wire Center for
Electranic Business Sets/MS5216 (DMS-
100 only), Flat Rate, sach

$.00

$7.05

M4LF6

27

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for
Electronic Business SetwM$316 (DMS-
100 only), Flat Rate, each

$.00

$7.05

MA4LF7

28

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for 800
service Termination, Flat Rate, each

$.00

$7.05

MALFZ

29

BellSouth® Centrex service, Payment
Plan 5, Station Links Termination on
MegaLink® service, LightGate® service,
or Equivalent Services, Flat Rage, cach

$.00

$.00

MA4LF9

30

BellSouth® Centrex service, Payment
Plan 5, Swution Links Termination on
MegaLink® service, LightGate® service,
or Equivalent Services for 800 service
Termination, Flat Rate, cach

$.00

$.00

M4LF2

3

BellSouth® Centrex service, Payment
Plan 5, Bridged Links, located on different

$.00

§7.05

MIFNX

FRIVATERROPRIETARY

CONTAINS PRIVATE ANTVOR PROPRIETARY INFORMA TION. MAY MOT BE USED OR DISCLOSED OUTST

BELLSOUTH COMPANIES EXCEPT PURSUANT 1O A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-3948-05

AGREEMENT
RATES AND CHARGES

ND.655 PB18-812

Option 1 of 1

premises from station link on non-
copitinuous property, each

32 BellSouth® Cenirex service, Payment

Plan 5, Bridged Links, Jocated on different
premises from station link on same
continuous property, each

$.00

$7.05

MIFCX

33 BellSouth® Centrex service, Payment

Plan 5, Extended Bridged Links, extended
to different premises, different serving
wire cepter, each

$.00

$7.05

MIFEX

34 BellSouth® Centrex service, Interoffice
Channels, Per Non-ISDN service channe),
cach

$.00

$23.06

MIGBC

35 BellSouth® Centrex service, Interoffice
Channels, Per Non-I1SDN service channel,
per mile

$100

£1.50

MIGBM

36 BellSouwth® Centrex service, Nestwork
Access Register (NAR) Package, per
NAR, Both-way, Flat Rate

5.00

$12.90

M9QCX |

37 BellSouth® Centrex service, Nelwork
Access Register (NAR) Package, per
NAR, One-way Inward, Flat Rate

$.00

$12.90

M2QIX

38 BellSouth® Centrex service, Network
Access Register (NAR) Package, per
NAR, One-way Qutward, Flat Rate

$.00

$12.90

M9QOX

39 Grouping Service, Business, per NAR
made rotary

$.00

$2.25

HTG

40 MemoryCall Deluxe VMS, Service
Agreement Govt/Rd includes 120 minutes
of use/each add'l min 5.04

$15.00

$6.75

VMNSD

4] MemoryCall Transfer Mailbox, Business,
1-10 mailboxes, each

$.00

$3.00

TRMBX

42 Primary Rate [ISDN  Non-Distance
Sensitive Mileage

$.00

$120.00

ILDIE

PRIVATE/PROPRIETARY

CONTANE PRIVATE ANDASH PROFRIUTEARY TNFORMATIZN, MAY MOT UL LSER OR DIACLOSED OU
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREBMENT.
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i CONTRACT SERVICE ARRANGEMENT
1 AGREEMENT Case Number KY05-3948-05
] Option 1 of |
; RATES AND CHARGES
43 BellSouth Primary Rate ISDN (PRI) £.00 $350.00 PR74X
Interface (DMS-100, SESS), Per interface
4 for connection
t 24 BellSouth Primary Rate ISDN (PRI) $.00 $.00 PR7BX
; Interface (DMS-100, SESS), Per B channel
{ activated, each
45 BellScuth Primary Rate ISDN termination $.00 $.00 PR7CX
into BellSouth Centrex Service
46 TReliSouth Primary Rate ISDN D-Channe $.00 $.00 PRIEX
47 BellSouth Centrex service PRI tolephone | - $.00 $0.20 PRTNA
number, each
1
— iz |[FF BRANCH
ATE/PROFRIETARY
o o s e v erse s ospciose ool ge CE |V E D
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CONTRACT SERVICE ARRANGEMENT
AG NT Case Number KY05-3948-05
Option | of ]
RATES AND CHARGES

NOTES:

1. Other rate elements used in the provision of this service may not be listed herein, however, can be found
in the appropriate BeliSouth Tariffs,

2. This Agreement is based on a weighted avorage loop length of 1.23 miles. If the weighted average loop
length exceeds 2,23 miles the Agreament will be subject to review and re-negotistion.

3. Payment Plan designation is for provisioning purposes only.
4. The appropriste tariff notes associated with sach rats clemens apply es specified in the GSST.

5. The following non-recuring charges will not apply for stations added initially and subsequent to the
initial installation. However, if the BallSouth® Centrex gystem iz disconnected prior to the expiration of
the C.S.A,, then the Subscriber will pay full non-recurring charges as identified below. The Customer is not
lisble for nonrecurring charges waived prior to the term of this Agreement. Thes¢ chargos are in addition
to any applicable termination lisbility cherges:

Contract Preparation Cherge (single charge) $293.00
BeliSouth® Centrex features (USOC CENAA), each $ 19.50
Standard Common Equipment (USOC MIACS), ench, or $600.00
Customized Common Equipment (USOC M1ACC) sach £750.00
Non-ISDN [OC (USOC MIGRBC), each $240.00
MemoryCall Deluxe Voice Messaging Service (USOC VMNSD) 5 1500
Line Connection, first $ 73.00
Line Connection, Additional $ 22,00

6. In the event of e divestiture of a significant pari of Customer’s business, & business downtum beyand
Customer’s control, a decision by Customer to close or consolidate lacations that is based on events beyond
Customer’s reasonable control, or a network optimization using other BST services, (collectively,
"Business Change"), any of which significantly reduces the volume of network Regulated Services required
by Customer, with the result that Custormner is unable to meet its contractual obligations under this
Agreement (notwithsianding Customer’s best fforts to gvoid such a decrease in the volume of network
Regulated Services), BST will reduce Customer’s valume of network Regulated Servicas 1o the extent of
any decrease resulting from the Business Change and Customer will pay full nonrecurring charges as
identified in the Note Section of sold Contract Service Asrangement Agresmant KY05-3948-04. This
provision docs not apply to a change resulting from a decision by Customer to trapsfer portions of ts traffic
or projected growth to providers other than BST. Customer must provide BST written notice of the
conditions it believes will require the application of this provision and will describe such conditions with
particularity. This provision does nat constitute a waiver of any charges incurred by Customer prior to the
tims the Partics mutually egres to amend this Agresment. This pravision does not affect the spplication of
termination charges pursuant to the tanff or other agreements.

®BellSouth is 8 registered trademark of BellSouth Intellectual Property Comoration.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
PRIVATEAPROPRIETARY
CONTAING TRIVATE ANT/OR PROPRITTARY THFORMATION. MAY NOT Q[ USED OR DISCLOSED mRE C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K610-00

This Contract Service Arrangement (CSA) Agroement (*Agreement") is by and between BeliSouth
Telecommunications, Inc., a Georgia corporatian, d/tv'a BeilSouth, ("Company") and LOUISVILLE TILE
("Customer or Subscriber™), and Is entered into pursnant to Tariff Section AS of the General Subspriber
Services Teriff. This Agreement is based upon the following terma and condisions as well a3 aay
Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
Incomporatad herain.

1, Subscriber requests and Company agroes, subject to the terms and conditions herein, to provide the
service deveribed in this Agreement at the monthly and nonrecwrring rates, chacges, snd conditions ae
described in thls Agreetnent ("Service™). The rates, charges, zud conditions described in this
Agroement arg binding upon Company and Bubscriber for the duration of this Agresment. For the
purposns of the affectiveness of the terms and conditions contained herwin, this Agroement shall
bacome effictive upon execution by both parties, For purposes of the detarmination of any service
period mi berein, sald service period chall commence the date wpon which installation of the service
ls complete

2, Company agvees to provide Subsoriber notics of any additionsl tazlffed sarvices required for the
inutaliation of the Service. Subscriber agrees o be responzlble for all rates, charges and condidons for
any additional tariffed garvices that are ardered by Subseriber,

3. This Agreement is subject to and controlind by the provisions of Company's ot any of its affiliated
companies’ lawfully flled and approved taviffs, Including Wt not lmiwd to Section A2 of the General
Subgeriber Services Tariff and No, 2 of the Federal Communications Commission Tariff and shall
include sl changes to sald taritfs as may be made from time to time, All appropriate tariff rates and
charges shall be included in the provision of this service., Except for the expreased rates, charges,
terms and conditions herein, (n the event mny part of this Agreement conflicts with the terms and
condktlons of Company's or any of its affiliated companies’ lawfully fled and approved tariffy, ths
tariff shatl control.

4. This Agreement may be subject 20 the appropriate repulatory approval prior to commencement of
installation. Should such reguletory approval be denied, after a proper request by Company, this
Agreoment shall be null, vold, and of no effect.

S, }{Subseriber cancels this Agreement prior 1o the completed installation of the Service, but after the
execution of this Agreement by Subscribar and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to raceipt of writien natics of canceliation by
Company. Notwithstanding the foregoing, such reasonable sosts shall not exceed sl casts which
would apply if the work in the implementation of this Agreement had been completed by Company,

6. The rates, chatges, and conditions deseribed in this Agreoment may be basad upon information
supplicd to Company by the Subscriber, including but not limited to foreeasts of growth. If 5o,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meat itg forscasted lovel of service requirements a1 any time during the rerm of this Agreament,
Subscriber shall pay all reasonable cosls associated with its failure to meet ity projected scrvice
requirements.

7, (a) If Subscriber cancels this Agreement ot any time prior to the expiration of the service period set
forth in this Agreement, Subsoriber shall be responsible for all termingtion charges, Unless otherwise
specified by the tariff, termination charges are deflned as all reasonable charges due or remaining as 2
result of the minimurn service period agreed 10 by the Company and Subscriber and set forth in this
Agreemnenl.

PRIVATEFROPRIETARY TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT £E USED OR DISCLOSED oumcl
BELLSQUTH COMPANIES EXCEFT FURBUANT TO A WRITTEN AGREEMENT, E C E I V E D
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12.

13.

14,

CONTRACT SERVICE ARRANGEMENT
AGREFMENT Case Number KY05-K610-00

(b) Subscriber further acknowledges ther it has optlons for its telocormmunieations services from
providens other than Company and that it has chasen Company to provide the servicas in this
Agréement. Accordlngly, i Substriber assigns this Agreement to 2 certified reseller of Compény local
services and the reseller executes 3 written dootment sgrecing to aszume all requirements of thig
Agreement, Subscriber will not be billed tesmination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agrestient or terminates this Agreoment or s¢rvices
purchased pursusnt ta this Agroement in arder o obtain services from a facilitios based service
provider of & setvice provider that utilizes unbundled network elements, Subscriber will bs billed, as
appropriate, termination charges as specified In this Agreement,

This Agresment shall be construed in sccordance with the laws of the State of Kentucky.

Except g5 otheérwise provided in this Agresment, notices required to be given putsusnt to thig
Agrecmont shall be effective when reseived, and shall bo safficlent ¥f given in writing, hand delivered,
or United States mail, pastage prepaid, addressod to the appropriste party at the address set forth
befow, Either purty hereto may change the name and address to whora all potices or other documents
required under this Agreement must be sent at any time by giving writien notice to the other party,

CombnY o
BaliSouwrh Telectsmmunications, Ine,
Asslstant Vioe President

333 Commeres St,

Nashville, TN 3720]

Subseriber

LOUISVILLE TILE
4520 BISHOP LANE
LOUISVILLE, KY 40218

Subscriber may not anign its rights or obligations under this Agrocment without the CXPress writton
consent of Company and only pursuant to the ¢onditlons containad in the spproprims tarifT,

In the event that one or more of the provisions contained in this Agresment or incorporated within by
reference shall be invalid, itlegal, or unenforceable In any respect under any applicable statute,
regulazory requirsment of rule of law, then such provisions shall be considered inoperative 1o the
extent of such invalidity, lllegality, or unenforceability and the remalnder of this Agreement shall
continue in full force and effect,

Subtcriber ackriowledges that Subsceiber has read and understands this Agroement and agrees 1o be
bound by Irs terms and conditions, Subscriber flrther agrees that this Agreement, and any orders,
canstitutz the complete and exclusive statement of the Agrecment between the parties, superseding oll
propasals, representations, and/or prioy agrecments, oral or written, betwaen the parties relating ro the
pubjoct matter of the Agroement.

Avceprancs of any order by Company ia subject o Company eredit and other approvals. Following
order accoptance, if it s derermined that: (1) the initinl credit spproval was based on inscewrate or
incomplets information; or (If) the customer's creditworthiness has significantly decrensed, Company
in its sole discretion reserves the right to cancel the order withour lability er suspend the Order untij
soourale and appropriatc credit approval requirements are established and accepted by Customer.

This Agreement s not binding upon Company until axeeuted by an authorized employee, partner, or
agont of Subscriber and Company, This Agrecment mey not be modifled, amended, or superseded
ather than by 4 written instrument executed by bath parties, approved by the appropriate Company

P. 03

P.85/25
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K610-00

organization, and incorparted into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

PRIVATE/PROFRIETARY TARIFF BRANCH

CONTAINS FRIVATE ANDYOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED O
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K610-00
Option 1 of |

Thig Agreernent Is subjact to the approval of the Kentucky Public Service Commission, In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
sccepting the modification(s) or of eancefing the Agreement. If accepted, billing will be renderad from the
ittstallation date.

Offer Expiration: This offer shal! expire on: 4/1/2006.
Estimated service intecval following accoptance date: Negotiable woeka,

Service description:
Thiy Conmact Service Arrangsment (CSA) provides for BellSourh® Primary Rate ISDN - Voice/Data
(Standard) service,

This Agroement provides for a thirty-six (36) month service period.

The rates In this Contract Service Arrangoment Agreement are contingent upon Subscriber
execating Contract Service Arrangement Agreement KY05-K598-00, a BellSouth Long Distance
Contract, and maintaining a minimum of 11 business tines, Ifthe Subseriber fails to execute the
above referenced Agreements or maintain the minimum quantity of lines, the rates, terms and
conditions of this Contract Service Arrangement Agreement shall be null and void and rates for
the services covered by this Agreement shall revert to the tariff rates.

This Agreement shalt be extended for additional one-year terms wnder the same tarms and conditions berein
pnkess dithor party provides notice of i3 intet not to renow the Agreement at least sixty (60) days
prior 4o the explratioh,of (jsé Initial 1erm or each additionat ona-yesr term.

Custormar Initinlg

e

FRIVATEEROPRIETARY = TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cuse Number KY05-K610-00
Option 1 of ]

IN WITNESS WHEREOF, the parties hereto have caused this Agresment to be exeemred by thelr
suthorized representatives on the dates set forth below. y

Accapted by:
Sybscriber:

LO%
By: ) s
Authorized Signamrs

Printed Neme: _[Lomatas Tha Ao 1S

Title: _QI_I&&mn
Date; "J-' ‘Z%ZB L_

Comipany:
BellSouth Teleaommunications, lne.

By: Bell§outh Tel nications, Inc.

By:

Authorized Sign

pemed Nam: [UAGL_|EV/ CMOIDSICJ

Title; SM
Date: 9! 0 ! )

duly

FRIYATE/FROPRIETARY

CONTAINS PRIVATE ANDVOR, PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTS!
BELLSCUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AOGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

P, 07
P.8325

AGREEMENT Case Number KY05-K610-00
Option 1 of 1
RATES AND CHARGES
nts Non-Recurring 1
BeliSouth® Primary Rate ISDN Acoess 5.00 $130.00 ILDIR
Line, each (Nota 2)
BeliSouth® Primary Rate ISDN Interface, .00 $375.00 PR71V
each - Voico/Duta (Standard) (Note 2, 3)
BellSouth® Primary Rate ISDN B- £.00 3325 PR7BV
Channel, each » Voice/Data (Standard)
(Note 2)
BellSouth® Primary Rste ISDN 5.00 $0.20 PRTTF
Telephorie  Numbers, per  telephone
number requested inward and 2-way
BellSouth® Primary Rats [SDN, $.00 $75.00 PR7CN
Colling Name Delivery Featwe, Per
Primary Rate Interface
BellSowth® Primary Rate ISDN D- £.00 $.00 PRTEX
Charnne| - No Rate (ProvisicningLSDC_) )

PRIVATE/PROPRIETARY

Pagebof7

CONTAING PRIVATE ANINOR PROPRIETARY INPORMATION. MAY NOT BE USED OR DISCLOSED QUTSH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY05-K610-00
Option 1 of §
RATES AND CHARGES
NOTES:

P

3

All niles and repulations for BellSouth® Primary Rate ISDN sorvice as set forth in the General
Subsorlber $ervioes Tarlff (GSST) are applicable to this Agresment with the axception that volume
dissounts as outlined in the tariff do not apply. The rate elements included herein have been
specifically discounted. Other rate eletaents used i the provision of the service have not been listed,
but may be found in the appropriate Company tariff. Examples of other rate elements are: FCC
surcharges, regulatory foes, taxes, or charges for festures ordered that are not listed in the Agreement.

The following nonrecurring charges will not apply upon Iniral installadon, However, if tha service is
disconnected prior ko the expiration of this CSA, then Subscriber will pey full nonrecurring charges as
identlfled below {n addition to applicable termination liability charges:

Usog Nomrecurring Charge
Coniract Preparation Charge $342.00

ILIME $275.00, each

PRIV $110.00, ¢ach

FRTBY $ 3.00,cxch

Apply five End User Common Line Charges for each Primary Rate laterface.

éll trademarky and service marks contained herein are the property of BellSouth Intelloonal Property
orparation,

END OF ARRANGEMENT AGREEMENT OPTION 1

e o mna e o secsmomsef = CEIVED
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CONTRACT SERVICE ARRANGEMENT
AGREE Case Number GA06-2582-01

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement No.
GA04-0308-00

28 amended by Amendment No. 1 to Master Services Agreement No. QA04-0308-00 with an effective date
of December 22, 2005.

This Agreement ig entered into pursuant to Tariff Section A5 of the Giencral Subscriber Services Tariff.

Offer Expiration: This offer shall expire on: 6/14/2008.

Customer's Billing Address:

Luxottica Retail

4000 Luxottica Place

Mason, OH 45040
\
|
|

PRIVATE/FROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE ANLVOR PROFRIETARY INFORMATION. MAY NOT BRE USED OR DISCLOSED
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA06-2582-01
Option 1 of1

Estimated service interval following acceptance date: Negotiable weeks

Service description:
This Contract Service Arrangement (CSA) provides for BellSouth® Primary Rate ISDN - Voice/Data
{Standard) service.

This Agreement provides for a twenty-four (24) month setvice petiod that shall be co-terminus with
Amendment No. 1 to Master Scrvices Agreement No, GA04-0308-00.

Thie Agresment is not binding upon Conpany until exccuted by an authorized employee, partner, or agent
of Subscriber and Company. This Agreement may not be modified, amended, or superseded other than by
a written instrument executed hy both partios, approved by the appropriate Company organization, and
incorporated into Company’s mechanized system. The undersigned warrant and represent that they have
the authority to bind Subscriber and Company to this Agreement.

PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. E D
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Case Number 3A06-2582-D1
Option 1 of |

IN WITNESS WHEREQF, the Parties hareto hava equaed this Order Argzchment 10 bs axecutsd by their
regpective duly anthorized representatives on the date indicated below.

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Avceptad by

Campany!
Bell3outh Telecommunications, Inc,

By: BellSouth £ ifdae Systerns, Inc.

By: qwi L>
Autherized Simﬁ

Printed N’amc;‘ : fﬂ'u‘f«-f C Cers E:’
Title: gﬁﬁlw-

Dae: = 2'(01;-
r 1]
FRIVATR2PROPRIETARY
OCONTAINE PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE LEED OR DISCLOSED oVTsinE THRARIFF BRANCH
BELLSOUTH COMPANIES EXCEPT PURSUANT TU a WRITTEN AGRBEMENT.
onged of22 RECEIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'Y06-2580-01
Option 1 of 1
RATES AND CHARGES
Rate Elerments_ Roquring | MonlyRate]  USOC.
1 BellSouth® Primary Rate ISDN Access $.00 $£130.00 1L.DIE
Line, each (Note 2)
2 BeliSouth® Primary Rate ISDN Interface, 8.00 £375.00 PR7LV
each - Voice/Data (Standard) (Note 2, 3)
3 BellSouth® Primary Rate ISDN B- $.00 $8.00 PRTBV
Channel, each - Voice/Data (Standard)
{(Note 2)
4 BellSouth®  Primary Rate ISDN $.00 $0.20 PR7TF
Telephone Numbers, per telephone
number requested inward and 2-way
5 BeliSouth® Primary Rate ISDN, $.00 $75.00 PR7CN
Calling Name Delivery Feature, Per
Primary Rate Interface
6 BellSouth® Primary Rate ISDN D- $.00 $.00 PR7EX
Channel - No Rate (Provisioning USOC)

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED O
BELLSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT.

Page Tof 22
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA06-2582-01
Option 1 of 1

RATES AND CHARGES
NOTES:

1. All rules and regulations for BeliSouth® Primary Rate ISDN service as set forth in the General
Subscriber Services Tariff (GSST) are applicable to this Agreement with the exception that volume
discounts as outlined in the tariff do not apply. The rate ¢lements included herein bave been
specifically discounted, Other rate elements used in the provision of the servise have not been listed,
but may be found in the appropriate Company tariff. Examples of other rate elements are: FCC
surcharges, regulatory fees, taxes, or charges for features ordercd that are not listed in the Agreement.

2. The fallowing nonrecurring charges will not apply upon initial inatallation. Howeve, if the service ia
disconnected prior to the expiration of this CSA, then Subscriber will pay full nonrecurring charges as
identified below in addition to applicable termination liability charges:

usQc Nonrecurring Charge
1LDIE $875.00, each
PR71V £110.00, each
FR7BV $ 5.00,each

3. Aprply five End User Common Line Charpes for cach Primary Rate Interface.

All tradamarks and service masks contained harein ars the property of BeliSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED O

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. TECEIVED

4/20/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-2580-01
Option 1 0f 1
Attachment 1

7. The following nonrecurring charge will not apply upon initial installation. However, if the
service is disconnected prior to the expiration of this CSA, then Subscriber will pay the full
nonrgcurring charge as identified below in addition to applicable termination liability

charges:
USOC Nonrecurring Charpe

Contract Preparation Charge (WGGVTF) $342.00

8., This Agreement is subject to the approval of the Kentucky Public Service Commission. In
the event the Commission should modify any rate or provision of this Agreement, the
Customer will have the option of sccepting the modification(s) or of canceling the
Agreement. If accepted, billing will be rendered from the installation date.

PRIVATE/PROFRIETARY

CONTAINS PRIVATE AND/U?TI':*! PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTInE THERIFF BRANCH
BELLSQUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. RECEIVED
Paga 17 of 22
4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-FR38-01

This Contract Service Arrangement (CSA) Agreemeni (" Agreement”) is by and between BellSouth
Telecommunications, nc.. 8 Georgia corporation, d/b/a BellSouth, ("Company”) and MANAGEMENT
CLEANING CONTROLS ("Customer or Subscriber”), and i entered into pursuant 1o Tariff Section AS of
the General Subscriber Services Tariff. This Agresment is busod upon the following terms and conditions
a8 well a8 any Attachmeni{s) affixed and the appropriate lawfully filed and approved tariffs which are by
this reference incorporated herein.

1. Subscriber requeats and Company agrees, subject to the terma and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurning rates, charges, and conditions as
described m this Agreement {"Service"). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the dumtion of this Agreement. For the
purposes of the effectiveness of the terms and conditions contamed herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
pericd stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees to provide Subactiber notice of any additional tariffed serviees required for the
installation of the Service. Subactiber agroos to bo responsible for all raies, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affilialed
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subseriber Services Tariff and No, 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time 1o time, All appropriate tariff rates and
charges shall be included in the provizion of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the lerms and
conditions of Company's or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

4, This Agresment may be subject to the appropriste regulatory approval prior lo commencement of
installation. Should such regulatory approval be denied, afler a proper request by Company, thia
Agreement shall be null, void, and of no effect.

5. If Subacriber cancels this Agreement prior to the completed instatlation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithatanding the foregoing, such reasonable costs shall not exceed all costs which
would apply it the work in the implementation of this Agreement had been complated by Company.

6. The raies, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subseriber shall pay all reasonable costs associated with its failure to meet its projected service
requirements.

7. (a) I Subacriber cancels this Agreement or a Service provided pursuant to this Agreement at any time
prior to the expination of the service period set forth in this Agreement, Subscriber shall be responsible
for all termination charges, Unless otherwise specified by the 1aniff or stated elsewhere in this
Agreement, termingtion charges are defined as (ifty percent (50%) of the recurring charges due or
remaining as a result of the minimum service period agreed to by ths Company and Subscriber and set
forth in this Agreement and any nonrecurring chargea that were not applied upon installation as set

forih in this Agreement.
TARIFF BRANCH

PRIVATE/PROPRIETARY
COMTATNE PRIVATR ANR/OR PROPRIETARY INFORMATION, MAY MUV BE USED OR DISCLOSED OURLEIC E IV E D

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
4/20/2006
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! . CONTRACT SERVICE ARRANGEMENT
. AGREEMENT Case Number KY05-F838-01

{b) Subacriber further acknowledges that it has options for ity telecommunications services from
providers other than Company and that it has chosen Company Lo provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a centified reseller of Company local
servicas and the reseller executes a written document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in ihe
gvent it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subseriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided in this Agreemen, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, posiage prepaid, addreased (o the appropriate party at the addreas set forth
below. Either party hereto may change the name and acddress to whom all natices or other documents
required under this Agreement must be sent at any time by giving writien notice to the other party.

Company

BellSouth Telecommunications, Inc.
Asgistant Vice President

9100 Shelbyville Rd. Ste 300
Louisville, KY 40222

N Subscnber

) MANAGEMENT CLEANIMNG CONTROLS

g CONTROLS INC 10101 LINN STATION RD
LLOUISVILLE, KY 40223

4 10. Subscriber may not assign i rights or obligations under this Agreernent without the express written
consent of Company and only pursuant 1o the condilions contained in the appropriate tariff.

11. In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference ahall be invalid, illagal, or unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inaperative to (he
exlent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees lo be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complede and exclusive statement of the Agreement between the parties, superseding all
proposals, represenlations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the imtial credit approval was based on inaccurate or
incomplete information; or (ii} the customer's creditworthinesa has significantly decrepsed, Company
m its sole discretion reserves the right 1o cancel the order without liability or suspend the Order uaril
accurnie and appropriate credit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until execuled by an anthorized employee, parner, or
agent of Subscriber and Cormpany. This Agreement may not be medified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Gempan], T BRANGH

PRIVATE/PROPRIETARY
CONMTAING PRIVATE AMNDQR PROFRICTARY INFOAMATION. MAY NUT UL USEL OR ISCLOSLD Of .REEI c' : E I V E D

BELLSOUTH COMPANIES EXCEPT PURSLANT TO A WRITTEN AGREEMENT,
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. CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-F838-01

organization, and incorporated into Company ‘s mechanized system. The undersigned warrant and |
represent that they have the authority to bind Subscriber and Company to this Agreement. |
|

anlo M i o T .o

| TARIFF BRANCH

PRIVATE/PROPRIETARY ‘ :
CONTAINE PRIVATE AND/IR PROPRIFTARY INFORMATION. MAY MO BU USED OR DISCLOSED O RE E I V E D

HELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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. CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-F838-01

Option 1 of 1

This Agreemant is subject to the appraval of the Kentucky Public Service Commission. Tn the event the
Commission should modify any mte or provision of this Agreement, the Customer will have the option of
accepling the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 7/1/2006.
Estimated rervice interval following acceptance date; Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) Agreement provides [or BellSouth® Primary Rate ISDN -
Vaice/Data (Standard) service.

This Agreemant provides for 8 twenty-four (24) month service psriod. (Notas 1,2.4)

4""

same teretd and conchiiprs herein
“B0 TERSE 81X ays

TARIFF BRANCH

PRIVATE/PROPRIETARY RE ( : E | V E D
CONTAMNS PRIVATE ANDWHR FROFRIIFARY INFORMATION, MAY NOT PR USED OA DISCLUSFD OUTEIDR

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
4/20/2006
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CONTRACT SERVICE ARRANGEMENT

- AGREEMENT Case Number KY05-F838-01
Option 1 of 1

.

o

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be execuied by their duly
authorized representatives on the dates st forth below.
Accepted by:

Subscriber:
MANAGEMENT CLEANING CONTROLS

By:
Authorized Signatre

Prinied Name: /4 lusin Ao A 7/
Title: T 7 ﬂmﬂs_:(
Date: -2 ool

”

Company:
BeliSouth Telecommunications, Inc.
By: BellSouth Busineas Systems, Inc.

Ry: 4—%21&%”_
Authorizegd Signalure
Printed Neme: _oad /9 JUARSHIGC.

Title: _M,Z_Z‘%_
o .__Z))

9765_ _

TARIFF BRANCH

PRIVATE/PROPRIETARY C E IV E D
CONTAINS PRIVATE ANDOR PRUFRIGTARY INFORMATION. MAY NOT BE USED UR DISCLOSER OUT l

BELLSOUTH COMPANIES EXCERT PURSUANT TO A WRITTEN AGREEMENT.
4/20/2006
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CONTRACT SERYICE ARRANGEMENT

AGREEMENT Case Number KY03-F838-01
Option | of |
RATES AND CHARGES
: Rate Elements Non-Recurring ~ Monthly Rate usoc
; 1 BellSouth® Primary Rate ISDN Access $.00 $130.00 ILDIE
; Line, each (Note 2)
i
2 DellSouth® Primary Rate ISDN Interface, $.00 $375.00 PR71V
‘ each - Voice/Data (Standard) (Note 2, 3) ‘
i 3 BellSouth® Primary Rate ISDN B- $.00 $5.00 PR7BV |
Channel, each - Voice/Data (Standard)
(Note 2)
4 BellSowth®  Primary Rate  [SDN $.00 $.00 PR7TF
; Telephone  Numbers, per telephone '
f number requested inward and 2-way
5 BellSouth® Primary Rate ISDN, $.00 $.00 PR7CN
Calling Name Delivery Feature, Per
Primary Rate Interface
6 BellSouth® Primary Rate ISDN D- $.00 $.00 PR7EX
Channe] - No Rate (Provisioning USOC)

TARIFF BRANCH

FRIVATE/PROPRIETARY
CONTAINE PREVATIT ANTWOR PROPRIFTARY INFOAMAFICMN. MAY NOT BE UEUD OIL 1356 LGEER o\-REI( : E IV E D

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN ACREEMENT,
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. CONTRACT SERVICE ARRANGEMENT

B . AGREEMENT Case Number KY05-F838-01
: Onption 1 of ]
RATES AND CHARGES

NOTES:

1. All mulss and regulations for BellSouth® Primary Rate ISDN service as set forth in the General
Subscriber Services Tariff (GSST) are applicable to this Agreement. The rate eloments included
herein have been specifically discounted. Other rate elements used in the provision of the service have
not been listed, but may be found in the appropriate Company tariff, Examples of other rate eloments
are: FCC surcharges, regulatory fees, axes, or charges for features ordered that are not listed in (he
Agreement,

2. The following nonrecutring charges will not apply upon initial installation. Howaver, if the service is
disconnected prior ta the expiration of this CSA, then Subscriber will pay full nonrecurring charges as
identified balow in gddition to applicable termination liability charges:

usoc Nonrecurring Charge
Contract Preparation Charge $342.00

ILDIE $875.00, each

4 PR71V $110.00, each

PRTBV ' § 5.00, each

3. Apply five Fnd User Common Line Charges for each Primary Rate Interface.

All rademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation,

END OF ARRANGEMENT AGREEMENT OFTION 1

TARIFF BRANCH

PREVATEPROPRIETARY R EIC E I V E D
CONTANG PRY S TR ARSI FRUIMRILEARY INFGRMATION, MAYT NOT DE USCD OR DISCLOMED DRVSIVE=E
BELLSOUTH COMPANIES EXCEFT PURSUANT TQ A WRITTEN AGREEMENT.
4/20/2006
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Ghlbom 20 - 445
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Nurmber KY06-3754-00

This Contract Service Arrangement (CSA) Agreement ("Agreernent”) is by and between BaflSouth
Telecormmunications, Tne., 3 Georgle corponation, d/b/a BellSonth, ("Company") and NORTH
AMERICAN STAINLESS ("Custorner or Subscriber"), and I3 entered intd puzeuant to TariY Section A5 of
the Genera) Subscriber Services Tariff, This Agreament is based upen the following terms and cenditions
as wril as any Attachment(s) affixed and the appropriate lawfully filed and appreved taxiiFs which are by
thia relcrence incorporated herein.

1. Subscriber requests and Corpany agrees, subject to the terins and corditians herein, to provide the
service described in this Agresment at fhe monthly and nanrseurring rates, charges, and conditions as
described in this Agrecment ("Service"). The mtes, chirges, and conditions described in this
Agreement are binding upen Company and Subseriber for the duration of this Agreement. For the
purposce of the effectiveness of the terms and eonditions contained hereln, this Agreenicnt shall
bacoms effective upon execution by both parties. For purpases of the dstermination of any servies
period stated herein, said sarvice pariod shall cammence the dats upor which installation of the service
is completad,

2. Company agrees ta pravide Subscriber notics of any sdditional tarifted services required for the
installation of the Service. Subscriber agrees to be responsible for all fates, charges and conditions for
any additjonal tariffed services that are ordered by Subseriher.

3. This Agreemant js subject lo and controlled by the provisions of Company's of any af its affiliated
gompanies’ lawfully filed and approved tariffs, including but not Yimited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federel Carmunications Commission Tariff and shal!
include all changes 1o sald tariffs as may he mads from tione to time. All appropriate tartfFrateg and
chiarges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and ¢onditlons herein, In the event any part of this Agreement conflicts with the tarms and
conditiong of Company’s or any of its affiliated coropaales’ lawiully filed and spproved tariffs, the
tariff ghall control.

4. This Agreament may be subject to the appropriate regulatory zpproval prior io cormmenetment of
instellation. Should such regulatory approval be detied, afer & proper mquest by Company, this
Agrepment shall ba nuil, void, and of no effect.

3. Uf Subscriber cancels this Agrectoent prior to the completed installation of the Servies, ot after the
execution of this Agréement by Subscriber and Compeany, Subscriber shall pay all responable coats
invutred in the implementation of this Agrecrment pricr to receipt of written nstice of eancellation by
Company. Notwithstatding the foragoing. soch reosonable costs ehall not exceed all costs which
would apply if the work in the implementation of this Agrcement bad been completed by Company,

6. The rates, charges, and canditiona described in this Agreement may be based upon information
supplied to Company by tha Subseriber, inchding but oot imited to foresasts of growth, IFsg,
Subseriber agroes 1o be bound by the inforrmation provided to Company. Shonld Snbscriber fail ta
racet its forecasted level of service requirements at any tima during tha term of this Agreement,
SUbsig‘nM shall pay all reasonable cogts assogtated vwith its failura to meet Is projested seavice
requirements,

7. {(a) ¥ Bubseriber cancels this Agreement at any time prior to the cxpiration of the service period set
forth n this Agreemant, Subseriber shall be respompible for all termination charges. Unless otherwize
sperified by the tariff, terinination charges are defined s all reasonable charpes duc or remaini ngasa
result of the minitmm serviga period agresd to by the Company and Subacriber and set forth in this
Agresment,

PRIVATR/PROPRIETARY

CONTAMNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT HE USED OR DiscLosEn outeipefcre TARIFF BRANCH
BELLBOUTH COMPANMES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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10.
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14,

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY06-3754-00

(b) Subseriber further acknowledges that it has options for its telecommmunications servicas from
providers ather then Company and that it haa chocen Company to provide the services in this
Agreement, Accordingly, if Subsariber assigns this Agreement 10 a centified reseller of Company loctl
serviced and the reseller exacutss @ written, document agrecing te assurae all requirements of this
Agreement, Subscriber will sat be billed tetwnation charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement ot services
purchased pursuant to this Agreement in ordee to oblain services from z facilities based service
provider or g service provider that ntilizes unbundled network slemeats, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement,

This Agreement shall be constroed in accordance with the laws of the Stetc of Kentucky.

Except as otherwise providad in thiy Agreement, notices redrived tu be given pursuant (o this
Agreement shall be effective when received, and shal] ba sufficient if given in writing, hand delivered,
ar United States mail, postage prepaid, addrewicd to the appropriate perty at tha address set forth
below, Bither party heveto may change the name and address o whom all notices or other docufments
required under this Agreeroent must be sent at any time by giving written notice to the gther party,

Coopany

Ball3outh Telecommunications, Ine,
Aszistant Vice President

333 Commerce 5t

Neshville, TN 37201

Snbscriber

NORTH AMERICAN STAINLESS
#870 US HIGHWAY 42E
GHENT, KY 41045

Bubseriber mway not assign its rights or obligations under thin Agreenicat withaut the express written
teosent of Company and only pursuant to the conditions contained in the appropriate tarisF,

Int the event that one or mors of the provisions contained in this Agresment or Incorporated within by
relerence shall be invalid, illegal, ot wenforceshle in any respect under sy applicable sratute,
regulataty requirement or male of law, then such provisions shall be considered inoperutive to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
ennrinny in foll force end effect,

Subscriber acknowledges that Subscriber has read and vmderstands this Agreement and agrees to be
bound by it4 terms and conditions. Subscriber furthsr agteos that this Agreement, and any orders,
constitule the complete and exclusive statement of the Agresment betwoen the partiey, superceding all
proposals, representations, and/or prior agreements, oral or written, between the partics rclating fo the
sulject matter of the Azteemont,

. Acceptance of any ordar by Cormpany fs subject lo Company credit and othet approvals, Following

order acceptange, i({t fs detcrmined that: (i) the initial credit approval was bhased on inaccueate or
incamplete infotmatlon; or (i) the custorer's creditworthineas has significantly decreased, Company
in its sole diacretion reservea the right to cancel the order without Hability or suspend the Order natil
Aecwrate and appropriate eredit spproval requirements are established and accepted by Customer.

This Agreement it not binding upon Company until exacutad by en authorized emmployee, pertner, o
agent of Subscriber and Company. This Agreement niy not be modified, amended, ot superpeded
otlier than by a written instryment executed by both partics, spproved ty the appropriate Company

PRIVATEPROPRIETARY

CONTAINS PRIVATE ANIYOR PROFRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'Y06-3754-00

organizatior, and incerpormted into Cowpany’s mechanized gystnr. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

PRIVATE/FROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSID
REL1 SOUTH COMPANIZS BXCEPT PURSUANT TO A WRITTEN AGREGMENT. = TARIFFBRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-3754-00
Option 1 of 1

This Agreement is subject 1o the approval of the Kenteky Pvibhie Service Commission, Jn the svent the
Commission should modify any rate & provisian of this Agreement, the Chatomer will have the aption of
accepting the mod; fcation(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Exyriration: Thig o ffer shall expire on: 7/2/2006.
Estirmuted sexvice interval following acceptance date: Negotinhle weaks,
Service deseription:

;‘his Cuntract Service Arranpemant (CRA) provides for Business Lines as part of Bezie Lacal Exchange
arvice,

This Agreement is for a servica period of thirty-six (36) monihs,

Thig Agreement shall be extended for additional one-year torma under the sarne tsrma and conditions herein
unles either party provides written natics of fty inteot not to reoew the Agrectont at Ioast sixty (60) days
prior to the expirat] itin] terra or sach additional one-yesr teym,

Customer Inftials

PRIVATI/PROPRIETARY

COMTAMS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOYT 8 USED Or BISCLOSED ouTsipeEqee TARIFF BRANCH
BELLSCUTH COMPANIT:S EXCEPT PLRSUANT TO A WRITTEN AGREEMENT.

rrgs 4017 RECEIVED

4/20/2006
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CONTRACT §ERVICE ARRANGEMENT
AGREEMENT Case Number X'Y08-3754-00
Option. 1 of 1

IN WITNESS WHEREOQRY. the parties hetsto have caused this Agreement o be exscuted by their duly
authorized representatives on the dates sot forth helow,
Acceptod by

Subscriber;
NORTH

Date:

Compauy:
BellSouth Telseonwmmications, Juc,
By: BoSauth Telacomntmications, Ine,

By: /AAC‘ -%c{"/kﬂ{/“ l(l(/\

Ariorized Signatuge’

[}
Printed Name: }é_',;dr}\ ‘é’j&ﬂf\@!&&)jg
Tide: 6m

RN I (010,

[N |

TRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY [NFORMATIIN. MAY NOT BE USED OR DISCLOSED OF TARIFF BRANCH
RELLSOUTH COMPANIES EXCEPT FURRUANT TO A WRITTEN AGREBMENT @ o |
o 3or7 RECEIVED
4/20/2006
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CONTRACT SERVICE ARRANGEMENT

P, 07

AGREEMENT Case Number KY06-3754-00

Option 1 of 1
RATES AN CHARGES

Rate Elerents Non-Recurring

: . Morthly Rate
1 Flat Rate Main Station Line Service, 3.00 $25.00 ITB

Business,

Rate Group 1
-Per line

2 Flat Rate Main Station Line Service, $.00 $25.00 IFBCL

Business-Caller ID eompatible,

Rate Group |

-Per line

(Caller ID feature mnat be ordered
separately.)

3 Grouping Service, 3.00 §.00 HTG

Individual line ar trunk,
Business Flat Rats,

Rete Group 1

-Each individual line or trunk

4 Touch-Tone Calling Service, 5.00 $.00 TTR

Individual and Two-Party Line Service,
Business
-Pet line or PRX frunk

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PRAOPRISTARY WPORMATION, MAYT NOT BEUSED OR DISCLOSED O 1D
BELLSOUTH COMPANIDS EXCEPT PURSUANT T A WRITTEN naREBstiart O

PigeBaly

[HE TARIFF BRANCH

RECEIVED

4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K Y06-3754-00
Option 1 of |
RATES AND CHARGES

NOTES:

1. Alf rules and regulations of the General Subseriber Services Tariff (GSST) are applicable to
this Agreement. The rate elements ingluded herein have been specifically discounted, Other ratz
elerrents used in the provision of the service haye not been listed, but may be found in the
appropriaw Company tariff. '

2. Unless otherwise provided for in this Agreement, a Teomination Liability Charge will be
applicable if all or eny part of the service is terminated prior to expiration of this Agreement. The
applicable charge is dependent on the service period subseribed to and will be equal to the
rumber of months retmaining in the service period times the monthly rate provided under this
Agreement, Two payment options are available:

- Continue paying the monthly rate for the remainder of the Agreement term, or

» Make a lurap sum payment discounted by the ourrent prime intcrest tate plus two percentage
points,

3. Uniess otherwise specificd In this Agreement, Service Connection Charges as speeified in
Section A4 of the GSST will apply.

4. Nonrecurring chorges associated with this Agreement shall not apply for new installations,
However, unless otherwise provided for in this Agreement, if all or any part of the service {g
disconaected prior to the expiration of this Agreement, then the Subscriber will pay full
nonrecurring charges that were waived at installation as identified below in addition to applicable
termination Hability charges:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Add{tional Lines $232.00 each

Furthermore, il Customer disconnects all service offered on His Agreement prior to the expiration
of this Agresment, then a Contract Preparation Charge applies in the amount of $342.00 in
addition to applicable termination liability ehatges.

All tradernarks and service marks contained herein are the property of BellSouth Intellectual
Froperty Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

FRIVATE/PROPRIETARY

CONTATNS PRIVATE ANDIOR PROPRIETARY INFORMATION. MAY NOT BESEDOR DISCLOSFD OUTsoe . BRANCH
e ey rnashsavre = IREFCEIVED
Page 7007
4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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ADDENDUM -
AGREEMENT Casse Number K'Y06-5341-00

THE UNDERSIONED PARTILS, L3ellSouth Telecommunications, Ing., 3 Georgia corporstion, d/bva
BellSouth, ("Company™) and OHIO COUNTY PUBLIC SCHOOLS ("Customer or Subscriber”), herehy
agree, as acknowledged by their approprisw signatures as se1 oul below, to amend and change Contract
Service Armangemant (CSA) Agreemant (K Y04-11238-00). This Addendum Agreement is based upon the
[ollowing terms and conditions s well as any Attachmeny(s) affiaed and the appropriate lawfully filed and
approved tarifts which sz by this reference incorporated herein.

Offer Fxpiration: This offer shall expire op: 673072006,

1. Suobscriber acknowledpes thar Subscribar has reud and urdersiands this Apreement and agraes 10 be
bound by it# terms and conditions. Subscriber fiurther agrees that this Agrecment, and any arders,
conslitule the complete and exclusive staiement o the Agreement between the parties, superseding all
proposals, represeniations, and/or prior sgreements, orzl or written, beiwuen the pirties relating 1o the
subject manter of the Agreement.

2. Acceptance of any order by Company is subject o Company eredit and orher appravaly. Fallowing
erder acceptance, il it is determined that: (i) the initial credis approval was based on inaccurare or
incomplete information; or (if) the cunomer's creditworthiness has sipnificantly dacreased, Company |
in its sole discretion rescrves the right 10 cancel the order without liability or suspend the Order unijl
acgurate and appropriate credic approval requirements are establishad and accepted by Customer.

3. - This Agrecment is not binding upon Company until exvcuied by an authorized employes, paitner, or
agent of Subscriber and Company. This Agresment may not be modified, amandid, or superseded
other than by & wriTten instrument executed by both partizs, approved by the appropriate Company
organization, and incorporited into Company’s mechanized system. The undersigned warrant and
represent that thay have the awhoricy to bind Subscriber and Company 10 this Agrcoment.

BRIVATEAROMRIETARY

CONTAINS TRIVATE ANIVOR PROPRITARY INFORMATTION. MAY NOT BE USER OR DISCLOSLD OUFSIDE THERIFF BRANCH

BELLSOUTH COMPANIES EXCCPT PURSUANT TO A WRITTEN AGCREEMENT. i
RECEIVED

Pags l ol 5
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- | ADDENDUM ‘ |
AGREEMENT Case Number K Y06-5341-00

IN WITNESS WHEREOF, the parties harclo have caused this Addendum 10 be execuied by their duly
aurhorizud representalives on the dales sei forib below,

Aceepred by:

Subscriber:

OHIO Coa- PUBLIC SCZLS

Authonml Signanire ' o L

* Peintod Namme: &gﬂ&_&. (PL ——
i _S_u.pea_ic_cd_'f_ —

Compa.ny.

BeliSouth Talecommuaications, Ine.
By: BellSouth Business Systems, Inc.

By: _ﬁ - Lens S .

Alrhorized Slgnal.ure

Printed Name: _ _&LEJL.E ResE 4
Tite: P RANCN  SALES M},m,

Date: __32 7 /8( .

T o b -

—Gates -

o —

PRIVATEFROPRIGTARY

CONTAINS PRIVALE ANTVOR PROPRIFTARY INFQRMATION. MAY NG LC USETY OR DISCLOSER olrI$IDE TRIFF BRANCH

RELLSOUTH COMPANIES EXCCPT DURSUANT TO A WREITEN AGREEMANT,
| RECEIVED

Pagel ol |

4/20/2006
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ADDENDUM . '
AGREEMENT Case Number KY06-5341-00
‘ Option 1 of ]

This Agreemant ix subject to the approval of the Kentucky Public $ervice Commission. In the event the

. Commission should modify any rare ar provigion ol this Apreement, the Customer will have the oplion of
accepling the modilication(s) or of canceling th¢ Agresment. If accepred billing will be rendered from th:
installation date.

Service dc.scnpnon
This Contract Scrvice Anranzement (CSA) provides BellSouthdd Metro Fihemet service.

This Apreement is for thiny-six (36) monihs,

Under this Agreement, this survice may only be purchased by Customers whose raffic on this service will i
be ar least 90% intraswale. Customer is responsible for cnmplymg with this reguircment, and by ordering or
accepting such scrvice under this Agreement, Customer is representing to the Company that its traffic on
the service will be at leust 90% intrastate,

PRIVATE/MROFIILTARY
CONTAINS PRIVATE ANDVOR FROFRIETARY INFORMATION. MAY NOT B USED OR MKCLOSLD oyTsink iR IFF BRANCH

RELLSOUTIH COMPANIES EXCERT PURSUANT TO A WIITTEN AGRERMENT,
Pupe3 o5 RECEIVED

4/20/2006.

PUBLIC SERVICE
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ADDENDUM
AGREEMENT Case Number KY06-5341-00
) : Oprion 1 of |
RATFES AND CHARGES
. : |
Rate Blements Non:Recurring  Monthly Rate usoc |
1 BallSouth® Metro Elthermnet Service, 100 5.00 $1,500.00 MTERB
Mbps Basic Connection, per conncction |
{Addendum to KY04-H238-00) |

PRIVATLAROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY (NFORMATION, MAY NOT RE LSED OR DISCLOSED OUTSIDE THARIFF BRANCH
AELLSOUTH COMPANILE EXCLEPT PURSUANT TG A WRITTEN AGREFMENT,

Page ot RECEIVED

4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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ADDENDUM
AGREEMENT Cas= Number KY06-5541-00
C Opiion 1 of §
RATES AND CHARGES :

NOTES:

‘The Subscriber is linble for the revenues wo the Company for the full wrm of this Agreement. 1¥the
Subscriber disconnests vurly, \we payment options ar¢ available:

1. Continu¢ paying the monthly rates for the remainder of the Agreement term, or

2. Makz a lump sum payment discounted by the current prime interest rate plos two percentyge points.

If facilitles do not exist, gpecial construciion charpes may apply. |
All rules and regularions found in the 13¢lISourh® Metro Ethernet tariff are applicable to this CSA.

These rates and charges are only valid if the Customer is served from a cenrral office equipped for
BellSouth® Metro Exhemet scrvice, or can be exiended 10 a central office cquipped for Bell%ulhﬂb Mewo
Etherner service,

" The following nonrecurring charges will be reduced or will not apply upon initial mslallal:mn I-Iowever. if
uhy of the serviae iy disconnected prior w the explranon of this CSA, then Subseribor will pay full
nonrecurring chargex as identified below in addilion to applicable terminiion liabiliry,

NS0 NONATCLABING CHARGE
WGG V! -Cantract Proparation Chil'gl-
MTEBB . $1,500. O_CI each '

Regisiered rrademark of BellSouth Intellectual Pr'operty Corporion

END OF ARRANGEMENT AGREEMENT OPTION 1

. .
FRIVATE/PROPRILTARY L TARIFF BRANCH
CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BF UNED OR DISCLOSED OUTSILE TUE
. HELLSOUTH COMPANIES FXCEFT PURSUANT 0 A WRITTEN AGRLEEMENT, wgc E | V E D

PageSol s
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4832-00

Thiz Cantrac| Service Arranpemant (CSA) Agroement ("Agreement”) is by and belween BellSonih
Telecommunications, Ine., a Georgia parporation, d/k/a BellSouth, ("Company™) and OWENSBORD
CATHOUIC KIGH SCHOOT, ("Customer or Subseriber"), and is sntered into pursuant to Tariff Section A5
of the Gencra) Subscriber Sexvicss Tariff, Thiz Agreamént is hased upon the following terms and
condilions as well &s any Auachment(s} allixed and the sppropriaie lnwlully filed and approved tariffs
whicl: ave by this reference incomoratad hereln,

1, Subseriber requests and Company agrees, subjoct to the ferms and conditions herein, to provide the
service desceibed in this Apreement at the monthly and nonrecnrring rates, charges, and conditions as
deseribed in this Agreemant ("Service"). The rates, charges, and conditions described in fhis
Agreement are binding upon Company and Subscriber for the duration of this Agresment. For tha
purposes of the cfectiveness of the terms and conditions contained herein, this Agrocment shall
become effestive upnn execuiion by both partics. For purpases of the determination of any service
petiod stated hersin, said service period shall commence the date upen which installation of the service
is completed.

2, Company ngrees to provide Subgeriber notice of any additional wriffed servicas required for the
inslaliation of the Suryice. Subscriber agrecs 10 be responsible for a1l rafes, charges and conditians for
any additional tariffed services thal are ordered by Subscriber.

3, This Agresment is subject to and cantrolled by the provisions of Company's or any of its affiliated
companies* lawfully filed and approved taniffs, including but not limited o Section A2 of the General
Subscriber Sorvices Tariff and No. 2 of the Federal Communications Commigsion Tariff and shatl
inchuds all changes to said tarilfs as may be mede from time (0 time. Al appropriate tariff rates and
chorges shall be included in the provision of this service, Except for the expressed rater, charges,
terans and conditions heroin, in the cvenl any part of this Agreement conflicts with the terms and
conditions of Cormpany's or any of its affiliated sompanies’ lawFully filed and approved tariffs, the
tariff shall cantrol.

4. 'This Agreement may be subject to the appropriate repulatory appraval prior ta commencoment of
inslallation, Should such tegulatory approval be denied, affer a proper raqoest by Company, thls
Agreement shall be null, void, and of'no effect,

5. 1f Subscriber cancels this Apreement prior ta the completed tnstallation of the Service, but afier tha
exveution of this Agreement by Subseriber and Compsay, Subscriber shall pay all rezsonable costs
Incurred in tho fmplementation of this Agresment prior to receipt of written notics of cancellation by

‘ompany. Motwithstanding the foregaing, such reasonable gosis shall not sxceed all costs which
would apply i€ the work in the implementation of this Agreement had been completed by Company,

6. The rates, charges, and conditions doseribed i this Agreement may be based upon informaltion
supplied to Company by the Subscriber, including but not limited to forécasts of growth. I€eo,
Rubscriber agrees to ba bound by the informatinn provided io Company, Should Subseriber fail to
nieod ils fareensted level of service requituments at any time during the term of this Agreemen,
Suhauriber shall pay sll reasonable ¢osta nssociated with b fajlure 1o meet its projecied service
reqeirments,

7i (a) IF Substriber eancals this Agesement or a Service provided pursusnt 1o this Agrocment at any time
prior to the expiration of the scrvice period set forth in this Aprecment, Subseriber shall be responsible
fov all wermination charges, Unless otherwise spacified by the tariff or stated efsewhere fn thia
Agreeihent, tsrmination charges are defined s fifly pereent (50%) of the recuring charges dus or
remaining as g result of the mininm service period agreed to by the Company and Subscriber and sot
forth in this Apreeinent and any nonrecurring charges that Were not appliod upon fnstallation

Sogat
forih fn this Agreement. TARIFF BRANCH

PREVATE/PROPRICTARY !m:{g C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USET OR DISCLOSEN GUTSE
4/20/2006

RELLSOUTH COMPANIES EXCEPT PURSUANT 10 A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4832.00

{b) Subsenber further acknowlodges that it has opdons for ils telessmmunications services from
providers olher than Company and that it hns chosen Company to provide the cervices in this
Agreement. Accordingly, if Subseriber assigns thia Agreement to a certified reseller of Company Joeal
services and the reseller executes o written document agreeing to assume all roquirements of this
Agreoment, Subsariber will not be billed wermination charges. However, Subscriber agrees that in the
event it fuils 1o meet 1t obligations under this Agreement or terminates thiz Apreement or services
purchased purswant to this Apceement in order to obtam sevvices from a facilitics based service
provider or a servica provider (hat utilizes unbundied nelwork elements, Subscriber will be hilled, as
appropriats, termination charees as specified in this Apreement,

8. 'This Apreement shall be condtrued in accordance with the laws of the State of Kentueky,

9. Exvept as otherwise provided in thip Ageeement, notices required o be given pursuant to this
Agreemens shall bu effective when received, and shall be sufficlent if given in writing, hand delivered,
of Uniled Statcs mail, postage prepaid, addresied 1o the appropriate party at the address set forth,
below, Eirther party herelo may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any tinie by piving written notlee to the other party.

Company

BaNSouth Telecommunications, Inc,
Assistant Viee President

331 Commerge St

Nashville, TN 37201

Subscribar

OWENSBORO CATROLIC HIGH 5CHOOL.
1524 W PARRISH AVE

OWENSBORQ, KY 42301

10, Substriber may not assign its Aghts or obligations under this Agreement without the express written
corisent of Company and only pursuant 10 the conditions conteined in the appropriate tariff.

n

In the event that one or more of the provisions cantained in this Agreement or incorporated within by
reference shall be invalid, illega), or unenforceable in any respect under any apphicable statute,
tegulatory requiremant or rule of law, then such provisions shall be cansidered inopertive to the
extent of such invalidity, illcgality, or umenforceability and the remajader of this Agreement shall
contirme in fill force and effact,

12

Subscriber acknowledpes that Subseriber has read and understands this Agreement and agrees o ba
bopnd by {ts terms and conditioas. Subscribor furfher agrees that this Agreement, and aay orders,
tonstitule the complete snd exelusive statement of the Agreement betwsen the parties, superseding al)
proposaly, representations, and/or prior agreements, cral or written, between the parlies relating to the
subject muler of the Apreemeant,

13. Acceptance of any order by Company is subject to Company eredit and othet approvals, Following
order acceptance, if it is determined that; (i) the initial sredit approval was based on inaceurats or
inconiplete information; or (1) the customer's creditwarthiness has significanily decrensed, Company
in jts sole diseretion rederves the right to cancel the onder without lability or suspend the Ordsr wntil
acenrale and sppropeiate credit approval requirements mre established and accepted by Qustomer.

14. This Agrecment is not binding upon Company ntil executed by sn autharized employes, partner, or

apent of Sybscriber and Company, This Apgreement may not be modified, amonded, or supessadad
olhier than by n written instrument executed hy both parties, approvad by the appropriste Cothpany 1ARIFF BRANCH

PRIVATE/PROPRIETARY III:S]—E C E I V E D

CONTAMNS PRIVATE ANDYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLORRD OUT
BELLSOUTH COMPANIAS EXCEFT PURSUANT TO A WRITTEN AGRIEMENT, 4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4532-00

orgwization, and incarperated into Company’s mechanized syster, The undersipned warrant and
repeesent that they have the authority to bind Subscriber and Company to thig Agresment.

TARIFF BRANCH

PRIVATE/PROPRIETARY =
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION, MAY NOT RE USED OR DISCLOSED omBng C E I V E D
BELLSQVTH COMPANIES RXCEPT PURSUANT TO A WRITTEN AGRERMENT, 4/20/2006
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‘acutpting the modlfication(s) or of canceling the Agreoment, If tmpw,-hullng will be rendered from the e .

. AR S
coﬂmcw SERVICE Annmcmmvrr . o
AGREEMENT Cnseh!umber KY06-4832:00 - -

Optn:m 20f¥ :

T]‘ll# Agr-:cment is subject v the apprayval of the [emucky Public Sﬁmub Com:nissmn. In “rhc event the " nooo
Commissinn chould modify any rats oy provislon of this Agrecment, the Coxtemer-will have.the optiod of . "

-

installation dete, . _ TR,

Offer Expiration: Thie affar shall expire on: 7/16/2006.

Esﬁmmd sgwicé irterval following acceptance dare: Nogotiable weeké."_ e

" Sarviee description: [P ' R ".'...,.'..
This Contract Sanice Arrangemnent (CSA) provides for BellSouth® Pnnwy Rm !EDN Vmcemm - ML A
(Standard) aepvice. . TARIFF BRANCH o
rh.s Agreement provides for 4 secvics period of thirty-six (36) to rmy“cim (‘“D monith. R E C E IVED
This Agretment is for £ wmonths. L L : 4/20/2006

. ':-. M 'I'J

Thix Agreement skafl b extended for additfonel ‘oné-year teymé nuder the’ mme m‘ms find condlitlons haxeiB L |C SER"«/lCE;

" unless either party provides written natice of fts mtent nat 10 yenew tha Amérm-nt at Ienm sixty (B0) daysCoMM|$SION W

OF KENTUCKY
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Thin Agreement isitor 2 &1 mentns. : o ,

Thils Agreament shall ba extended for additional Of1e-Your terms under the'seine tefmy and condition hersin

-unleds either party provides written natioe of its {ntent not 5 renew the Agrsemant ut jeast shay (60) days
.+ prior to the expiration af the inisial berm or each addirional one-year wray, e )

.Custorner-Initials Lo

W

LN

CONTRACT SERVICE ARRANGEMENT. - . R,

CONTRACT SERVICE ARRANGEMENT " - , o
AGREEMENT . Case Number KY06-4832-00
A T ot

(b) Bubscriber further neknowledpes that it has options for fu telscommunications services Rom v . . Y IR
providers other than Company and that it has chnren Company {a provide the Services in this ok

: Agreement. Accordinply, if Subscriber assigns this Agreament to u certified reséllér of Company local* . . ' . ey
socviess and the reselier executes a wiitten documenit Bpreoing to.wssume ail requirements of this oy
Agracment, Subsoriber will not be billed termination tharges. Howbver, Subseriber agrees that in the R
svens It fatls to maei its obligations under this Agreoment or ferminates thiy Agiverent or' servicea oL e
purchased pursuant ta this Apresmant in nrdar to obtain servicas :ﬁ*ar;,i\h facilities based service oo T
provider ar a sérviee provider that utilizes unbymdled notwork efactents; Subscriber will bio billed, as - L VY
Appropriate, tarmination chargas as specified i this Agreement. - a0 , R PERAY

"8.. This Agreement shall he constraed fn accordanze with the laws oﬂltha'ﬁsgm of Kentucky. - " e K , , ':I-‘ ol

9. Exedpras orthorwisa provided in this Agresment, notices eequired 1 o pivén pursuant 6 this Jinod
" Apreement shall be effactive when recelved, and thall be sufficlept if given in writing, hand deliversd, A
or United Statas mial], postage prepaid, addratsed 1o ta appropridee party at he-nddrise sot SRR TARIFF BRANCH, ¥ ¥
below, Bither party hareto may charge the name and sddrecs fo ‘Whom all notices or other documents TR P
reciuired under this Agrocmiont must be seat oz any Yinys by glving w_;mh‘ notics 1o the o R’E C E I V ED

4120120065

T

CONTRACT SERVICE ARRANGEMENT .. ° RS
AGREEMENT " .’ Case Mumber k?oa-ztﬁu-%b'C-S.ERY'.@‘%-.}
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roe
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number AL06-2694-01

This Contract Service Arrangement (CSA) Agreement ("Agreement") is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company™) and QC HOLDINGS
("Custormer or Subscriber"}, and is entered into pursuant to Tariff Section A5 of the General Subscriber
Services Tariff. This Agreement is based upon the following terms and conditions as well a3 any
Attachment(s) affixed and the appropriate lawfully filed and approved tariff which are by this reference
incorporated herein,

1. Subscriber requests and Company agress, subject to the terms and conditions herein, to provide the
' service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as

described in this Agreement ("Service™). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agréement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties, For purposes of the determination of any gservice
pexniod stated herein, said servioe period shall commmence the date upon which installation of the service
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
mstallation of the Service. Subscriber agrees to be responsible for all rates, charpes and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreemnent is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, inchuding, but not limited to Section A2 of the General
Subscrber Services Tariff and No. 2 of the Federal Communications Comrnission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated cornpanies’ lawfully filed and approved tariffs, the
tariff shall control,

4. This Agreement may be subject to the appropriate regulatory approval prior to commencemnent of
nstallation. Should such regulatory approval be denied, afier a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shail pay all reasonable costs
incurred in the jxrplementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the forepoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Cornpany.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet jts forecasied level of service requirernents at any time during the term of this Agreement,
Subs'm‘iber shall pay all reasonable costs associated with its failure to meet its projected service
requirements,

1. (2) I Bubscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time
prior to the expiration of the service period set forth in this Agreement, Subscriber shall be responsible
for all termination charges, Unless otherwise specified by the tariff or stated elsewhere in this
Agre_cn‘mnt, termination charges are defined as fifty percent (50%) of the recutring charges due or
remaining 44 a result of the minimum service period agreed to by the Company and Subscriber and get
forth in this Agreement and any nonrecurring charges that were not applied upon installation as set

forth in this Agreement.
TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number AL06-2694-01

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company 1o provide the services in this
Agreement. Accordingly, if Subsctiber assigns this Agreement to a certified reseller of Company local
services and the resclier executes & written docurnent agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
eveit it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes nubundled network elements, Subscriber will be billed, as
appropriate, tennination charpes as specified in this Agreement.

R.  Thjs Agreement shall be construed in accordance with the laws of the state applicable to the Service
provided hereunder.

9. Except a5 otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when recejved, and shall be sufficient if given m writing, hand deliverod,
or United States mail, postage prepaid, addressed to the approptiate party at the address set forth
below. Either party hereto may change the name and address to whom all potices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

Company
BeilSouth Telecommmications, Ine.

Assistant Vice President
2130 Lake Boulevard
Atlanta, GA 30319

Subscriber

QC HOLDINGS

9401 INDIAN CREEK PKWY STE 1500
OVERLAND PARK, K8 66210

10. Subscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant to the conditions contained in the appropriate taxifE.

11. Tn the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, fllegality, or umenforceability and the remainder of this Agreement shall
continue in full force and cffect,

12, Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber farther agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, apd/or prior agresments, oral or writtety, between the parties relating to the
subject matter of the Agreement,

13. Acceptance of any order by Corupany is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its gole discretion reserves the right to cancel the order without liability or suspend the Order untit
accurate and appropriate credit approval requiretnents are established and accepted by Customer.

14. This Agrecment is not binding upon Company until executed by an authorized employee, partuer, or
Ao

ﬂ.geﬂt of Subscriber and Compmy, This Agraement may not be mOdjﬁEd, amendefL Or Sup« TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number AL06-2694-01

other than by a written instrument executed by both parties, approved by the appropriate Company
orgauization, and incorporated into Company’s mechanized systemn, The imdersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

=t |FF BRANCH

PRIVATE/PROPRIETARY
CONTAINS FRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTS RTE C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 3 of 18 4/20/2006
PUBLIC SERVICE

COMMISSION
OF KENTUCKY




4948296925 BELLSOUTH PAGE B85

‘A3/27/28086 17:18
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' CONTRACT SERVICE ARRANGEMENT |
AGREFMENT Case Number AL06-2694-01
Option 3 of 3

Offer Expiration: Thi offér shall expire on: 7/24/2006.
Estimated seyvice interval following acceptance date: Nepotiable weeks,

Bervice degeription:
This Contract Service Atrangement (CSA) provides fior Business Lines as pert of Basic Local Exchange

Sexrvice.
This Agreemant la for a service perlod of thirty-six (36) months.,

msAg:uwmuhallbgmdedﬂrldﬂiﬂmalme-ymmms under the same termns and conditions herein
unless elther patty provides written notics of its intent not to rensw the Agreement at least sixty (60) days
prior to the axpiration of the inital term or each additional ons=yexr teem,

Custamer Initials

PRIVATE/PROPRITARY
CONTAING PRIVATE AMDVOR FROPRIETARY INFORMATION. MAYNOT BE USED OR DIECLOsED oUTsIE g | ARIFF BRANCH -
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Mar. 27. 2006 2:20PM Ne. 0809 2 3
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbsr ALD6-2694-01
Option 3 of 3

IN WITNESS WHERECF, the parties hereto have canged this Agreement to b sxecoted by their
authorizad raprssartatives on the dates set forth below. b &y

Acorpted by,

Subscriber:
QC HOLDINGS

Company
BeliSouth Telecommmunications, Inc.
By: BeliSouth Business Systems, Inc.

Printed Name: LySA_ B Tas, fr‘ e
Tile: S:L\t'.& A ;-a‘?ﬂﬂ.
Dute; i‘?’?'&%

FRIVATE/PROPRIETARY .
 CONTAINS FRIVATE AND/OR FROPRISTARY INPORMATICH, MAY NOT 2E USED OR DISCLOSED OUTSIDE fiB 1 ARIFF BRANCH:
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2700-01
Option 3 of 3
RATES AND CHARGES

Rate Elements Non-Recurting Monthly Rate USDC
1 Flat Rate Main Station Line Service, $.00 $25.96 1FB

Business,
All Rate Groups
-Per ling

2 Flat Rate Main Station Line Service, $.00 $25.96 1IFBCL
Buginess-Caller ID compatible,

All Rate Groups

~Per line

(Caller ID feature must be ordered
separately.)

3 Grouping Service, $.00 $.00 HTG
Individual line or trunk,
Business Flat Rate,

All Rate Groups

-Each individual line or trunk

4 BellSouth Business Plus® service, $.00 $25.90 BK2
Exchange Access Line,
Individual Line,
Option 2,

Each litte

5 BellSouth Business Plus® service, £.00 $25.90 BK2CL
Exchange Access Line,

Individual Line-Caller ID compatible,
Option 2,

Each line

(Caller ID feature must be ordered
separately.)

6 Touch-Tone Calling Service, $.00 3.00 TTB
Individual and Two-Party Line Service,
Busziness

-Per line or PBY trunk

TARIFF BRANCH
PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number AL06-2694-01
Option 3 of 3
RATES AND CHARGES

NOTES:

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber
Services Tariff (GSST) arc applicable to this Agreement. The rate elements inchided herein have been
specifically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriats Company tariff. Examples of other rate elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates sct forth herein apply to Orders for the purchase of Business Lines, Trunks,

and/or Business Plus Lines from BellSouth Telecommunications, Inc. (BST) that are reported a8 regulated
services by BST in accordance with the FCC's Part 32 "Unifotm System of Accounts’.

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 3

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY06-2700-01
Option 3 of 3
Attachment 1

KENTUCKY ATTACHMENT

This Agreernent is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGES
NOTES: (continued)

4, The rates set forth in this Agreement are based upon the Subscriber purchasing from Company
a quantity of two hundred five (205) flat rate Business Lines, Trunks, and/or Business Plus Lines
throughout the BellSouth region (“Minimum Quantity Requirement'") within three (3) months of
execution of this Agreement and maintaining this Minimurm, Quantity Requirement throughout
the term of this Agreement. The Subscriber's total quantity of flat rate Business Lines, Trunks,
and/or Business Plus lines will be reviewed by the Company on the three (3) month anniversary
date of the signing of this Agreement and no less than annually on the anniversary date of the
signing of this Agreement to determine if the Minimum Quantity Requirement has been met and
is being maintained. Failure on the part of the Company to perform this review shall not be
considered a waiver of this provision. Should the Minitoum Quantity Requirernent not be
attained within the time period specified, or if it is not maintained at any time after the three (3)
month anniversary date, then Custonoer shall be responsible for the Commitment Shortfall. The
“Commitment Shortfall” shall be equal to the number of Business Lines, Trunks, and/or Business
Plus lines below the Minimum Quantity Requirement times the rates set forth in this Agreement.
In addition, the Subscriber will be charged all nonrecurring charges that were waived at
installation of each Business Line, Tnmk, and/or Business Plusg line that falls below the Minimum
Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer discormects all service offered on this Agresment prior fo the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $342.00 in
addition to Customer’s obligation to pay the Commitment Shortfall for the remainder of the term
of this Agreement.

FRIVATEPROPRIETARY 4= TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Case Number KY-06-0502-00

This Contract Service Amrangement Agreement ("Agreement”) is by and between
BellSouth Telecommunications, Ine., a Georgia corporation, (“BellSouth or Company™)
and Qwest Communications Corporation, 2 Delaware corporation, (“Qwest, Customer or
Subscriber™), and fer purposes of those states where the Services remain tariffed is
entered into pursuant to Tarff Section A5 of the General Subscriber Services Tariff. In
those states where the Services have been deregulated or detariffed, this Agreement is
entered into pursuant to the Business Service Agreement, Service Description and Price
List for Remote Access Service posted on BellSouth’s web site at
(bitp:/fepr.belisouth.com/pdf/me/product line.htm). In addition, the Services are
provided pursuant to the following terms and conditions as well as any Autachmeni(s)
affixed, incorporated herein by this reference and shall be effective upon the date that the
last signature is affixed to this Agreement (“Effective Date™).

1. Services. Subscriber requests and Company agrees, subject to the tenns and
conditions herein, to provide the service described in the Artachment(s) at the monthly
and nonrecurring rates, charges, and conditions as described in the Attachment(s)
("Service”). The rates, charges, and conditions described in the Attachmenl(s) are
binding upon Company and Subscriber for the duration of this Agreement.

2. Tariffs. Where appropriate, this Agreement is subject 1o and controlled by the
piovisions of Company's or any of its affilialed companies’ lawfully filed and approved
vt ffs, incloding but not limited to Section A2 of the General Subscriber Services Tariff
ingd No. 2 of the Pederal Communications Commissiop Tariff and shall include all l
changes to said tariffs as may be made from time to time. In the event any part of this :
Agreement conflicts with terms and conditions of Company's or any of its affiliated

companies' Jawfully filed and approved tariffs, the terms of this Agreement shall control

as permitied under Section AS5.6.1(c) of the General Subscriber Service Tariff. In the

event that the underlying tariffs (where applicable) or the Service Agreement, Service

Description or Price List (where applicable)} are modified and the parties have not

expressly agreed in writing to such modification, and such modification (1) materially

affects the terms or conditions of Services purchased hereunder, or (ii} has an adverse

effect on Costomer’s nse of the Services, Customer may terminate this Agreement in its

entirety without liability unless BellSouth agrees to continug to provide such Services

under the provisions that existed prior to the modification, The parties agree that rates or

charges set forth in underlying tariffs (where applicable) or the Service Agreement,

Service Description or Price List (where applicable) shall not apply to Service provided

hereunder; only the rates and charges specifically set forth in this Agreement shall apply

to Services purchased hereunder.

3. Regulatory Approval. This Agreement may be subject to the appropriale rdgulatOT®RIFF BRANCH

approval. Should such regulatory approval be denied, after a proper request by €
this Agreement shall be null, veid, and of no effect and the parties will diligemljﬁEC E IV E D
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT :
Cage Nurnber KY-06-0502-00

together in good faith to renegotiate a replacement agreement providing terms and rates
substantially similar to those set forth herein.

4. Termination After Installation. If Customer experiences a business downturn, as

defined in Section A of Attachment 2 A hereto, Customer shall have the option to either

(a) terminate the contract and pay appropriate termination liability as set forth in Section

A of Attachment 2 hereto, or (b) to continue purchasing Services hereunder at a reduced

volume but at higher rates as set forth in Section 2 of Attachment 1 hereto. If Subscrber

cancels this Agreement at any time prior to the expiration of the service penod set forth in

this Agreement, except (i) in connection with the business downturn option; (ii) in

connhection with Interruption as set forth in Section H of Attachment 2 hereio, or (iil) as a

result of Company’s material breach, Subscriber shall be responsible for appropriate

termination charges as set forth in Section B of Antachment 2 hereto, Termination :
ligbility will not apply if Subscriber terminates this Agreement pursuant 1o clauses (ii) or i
(1ii) of this Section 4.

5. Force Majenre. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with by an
event beyond the reasonable control of a party (including fire, flood, earthquake or like
acts of God, wars, revelution, terrorist acts, civil commotion, explosion, acts of public
+nciny, embargoe, acts of the governmment in its sovereign capacity, labor sirikes, ,

“ras wilability of equipment from vendor provided that orders were placed in an timely
and appropriate manner, changes requested by the other party, or any other circomstances
beyund the reasonable control and without the fault or negligence of the Party affected,
the Party affected, upon giving prompt notice to the other Party, shall be excused from
such performance on a day-to-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from performance of its
obligations on a day-to-day basis until the delay. restriction or interference has ceased);
provided however, that the Party so affected shall use diligent efforts to avoid or remove
such causes of non-performance and both Parties shall proceed whenever such causes are
remaved or cease.

6. Governing Law. This Agreement shall be construed in accordance with the laws of
the state where the Services are provided.

7. Notices. Except as otherwise provided in this Agreement, notices required to be given
pursuant to this Agreement shall be effective when received, and shall be sufficient if
given in writing, hand delivered, or United States mail, postage prepaid, addressed to the
appropriate party at the address set forth below. Either party hereto may change the name

and address to whom all notices or other documents required under this AgreenfeRil MyAR|F- BRANCH

be sent at any lime by giving written notice to the other party. R E C E IV E D
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Company
BellSouth Telecommunications, Inc.
Mr. Greg Harris
675 West Peachtree Street
34H71

Ananta, Georgia 30375

Subscriber

Qwest Communications Corporation

Melanie Harlan

1801 California St. 4® Floor i
Denver, CO 80201

with a copy to:
Qwest Communications Corporation
Attn: Carrier Management Atiormey
1801 California Street, 10° Floor
Denver, CO 80202

8. Assignment. Subseriber may assign its rights or obligations under this Agreement
with the prior express written consent of Company (not to be unreasonably withheld or
delayed) provided that Subscriber is current on its payment obligations hereunder at the
time of the assignment, subject to the requirements of this Section 8. Subscriber may
assigm its rights and benefits and delegate its duties and obligations under this Agreement
provided that Subscriber’s assignee agrees to use the Service in substantially the same
manner as Subscriber under this Agreement and agrees to assume all of Subscriber’s past,
present, and future obligations arising under this Agreement.

9, Scverability. In the event that one or more of the provisions contained in this
Agreement or incorporated within by reference shall be invalid, illegal, or unenforceable
in any respect under any applicable statute, regulatory reguirement or rule of law, then
such provisions shall be considered inoperative to the extent of such invalidity, )llegality,
or anenforceability and the remainder of this Agreement shall continue in full foree and
cffect.

TN WITNESS WHEREOF, the parties hereto have caused this Agreement Y€ TARIEE BRANCH
execuled by their duly authorized representatives on the dates set forth below. R E C E IV E D
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Accepted by:

Subseriber:
Qwest Communications Corporation

By: < M_‘

Authorized Signature

Printed Name: ’pm )b

Tide: T ceckoc Sinance

Date: ::QIILDIOLO

Company: \} i
BellSouth Tel nications, Inc. ‘_
By: A {M

Authorizdd Signature

Irinted Name: _SO\’\ A ‘\D~ T—-’WL&
Title: VP Vem
Date: 2 \c\ LQ\O

TARIFF BRANCH

RECEIVED
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT
Case Number KY-06-0502-00
ATTACHMENT |
REMOTE ACCESS SERVICE

1. SERVICE DESCRIPTION l

A. This Contract Service Arrangement provides for BellSouth® Remote Access Service
as defined at Section A47 of the applicable state General Subscriber Service Tariff, or, in
those states where Remote Access Service has been deregulated or detariffed, in the
corresponding Service Description incorporated herein by this reference.

This Agreement has a minimum service period of twenty four (24) months with an
automnatic renewal option of 12 months at the conclusion of the initial 24 month period,
and is applicable to the in-service Port quantities listed in Section 2 of this Arrachment 1.
All BellSouth trademarks and service marks designated herein are the property of i
BellSouth Intellectual Property Corporation. :

2. RATES AND CHARGES

viuonlily Recurring Rate per Port for Initial and 12-Month Renewal Term

BAND A 8 c D E F
Port 170,001 - 130,001 — | 115,001 ~ | 100,001 -~ [ 90,001 — | 75,001 -
Quaniity 200,000 170,000 130,000 | 115,000 | 100,000 | 90,000
Year 1 $7.30 $7.60 $8.45 $8.80 $9.45 $10.50
Year 2 $6.95 $7.00 $7.75 $8.50 $2.00 $10.00
Year 3 $6.65 $6.85 $7.35 $7.45 $8.25 $9.00

The monthly recurring port rate shall be calculated by locating the contract year and the
in-service Port count for the billing month as determined on the last calendar day of the
month. The rate will then be caleulated by multiplying the actual in-service ports times
the appropriale rate. As example, in year Z, with 135,000 ports in service in the billing
month, Qwest would be invoiced in Port Band “B”, or $7.00 x 135,000.

Non-recurring Rate per Port for Port Moves for Initial and 12-Month Repewal Term
TARIFF BRANCH

RECEIVED

4/20/2006
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AGREEMENT I
Case Number K'Y-06-0502-00 ,

$18 for up to 5,000 Port Moves per 12 month period. Al Port Moves over the initial
5,000 moves in a 12 month period will be subject to 2 $30 Non-Recurring charge.

Notwithstanding the non-recurring Port move charge st forth above, BellSouth agrees

and acknowledges that Qwest will be (i) reducing the total number of ils existing Pors

from approximately 265,000 Ports upon execution of this Agreement to approximately

154,000 Ports, the exact number being subject to mutual agreement of parties; and (ii)

reducing the number of Port service locations from the existing 71 sites to gpproximately

40 sites, the exact number of sites being subject to mutual agreement of the partics. As of

the effective date of this Agreement, BellSouth shall only charge Qwest for those

mutually agreed upon Ports (i.e. no monthly recurting charges or termination liability

shall apply to the approximately 111,000 disconnected Ports). In addition, Qwest will not

be charged for any work BellSouth must perform to effectuate the reduction of Ports

described in this Section, so long as the reductions result only in a downsizing of the

network and not in a rearrangement of Poris from one service location to another. Within

fifteen (15) calendar days of execution of this Agresment, Customer shall provide |
RellSouth a spreadsheet (via e-mail) delineating the desired service locations and RAS
Port guantities (in increments of 621 ports per service Jocation). Parties will mutually ,
agree to service locations and port quantities within 30 calendar days after receipt of -
Customer's spreadsheet. Qwest will only be billed for the agreed-upon number of Ports

to be provided after downsizing.

3 Additional Terms and Conditions

A Tem. The term of this Agreement shall be 24 months from the Effective Date unless ,
the Business Down-Turn Option is elected in Attachment 2. At least 90 days prior to ’
the expiration of the 24 month term, Customer may provide written notice to :
BellSouth to elect one of two options: (1) With the exception of the rate, which shall i
be as set forth in the Pricing Schedule in Attachment 1, Section 2, the Agreement '
may be renewed pursuant to the same terms and conditions for an additiona) 12 month
term; (2) Customer may terminate this Agreement.

B. Network Reconfiguration, Port Moves and Minimum Port Ouantities.

Network Reconfiguration. For disconnects that result in new port quantities and new
Band rating identified in Section 2 above, customer must provide,—on a per service
location basis, written notice to BellSouth. A reduction in Port quantity to 2 lower
Band will be billing effective 1o the new Port quantity 45 days from notification. An
increase in Port quantity 1o a higher Band will be effective based on the mutually
agreed upon installation date (not to be unreasonably delayed). BellSouth will

respond to Customer with the installation date on a per service location basip withitARIFF BRANCH
15 business days. There will be no non-recurring fees charged for network R E Q E |V E D
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Case Number KY-06-0502-00

reconfiguration Tesulting in a movement of ports 10 a higher or lower Port quantity
band reflected in Section 2 of this Attachment 1.. Novrecurring charges set forth in
Saction 2 of this Attachment 1 shall apply to reconfiguration within the Port quantity
bands.

Port Moves within Bands. Customer will provide written notice for moves that
resuit in the pew port quantitics that remain within the same Band. The moves will be
effective within 30 days after written notice to BellSouth (except where facilities are
not available or a date is mutually agreed upon). Moved Ports are considered @
disconnects and starts and are subject to the pon-recurring charge as outlined in '
Alttachment 1, Section 2.

Minimum Port Quantities. Port Moves must be made in quantities of 23 Ports and the
Port quantity in any RAS equipment site will be equal to or greater than 621, with
additional ports added in increments of 23 Ports.

BellSouth will provision 27 D31s on each ingress D83 to the RAS network. ;

C. Qrder Requirgments. Customer shall provide to BellSouth via e-mail all moves, adds,
or disconnects on a spreadshest delineating the service locations, and specific
quantities of each category of moves, adds or disconnections.

id Payment Terms & Taxes

Payment, including for anounts disputed as to the accuracy of the invoice, for the

Services provided by BeliSouth pursuant to this Agreement shall be due in 30 days

from the date of the invoice provided to Customer by BellSouth. BellSouth will :
provide Customer the monthly invoice via e-mail at an e-mail address designated by !
Customer, Customer shall be solely responsible for providing BellSouth with the '
appropriate and correct e-mail address. Each monthly invoice shall contain the

BellSouth address for payment remittance. BellSouth will be solely responsible for

providing Customer with the appropriate and correct remittance address. Any disputes

by Customer as to the accuracy of the invoice shall be in writing with specific

documentation in support of the dispute. If the dispute is resolved in favor of

Customer, BellSouth shall issue a credit to Customer. Application of late payment

charges will begin 31 days from invoice date, with a charge of one percent per month,

or the highest percentage charges avthorized by Jaw.

Customer agrees to notify BellSouth in writing upon the discovery of a billing
dispute. Customer shall report all billing disputes to BellSouth with specificity,

including at feast the following the information: the date of the submission; IR s Fr ERANCH
the submission is a new dispute or previously submitted; the camer claim o]

i
number; the type of installation service; the invoice date(s); order number r'lé E g E IV E D
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associated with the dispute; the justification for the dispute; and the Customer contact
person and contact information including e-mail address. Where Customer has
multiple types of disputes, each dispute type shall be specifically delineated, including
the total amovnt for each dispute type.

A billing dispute means a reported dispute of a specific amount of money actually .
billed by BellSouth. The dispute must be clearly explained by Customer and r
supported by written documentation, which clearly shows the basis for disputing |
charges. A hilling dispute will not include the refusal to pay all or part of a bill or ;
bills when no written documentation is provided to support the dispute, nor shall a 1
billing dispute include the refusal to pay other amounts owed by Castomer nnt) the

dispute js resolved.  Claims by the billed Party for damages of any kind will not be

considered a billing dispute for purposes of this Section.

BellSouth reserves the right o suspend or terminate service for nonpayment if

Customer fails to pay past due amounts after the receipt of the notices specified in this

subsection, If payment for Installation Serviees are not received in accordance with ¢
this Section, BellSouth will provide written notice to Customer (“Suspension
Notice") that additional applications for service may be refused, that any pending
orders for service may not be completed, and/or that access to ordering systemns may
be suspended if payment of such amounts, and all other amounts that become past due
before refusal, incompletion or suspension, is not received by the fifteenth day
following the date of the Suspension Notice provided by BellSouth vnder this
subsection. In addition, BellSouth may, at the same time, provide wntien notice of
Customer’s breach of this Agreement.

Taxes i
Except as otherwise provided in this section, Customer shall pay to BellSouth any ;
sales, use, excise or similar tax either legally imposed on Custorner and '
collected/remitied by BellSouth, or legally imposed on BellSouth and permitted or

reguired to passed on to Customer.

BeliSouth shall not invoice Customer for any such tax if, and to the extent that,
Customer (i} submits a properly executed certificate of exemption or direct pay
permit; or (ij) otherwise notifies BeliSouth in writing of its position that such tax does
not apply io some or all of the property or services furnished hereunder. In such
event, Customer shall protect and indemnify BellSouth from and against the payment
of applicable tax, provided that BellSouth promptly notifies Custorer of the taxing
authority’s intent to assess or collect such tax, and provided further that BellSouth
permits Customer to contest such assessment or cellection or, if pecessary, contests

such assessment llection o er bu er’ -
ment or ¢0 n behalf of Customer but at Customer’s expepser——————=r-=r

RECEIVED
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Case Number KY-06-0502-00 !

BeliSonth shall permit Customer to contest any applicable tax paid by it, either by
assigning to Customer its right to claim a refund of such tax or, if necessary, filing
and pursuing a claim for refund on behalf of Customer but at Customer’s expense.

. (i} Customer covenants and agrees that any and all payments, whether inter-carrier or i

otherwise as a result of any Output (defined as all traffic outbound from the network

access server housing Lhe Ports), whether or not direct to or through an Internet i
Service Provider (ISP), an enhanced service provider (ESP) or a camier, are :
Customer's responsibility. Customer is responsible for any and all charges relating to

the ransport and carrier compensation arrangements relating to Qutput including, but

not limited to, all transport and compensation for any ISP-bound traffic and any

swiltched access charges. Customer and BellSouth covenant and agree that reciprocal

compensation payments do not apply to the Service subject 1o this Agreement.

(ii) Neither Customer nor RellSouth shall make any claim for any intercarrier

compensation, including but not limited to reciprocal compensation or switched !
access charges, in connection with the use of the Ports either directly or indirectly;
provided, however, that Customer agrees to indemnify and hold BellSouth harmless
against any and all intercarrier compensation obligations or claims that may arise as a
result of any Output from any Port during the term of this Agreement.

(iii} Customer hereby waives, relinquishes and otherwise releases any claim or claims
that it now has or which may arise during the term of this Agreement, against
BellSouth for the payment of reciprocal compensation or other intercarrier
compensation arising out of or in connection with the Services purchased pursuant to
this Agreement. During the term of this Agreement, Customer further agrees o
refund to BellSouth any amounts paid to, and to waive any amounts billed by,
Customer for reciprocal compensation or other intercarrier compensation arising ow
of or in connection with any ISP or ESP activily utilizing the Services purchased
pursvant to this Agreement. Subject to E(iii) above, BellSouth hereby waives,
relinquishes and otherwise releases any ¢laim or claims that it now has or which may
arise during the term of this Agreement, against Customer for the payment of
reciprocal compensation or other intercarrier compensation arising out of or in
conpection with the Services purchased pursuant to this Agreement

- BellSonth will utilize 2-way inter-office trupking technology (PRI trunks) to allow

Customer to perform testing on the trunks. TARIFE BRANCH
Private/Proprietary 4/20/2006

Contains private and/or proprietary information.

Not for use or disclosure cutside BeliSouth or Qwest without written permissid PUBLIC SERVICE

COMMISSION
OF KENTUCKY

E)




" g3-20-2006

12:86

G.

i

J.

CONTRACT SERVICE ARRANGEMENT

AGREEMENT
. Case Number KY-06-0302-00

Customer must purchase special access circuits and/or provide facilities to connect the
RAS equipment to its POP.

In the event (i) a Port fails to meet any applicable performance specification as set
forth in Scheduw)e SLA artached hereto (an "Interruption”), and/or (i1) there is a delay
nok reasonably attributable to Customer in any way in the implementation,
completion, delivery, addition, deletion, change or move of a Port beyond the
deadline mutually agreed by the parties (e.g., the Firm Order Commitment) at the time
an order therefor is placed (a "Delay"), Customer will be entitled to the following:

In the event of an Interruption, BellSouth shall grant Customer a credit equal 1o 3% of
the monthly recurring charges for the month in which the Interruption occurred and
for the Port experiencing the Interruption for each hour of Interription or portion
thereof, up to 25% for any one day and 100% in total for any montk. If a material
number of Ports (greater than 50%) experience an Interruption in any two months in a
three-month period, Customer may terminate this Agreement without any liability to
BellSouth, including, without limitation, any liability for termination charges.

In the event of a Delay (as defined above) the duration of which is 15 days or longer,
BellSouth shall grant Customer a credit ("Delay Credit") equal to 100% of one
month’s recurring monthly charges for the affected Service(s) (2 Delay for part of a
dlay shall be considered a Delay for a full day for purposes of calenlating the Delay
Credit).

EXCEPT AS MAY BE FROVIDED IN PARAGRAPH E HEREIN, NEITHER
PARTY SHALL BE LIABLE TO THE OTHER OR TO ANY THIRD PARTY FOR
ANY SPECIAL, INDIRECT, CONSEQUENTIAL OR EXEMPLARY DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, EVEN IF THE PARTIES
HAVE KNOWLEDGE OF THE POSSIBILITY OF SUCH DAMAGES. Inthe
gvent any applicable Jaw does not allow the limitation or exclusion of liability as
provided for in this Agreement, the subject limitation or exclusion of liability shall be
deemed modified so as to limit or exclude the parties’ liability for damages bereunder
to the greatest extent permitted by such law. Except for any indemnification
obligations set forth in this Agreement, no party’s comnlative, aggregate lizbility (o
the other under this Agreement shall exceed the total amount payable by Customer to
BellSouth as provided herein.

This CSA will be void if not executed by both parties prior lo

Vaurth @, 2001

NO. 813

1a

Contains private and/or proprietary information.
Not for use or disclosure ouiside BellSouth or Qwest without wntten permission

TARIFF BRANCH

RECEIVED

Private/Proprietary 4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

m—




 p3-2002006 12:00 NO.®19 P11

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Case Number XY-06-0502-00

REGEIVED

Private/Proprietary 4/20/2006
Contains private and/or proprietary information.
Not for use or disclosure outside BellSouth or Qwest without written permisgion PLCJ%LI\'ACM?S',ESF%"\(I:E

OF KENTUCKY

_______J




_@e32e-2ems 12:00
e ND.21S P12

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Case Number KY-06-0502-00

Attachment 2:
A. Business Down-Turn Option

Should Customer experience a business down-tum and seek to termninate this entire i
Agreement under Section 4 of the Agrecment, and submit this request in writing at ’
least 90 days prior to cancellation, the following termination charges shall apply:

This Option may not be exercised prior to 8/31/06. A Business Down-Tumn shall be

defined, for purposes of this Agreement, as Qwest losing a material amount of

business demand (defined as 60% or more of Qwest’s total business) for dial-up

internet access service from one or both of its two largest customers. Qwest must

provide formal notification of such loss of business and must substantiate such loss
upon BeliSouth’s reasonable request and subject to Qwest’s existing confidentiality :
obligations. If Qwest is unable to provide direct documentation of such Busmess ;
Down-Tum due to confidentiality obligations, Qwest shall provide a certification

from an officer or vice president indicating the occurrence of the Business Down-

Tum.

Business Downturn Liability Percentages

SAND A 8 c D E F
fPort 170,001 — 130,001 - 115,001 -~ | 100,001 ~ | 90,001 - 75,001 —
Quantity 200,800 170,000 130,000 115,000 100,000 Q0,000
Business Yr. 1-2=15% | 20% 40% 50% 60% 60%
Downturn

Yr.3= 0% | 0% 0% 0% - 0% %

Termination Liability associated with the Business Downturn Option will be ealculated
by multiplying the trailing six~-month average in-service ports by the percentage in the
tanjc above. As example, invoking the Business Downturn in September 2006 with
150,001 six-month average in-service ports;

150,001 x $7.60 = $1,140,008 per month

§1,140,008 x 18 months remaining = $20,520,144

$20,520,144 x 20% = $4,100,000 Business Downturn Termination Liability.

TARIFF BRANCH

B. Other Termination Liability R E G E I V E D
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If Customer lerminates this Agreement prior to its expiration for any reason other than
(;) Business Downturn as described in Section A of Attachment 2, (i) Interruption as
described in Section 3.H. of Attachment 1, or (iii) BellSouth’s material breach of its
obligations hereunder, BellSouth will bill Customer termination charges calculaled as
follows:

BellSouth will multiply the average monthly number of in-service Forts nnder this
Agreement prior to the month of termination by the rate applicable to that quantity of
Ports as set forth in Section 2 of Attachment 1. BellSouth will multiply the product of
that caleulation by the nusmber of mounths remaining in the term of this Agreement at
the time of termination. The product of the latter calculation shall be the terrnination
liability amount payable by Customer 1o BellSouth. For the avoidance of doubt, the
number of in-service Ports under this Agreement will not include guantities in-service
prior to the network downsizing referenced in Section 2 of Aftachment [ to the
Agreement.

TARIFF BRANCH

RECEIVED
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SCHEDULE SLA

Interruption j

For the purposes of this Agreement an Interruption means, with respect to & Port, a

complete service outage (no traffic can wraverse the Port) within the BellSouth ingress

facilities (up to, but not including, the network access server) used to provide service to

the Port. For purposes of measuring duration, an Interruption will be deemed to have

occurred and be continuing, for the following periods, commencing upon receipt by

BellSouth of official notice from Customer of such occurrence (via phone call, e-mail or

fax): (a) for an hour, if a service outage to the ingress facilities (up to, but not including,

the network access server) causes a Port to be out of service for 15 mimites in any one 60 i
minute period; (b) for & day, if a service oulage to the ingress facilities {up to, but not :
including, the network access server) causes a Port to be out of service for 12 or mors ;
hours in any one 24 hour period; (¢) for a month, if a service outage to the ingress

facilities (up to, but not including the network access server) canses a Port to be out of

service for 15 or more days in any one calendar month period; and (d) for two months ina

three month period, if a service outage to the ingress facilities {up to, but not including,

the network access server) causes a Port to be out of service for any two month-long

periods doring any three consecutive calendar month period . Notwithstanding the

foregoing, physical repair functions that require access to BellSouth’s Central Offices

shall be BellSouth’s responsibility and shall be undertaken in commercially reasonable

\imeframes. BellSouth agrees to work in good faith with Qwest to improve average

Abnormal Disconnect Rate (ADR) existing at the time of execution of the Agreement.

As Qwest is responsible for maintaining the BellSouth owned access servers, Qwest will
alert BellSouth to any interruptions that have been traced back to the network access
server as the root cause of the outage. BellSouth will provide remote hands operations
support. Remote hands means that the customer identifies the problem and reports the
trouble to the Company. The Company will then resolve the problem as directed by the
customer. Resolution of the problem may include providing hardware, central office
switching maintenance, and deployment of human resources necessary o repair hardware
fairuras and restore network service outages. The customer will be respousible for the
management of the remote access server for this service and will have full responsibility
for inttial and ongoing configuration, software release levels and updates, and general
code control. All software updates must be compatible with associated Company
network elements and systems. It is assumed that the monitenng, management, and

reponing activities performed by the customer will occur over the egress port I FF BRANGH
the remote access server or through a backup dial-in channel that the Company g E IV E D
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provide for each site. The customer is also responsible for all interface support for his
clients (end user) and/or employees.

TARIFF BRANCH
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1. Snwmmmmdcuw%mbjwtmﬁnmmdmﬂiﬁmwﬂ,hpﬁduﬂn
mm&mmwmmmmmm@mmqmm
describad in this Agreememt ("Service™). ﬁemmwmdﬁcmdmm
Agrvemnoat'wre hinding gpon Cronpany and Subscriber for the dwration of this Agroement. Forthe
preposes of the effectivenser Of fae rms xod conditions oomtxined hevein, &is Agremnect shall
bhetome offsctive upon axecotion by both parties, For putposes of the detstiration of agy seyvice
pariod stated herein, $aid servioe pariod shell commnenoe the dAte Tpon which fstallation of (he sacvice !
is complated,

2. Company agrees to provide Subscriber aotica of my saditions] wiffed pervices required for the
installation of the Bervice. Subscriber ugrees io be yaspongible fox all rtcs, chacgss and conditious for
any additions] tariffed servicos thax are opdered by Subscriber.

: 3. Tns Agresment is sobject to el oonéroliad by the provisions of Company's o sy of its afzkmted
i sompasies' Iawfolly Sled wad approved weifl, inckding bt not limited o Seetion A2 of the Genas)
j Subecribar Services Taoff s No, 2 of the Fadeea] Commmunioationt Compmission Tesiff and shall
, inohade oIl ahanges t4 seid tariffs a8 sasry bo mads from e 10 o, All aggoprate tasiff vaes and
charpes shall be incfaded In the Drovision of this service. Rnept for the exprested rates, charges,

f tirzs and comdirioms herein, fa the event say part of this Agreememt conflioty with the tersos zod
%dWswmdiumm’mﬂﬁmwdmu
ik comdity

4. This Agreement may be mlject 10 tha spprogoiase regolatory approvel Drics to commencestyent of
invmllation. Should snchregilamey sppraval be danfed, after & proper reqnast by Cooypany, thie
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4409-01

This Contract Service Arrangement (CSA) Agreement ("Agreernent”) is by and between BeliSouth
Telecommunications, Inc., a Georgia corporation, &/b/s BellSeuth, {"Company”) and Safe Cagh Systems
{"Customer or Subscriber™), and is entered into pursuant to Tariff Section AS of the General Subscriber
Services Tariff This Agreement is based upan the following terms and conditions as well as any
Attachmeni{s) alfixed and the appropriate lawfully filed and approved wriffs which are by this reference
incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and noncecurring rates, charges, and conditions as
described in this Agreement ("Service"). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriter for the dusation of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees to pravide Subscriber notice of any additional tariffed services required for the
installarion of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed scrvices that are ordered by Subseriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, including but nat limited to Section A2 of the General
Subseriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time 1o time, All appropriate tariff vates aud
charges shall be included in the provision of this service, Except for the expressed rates, charges,
terrns and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tarifls, the
tariff shall conirol.

4. This Agreement may be subjéct to the appropriate regulatoy approval prior o commencerent of
installation. Should such regulatory approval be denied, afier a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. I Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subsceiber and Company, Subseriber shall pay all reasanable costs
incurred in the implementation of this Ageeement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregeing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. H so,
Subscriber agrees to be bound by the information provided to Company. Should Subseriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs asgociated with its failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreerment or a Service pravided pursuant to this Agreement at any time
prior to the expication of the service period aet forth in this Agreement, Subseriber shall be responsible
for all termination charges, Unless otherwise specified by the tariff or stated elsewhere in this
Agreement, termination charges are defined as fifty percent (50%) of the recurring charges due or
remaining as a result of the minimum service period agreed 1o by the Company and Subscriber and set

forth in this Apreement and any nonreciuaring charges that were not applied upon installatifo 88 SET AR FE BRANCH

forth in this Agreement.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4409-01

() Subscriber further acknowledges that it lias options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller execuies a written document agreeing to assurne all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant 1o this Agreement in order to obtain services from a facilities based service
provider or a service pravider that utilizes unbundled nefwork elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Kennecky.

Except as otherwise provided in this Agreement, notices required to be given pursuant 1o this
Agreement shall be effective when reccived, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party al the addrass set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

ar
BellSouth Teiecommunications, Inc.
Assistant Vige President

333 Commerce Street; 23 Floor
Nashviile, TN 37201

Subscriber

Safe Cash Systems

826 ARD AVE §
NASHVILLE, TN 37210

10. Subscriber may not assign its rights or obligations under this Agreement without the express wrinen

1L

consent of Company and only pursuant Lo the conditions contained in the appropriate tanif.

In the event that one or more of the provizions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement ar rule of law, then such provisions shall be considered invperative to the
extent of such invalidity, illegality, or unenforcesbility and the remainder of this Agreement sha]l
centinue in full force and effect.

12. Subseriber acknowledges that Subscriber has read and understands this Agreement and agrees (o be

bound by its terms and conditions. Subscriber further agraes that this Agreement, and any orders,
conshitute the complete and exclusive statement of the Agreement between the parties, superseding ali
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject maner of the Agreement.

13. Acceptance of any order by Company is subject to Cornpany credit and other appravals. Following
order acceptance, if it is determined that: (i) the initial credit approval was bazed on inaccurate ar
incomplete information; or (i) the customer's creditworthiness has significantly deereased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order umtil
accurate and apprapriate credit approval requirements are established and accepted by Customer.
14. This Agreement is not binding upon Campany uniil executed by an sutharized employee, partmer, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or s:x:TTmT ARIEF BRANCH
other than by a written instrument executed by both parties, approved by the appropriate Cgmpan
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AGREEMENT Case Number K'Y06-4409-01

organization, and incorporated into Coropany's mechanized system. The undersigned warrant and

represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4409-01
Opticn 10f 1

This Agreement is subject to the appraval of the Kentucky Public Service Commission. In the event the
Commission should modify any rale or provision of this Agreement, the Customer will have the aption of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This affer shall expire on: 7/15/2006.
Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides for Business Lines as part of Basic Local Exchange
Service.

This Agreement is for a service period of twenty-four (24) months.

The rates in this Contract Service Anangement Agreement sre contingent upoa Subscriber executing
Contract Service Arrangement Agreements AL06-4395-00, FL0G6-4406-00, K'Y06-4409-00, MSO6-4423-
00, and TN0G-4389-00. If the Subscriber fails to execute the above referenced Apreements, the rates, terms
and conditions of this Contract Service Arrangement Agreement shall be null and void and rates for the
services covered by this Agreement shall revert to the taciff rates.

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to renew the Agreement at Jeast sixty (60} days

prior o the expiration of the initia] tern or #ach additional one-year term.
Customer Initials

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4409-01
Option 1 of 1

IN WITNESS WHEREOQF, the partiss hareto have caused this Agraement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Subscriber:

Safe Cash Systems

by At 5 R
Autharized Signature

Printed Name: /el s o3 A tn
Title: LV s} (28

Date: 3 g&lﬁ@'

Company:
BellSouth Teleeommunications, Inc.
By: BellSouth Business Systems, Ine.

By:
Authorized Signature

Printed Name: B,’Qb.gﬁ,! éQZdi&&;dh
i Title: le;,b _Bmmcb Mﬁwgga—/

Date: 3/22/p¢

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4409-01
Option 1 of
RATES AND CHARGES

Rate Elements Non-Recurring Monthly Rate Usog
l Flat Rate Main Station Line Service, $£.00 $29.90 1FB

Business,

All Rate Groups

-Per line

2 Flat Rate Main Station Line Service, $.00 £29.90 1FRCL
Business-Caller ID compatible,
All Rate Groups
-Fer line
(Caller ID feature must be ordered
separately.)

3 Touch-Tone Calling Service, $.00 $.00 TTB
Individual and Two-Party Line Service,
Business
-Per line or PBX trunk

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4409-01
Option 1 of 1
RATES AND CHARGES

NOTES:

1. All rules and regulations for Basic Local Exchange Service [rom Section A3 of the General Subscriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein have been
specifically discounted. Other rate elements usod in the provision of the service have not been listed, but
may be found in the appropriate Company tariff. Examples of other rate elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines from
BellSouth Telecommunicotions, Inc. (BST) that ars reported as regulated services by BST in accordance
with the FCC’s Part 32 Uniform System of Accounts',

4. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a
quantity of two hundred thirty (230) flat rate Business Lines throughout the BellSouth region (“Minimum
Quantity Requirement™) within three (3) months of execution of this Agreamant and maintaining this
Minimum Quantity Requireraent throughout the term of this Agresment. The Subscriber'’s rotal quantity of
flat rate Business Lines will be reviewed by the Company on the three (3} month anniversary date of the
signing of this Agreement and no less than annually on the anniversary date of the signing of this
Agreement to determine if the Mininwm Quantity Requirement has been met and is being maintained,
Failure on the part of the Company to perform this review shall not be cansidered a waiver of this
provision. Should the Minimum Quantity Requirement not be attained within the time period specified, or
1f it is not maintained at any time after the three (3) month anniversary date, then Customer shall be
responsible far the Commitment Shortfall. The “Commitment Shortfall” shall be equal to the number of
Business Lines below the Minimum Quanticy Requiterent times the rates set forth in this Agreement. In
addition, the Subscriber will be charged all nanrecwrring charges that word waived at installation of each
Business Line that falls below the Minimmm Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer discormects all service offered on this Agreement prior {o the expiration of this

Apreement, then a Contract Preparstion Charge applies in the amount of $342.00 in addition to Customer’s
abligation to pay the Commitment Shortfal) for the remainder of the term of this Agreement.

All rademarks and gervice marks contained herein are the property of BellSouth Intellecrusl Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

ERIVATE/PROPRIETARY P\ E C E IV E D

CONTAINS PRIVATE ANIWOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUFSIDE THE
RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN ACREEMENT. 4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO5-E693-03

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

Tlvis Order Attachinent. A preanent is Mode Purswimi (o the Master Services A preement No. FLO1-A0)98-
0.

This Aprecmient iy ntered into pursuant 10 Timiif Section AS ol the General Subscriber Services Tarifl

Offer LExpiration: This offer shodl expire on: 6/10/2006.

Customer's Billing Address:
SHERWIN-WILLIAMS COMPANY
PO BOX 18010

PUEBLO, CO BI04

TARIFF BRANCH

TRTE——— EIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT HE USED OR DISCLOSED OUNSIDE THE
[8EL1SOUTI] COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO5-E693.03
Option 1 of 1

Estimated service interval following acceptance doter Negotiable weeks

Service descriprion:
This Contract Service Amimpement (CSA) provides for Business Lines, Trunks, BellSouth® Business

Plos® service, imd Hantng os part of Basic Local Exclimge Service, BellSouth® Primory Rate ISDN -
Voice/Dara (Standard) service,

This Agreement is (or a service period of thirty-six (36) ioonthis with a twelve (12) month minimum service
period.

Customer and BellSouth agree that witlin sixty (60} days prier to the end ol cach Contract Yeor, the prties

shall meit wiien requesicd by customer 1o conduct a review of pricing with respect (o all products and
services providsxl,

This Agreetnent is not binding upen Company until excewted by an authorized employee, parine, or ogent
of Subseriber and Compiny. This Agreement iay aot be modifiud, amended, or supirsexied other than by
8 writhen instruncnt exectited by both parties, approvex] by the appropriawe Company orpanization, and
ncorporared into Company’s mechanized sysicm. The undersignid warrmt and ropresent that they have
the; innhority 1o hind Subscriber mnd Company 1o this Agrecment.

TARIFF BRANCH

RECEIVED
PRIVATE/'ROPRIETARY N\
CONTAINS FRIVATE AND/OR "IOPRIETARY INFORMATION. MAY NQT BE USED OR DISCLOSCED OLUrsiDE 11{134/20/2006
BELLSQUTIL COMPFANTES EXCEPT PURSUANT TO A WRITTEN AQREEMENT.
Page 2 ol19
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FEB-24-2006 (FRI) 1158 (FAT)404 829 6893 P. 005

CONTRALT SERVICE ARRANGEMENT
AGREEMENT Cayn Number FLO5-E693-03
Option 1of}
TN WITHESS WHEREOF, (he Parties hereto Luve cansed this Order Attachment to be executed try ther
respective July snthorized representatives an the dote inticated below.

Accepted by

Subsenber:

SHERWIN-WILLLIAMS COMPANY
Av: X /;:"" &l / ..... —
Autharized Sighatur /’

Printsd Neane. | orn. (oot
Tille: V. £

Dhalc: 2z ‘ i

Conaprany:

BellSanth Telaco iexticns, Ine.
1y: BellSav

By

Arth

Dae, _:%Z, ?'/Dc

TRIVATEPLOFRIETARY

CONTAINS PRIYATT ANDAOFL PROFIIBTARY INFORMATION. MAY NOT ke USED OR. DIACLOSLD auhmn'l‘l%RlFF BRANCH
WRLLSOUTH CUMPANIES EXCEPT PURIVANT TO A WRITTEN AGREEMENT.

RECEIVED

4/20/2006

PUBLIC SERVICE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-E705-03

Option I of 1
RATES AND CHARGES

Rate Elements Non-Recurrine Mn:m;hlz Rata UsSOC
1 Flat Rate Main Station Line Service, $.00 $22.00 1FB

Business,
All Rate Groups
-Per {ine

2 Flat Rate Main Station Line Service, 5.00 $22.00 1FBCL
Business with Caller ID,

All Rate Groups

-Per line

3 Grouping Service, $.00 $.00 HTG
Individual line or trunk,
Business Flal Rate,

All Raie Groups

-Each individual line or trunk

4 Trunk Lines, 5.00 $26.00 TFC
Business Trunk - Flat,

Combination,
All Rate Groups
-Per Trunk

5 BellSouth Business Plus® Service, $.00 $26.00 BK1
Exchange Access Line,

Individual Line,

Option 1,

Each line

6 BellSouth Business Plus® service, $.00 $26.00 BKICL
Exchange Access Line,

Individual Line with Caller 1D,

COption 1,

Each line

7 BellSoulh Business Plus® service, £.00 $26.00 BX2

Exchange Access Line,
Individual Line,
Option 2,

Each line

R BellSouth Business Plustd service, 5.00 $26,00 BK2CL

Exchange Access Line,
Individual Line with Caller ID,
Option 2,

Each line TARIFF BRANCH

| D)
PRIVATE/EROPRIETARY PN C E I V |: D

CONTAINS 'UVATE AND/OR FROPRIETARY INFORMATION, MAY N&T BE USED OR DISCLOSED OULSIDE TE4/20/2006
BELLSOUTI COMPANIES EXCEPT PURSUANT TO A WRITEEN AGREEMENT.
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[2:0]

(FAT)404 829 6893

CONTRACT SERVICE ARRANCEMENT
Case Number KY(5-E705-03

AGREEMENT

RATES AND CHARGES

Option 1 of 1

Touch-Tone Calling Service,

Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

$.00

$.00

10

Touch-Tone Calling Service,

Per Nelwork Access Register,
vach

$.00

$.00

TI1B

11

BellSouthd® Primary Rate ISDN Access
Line, ecach

$.00

$130.00

1LDIE

12

BellSouth™ Primary Rate ISDN Interface,
each

- Voice/Data (Standard)

$.00

$375.00

PRTIV

13

BellSouth® Primary Rate ISDN B-
Channels, each
- Vaice/Dara (Standard)

5.00

34.00

PR7BV

14

Telephone Numbers for Flat Rate
BellSouth®  Primary Rate  ISDN
Voice/Dala (Standard)

- Per telephone number requested inward
and 2-way

5.00

$0.20

PR7TF

15

BellSouttd? Primary Rate ISDN,
Calling Name Delivery Feature
- Per Pritnary Rale Interface

$.00

$75.00

PRICN

TARIFF BRANCH

PRIVATE/PROPRILTARY

CONTAINS PRIVATE AND/OW PROPRIETARY INFORMATION. MAY NO'T BE USED OR DISCLO SED OUTS
DELLSOUTII COMPANIES EXCEFT PURSUANT TO A WRITTHN AGREEMENT.

Tage 10 0[ 29
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO5-E693-03

Option 1 of1
RATES AND CHHARCES

NOTES:

L. AlTules md reprolations of the General Subscriber Services Turniff (GSST) are applicablc o this
Agpgreement, The ral¢ clements included herein hgve been specifically discounted. Othar rate elaments ysod
in the provision of the service have not been lsted, bt may be found in the oppropricte Company 1arifE.

Examplus of ather rale elemants ore; FCC surcharpes, repulatory fees, taxes, or charges for features ondered
thai are not Listed in the Apreement,

2. Unless othawise specified in this Agreement, Service Connection Charges as specificd in Section A4 of
the GSST wAll opply.

3. This CSA ond the ratcs set forth herein apply to Qrders for the purchase of Business Lines, Trunks,
and/or Business Plus Lines fom BellSouth Telecommunications, Inc. (BST) that are reparted as regulnted
services by BST in accordimee with the FCC's Part 32 Unifortn Systein of Accounts’.

4. Apply five End User Common Line Charges for cach PRI Interface,

5. Thurates contained in (his Apgteement are based on Customer’s mix of services and are expressly

conunpent upon Custoer’s connnitment Lo paintain its obligations under the fHOllowing agreement V&T
GA06-2237-10.

6. This Apreement provides for 2 thiny-six (36) tnonth cantract period with u twelve (12) month minimum
service poriod.

7. BellSunth will provide bill blacking services in accordance with the upplicable tariff {Alabnmg A2.2,14,
Florita A2.3.6.G; Georgia A2.1.6.F; Kentucky A2.3.6.F; Louisimna A2.3.6,H; Mississippi A2.3.6.G; North
Carolina A2.4.6.F, South Carolina A2.2.14; md Tennessee A2.3.6.1). Subscribers who wish 1o reduce the
chance ol nnauihorized third party monihly charges being pluced on their bill may request ot oo charge 1o
have i third party bill block placed on their 1efephone number. This bill bluck excludes the blocking of
billing of toll charges such as cusiomer disled calls, collect calls, thind party calls, calls using o 10.1-
XXXX callimg pouem, calls using o customer's presubscaribed toll catvier, other charpoy associsted with
these toll calls, such as monthly 1oll plan chorges, and charges that originate rom BellSouth, it uffilintcs,
or frorn o govenmental sgency. The Cotnpany will not ramnove tie bill block without first obtaining verbal
approval lor the ranoval from the subscriberl,

Note 1: This ollering in no way nullifies the carrier or resclier’s responsibility to verify the

authorization of the monthly recurring chorges by on authorizud wser fur the tdecommunications service
account on which the charges will appear,

All rademarks and scrvice marks contained herein gre the property of BellSouth Intellectual Property
Corpofalion.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
e
PRIVATI/PROPRITARY RECEIVED
CONTAINS 'RIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTIMmE THR 4/20/2006
BKLLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nymber KY05-E705-03

Option 1of1
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission, In the
event the Commission should modify any rate ar provision of this Agreement, the Customer will
have the option of accepring the modificalion(s) or of canceling the Apreement. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGES

NOTES {(continved)

8. In addition to any applicable Commitment Shortfafl charges, should Customer terminate
service prior to the minimum service period, the Customer will be charged all nonrecurring
charges that were waived at installation of each service, including but not limited to the charges
as identified below and a Contract Preparation Charge of two-hundred forty-two dollars

($242.00):
PRI Access Line ILDIE $875.00 cach
PRI Interface, Voice/Data (Standard) PR7IV $110.00 each
PRI B-Channels, Voice/Data (Standard) PR7BV 5 5.00cach
Line Connection Charge, First Line $ 73.00 each
Line Connection Charpe, Additional Lines $ 22.00 each

TARIFF BRANCH

PRIVATETROPRIETARY REC E IV E D
IDE THE

CONTAINS PMVATE ANIVOR FROPRIETARY INFORMATION, MAY NOT RE USED OR DISCLOSED OUT
4/20/2006

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGHIERMENT.
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1.

CONTRACLT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-3525-00

This Contract Seryice Arpangeypent (CSA) Agresment ("Agsoement”) is by end basween Bellflouth
Telecoremunicitions, Inc., s Georgia carporatios, &/bva BellSonth, (Cowpany™) snd TECH . .
CONSULTING INC ("Cuistoker r Subscriber”), and is entared o pursnant to_ Tariff Section AS of the
Qeneral Subscriber Servioes TRriff. This Agroement [s based upon the foltowinyg termos and conditions as
wﬁummmm@am;mmmapmmwmummwmmm&qewm
nferminwponﬁlhﬁci@

sprees, subject to the t=rms ad conditions henein, to provide the
at the momthly and nonrecwing rates, sharges, aad conditions a5
A ("Servies™). The rates, charges, mul conditions desceihed in this
Agreemens are binding vpen Company wnd Subieribey tor the dovation of this Agrecment. Far te
maposes af the eifec of the term anxd conditions coralned heyein, this Agreement shall

become sHestive both partiee. Por purposes of the deterotinstion of uny servics
putmdsmdhﬂu::m 'ugiodhﬂwﬂwdmuponwhﬂmmﬁmomuwﬁw
" s complated. ! '

' J‘ Subscriber potice of any edditionsl tariffed services requited for the .
i dgrees to be seeponaiblo fic D) rates, charpes and: condithons for
aoe orered by Sutmeriber. 0 T T v

eny acdifiopal imiFled sEividee it

ekt 10 wad controlled by a peovisions of Company's ar way of its Kéiliated
companies’ LawRiIly filéfuisd approved tariffs, oclading bt not Hmitad to Sectiop A2 of the Genera)
Subscriber Sexvicns Tasffand No. 2 of the Paders) Compnmicatizes Commission Teriff sad shall

LA tartffs ns mwy bo made from thme to tine. All 2ppropriets wrifl ratec and

inclndeliin the provision of this service, Bucept fixr the exprossed rates, chacgoa,

thems apd conditions hefein, in the event arry part of thin Agroemyat confliots wits the trms md
sttty et eny of its affillated companics® lawilly iled and approved tariffs, the

phiedt QNWWWWWWWWD‘?

installsticn. Showld approval be denisd, amer & propes request by Compady, this

Agrecment shalbe anlh veid, e of o effiet . .
5. £ Subseriber camiats Thid Agrbenyis prior t the complied insmltatlon of te Servioe, Goc AlaF e *

exeution of this Agreematt by Sobecriber sod Commpany, Subsrther shall pAy all reasonsble costs

umﬂ mm th- S EIRRRON offhis.&g!mﬂp‘hﬁ)mafmmﬁﬂiwnﬂ!ﬁmhy
ifiinz the foregning, such reasomable costs shall not excend all costs which
p the: implementation afthis Agreement bid been complated by Company.

70d biaditicns described in this Agresment may be hased upon information
7 the Gubscriber, incindtns bot not lmited 1o forecass of growth. If'so, |

ks this A greemnent o @ Service provided puramnt to this Agreement at eny time
afithe service period set Bwth in this Agrement, Subscriber shall be responsible
arires. ‘Unless otherwise sporified by tho writf or mared elsewhers inthis .
Ehafs e defincd as fifty peresnit (SOM) of the recutring chargzs des or

® fisimem sarvice period ngread to by the Campaay and Subscriber und sct
md wiy noorecurring dharees that wers not applisd upon stallation a; set

FUIVATE/PROFRIETARY {

CONTARNY PRTVATE ANDAR PEOPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE T ===
COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

P07 RECEIVED

, 4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nurnber KY06-3629-00
(b)smmm«mqwﬁammnmmmmmummmmm
peoviders osherthan Companry and thet it kas chasen Company o provide the services in this
Agreement. Arcordingly! if Sobecriber assigns this Agreemens to a certifiod reveller of Chropany local
m;mmmnmﬂhﬂ?mmuwiﬂmdmmnmwmeﬂlnqmmuwf&m
Subsﬂiba'wlllwt‘behdhdmminsm charges. However, Subscriber agress that in the
event it fafls to meet its obligations ander this Agrewment or terminntes this Agreecaent or strvices
porchmsed purotiaot 10 thid Agreament in urder to obtain services fron » facllities based sorvics
provider or e servise prdvider that willizes unbuadled netwark elrments, Subscriber will be hilled, as
appropriae, temainm £ specitied in this Agresoat,

i Agreement shall be constyued in sconnduncs with the kaws of the State of Kemtucky

9. Except s otherwise in this Agreement, notices requlved © be given oo to thia
Agreamtot ball ba effextiva when reczived, and shall b sufSclant i gives in writing, hand deliversd,
or UnSted Stuten mall, | prepald, addressed tp the appropriste patty at the sddress set forth
below. Either party herdth may.ctungs the name and nddress to whom 21l notloes or other docunants
required Wndet thik it st be sent & any thos by giving writti siotios to the other party.

H " N il .R.
BelISouth TeleSohin Ins.
Assistant Vive
2305 Parkiake Dr,
Atiante, GA 30343
Subsaiber
TRCH CONSULTING
PO BOX 22529
LOUEVELB.KYJMZ

. Mmqmﬁmmmmwmmwmmww
mﬁtofmpﬁyuﬂ"ymmmthnmnﬂﬂmummdhmwmm .

L. hﬂwm&umw of‘ﬂupuummninedlnﬁhmmoﬂmmmdwmw
refrenc, shaf) b invel] Sisgal, or coenbreeable in sy respect uiddar any mpplicsble sututs, -
rcgahlowreqninnmn' ol of aw, them such prévisions shall be consideted iroperative 1o the
axtept of such invilidity, Nlegali wmhmmﬁw“dmwdmls&m&aﬂ
mﬁminﬁmmu_

{2, Subscriber acknowledigss thet Subscxibes has read wnd midewsiasds this Agreement uad agrovs to be
bound by b terms énd canditians. Subscriber forther agreas that this Agreerent, and any cadees, !
constinita the complets kbl exchisive statement of fhe Agretement betwees) the partiisy, siherseding afl i
sropeshls, repressutatior ond/og prior egrecononty, oral of Wiitien, hetwesn the parties reinting to the
sahjest of'lhe.Al -

13. Acceptance of any ordef by Coxaparry i subject ts Company credit and other approvals, Fallowing
macuppmmg. ined that: (I the initial credit apyroval was based on inaccurate or
incomplete {nfrmidics ',(iﬂ the custnbier’s Treditwarthiness has sigmBcantly decressed; Campany
Tn its vole discretion resk: mmmmmmmmwmmmwwl
acciiree and apdwdmin kredi demmwmwm«

4. Yhis Agreajnen} is hit b wpon Company vatil excecuted by an autharizzd cmplayes, partner, or
2z of Subseriber md Compamy. This Agreement may uot be modified, amended, or
othar than. by a writhén exenuad by both parties, 2pmoved by the appropriase Comtpacy

" PAIVATEPROVAIBTARY
CONTAINS PRIVATE PROFRIGTARY INFORMATUIN. MAY NOT BE USED OR DISCLOSED OUTHIDE THE TARIEF BRANCH
BELLS 1 PP ANTES EXCEPT PURSUANT 70 A WIITTEN ACRERMGT.
Pes3 RECEIVED

ras3
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Lot coN'mAcr SERVICE ARRANGEMENT
‘v w5 . AGREEMENT Case Number KY06-3625-00

organizafion, ameom&md inth Cotpany's mechanized system- mm:mmmd
mnmamneyhawﬁ;mmmmswmmmmm Hhiz Agreement’

"

*

L :
L "{'..

v

A

FRIVATE/PROPILETARY
mmv.«;-znm ﬂmmmm%%ngmn I TARIFF BRANCH
Fae 47 RECEIVED

: - ' 4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Crsa Number XY05-3629-00

_ Option 1of3
TmsAgzmmnb]mmﬁappmm of the Kenncky Public Savive Commission, In the event the
Commission shotid modify anty rate or provision of this Agreamisne, the Custorer will have the option of
mepungﬁn:mdiﬁmmn(sj of canceling the Agreement. If accepted, billing will be rendered from the
imtallation duts, -
omm.mmomé.mmmmm
Eﬂinmdwrvinei:mﬂml asceptance date: Negotinble waeks
Servise deseripiion:
mmsawhemgm(mmmmnsmammm = Volea/Dam
(Standard) servioc. :
mammmwlsmmommmm)mmﬁmegmm
msAyummmbr '_-{,m

mamﬁmhdtlﬂdﬁraﬂwmmmmﬁnmmswdmhmhm
Shvillo ootine of its inteit act T veaoe the Agresmenc z least sixty (60) days

Wi o sach additional one-year rm.
o

EETEY ‘

I

PRIVATEMROPRIETARY'
CORFTAING PRIVATE ANDVOR BROPRIETARY DIFORMATION. MAY NOT BE USED O DOCLOSED OUTSIDE THE TARIFE BRANCH
BELLEOUTH COMPANIES EXCEPY PURSUANT TO A WRITTEN AGRERMENT,
P tof? RECEIVE
4/20/2006
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CONTRACT SERVICE ARRANGEMENT
Case Number KY06-3625-00

Optior 1 of 3

IN WITNESS WHERROP, the perties heyeto-have coused this Agreement ta bo execated by their duly
uithorized reproseotatives enithe daves set forth below,

Yoy
Authorizad Signature

Pdmd“ﬂﬁ%&a.n.ﬁgﬁklﬂ%.
Tide: \I ? :

b _ OB ~LO 4Dk

'
!

Company;

BellSouth Talecommunl Inc, '

By: BellSowth Telesommuai .8
dv(adrﬁ %AL\-QM

Printed Name: (&.’J(\Q ! &UJ Qﬂ(\%\‘\lﬁ V

e _ Dol wmw

PRIVATEPBROFRIETARY

CONTAINE PRIVATE A ARY INFORMATION. MAY NOT B5 USED OR DISCLOSED OUTSIOE THE TARIFF BRANCH
' ' HELLED! COMPANIES EXCEPT FURSUANT TO A WRITTEN ACREEMENT.
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CONTRACT YERVICE ARRANGEMENT
AGREEMENT Craa Number KY06-3629-00
. Onpticn 1 of 3
RATES AND C'.EARGES!
Rate Bleets ' | NonRewrring  Mouthly Rats UsoC
1 BellSouth® P,rnmty Rate ISDIN Access $.00 $130.00 1LDIE
Line, aach . .:
2 ‘BellSomh@ 4 Rate IGDN Imterface, . $.00 $375.00 PRIIY
« Voice/Data (] _ ard)
] BellSouth® Pr Rate ISDN B- 5.00 £10.00 PR7BV
Channels, eachi |.
= Voico/Data (
4 Telephooe: - Humhm for Flz Rae $.00 $0.20 “PRTIF
BellSouth® W Rare ISDN
Voice/Data (8
- Per telephoas mqueudhwmd
andz-amy H
5 BelSoub®Pciery Raw 1SN, $.00 §75.00 PRTCN
Ca]llngNameb&hvuyFm
- Per Primary Fate Intorface
ol t
!
|
}
| PRIVATEPROPRIETARY
mwmma%uomﬂmvmg‘@fmvmm&mr P TARIFF BRANCH
Pas o7 RECEIVED
4/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGHEFMENT Case Number KY06-3629-00

Option 1 of 3

jons for BeliSouth® Primery Rate ISDN as sec foxth in the General
aro i addition to the rates aud regulations contained m thie Comtract Service

Arrgnpmer with tha ¢ that voliagee Siscounts as outlimed In, e tariff do not apply.

A Termization Lishiliy|harge is applicable i€ sesvice i tamaingied prior to warintion of thls
Agretment, The appll chargs is dependat on the service period subseribed to and will be equal
o the mmber of iming; in the service period tines the monthly rats provided mmder this
The following rrng ctarges will pot apply upan injtiad installation. Howevar, iTall ar any part

cvvipted prior o the expination of this Agreament, than the Sybscriber will pay
argis a3 Ideptificd below i addilion to epplicable twrinstion lability charges:

PRI Access Line 1LDIE $875.00 cach
FRI terface, Voroe/Dits (Staisdant) PRIV $110.00 each
P!IB-ﬂ:mels,Vul' (Smﬂnd} PR7BV $ 500 each

m#Wmmmm»wwmaw
Prepaxation Cheye #n fhe amount of $310.00 in addition v bpplicable termination liahility

¥

Line Charpes for cach PRI Interface.

found in the apgroprisd BellSouth tacif.

Aﬂmdmnmmd‘m! mmmmmmnmmmm'

END OF ARMNGM AGREEMENT OFTION 1
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. Regulsted Services Agreement GAQS-2257-10

BELLIDUTH BYSINESS™ MASTER AGREEMENT FOR,
REGULATED SERVICE'S AND VOLUME & TERM AGREEMENT

The Gherwin-Willanme CampaTy

This BcdiSoulh Busineas™ Master Agrasmeant for Reguisted Services and Valume & Term Agreement "Agraem i3 batwean Tha Bhapwin
Wilianss Company {*Cuslomes”) and BellSouth Telacommuricatona, inc. CES5T) snd sppie in QMHE for 1 ;lngnn of “

lelecommunicaions services from BAT, 8na tepoted sa “Regulaled Oecvices” by DOT In socordarxa with the FCC's Part 32 "Unllam System
of Actolits”. i Agrrement 1s or may be, 3 Contract Banvita Alranfjamant ("CSA") with mxpect t& BSY Regulated Services.

AFCULATED SERVICES
1. Regutatory iid Other Coptractunl Coinsdderaiiona.

1.1 Cuslomer recoghizes and agrees thit thia Agresmaent la oubjac] io and comtulied by BST'G tariffs including, but riot Gmited to, the
General Subcoribar Services Tarifl and ta Privats Ling Services Testt and all s1h Fevisions o said taiffs as may ha made irom iime to tma,
and a1 o not intended la epiecs or superseds exdsting taviffe. All Regulated Services Induden under thia Agremichit will be pumcimesd n
acoordanee with such approved tarffs in effect In each siate. The rtes, chages end provislons of steh tars applicable t the Ragulated
Services will apply unless and cxzem to the wxtent this Agmemant containg cxpress rates, chvrges and epecificaly In canfict
Tercwith {lo which case live usiesa raies, chiormes. and provisions of ihis Agreement will control to the extent parmittad iy appilcable lxw.)
BET ugteex that for Hegulated Sorvices purchassd at ratat get forth in (he tadfts, Customer will be jirovided £y sppropriats taytiT declaases
for may ks efament,

1.2 Customer acknowiedges thal BST may he requitad in cartaln states to e and nbialn approval of this Agteamat when usad in
aotijunclian with o Contract Service Arraiigemend ('CBAT) of Special Barvina Arrangement ("8BAT) prior to the mnplamentatizn of this
Agreement. BST agress to bewn uny necescary flinigs wahin thirty (30) calendar deys after the Effeciive Date of the Ordar Attachment for the

CSA or SSA. Inlhe ovend Lhe CSA or 93A is Usnisd by a repulatory agency in any state or by another regulstary body with [urtsdiction over
this matter, ihis ARactunent and any CSA of GOA alwl be il 2nd uskd snd of no sifact in vat wete.

2 Order Aiachynent{s). Ciadomer mey order Regulated Safvices by uslng the BET Ondes Altdciument ("Ordsf Altachment™) at lhe raciring
and aan-mciirting rmies and charges agreed o by the Panles in oocortanes with the Terme and condfforss describad In the spplicable ladTs
uhd Qrdar Altychmert. Customer may vider athZioml axinting or naw Regutated Services by sobilting an Bppropriate Droas Altachreswnt
properly authorizer! and gubmilled in secortance with BSTS procetures,  fules for additional andfer new Regulsted Servioss will bo in
acotdanse with Ure applcabia lardff rates b cffect & the tme the Order Attachmunt le accopined bry BRT of i ctharwise statad intha
appropiiuic Oidar Aftachiment Coglomor agress to pay for the Reguinied Barvices Inchxied in all Order Altaciunents.

3. Cancsllaron.

It Cuslomer cancels a Regulaled Sarvico onfared pursusnt to an Crder Allachment prior (o the complabed Inctallailur of the Reguiated
Service, bt ater hs axacution of the Crdar Atachmeant, Gustemer will pay all resnnable Gosts incurred In the Implmmantstion of ihe
cancaliad Reguized Servioe, ol to axceed all cosls that could apply f the woik in ihe Inpiemamtatian of the Order Allachmant had beaeh
compleled.

4. Termination.

4.1 IF Customer cancels e Reguleted Servica nismed pursaant 1o a0 Ofder Altachnenl ol wy lima prior 1o the expiration of the Sarvics
Pariod sat farih in 1he apprapriate Order Altachments(s), Customer shall ba Mesponaible fur all tarminalion charpes unlese diherwiss 3 pacifad,
Termination charges #re delined e 2l yansonable charges due of remaning gy 2 raeult of the minimun Sefvice Period agrasd to by BET and
Custonmer i fiet fofth (n Ihae Ordwr Aftachinent(s),

A2, Cuslomer acknowledges It hos splions for it 1ckvommunicaliona sandess from servios previders olher than BST, and )t hea chasen
RST o provids tha Regulatad Servicea gpecified i each Onder Allazhmant. Customer, iwrefore, agrees that n tha evapd | Larminates
Ropulaled Scrvicos pravided pursiand 16 an Otder Attwahment of any kind whather kis & CEA or 32A, ot any time prier To the minimam
BRIVICS farlod zat forth In the Order Amachment, Cuttnmer will pay Tarmination Charges, siceypt wivens o cettified rescter of BET loes! warvics
resalic this Agreement tv Cuslomer and agmea in witing lo assume s of Customer's ohilgetiom to BST under thia Agrement.

5, Sorviec Perlod,

61 Tha “Senvice Period” for tequinted Servces ordered undar an Order Aftachmant 2hall be as apacifsd inthe appieanie Otder
Adtachment and smaR cemmence on tha dabe installaton s sompleted.

522, Al the explration of the Service Parlad for any Regulatet Service avallabis pursuant o the tartfl, Custurmar may conlinue the
Rwguizisd 5Arvica actording to renews] options provideil Lider the 1oritf, [f Custamer dogs not alect an eddkional Service Period, or does not
roquest discortiniance of service, the Reguidled Servies wil be provided at the momh-to-month rate currently in effed, Al ihs axpliration of
the Service Period for any 254 of SGA, Customer may canwert to an avallable vard affering for the cpecifio Rieguldtad Sarvica or may requesd
anaw CSA uf 33A,

VOLUME AND TERM PROVISIONE

& Definftinns. As used In Ihis Agrenment, the ilswihg words or phrasas hava iha tellawing meanings. if nat athenvise defined heretn, all
captslced werde and phraces hava the meaning sat farth alaswhems in (ha Agreement.

5.t "Annual Revenue Commitihent” = ihe ngresd-upon emeunt of bitiing sach yadr o Cusinmer for BET Reguiaiad Sarvieas that Guziomer
agteay {0 achicve for purpoaca of this Adleetnent,

1ofl
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RAotpulaied Services Agreeroert GADE-2237-10

62 "Bagaline’ - In Contract Year 1, 42 annuakzad moriily biing 1o Customer for DST Ragutated Sarviees during each year [hat ks used

1w cajegdate the Annusal Revenue Commitment, Basstine In subaequant yaars b Lhe epgregata Hling for tha peavious twebe [124-manth
panind without rugurd Lo any Rewart!s under this Agresment.

83 “Conract Year” - tha twelve (12)-moenth pariad during the Teqm af this Agreemant beglnning on March 1, 2008 (EMeetive Date”), ar
any sutsequert tweiva (12)Hnehth penod that Peging an the anniversary of the Effective Date.

&.4 “Reward” or *Reaward Level” - the parcertage applied (o the manthly biled myvanue forthe BET Reguiated Senices, exrtusive of taxey;
and foes, that ars Reward Engibis and far which biting has oczzumed or wiil oceyr cuamg the current blitng period.

f.5 “Rewurd Eligibds Services™ - alt BST jocal and intral ATA services purchasard by CLSmmers ihat are appropriata fer tha appicstion of
1he Reward Baged on the exisling Monthfy bilied rvahie, exclugiva of taxes ond foos, sa mutuslly agroed [a by Customar and BST. The
Revsard Elgible Services sto Exlad In Apgmeidis 1 {n thin Agreamant.

6.8 “Expiralion Dule” - lre duts on wihich tho Term of s Apisament expirey.

6.7 “Tem\” —he numbar of Gontract Yedrs of tve umbsr of manihs e yalume Lnd Tafm provistans of This Agreemnent am alfatthva, The
1erm of s Apeoticl b 3 Condract Years.

68 ™aT Eigihie Setvicse™ - afl Haguiated Sanviene purchuscd by Customer whome biling is used to calcuinie Baselhe. Non-recuring
ehatge, luacs, snd publkily Imposed surchames are nol uzed to calcuate the Baseline and ore not eonsidered VAT Eligible,

7. Annual Revenue Camlitimont

7.4 Custome: and B5T agres fo un Annusl Revenue Commilmen? in the lirsl Contract Year of iz Agreement of $1,320,000.00, The=
Annusl Revanue Cemmiment rapmsants aighty-five parcant (85 00%) of Customer’s Basefne biling,

7.2 Customer and 551 agree il oll mewrring chames far VAT Eligitle Services Bibad by BST to Gustomer during each year of thia

Agresment will be applisd loward the Armpual Ravanua Commitmenl. Customer's progress toward meetng the Annial Revenue Commimant
will e trachntd by BT and meazured in pre-Rrom s Bked dollars.

1.3 Custortim and AAT sgee to delarmine Customer’s Annual Ravonuye Commitment at the beginning of asch Eamlrest Your. Tha Arrmst
fiewenus Commilment for asch Contract Year will be txpresaad gs ighty-five percent (I5.00%) of tha Heselina biling for 4w Gontract Year,
74 In the evend the Apnual Ravesiue Commiment is adjuster due 16 B Buslheas Chrange, Higher Orger of Servics, or TamY Change, 9

dafined horeln, Cuslomer will be pefmited 1o reduca ks Anmual fluvenus Cammitticnt Igvola by 20 amount equal to Lhe
durng the VET Annuat Troe-Ugs (as defined hegeln).

0. Reward Luvel

8.1 ST wit apply & Rewand In an amoum aniat 1 A percentuge of the munthly billed revenye, sxclusive of foms. and faes, for the totul
hillad revenuc uasoululad with the: Rewand Eligible Serviees it Lhe beginning of te Contraci Year. The Rewar Laval wil be affiective on
Maych 1, 2008 Tha Rewand npplicabile Lo any given marnth will appesar 39 a credit in tha “Other Chorges gyl Credits” cection of Customer's
Bl in u aubzoguent bilfing poriod.

22 Churyss bllled pursuant ka fhe Fadoral or Stote Access Services 1441Ts, biling fur taxes ar publicly impossd surch3iges, inchuding bot
not limted o, Yie surchorges for 311 or diral party nelay swivices, Locgl Usage, CEAS, A0A, WATSSaver, and End User Comuman Line
Chorgea, ors net efigible [or the opplicallan of the Reward.  Biling ssogialcd with ceftain Reglifated Services may not b ekgible for tha
wppiicution of 4 Reword in mdar o comply Wih applicable mgulstoty and legal equimments.

6.3 Chainien hllleg purguont to other BST promalions or aifars she ot eligible for the apication of the Reward.

¥4 Clituyus hilled for VAT Elgibie Sarvices (or which Cusitnier has net paid Wil not be courdsd towand [he Annusl Arvngs
Commiamen, ar taward the amoyrts set forth in Appendx 1, [or purpeses of determining 8 Rewamn Lavet attihod by Cusiomar.

8.5 Cuntamar gnd BST will be jointly reasponsitle far the Identifealion of Cudgmer acrounts wih VST ERgibia Earviess. Cusbomer and
BST anree Mat BET wilt not ba responcbie for Ml 1o apply a Revard to o VAT Eligltle Servica If sysh filuma raswity frem Customar's
Tadkyry fo identily tie rehevtnl account. Addidngl VAT Eligible Service axcounts may ba addad enly by mutual sgresment of the Parlles.

4. Anpyal Growth Incentive Award {“AGIA"). if Cusiomer axcasds ks Bassiine by mare thah 5.0 pansent {5.0%) during any Cantract
Year, Cuslomer ‘Ml racalva an addiiono] AQIA cradit. The AGIA wil equal 10.0 parcant (10.0%) of the billed changes for VAT ERgible
Senvice loww the cilfan Cantiect Yeors Davating. Tha AGIA, hot 1o catosd $35,000, will he coltuldtod and applled at ihe ttme of s VAT

Annual True-Lip. AGIA tredes rezuling imin Annual Trug-Up will be appiiad towards Reward Bipible & ervicas anly and will be uppied within
thirty (20} days of [he completisn of Annual Truselip, -

10, Annual Roveaw: Convndimsnt and Rewand Level  The Cuslamar's Raward Leved and Inflia) Annist Ravonue GCommdment are st
forth In Appmimdiz 1. The Annual Revenue Commitinent fur fulure conlrack yaars vill be determinsd in necomance with Section 7.

7. Vormndment Shartall Customer agrees If it falls fo mee! &5 Annual Revepue Commitment during & pivan Contrast Year, except ta
provided In Sections 14, 14, and 16, to tha exten! permited by applicutde lav/ and ragulation, BST will bif and Customer agroes to pay the
diferanca batwaen lhe aclual biked revenus for ihe cutrunt Coniract Year and its Annust Revanoe Cemmitment ("Cammitinent Bhortdai® of
“Shoral™). Cusdungr will have lhe opfioh 12 elher pay the Commitmant Shartfadl of zarry I Terward o ihe lallowig Cantract Year, |f
Custamer cunics e Comymkment Sholafl forward, the Annual Revenud Carnmilmant for e Contract Year to which tho Conmimant
Shaalfall is earring will be Increascd by the amount of the Coammigtiest Shoetfall cuied lonvard.

11. Provisian Tor Galaing Rewards for Aduitional and Now Regulated Servicea For puposes of this Agreament an “Addltional
Sexvice” 13 ot inlraL ATA sarvice that I tatffa by BST on the Effeclive Data of this Agresment and ks not consldensd an Tl ATA Reward
Ekgitie Surste. A'New Gervics” 1o o0 ifraLATA 3&rvice Lhal has basn tariled by BST afler Um Effcctive Datw of Lhis Agresment, Cugoiter
may Submit @ Fedfiesl o BST lo obtain g Reward on an Adddional or New Sarvies Undarthis Agreement,
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. Ragulsted Sevicos Agreemant GADE-2137-10

13, Acguisiton of Naw Businesees. in lhe evont Custemar acquitua n navs businzss of opersilon within tha BST safvice ared Hufing the
Term yf liuz Agrecinent, the Rugdated Services al these locatiang mey by Inciudad undar this Agrsutnent Lpen the miutue) agreement of BST
and Cusiemer. Shuutd such un agnrement be rasched, BST and Customer will amend this Agresmeny, Inciiding tha Annual Revenua
Commizmand level in Appendix 1, a5 oppropriste 1o inclide such Reguiated Senages, Any revisions due o acquisition will be made during the
VAT Annual Tiue-Up at the end of U year in which the scquistion bectimed, ond wilt alfect lhe Anma) Revenus CommEment for fubure years,

VET Eligitl: Servivco incuded in this Agreemant s the mesutt of an acquistion wilf nof b uveed In e calculstion of an AGIA ln the CarTact
Yaar in which lhe acuialilon ocouted,

‘M. Businoss Change. In the event of a diveslture of a sigrificant part of Cudtomat's buzinesn, » business downium beyond Cusiomer's
contror, 2 desision by Customer ta glgse of consolidate jocationt thol is baset nh eventy beyond Cusiomer's resadnobin eofitrol, or & hetwork
eptimization using other BST Regidated Sarvices, (zoliectively, "Busimess Changa™), anry of which sigrilicanidy neducet the volumn of nebwork
Regulated Setvicas reguired by Customer, with Lhe resull that Cusiomer 19 unabis 10 meet its Anrual Revarue Commitmart under this
Agreemsnl {rotwithstandng Custamers best effona W aveld soch a Stvrtfell), BST and Customsr will cooparate to reduce Customer's Arnual
fAevenys Commignant lu the oxternt of any Sharifall resuling rom e Dumnexs Changa. This provizlon doss it apply tn & change fauflieg
from u duciyon by Custorer. ()0 nediea Be averall usas of telscormmmications; or (b} 1o bansésr poitions of Its traffie or proected growth to
providers ather than BST. Customer Inust provide BST wrillen notice of the condtinns it balleves will require the sppiication of thia provisian
arnd wil| deccrie such conditions wilh partealarity. Thio provisien doca not tonsdihne a walver of any ehargea, Including Shortfal] changes,

Incutred by Cuslemer mior [o e ime the Failies migually agree to amend this Agreement  This provizisn doan wet aftcot the application of
1srmitnatiun charges pursuan| o 1ha tariff or nlhar agreemats,

16. Higher Order of Sarvige. OST may oller Customer nrew technological lashires and capatiities that wik provide addtiona) veive to
Camtumar witls nher funclichality end incrousnd capacity (THigher Order of Service”), It the eveil Custom olachs to incorporats smh o
Highwr Crdnr of Gervics ito its netvork destgn, and the use of 3uch Highar Order of Setvics reaults in Cusiomer's being unable 1o meet s
Armuat Revenue Commilment under this Agraement, then, aubject to | spplicable requiatory requirenents, BST agmiss to reduce
Cuatomet's Aimusl Revieius Commiment To e axtet of any Shoitfall reculting from tha migrsdion to i Highrer Drder of Bervice.

16. Tacif Changas. If during the Toym of thia Agremuant, BST requests and receives repuistory approval for price reducdions on tarniff
sarvicon purchasad by Cuseiet End sueh prica raduslions cause Customer [0 ba unable tn meet #a Annual Revenue Commitment under this
Agreement, then subject to opplcables regulaloty requitements, BST agrees [0 reduse Custormer's Arnoat Revenus Sommitment th the extant
of W Shorttall nesuitng from ho pres radusticn(s).

17. Arnual Troe-Up.

171 Wihm 5D daye of ihe end of ensh Cortract Yaar, GST will copdyc @ review of Cusfamer's ravenus ta debarmune if Gustomer
schivved 5 Annust Revenus Commirment ("Annual Trye-Up™). Dring tha Anfiual True-Up, BT will calcuista any Commitment Shoartfall in
acenedarse wilh Sedlion 11 and delermine Customer’s Baseline biling for the flowing ysar In actordanca with Secllen 8.2 During the
Annuat True-Up, B8 1 cal Giso propage ony acjustinants to tns Anawal Revenue Commitment. Finuly, dunng (e Annwat Trus-lp, AR and
Cudomer will dmlorming the Annuel Revenus Cummitment Tor o neiy Contract Yaar [n accondsnce vAth Saction

17.2 Cuaiomar and BT agree Hed any credil resufting tmm the Anntal Truo-Up will Be spplisd ae o credtt on e 88T bill for lecal and
rralATA sevices. Fulliae, any debit resulting from tha Anmat Trus-Up for fafiure to meet the Anmua Revenue CommEment or Taeminadfon
Uatiity will be bilnd dimecly o Customer and Customar agnees to assume respanstility for ol outsiunding smourts,

18, Taues, Apphitabls taxss and lecs will ba based o full Lrilfen) prices for ol BST Regulated Services, and no toes or fees will ba added
8 U mintaunt ¢ any Reward or AGIA glvan 1o Custoimer under this Aqresment,
19. Tarmihation Llahility.

19.1 11 Customer desiret 1 reminala tha Voluma and Term Provisions prior 0o their axplation, Custeiver musd govide wititan ooy of
suchi twrminaten GO daye prier to the offrctivg date of lerminglien. BST will bl Cuatomar tha foloiing tamirvation

chamges;
(o) The emnum of Rewards, inchuding any AGIA cradits, received for Uio Uie of hin Agrvement or for the previous 12 months,
whichmver ke lzss and

{b) Liquiristzd damagas 2qual to tha prorated portion of the Agreement Implemantation and {racking costs, calkculatod a3 folaws:
Prauted Implemeniation and Traching Cosls = 524 365 00 hmes the
{Cunltesd Mordiv Petitihicg dhided by the Tota! Conract torths).

192 The apglicuticn of tennination charges pitsuent 10 1hs cectlion shall not offect the application of tamination etorges prosur o the
tanfl ar Ay oiv agresment.

2{0. Misceilaneous Prwisions
0.t Offer Expiratiun. Thia offe 2=l cupirs on February 20, 2000,
202 This Agreemadat Shall be interpreiad In acterdance with ths ks of the Staia of Geongln wilhayt Tegans to U chalos of tew provisinne.

20.3 Bcapt as olherwloe provided in this Agreemert, nolices requied to ba given pursuent in inle ARfistnent shall be affedive whan
Tegeived aim shall bo pullicicrt if given i witing, $ativared by hond, facsimie, uvernight mak dallvecy, or United Blales Mall, posinga prapekl,
widrozzod 19 B appeopiiale party el Me wddrees aet forlh below, Ekher party hmiutn moy cirange the rame and address @ wirom i notices
or olher docurpnts reguined undar this Agresdmnt most he sent 9t any ime by giving wiitlen neflos to the othar party,

Joit TARIFF BRANCH
CONINENTIAUPROPRIETARY ~NOT 'OR DISCLOSURE OUTSIDE BELLSOUTH WITHOUT WRITTEN P

Rev s ECEIVED

4/20/2006

PUBLIC SERVICE
COMMISSION
——————t OF KENTUCKY

/




FEB-24-2006(FR1)  12:07 (FAT)404 829 6803 2005

Restulaivet Sorvicas Agroament SAOS.22IT-0

Curant addiegyos are;

ctitauth Customer

BeilSouth Pusinens Hyotoms, Ina, T Shereein-Willans Company
Alm, Director of Camtyao! Managnment m Aviz,

2190 Laké Bivel., V1h Fionr Clavelatid, OH 44145

Alanta, Ch 3D

204 in the evart Ut oos of mor of the provisions of this Agreement shal be Invalld, laga), or imenforeabie in any respact untier Any
watute, regulatory mquiremant, o nua of jaw, then guch [YEvisions shall ha cereidersd incpemtive (o the odant of such valiclty, tesady, o
wnerforceability, and tha retmaindas of this Agreemsnt shah continug in lul force ang effect,

20.5 Esch Party sgrees 10 submit to tha ether Farty, all aduetikcing, saica prometsn, presa release, and ciher puliichy mativiu mixding v
this Agresthant or to the Requlated Servicsa provided under this Adrosment wharain corparata nr Irade nemes, Iogas, trademaris, or caryicy
marie of the other company er 3y of e affilialed companies ere mentianed or whateln ihere I lags fom which a colmecen to x=id

nomes ©f marks may e Nlered.  Each Pary furlhd agieas ot to publigh o use such advertising, sales promolions, press feleasas, of
publigity malters withoul the other Pamy's wiiltan approval

20.5 Cuslomer may hot ossign ils dghts or ebligations under this Agreameant witheut tha axpress prior written cofsent of BST. Buch
chhsil whall not ba unresenally wihhald.

207 Frsension of Term, The Tarm of this Agreament Moy ba axtarufad for bvo addiional ancemuy

" wpen this ulunl wgreemen
of the Patics  Cugigmer shall provide BET written nolica of 3z mient to ranew ot laast B0 days bafore tha begs
perind.

of ench eng-year rongwsl

208 shoutd ony reguislory authorily with appropeiste juriadielion detarmine Ihal any or all of ths Aeguliniad Servioas providad harsunder
should N longur e regulnlad of provinkemed under slate taffs, and provided 1 is ciherwise permizsibie, the Paries. agree to comply with, and
to continue with such Amytaied Services, imder the 1emmw ond cendittons of this Agreement.

Ciipenes acknowledgoz that Cusd ot s rend snid undersiands this Agreement and agrses to be bound by itz tyrms s
condilions. Guslomesr further aqrees that inis Agraement, and zny Orders, consiitute the cormpicts and eachisive sixtement of the
agraemens belwwen the Parties, supatseding all proposals, rep enamabons, ant/or prior agraameits, ors) of witiian, bedween tha
Pesliea refaling W i subilotd mattet of tha Agresment. Arceptance of any Om:rby BT s subject to BET oredit and athey
opprovaly. This Agrosanent k= ot binding upen BST untll executed by an authorized empkayws, patner, ar dgent of Customer atwl
AST, Tha undersigned wiavant and reprasent that they have ihe arhority w bind Customer and BST o this Agreement. This
Agrsanrert may not be medtiied, amended, or superyedad other than Dy a written insirumett exacited by bot Parties.

BELLSOUTH TELECOMMUNICATIONS, ING.

CUSTOMER: The sihsrwin-Willlame Company Dy B UTH PUGTHESS SYGTEME, INE,
B’y‘,l o LA - oy:
|, (s ((Fiuhetre) .
By. VP, By Kk l'."Ut-q S&‘-{Ab D Y
Printed Nama and Thle) {Printed Nama arnd Tite)
Datw; 2’1‘1’“] o Dala: Z‘IZHIQL
4c18
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Requiated Services Agreement GA0S-2237-10

Appenis 1 1o Regulsisg Services Agreement

1. Cuslomer, The Sherwinlama Company

2 Tetm: 3 Years

Voltrne and Term Provisions

A Annual Revanue Commitmant ' $1,320.000.00
{859.00% ol Bascline)
B. Basclirm (Firal Year): $1,553,000.00
C. Rewnrd Lavel 2H.00%
n Grovah Percentage So00%
E. Annual Growth Inceniive Avard: 10,00% (not 1) excasd $35 50)
F. Ruviard Elmble Services

ALARM A 2OHTROL CKT
ANALCHE DATA BERVICFE

CFF PHEW EXT (ODX)

BUSINESS ISON

£35S 1ADN

BACK-UF LINE

8US PLUSHUS CHOICE
CUSTOM CALUING, Bweoplin FL, NC
LHR. ¥WHITE PAQE 3VCS
ENHANCFD CALLERID

EAPND AREA BALLING - DUS, Excapt (n NG
MESEAGING GNS FEATURES
MIGMEAS RATE BUB

HNOM | JSTINGN PUBLIEHED 5vity
PRESTIGE

EEMODTE CALL PWD
RINGIMASTER

| QUCHATAR

MEUALINK

Co5X

FCO & FX SERVACES

MEGALINK CHANNEL

QPT CALL PLAN [CP)

MARg = EGnX/Dighal EEEX Service
MNARS - MegaLiok Channe) Baryice
FLAT RATE PBX TRUNKIINARD
MSGMIEAS RATE PEX

Sofn TARIFF BRANCH

CONFIDENTIALIFROFRIETARY ~ NOT FUR DISCLOSURE OUTSIDE BELLSOUTH C
. EOuTS wourwrirenrerfugsn (C = [\/E D
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CONTRACT SERVICE ARRANGEMENT :
AGREEMENT Case Number KY(6-4663-00

This Contract Service Arrdngement (CSA) Agrecment ("Affoemant™) is by and hetween BellSouth
Telecommunications, Tne., a Georgia corporation, dfb/a BellSouth, (*Company") and WHITLEY
COUNTY ("Customer or Subscriber"), and iv cntered il purvuant to TarifT Section A5 of the Genaral '/
Subscriber Serviges Tariff. This Agracment s based upon the following terms and conditions s well as
any Atiachment(s) affixed and the appropriate lawfully filed and approved tariffs which ere by this
reference incorporated herein.

1. Subscriber requests and Company agrees, subject to the terme and conditions hereia, to provide the
service described in this Agreement at the monthly end nonresurring raes, charges, and conditions as
degeribed in thix Agreement (*Service). The rates, charges, and ¢onditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement, For the
purposcs of the effectiveness of the Wiy and conditions contained herein, this Apreement shall
become effective upon execution by both parties, For purposes of the determination of any service
period atatcd herein, said service period shgll commenee the date upon which installation of the service
{s completed.

2, Company agrees to provide Subscriber nolice of any additlonal tariffed servites requivad for the
installation of the Service. Subacriber agrees to be responsible for all ratcs, charges nnd conditions for
atry addiriona] tarifed services that are ordered by Subscriber.

3. This Agreement is subject to and conrrolled by the provisions of Company's or any of its affiliated
companies' lawfolly filed and approved tariffs, including but not lintited to Saction A2 of the Geoeral
Subsgriber Services Tari(f and Ne. 2 of the Fedsral Communications Cottimission Tarifl and shall
inctude all changes to said ariffs as may be made from Hme 1o time. All appropriatc tanff rates and
charges shall be included i \he provision of this service. Except for the axprossed rates, charges,
terms and conditlons bercln, in the event any part of this Agreement conflicts with the terma and -
conditions of Company's or any of its affiliated companies’ [awfully filed and approved tariffs, the
tarif¥ shall control. .

4, This Agrecment may be subject lo the appropriate regulalery approval prior (o commencement of
mstallition. Should such regnlatory approval be denied, afier a proper requesr by Company, this
Apreement shall ba nall, void, and of no effect,

3. If Subscriber cancelx this Agreement prior to the completed installation of the Service, but after the
exccution of this Agreement by Subscribér and Company, Subscriber shall pay all reasonable cosls
incurred in the implementation of this Aprccment prior (o recsipt of written notice of cancellation by
Company, Notwithstanding the foregning, such reanonable costs shall not exceed all couts which .
would apply if the worlt in the implementadon of this Agrecinent had been compicted by Company.

6. ‘The rates, charpas, and conditions described in this Agreemicnt may be based upon information
supplied Lo Company by the Subscriber, including but not timited 10 forccasts of growth, 1fso,
Snbscriber agraes to be bound by the itformation provided 10 Company, Should Subseriber fail to
meet |18 forecasted level of servico requirements at any time during the form of this Agreement,
Subseriber ahal} pay all reasonable cogly associated with i failure ta mast iLs projected service
requirdments,

7. (a) 1{ Subseriber cansels this Agreement or @ Service provided pursuant to this Agreement al any time
prier to the expiration of the service perlod sot forth in this Agreement, Subscriber shall be responalble
for all terminadon charges. Unless otherwise specificd by the tarlff or stated elsewhere in this "
Agreemetit, izrmination charges are dufined as fifty percent (50%) of the recurring charges due or
remaining 8 8 resuit of the minimum service period agreed to by the Company and Subscriber and set
forth in this Agrcoment and any nonrecurring charges that were not applied upen installation ax sct
fanh in this Agresment,

FRIVATE/FROPRIETARY TARIEE BRANGCH
CONTAINS PRIVATE ANDYOR, PROPRIETARY INFORMATION, MAY NOT BE USED QR DISCLOSED QUTS!IDR THE

PELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREFMENT,
Page | of 8 RECEIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEME&T Casge Number KY0G-4663-00

(&) Subscriber furiher acknowledges that it has optious for its telecommunications sécvices from
providers othier than Company and that it has chosen Compary 10 provide the services in this
Agreement. Accordingly, if Subseriber assigna this Agreement (0 & ¢cerdifiad reselier of Company local
servioes prd (he reseller executes a wrilten document agreeing to assuma all requirements of this
Agresment, Subseriber will not be billed termination charges. However, Subseriber agrees that in the
gvent it fails to meet {12 obligedons under this Agreament or lerminates this Agreement or astvices -
ourchased pursuant. to this Agreement in order to obiin services from a facilities based rervice
pravider or a service provider that udlizes unbundied network elements, Subscriber will be billcd, as
nppropriate, termination charges as kpetified io this Agrcement,

8. This Agreament shal! be construed in accordanes with {he lawa of the State of Kentucky.

9. Txcept as otherwise provided in this Agreemeni, notices required to be given pursnant to this
Agreement shall be affective when received, and shall be sufficient if piven in writing, hand detivered,
or United States mail, postage prepaid, addressed to the appropriate party st the address set forth
below. Euther party hereto may chanpe the name and address to whom all polises or ather documenis
required under this Agreement must be sent at any lime by giving written notice to the other party.

Company

BeliSouth Telecommunications, Tne.
Assistant Viee Prosident

333 Commerce St

Nashville, TN 37201

Subscriber

WHITLEY COUNTY
210 Main §t
Williamsburg, KY 40769

Subscriber may Dot assign its rights or abligations under this Agresmenr without the cxpross written
consent of Company and only purswant to the conditions contained in the appropriate tariff.

10

11. In ihe event that one or more of the provisions contained in this Agreement or incorparated within by
reterence shall be invalid, illegal, or unenforceable in any respect under any applicable sianne,
regulatory requirement or rule of law, then such provisions shall be cansidered inoperative to the
extent of sueh invalidicy, illegality, or unsnforceabllity and the remuinder of thiz Agreement shall
continue in full force nnd offcct,

12, Subscriber acknowledpes that Subscribes has read and understands this Agreement and agrees (o be
bound by its teqins and conditions. Subscriber further agrees that this Agreement, and any ordors,
constitute the complete and exclusive siatement of the Agresmeanl between the parties, superseding ol
prapannls, represcotations, and/or prior agreements, oral or writien, between the partios relating to the
subject mattar of the Agreement.

13. Acceptance of amy order by Company is subject to Company credit and other approvals. Following
order asceplance, if it is determined that: (1) the initial credit approvel was based an inaccurate or
incontplete information; or {ii) the enslorer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to sancel the order without liability or suspend the Order until
accurate and appropriate crodit approval requirements are established and accepted by Customer.

t4. This Agrecoent i3 nat binding upon Company until executed by an suthorized employes, pariner, or
sgent of Sybscribor and Company. This Agreemeot may not be rnodified, amended, or superseded
olher than by a written instrument execuled by both parlies, approved by the appropriate Company

PRIVATE/PROPRIETARY

CONTATNS PRIVATE ANDVOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED 0uTdior e ARIFF BRANCH
BELLSGUTH COMFANIES EXCEPT PURSUANT TD A WRITTTN AGREEMENT. R E C E I V E D
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CONTRACT SERVICE ARRANGEMENT .
AGRECMENT Case Numbcr KY05-4663-00

organization, and incorporated into Compnny's mechanized system. The undersigned warrant and
rapresent that they have the authority to bind Snbsceiber and Company to this Agreement,

PRIVATE/PROPRIETARY
TARIFF BRANCH

COMNTAING PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE LSED QR DISCLOSED OUNSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSIANT TO A WRITTEN AGREEMENT, R E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4663-00
Oplien ) of 1

This Agtecment is subject 10 the approval of the Keéntucky Public Servicc Commission, In the event the
Commission should modify amy rate or provision of this Agrecment, the Customer will have the option of
accepting the modification{s) or of canecling the Apreement. If accepled, billing will be rendered from the
instellation date.

Offer Expivation: This offer shall cxpire on: 7/15/2006.
Estimated service interval following acceptanec dates Nopotiable weeks.

Seevice description;
Contract Serviee Arrangement to provide rates and charges for BellSouth® Centrex scrvice
served from a SESS central office.

This Agreersent s for a service petiod of sixty (60) monibs,

®BcllSouth Is a repisiered trademark of HellSouth Intellectual Property Carporation.

This Agreement shall be extended for additional one-year terma weder the same terms and conditions hercin
unl¢sy either pary provides written notice of 119 intent oot to renew the Agreement at least sixty (50) days
prior to he expirnlioc of g initial term or each additional one-year term.

Customer Initiala

PRIVATE/PROFRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE L/ETI) OR DISCLOSED OUISIDE
BEILSOUTH COMPANIES EXCEPT PLURSUANT TO A WRITTEN AGREEMENT EC E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4663-00
Option 1 0f1

IN WITNESS WHEREOF, the parlies herelo have cansed this Agrcement to be éxcouted by their duly
authorized representatives on the dates set forth below.
Actepted by:

Subacriber:
WHITLEY COUNTY

Auihorized Signal

Printed Name: jg_\.)x-_l-s- ___E;:_L‘;T_
Title; LLL&.‘_.. _Em*’.ﬂd_

Dale: 3"'%3,-—(3(‘-’\

Covapany:
BeliSouth Telecommunications, Ing.
By: ReliSouth Telecommunjcgtions, Te.

Printed Nome:

Title:

Date: 3 - ZZ‘ ®)

PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/GR, PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSER OUT|

ORLLSOUTH COMPANIES EXCEDT PURSUANT TO A WRITTEN AGREEMENT. !ﬁﬁ C E I V E D
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AGREEMENT Cage Number KY06-4663-00
Option | of |

RATES AND CHARGES
Rate Elements Non-Reepyring [ Monthly Rate USOC,

1 BellSouth® Ceontrex  service, Standard $.00 $3.95 CENAA
Fratures, per gtation line, each

2 BellSouth® Centrex service, Payment $.00 $13.00 | MALFA
Plan 1, Station Links, Flat Rate, each

3 BellSouth® Centrex service, Payment $.00 $13.00 M4LFB
Plan 1, Station Links for 800 Servies
Termination, Flat Rate, each o

4 BellSouth® Cenirex service, Payment T$.00 $13.00 MA4LFH
Plan 1, Station Tinks Equipped with Caller
- iD, Flat Rate, each

5 BellSonth® Centrex serviee, Payment $.00 $13.00 | MALTM
Plan 1, Station Links for Provision in a
Different Scrving Wire Cenler, Flat Rate,
each

6 BellSouth® Cenurex service, Paymetit 2.00 $13,00 MA4LFZ
Plan I, Station Links for Provision in a
Different Scrving Wire Center for 800
service Terminalion, Flat Rate, cach

7 BeliSouth® Centrex service, Payment $.00 5007 MALED
Plan 1, Station Links Termination on
Megalink® service, LightGate® scrvice,
or Equivalent Services, Flat Raic, ¢ach

B HellSouth® Centrex service, Payment $.00 5.00 M4LF2
Plan 1, Station T.nks Terminalion on
MegaLink® service, LightGate® service,
or Equivalent Services for 800 service

.| Termination, Flat Ralc, cach

) BeliSouth@® Centrex service, Payment 1.00 $13.00 MIFNX
Plan I, Bridged Links, located on different
premises from station link oo non-
conlinuous property, enoh

10 BellSouth® Centrex service, Payment $.00 £13.00 MITCX
Plan }, Bridged Links, located an different
premises from station link on same
continitous property, cach

CONTAINS PRIVATE ANTVOR, PROPRIETARY INFORMATION, MAY NOT BE USED QR DISCLOSED OUT!
BELLGOUTH COMPANIES FXCEFY PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE, ARRANGEMENT

AGREEMENT Case Numher KY06-4663-00
Option 1 of | '
RATES AND CHARGES
11 BellSouh® Centrex service, Paymont $.00 $13.00 MI1FEX

Plan 1, Extended Bridged Links, extended
to differcrt premises, different serving
wire center, cach

12 BeliSouth® Centrex  service, Waiwork £.00 $19.35 MIQCX
Access Remister (NAR) Packsge, per
NAR, Both-way, Flat Rate

13 BeliSouth® Centrex =ervice, Network $.00 $19.35 M9QTX
Access Register (NAR) Package, per
NAR, One-way Inward, Flat Ratc

14 BellSouth® Centrex  service, Network $.00 $19.35 MIQOX™
Acocss Register (NAR) Package, per
NAK, One-way Qutward, Flat Rate

15 Grouplng Service, Business, per NAR $.00 $4.73 U1G
made rotary

PRIVATE/PROPRIETARY TARIEE BRANCH
CONTAINS PRIVATE AND/OR, PROPRIETARY TNFORMATION, MAY NOT BS USED OR DISCLOSED OUTJIDE THE.

BELLSOUTH COMPANIFRS EXCHPT PURSUANT TO A WRITTEN AGREEMENT, R E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4663-00
Option. 1 0f'}
RATES AND CHARGES

NOTES:

1. Other rate elements used in the provision of this service may not be listed herein, however, can
ba found in the appropriate Bell8onth Tariffs,

2. Payment Plan designation is for provisioning purposes only.
3. The appropriate tacifl notes associated with each rate element apply as specified in the GSST.

4, The (ollowing non-récurring charges will not apply for siations added initially and subsequent
to {he injtial installation. However, if the BeliSouth® Centrex system is disconnected prior to the
expitation of the C.8,A,, then the Subscriber will pay full non-recurring charges as idenfified
below, The Cusiomer is not lable for nonrccurring eharges waived prior to the term of this
Agreement. These charges arc in addition to any applicable termination liabilily charges:

Contract Preparation Charge (single charge) $342.00
BaliSouth® Centrex features (USOC CENAA), each 5 19.50
Stendard Common Equipment (USOC M1ACS), cach, or $600.00
Customized Common Equipment (USOC M1ACC) each §750.00
Line Conneaction, first § 73.00
Linz Connection, Additional $ 22.00

®BeliSouth is a registered trademerk of BellSouth Tntellectual Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

. PRIVATEPROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROFRIZTARY INFORMATION. MAY NO'T RE USED OR DISCLOSED QUTH

.
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. T:Q E C E | V E D

Page 8 of 8 ..
" 4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




" MAR-27-2006 MON 02:5¢ PM BELLSOUTH FAX NO. 4 P, 02
B3/22/2066 ©9:38  6B65496895 WHITLEY CO JUDGE EXE PAGE B2

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KYN6-4653-00

This Contract Service Amrangement {(CSA) Agresment ("Agreement) is by and between BellSouth
Telecommunications, Inc., a Georgia corparation, d/b/a BellSouth, ("Company”) and WHITLEY
COUNIY ("Customer or Subscriber"), and is entered into pursuant to Tariff Section AS of the General
Subsgriber Servicea Tar{ff, This Agreemcnt is based upon the following terms and conditions as well as
any Attachmens(s) affixcd and the appropriate lawfully filed and approved tariffs which are by this
rcferenes ingorporated herem.

). Subscribar requests and Comparty agrees, subject to the terms and conditions herein, Lo provide the
scrvice deseribed in this Agroemant at the monthly and nonrecurring rares, charges, and conditions as
described in this Agreoment ("Service"). The rates, charges, and conditions described in this
Agprcoment are binding upon Company and Subseriber for the duration of this Agreement. For the
purposes of the effectivencas of the terms and condilions contained herein, this Agreement shall
beaome effective upan execution by both partics, For purposes of the delermination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is complated.

2, Company agrees to provide Suhscriber notice of atty additional tariffed services required for the
fnstallation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any nddiljonal tariffed sevvices that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the proviaions of Company’s or any of its affiliated
companies’ Jawfolly filed and approved tariffa, including but not limited to Section A2 of the Geners)
Subscriber Servicens Tarff and No, 2 of the Federnl Communications Commission Tariff and shalf ..
include all changes to said tariffs as may be made from lime to time, A apprapriate tarif¥ rates and
charges shall be included in the provision of this service. Except [or the expressed rales, charges,
fe¢ma and conditions herein, in the event any part of thiz Agreement conflicts with the terms and
conditions of Coinpany's or any of its afliliaicd companias' lawiully filed and approved terills, the
tariff shall contral.

4.  This Agrcement may be subject to the appropriate regulatory approval prior to commancement of
installation. Should such regulatory approval be denied, afler s proper request by Company, Lhis
Apreement shal) be pull, void, and of no effeet,

5. Ti Subscriber cancels this Agrecment prior 1o the completed installation of the Service, bul afier the
execulion of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs ™
incurred in the implemcntation of this Agreement priar to receipt of written notiee of cancellation by
Company. Notwithstanding the forepoing. such reasonable codis shall not ex¢eed all costs which
would apply if the work ir the implementation of this Agrcement had been completed by Commpany,

6. The rates, charpes, and conditions described in this Apreement may be based vpon information
supplind to Company by the Subscriber, including but not limitad ro forecams of growth, 1f ve,
Subsceiber agreea 1o bo bound by the information, provided 1o Company. Should Subscriber fail to
mcet its forceanted lovel of sérvids regquirements at any time during the term of this Agreement,
Subacriber shall pay all reasonable costs assaciated wilh ilx failure to meet ils projected service
requirements.

7. (a) If Subscriber cancels this Agreement ot any time prjor Lo ths cxpiration of the service petiod set
forth in thiy Agrecment, Subseriber shall be responsible for all terminadon charges. Unless othorwize
specified by the tariff, termination charges are defined as all reasonable charges due or remaining as a
result of the thinlmum service period apreed to by the Company and Subscriber and sct forth in thig
Agreciment,

PRIVATE/PRCFRIETARY TARIEE BRANCH
CONTAINS PRIVATE ANDYOR, PROPRIETARY INFORMATION, MAY NOT RE USED OR DISCLOSER OUTSIOR THE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4053-00

{b) Subscriber further acknowledges that it has options for its telecommunicalions services from
providers other than Coripany and that it has chosen Company to provide the services in this
Agreement, Agcordingly, if Subacriber assipns thiz Agrecment {o a cerlified reseller of Company local
services and the reseller executes a written document agreeing to assume all requirements of (hus
Agraement, Subscriber will nol be billed termination charges, However, Subseriber agrees that in the
gvent it fails to mest il obligations under Lhis Agresinent or terminates this Agrcoment or services
purchaged pusuant lo this Agresrmeat in order to obfain seryices from a facilitier hased service
providet or a service provider that utilizes unbundled netwark elements, Subseriber will be billed, py
appropriate, termination charges as specified in this Agresment.

8. This Agreomend shall be conetined in accordanse with the laws of the Siate of Kentucky.

9, Except as otherwise provided in this Agreement, notices required to be given pursuant fo this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or Unitad Stles mail, posiags prepald, addresaed to the appropriate party a1 the addreas sel forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by piving written notice w the cther party,

Company

BellSouth Telecommunicaions, lnc, v
Asgiswant Vice Pregident

333 Commerce St

Naxhville, TN 37201

Subscriber
WHITLEY COUNTY
8055 S Mam 5t
Cobin, KY 40701
10, Subseriber may not assign fis righis or obligations under this Agreement without the express written
conrant of Company aod only pursuant 10 the conditions contatned in the appropriate tariff,

e

1. In the event that one or more of the provisions containad in this Apresment or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicablcs stafute,
regulotory requirement ar rale of law, then sush provisions shall be considered inoperative to the
cxlent of such {nvalidity, illegality, or waenforcenbility and the remaloder of this Agreement shall
continae in ful] force and cffcet.

12, Subwcriber acknowledges that Subscriber has read and understands this Agreement and agrees to be

bound by its torms and conditions. Subséeiber further agroan that this Agreomant, and any orders,

conatitute the complete and exclusive staiemant of the Agreement betwesn the parties, supcraeding all
proposals, representations, and/or prior agreements, oral or written, betwesn the parties relating to the

subject matler of the Agreement. 'y

13

Acceptance of any order by Company is subjest to Company credit and other approvals, Following
order acceptance, if it is detcrmined that: (i) the initial evedit approval was based on inaccurate or
ingemplere information; or (i) the cusiomer's creditworthiness has significantly decreased, Company
in its sole discrotion reservey the right to cancel the order without liability or suspend the Order vntil
accurate and appropriate credit approval reguirements are established and asoepted by Customer.

14. Thiz Agreement is not binding upan Company untilegscutae b an suthaized cmplayse nacner. or

agent of Subscriber and Contpany. Thit Agréement may not be moditied, amended, or superseded
other than by a writicn instrument excouted by both parties, approved by (he approptiatc Company

L]
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4653-00

organization, and incorporated inlo Company's mechanized system, The undersigned wareani and
rcpresent thal they have the authority to bind Subscriber and Company to this Agreement.

PRIVATEPROPRIETARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nuniber KY06-4653-00
Option 1 of 1

This Agrecmont is subject 10 the approval of the Kentucky Public Scrvice Commission. In the eveni (le
Commisslon should modify any rate or provision of thiv Apreement, the Customer wrill have the aption of
accepting the roodificadon(s) or of canccling the Agreement. If accepted, billing will be rendored from the
installarion date.

Offer Expiraton: This offer shall cxpire en: 7/21/20086.
Estimuted service interval following acceplance date: Negotiable wocks.

Service description: ‘
This Contract Service Arrangement (CSA) Agroemant provides Tor Business Lines as part of Basic Local
Exchange Service.

This Agreement is for a service period of sixty {60) months.

‘This Agreement shall be extended for additionsl one-year terng under the same tenns and conditions hereia
urless elther parly provides written natice of its jntent not to renew the Agreement at leaxt sixly (60) days
pror to the expiration ngc inital teom of sach additional one-year term.

Customer Initialy

PRIVATE/PROPRIETARY
CINTATNS PRIVATE AND/OR PROFRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUT)

TARIFF BRANCH

L IDE THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT. ’f_zé E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number XY06-4653-00
Option 1 of 1

IN WITNESS WHEREQY, the parties hercto have caused this Agrecment to be oxesutéd by their duly
authorized repregentatives on the dates set forth below,
Accepled by:

Subscriber;
WHITLEY COUNTY

By: %%iud@_‘ P PR
Anthorze Signbdars ,J

Printed Name: &\J_{:Bat__l__ai___
ride: __ Wckg—e  Edecohord .
Dae: 2= A -

Company;
BelGouth Telecommunications, Ine.
By: BellSouth Telecom icatiofr, Inc.

Tine:

Date: { ’_ZZ"O

PRIVATE/PROPRIETARY TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED DR DISCLOSED OURSIDE THE

RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. R E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-4653-00
Option ! of 1
RATES AND CHARGES
Rate Elements Non-Recurring ~ Monthly Rate 1s0C
1 Tlat Rate Main Station Line Service, 5.00 $27.00 1FB
Business,
Rate Group 2
-Per line
2 Flat Rate Main Staion Line Serviee, 5,00 $27.00 1FBCL
Business-Caller IT) aommpatible,
Rate Oroup 2
«Per line
(Caller TD feature must be ordered
separaiely.)
3 Touch-Tone Calling Service, 5.00 $.00 TTR
Tndividual end Twg-Party Line Service,
Business
-Per line or PBX trunk

PRIVATR/PROFRIETARY

CONTADNS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE [JSED OR DISCLOSED QUTS
HELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,

Pago finf 7

Wl
TARIFF BRANCH

RECEIVED

4/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




MAR-27-2006 MON 03:02 PM BELLSOUTH FaX NO. 4 P, 08
83/22/2886 €3:38 6055485895 WHITLEY €O JUDGE EXE PAGE @8

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cese Number KY06-4653-00

Option 1 of 1
RATES AND CHARGES ’

NOTES:

1. All rles and ropulations of the General Subseriber Services Tarlff (G387 are applicable to
(his Apreement. The rate elements included herein have beon specifically discounted, Other rate
elements used in the provision of the service have not been listed, but may be found inthe
appropriate Company tariff.

2. Unless otherwisc provided for in this Agreement, 2 Termination Liability Charge will be
applicable if all or any part of the service is terminated prior to expiration of this Agreement. The
applicable charge is dependent on 1he servica pariod subscribed to and will be equal Lo the
number of months remnining in the service period times the monthly rate provided under this
Agrecment. Two payment options are available:

« Confinue paying the monthly rate for the remainder of thc Agreement term, or

- Make 2 lump sum payment discounted by the current prime interest rate plus two percentage
points,

3, Unless otherwise specified in this Agreement, Service Conngetion Charges as specified in
Section Ad of the (GSST will apply,

4. Nonrccurring charges associnted with this Agreement shall not apply for new installations.
Howaver, unless otherwise provided for in this Agreament, if all or any part of the service is
disconnccted priar to the expiration of this Agreement, then the Subscriber will pay full
nonrecurring charpges that were waived at installation as identified below in addition to applicable
termination liability charges:

Ling Connection Chargs, First Line $73.00 each
Ling Coungction Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement. prior 10 the expiration

of this Agrcernent, then a Contract Preparation Charge applies in the amount of $342.00in -
addition 1o applicable terrnination liability charges.

Al trademarks and service marks contained herein are the property of BellSouth Intelloctoal
Property Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATETROFRIETARY l TARIFF BRANCH
CONTAING FRIVATE ANIVOR FROPRIETARY TWFORMATION MAY NG RE USEFR OR THSCLOSED OUTE 1
RELLSQUTH COMPANIDS EXCEPT FURSUANT TO A WRITTEN AGREEMENT. R E ( E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G036-01

. This Contract Service Arrangement (CSA) Agresment ("Agreement”) is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and YMC,_A
(LOUISVILLE KY) ("Customer or Subscriber"), and is entered into pursuant to Tariff Section A5 of the
General Subscriber Services Tariff. This Agreement is based upon the following terms and conditions as
well as any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this
reference incorparated herein.

t
ﬁ 1. Subscriber requests and Company agrees, subject 1o the terms and conditions herein, to pravide the
ﬁ service describad in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("8ervice™). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectivaness of the terms and conditions contained herein, this Agreement shall
" become effective upon execation by both parties. For purposes of the determination of any service

period stated herein, said service period shall cornmence the date upon which installation of the service
is completed. '

Ak

Bl R

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ardered by Subscribey.

[Py

s pmeo -

3. This Agreement is subject to and controlled by the provisions of Company's or any of ils afTiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the Général
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company's or any of its affiliated companies® lawfully filed and approved tari(fs, the
tariff shall control. '

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory approval be denied, afier a proper request by Company, this
Agreement shall be null, void, and of no effect. .

5. - ¥ Subseriber cancels this Agreement prior to the completed installation of the Service, but afiér the
execution of this Agreement by Subscriber apd Company, Subscriber shall pay all reasonable ¢osts
incurred in the implementation of this Agreement prior 1o receipt of wrilten notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed alt cosis which
would apply if the work in the implementation of this Agraement had been completed by Company.

6. The rates, charges, and conditions described in this Agresment may be based upon information
supplied to Company by the Subscriber, including but not Jimited to forecasts of growth. 1fso,
Subscriber agress to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonabie costs assaciated with its failure 1o meet its projactad service
requiremenis.

7. (a) If Subscriber cancels this Agreement al any time prior 10 the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, lermination charges are defined as all reasonable charges due or remaining as a
result of the minimum service period agreed to by the Company and Subscriber and set forth in this
Agreement.

TARIFF BRANCH

PRIVATE/FROPRIETARY RbEfC E IV E D
CONTAING FRIYATL ANUOR PROMFRICTARY INFURMA [TUN. MAY NUT BE USED OR DISCLOSED OURS | D-EpuE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-(:036-01

(b) Subscriber further acknowledges that it has aptions for its telecommunications services from
praviders other than Company and that it has chosen Company to provide the servicee in this
Agreement. Accordingly, if Subscriber assigns this Agreement 10 8 certified reseller of Company local
services and the reseller executes a written dacument agreeing to assume 211 requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agroes that in the

f; ‘ event it fails to meet its obligations under this Agreement or terminates this Agreement or services

3 purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subseriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required 1o be given pursuant 10 this
Agreement shal] be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or ather documents
required under this Agreement mast be sent at any time by giving written notice to the other party.

Com

BellSouth Telecommunications, Inc.
Assistant Vice President

9100 Shelbyville Rd. Ste 300
Lovisvilie, KY 40222

Subscriber
- YMCA (LOUISVTLLE KY)
20 QUALITY PL . e
-BUCKNER, KY 40010 = . - Co . BERE T

10. Subscriber may not assign its rights or obligations under this Agreement without the express written
.. consent of Company-and only. pursuant to the conditions contained.in the appropriate tarifT.

11. In the event that ene or more of the provisions contained in this Agreement or incarporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute, :
< mo - regalatory regquivement or rule of law, ther such provisions shall be considered inoperative to the T e
extent of suck invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

P Lt ke IR

12. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement batween the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating 1o the
subject matter of the Agresment.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial cradil approval was based on inaccurate or
incomplete information; or (ii) the customey's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspond the Order until
accurte and appropriate crexdil approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subseriber and Company. This Agreement may not be modified, amended, or supersaded
ather than by a written instrument executed by both parties, approved by the appropriate Company

LARIEF BRANCH
FRIVATE/PROPRIETARY

CONTAINS FRIVATE ANL/OR PROPRIETARY INFORMA NIUN. MAY NOT BE USEL UK LISCLOSED U LRLEIG‘ : E I V E D
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CONTRACT SERVICE ARRANGEMENT
H AGREEMENT Case Number KY05-G036-01

-

organization, and incarporated inlo Company's mechanized system. The undersigned warrant and
represani that they have the authority to bind Subscriber and Company 10 this Agreement.

L L e e =

TARIFF BRANCH

PRIVATE/PROPRIETARY RE C E I V E D
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CONTRACT SERVICE ARRANGEMENT
A EMENT Case Number KY05-G036-01
Option | of 1

This Agreement is subject 1o the approva) of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. 1f accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 3/15/2006.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:

This Contract Service Amangement (CSA) Agreement provides for BellSouth® Primary Rate ISDN -
Voice/Data (Standard) service.

This Agreement provides for a twenty-four (24) month service period. (Notes 1,2,4)

This Agysement shall be g or additional one-year terms under. d conditienrsNigrem -

wthe A greement-ar-18ast sixty (60) days

jtfonal one-year term.

.....

stomer Initia

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY03-(G(36-0]
Option 1 of 1

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be execuled by their duly
authorized representatives on the dates set forth below,

Accepted by

Subscriber:
YMCA (LOUBVILLEKY)

By: _ / 4

Authorized Signatare

PrintedName:__&Mg_.’__A e, L
Tite: Ve B qt;oki—_ll.&rashhﬁawt
Date: 24“5{@‘

Company:
BellSouth Telecommunications, Inc.

By: Bel-lj?imss yarems, Tne.
By: 4 /_:f é’ Vet

Authorized $ij

Printed Name:

Tie: __

Date:

TARIFF BRANCH

PRIVATE/PROPRIETARY
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B2/16/.06 13:57 BELLSOUTH » FIm AN AF
CONTRACT SERVICE ARRANGEMENT
AGREEMENT
RATES AND CHARGES
Rate Elernents Non-Recurring
] BellSouth® Primary Rate 1SDN Access $.00
Line, each (Note 2)
2 BellSouth® Primary Rate ISDN Interface, $.00
each - Voice/Data (Standard) (Note 2, 3)
3 BellSouth® Primary Rate ISDN B- $.00
Channel, each - Voice/Data (Standard)
(Note 2)
4 BellSouth®  Primary Rate  ISDN $.00
Telephone  Numbers, per telephone
number requested inward and 2-way
5 BellSouth® Primary Rate ]SDN, $.00
Calling Name Delivery Feature, Per
Primary Rate Interface
[ BellSouth® Primary Rate ISDN D- 3.00

Channel - No Rate (Provisioning USOC)

Option 1 of |
Monthly Rate USOC
$130.00 ILDIE
$375.00 PR71V
$5.00 PR7BV
$.00 PRITF
$.00 PR7CN
3.00 PR7EX

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY(5-G036-0]

Option 1 of 1
RATES AND CHARGES

NOTES:

1. Al rules and regulations for BellSouth® Primary Rate 1SDN service as set forth in the General
Subscriber Services Tariff (GSST) are applicable to this Agreement. The rate elements included
herein have been spocifically discounted. Other rate elements used in the provision of the service have
not been listed, but may be found in the appropriate Company tariff. Examples of other rate slements
are: FCC surcharges, regulaiory fees, taxes, or charges for fearures ordered that are not listed in the
Agreement.

2. The following nonrecurring charges will not apply upon initial installation. However, if the service is
disconnected prior to the expiration of this CSA, then Subscriber will pay full nonrecurring charges as
identified below in addition to applicable termination liability charges:

usoQC Nonrecurring Charge
Contract Preparation Charge $342.00

ILDMIE $875.00, each

PR71V £110.00, each

PRTBV $ 5.00, each

3. Apply five End User Common Line Charges for each Primary Rate Interface.

All trademarks and service marks contained herein are the property of BellSouth Imellectual Property
Cerporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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